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18 . . 10.6

16 9.4 . 20.0

88 51.8 . 71.8
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Value df Asymptotic

Significance
(2-sided)
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Abstract ozl

This study aims to explore the impact of human resource flexibility on strategic
adaptation in banks and banking institutions in Riyadh, in light of the continuous changes in
the regulatory and technological environment. The study seeks to understand how human
resource flexibility in its three dimensions: skill flexibility, behavioral flexibility, and practice
flexibility affect the ability of financial institutions to adapt to strategic and environmental
challenges. The study relied on the descriptive analytical approach, as data were collected
through questionnaires distributed to a sample of employees in banks and banking institutions
in Riyadh. The results showed that human resource flexibility plays a pivotal role in

improving the ability of institutions to adapt strategically, as skill and behavioral flexibility

were the most influential in this aspect. The study also concluded the need to develop flexible

policies in human resource management to enhance the adaptive capabilities of banks.

Keywords: Human resource flexibility - strategic adaptation - banks - banks - Riyadh

- skill flexibility - behavioral flexibility - practice flexibility.
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