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Subject: Request for Questionnaire Review

Dear Dr./
Peace, mercy, and blessings of God be upon you.

| am honored to contact you as a graduate student at Midocean University — College of Management,

specializing in a Master of Business Administration (MBA). | am currently conducting research entitled:

"The impact of digital marketing on the growth of startups in Saudi Arabia"
This research aims to study the impact of various digital marketing strategies on the growth of startups
and analyze how these companies leverage digital channels to expand their customer base, increase
sales, raise brand awareness, and enhance their competitiveness in the market.
As part of the research methodology, | have developed a questionnaire to collect the necessary field data
to achieve the study's objectives. Therefore, | kindly request your expert review of the research
instrument and your valuable scientific opinions and observations regarding the following:
1. The suitability of the questionnaire items for measuring variables related to digital marketing
and the growth of startups.
The clarity and linguistic accuracy of the items, and ensuring their ease of understanding by
participants.
The comprehensiveness of the questionnaire and its ability to fully achieve the research
objectives.
Any suggestions or modifications you deem appropriate to enhance the accuracy of the results
and increase the reliability of the data.
Your scientific expertise and valuable feedback will undoubtedly be a fundamental contribution to
developing the research instrument and ensuring its reliability and suitability for field use. This will
directly impact the quality of the results and recommendations that the research will present.
| express my deepest gratitude and appreciation, and | look forward to your kind cooperation in enriching
the research with your valuable scientific observations.
Please accept my highest regards.
Student:
Specialization: Master of Business Administration

Meadowan University — College of Management
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Questionnaire

Dear Sir/Madam,
Peace, mercy, and blessings of God be upon you.

I am a student at MedOcean University — College of Management, majoring in Master of Business

Administration (MBA). | am currently working on a research project entitled:
"The impact of digital marketing on the growth of startups in Saudi Arabia"

This research aims to study the impact of digital marketing on the growth of startups and analyze how
these companies use various digital channels to increase their customer base, boost sales, raise brand
awareness, and enhance their competitiveness in the market. The research also seeks to provide
scientific and practical recommendations to help startups improve their digital performance and

capitalize on available opportunities to achieve sustainable growth.

To achieve the research objectives, this questionnaire has been prepared to collect the necessary field

data, which will form the basis for conducting the scientific analysis and drawing accurate conclusions.

Therefore, we kindly request your participation in completing this questionnaire objectively and

transparently. All information provided will remain strictly confidential and will be used solely for

scientific research purposes.

Your active participation in this questionnaire will help the researcher understand the reality of digital
marketing in startups, identify strengths and development opportunities, and formulate practical and
applicable recommendations to support the growth of these companies and the achievement of their
marketing and business goals. Thank you for your valuable time and your commitment to supporting

scientific research. We appreciate your kind cooperation.

Please accept our highest regards.
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Abstract

This study aimed to explore the impact of digital marketing on the growth of startups in Saudi Arabia,
focusing on companies located in Riyadh due to its importance as an economic, commercial, and
educational hub. The study employs a descriptive-analytical approach, which allows for a description of
the current situation and an analysis of the relationships between independent and dependent variables.
This enables an evaluation of the effectiveness of digital marketing strategies in promoting financial
growth, expanding the customer base, enhancing brand loyalty, and increasing the competitiveness of
startups. The study population comprised startups and micro, small, and medium enterprises (MSMEs)
in Riyadh, including business owners, employees, and customers and beneficiaries of these companies'
services. A random sample of 177 participants was selected to ensure the collection of diverse and
accurate data on the use of digital marketing tools, internal digital transformation, and their impact on

company growth.The study relied on a questionnaire divided into main sections related to independent

variables, such as social media marketing, search engine optimization (SEO), digital advertising

campaigns, and digital content, and dependent variables related to company growth in terms of revenue,
customer base, brand awareness, competitive advantage, and accelerated market expansion. The data
were analyzed using appropriate statistical methods, including means, standard deviations, and ANOVA
to test the statistical hypotheses. The study results showed a statistically significant positive relationship
between digital marketing and startup growth, with all five hypotheses being confirmed. These
hypotheses included the impact of digital marketing tools, internal digital transformation, customer
engagement strategies, addressing digital challenges, and developing an integrated strategic framework

for digital marketing.
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