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Association

273 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is 1.85.
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Chi-Square Tests

Asymptotic Significance (2-
sided)

df Value

.000 16 | 59.690° Pearson Chi-Square

.000 16 | 60.234 Likelihood Ratio

Linear-by-Linear

.000 43.543 L
Association

273 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is 1.19.
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Chi-Square Tests

Asymptotic Significance (2-
sided)

df Value
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273 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is .99.
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ANOVA2P

Sum of

df Source
Squares

12 187.806 Regression

260 268.421 Residual

272 456.227 Total

a. Dependent Variable: sl cleadll 33 52 5 (i yall L
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Bayes Factor Model Summary®®

Std. Error
of the
Estimate

Adjusted R

Bayes Factor®
R Square | Square y

1.02 .384 412 642 | 16319748288227676000.000

a. Method: JZS

b. Model: (Intercept), ey dblul A Gl glaall alad Jal<s | hall 5 38l 5 )la) 306
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c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study aims to explore the role of healthcare supply chains in enhancing
patient satisfaction and improving the quality of healthcare services in the Western
Region of Saudi Arabia. The study employed a quantitative methodology for data
collection and analysis, with a sample size of 273 participants from various hospitals
and health centers in the region, taking into account the diversity of institutions in
terms of size and services offered. The results showed that efficient medical inventory
management, speed and responsiveness of supply and distribution, and the integration
of information systems within the healthcare supply chain have a direct positive
impact on patient satisfaction and healthcare quality. The results also indicated that
institutions that rely on integrated information systems and work to improve supply
speed and inventory management achieve higher levels of patient satisfaction and
service quality compared to other facilities. Based on these findings, the study
recommends enhancing inventory management efficiency, developing supply and
distribution mechanisms, integrating information systems within healthcare
institutions, and adopting sustainable operational policies to improve the performance
of the healthcare supply chain and ensure long-term patient satisfaction.

Keywords: Health supply chains, patient satisfaction, quality of health services,
medical inventory management, supply and distribution, health information systems,

Western Region.




Midocean University

College of Management

MIDOCEA|

Master of Health Administration onrvE RS DT |

The Role of Health Supply Chains in Enhancing Patient Satisfaction and Quality of
Healthcare Services: A Systematic Review Focused on the Western Region of the Kingdom of

Saudi Arabia

Prepared by/

Afnan Ashraf Al-Asiri

University 1D/

252000511

Supervised by/
Dr.Alfaisal Abdelhameed Mohamed
Dr.Fayez Ali Jrad



http://www.tcpdf.org

