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Abstract

The aim of this study is to determine the impact of artificial intelligence and its
dimensions (genetic algorithms, intelligent agents, expert systems) on developing public
relations strategies in industrial companies in the Kingdom of Saudi Arabia. The study
employed a descriptive-analytical approach to collect data from a sample of 334
participants, including employees and clients in the industrial sector, and analyzed the
data using SPSS 23.
The results showed high to very high levels of applying artificial intelligence dimensions
within the companies, while public relations strategies also scored highly. The study
revealed a strong positive statistically significant effect of artificial intelligence on
developing public relations strategies. It was found that genetic algorithms, intelligent
agents, and expert systems all positively and significantly influence public relations
strategies.
The study recommended supporting institutions in efficiently employing artificial
intelligence, developing employee skills, and enhancing digital infrastructure, which
contributes to achieving sustainable competitive advantage in the industrial sector.

Keywords: Artificial Intelligence, Genetic Algorithms, Intelligent Agents, Expert
Systems, Public Relations Strategies, Industrial Companies, Kingdom of Saudi Arabia.
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