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Case Processing Summary

N

%

Cases

Valid

130

100.0

Excluded?

0

0

Total

130

100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's
Alpha

Cronbach's Alpha Based on
Standardized Items

N of Items

.875

.891

18

Ldlaal s Ld o7 pall Ldair V) Jgaa




PO CAPPEIRN

Al )

=il Jeaill 5 { a8 ol Okl

AN alas)

R e P,




dablat| Joluzd! Juls

A gaadl Ao yall ASLell cYLas¥l &iS, 40 rmtll 2l jghas § o3yl il pe0 ™

3 8] Jgztll yoa" dwlys ) 3 L_S)-'.’% G H! Judeall il (Chi-Square Tests) awys ¢S @l)las " o lad

ol 13 Lo pamd J) HLasYl e By (Lagaadl duyall AL e LAYl S, ad Aamdll i) gl
i § Lyl Al S Al Glasie e e (i Wibas] WY @ld 4blsy)l A8Me Cla
Lozl aoys G Al il Eoam il On 8)3509 10> 298 A8Me 529 J|"Pearson Chi-Square”
(Asymptotic dslasy AV Gtue o (2l (o @adly 28Nl HuS x> (1uSiad dndips dayd (290 £Y,VA)
Gy 1da (00=0.05). &le¥ elans § cazall AV Goiuwa oo 1S5 J3T dayd (29 ¢+, -+ - aLiSignificance)
i o (739 e AST) Adle 2at pritudy ABe 3929 pde (o as (@ Lydsall dusyall (ad) LSy 4l
oL oy ¢ oS0y Bl (e 2aili A8 3yme ly Ayl paizme § umiall o Bdidog Brag b))
0 (3o U8 adgne H1,SG L OIS 1S Joudl WIS (50 107 0 ) 45 @y gl Sl 8598l alasML )
558 0o U3 pay Aol A8 e (35 18 L o SISl a3 6 HLast bl oY (5,5 ey ¥l 1da
(1) Al uis aS53 & < (Likelihood Ratio) sl Lwd” HLasl dagdy (-, - +) 2blas¥l YL

Ayl B craaall G dela A3Me sg2gs Sl 7 L | 8oy 15




Chi-Square Tests

Value df AsYf’ﬂpto'ac.Slgn|ﬁcance (2-
sided)

.000

.001

Pearson Chi-Square 42.791° 4
Likelihood Ratio 40.881 4
Llnear-b.y-l..mear 3627 1 057

Association
N of Valid Cases 130

a. 14 cells (56.0%) have expected countless than 5. The minimum expected count

is 2.31.
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Chi-Square Tests

Value of Asymptotlc'Slgnlﬁcance (2-
sided)

Pearson Chi-Square 28.153° 3 .030

Likelihood Ratio 28.583 3 .027

Lmear—b‘y-l_‘mear 071 1 .790
Association

N of Valid Cases 130

a. 13 cells (52.0%) have expected count less than 5. The minimum expected
count is 1.62.
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Chi-Square Tests

Asymptotic Significance (2-
sided)
Pearson Chi-Square 56.570° 4 .000
Likelihood Ratio 54.487 4 .000
Linear-by-Linear
Association
N of Valid Cases 130
a. 12 cells (48.0%) have expected count less than 5. The minimum expected count
is 2.19.
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ANOVA**

Source

Sum of
Squares

df

Mean Square

Regression

26.162

5

2.180

Residual

199.415

117

1.704

Total

225.577

222

4 0. Jsa3 503, Dependent Variable:

DAl Al A8 ) o) bl Al Al skaib. Model: (Intercept),

Tl 0l el poln Y1 Cledl] i ¥o Jpaa

Bayes Factor Model Summary®*

Bayes Factor®

R

R Square

Adjusted R
Square

Std. Error of
the Estimate

.000

341

116

.025

1.31

a. Method: JZS

Sl s 48 ) o)) cdllaal) diaill Al y skaib. Model: (Intercept),

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

Given the quick technical advancements in the telecom industry, the goal of this study is to investigate
how digital transformation might improve organizational performance in Saudi Arabian telecom
enterprises. The study aimed to determine the connection between increasing labor productivity,
improving service quality, and increasing the flexibility of organizational processes and digital
transformation applications, such as the usage of smart systems and the upgrading of technological
infrastructure.

A questionnaire was utilized to gather information from a sample of 130 participants, who were
administrative and technical staff members of Saudi telecom businesses. The study used descriptive
analytical technique. Standard deviations, cross-tabulations, and arithmetic means were among the
relevant statistical techniques used to examine the data.

The findings of the study demonstrated that digital transformation techniques have a definite beneficial

effect on organizational performance and that companies that successfully execute digital

transformation perform better in terms of operational efficiency, responsiveness, and service

development. The findings also showed minor differences in how digital transformation was evaluated
depending on a few demographic factors, like employment level and experience.

The study's conclusions included several recommendations, chief among them the necessity of
strengthening digital training initiatives, including digital transformation into the organization's
overarching strategy, and creating an environment at work that fosters creativity and sustainable

growth.
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