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(15) s3kan) sN¥gg (a8l Gaguudll (pa A3l

Model Fit Measures

R R?

0.888 0.789

Note. Models estimated using sample size of N=103

Omnibus ANOVA Test

Sum of Squares df Mean Square

(@) Gugnall) J¥) el 18.19 18.1946 377

Residuals 4.88 101 0.0483

Note. Type 3 sum of squares

Model Coefficients — (sSeall oY) S uaiall

Predictor Estimate SE t

Intercept 0.207 0.0773

(ol Gasmill) V) sl 0.867 0.0446




(16). sDatd) N5 el (agaall adly ooy A8

Model Fit Measures

R R?

0.788 0.621

Note. Models estimated using sample size of N=103

Omnibus ANOVA Test

Sum of Squares df Mean Square

() (Basual) @ilg) 1 siia 1o 14.33 14.3278

Residuals 8.74 101 0.0866

Note. Type 3 sum of squares

Model Coefficients — (:Deall oY) Gl uadll

Predictor Estimate SE

Intercept 0.471 0.0959

(oo smill @)1 e Tandl  0.704  0.0547

8 (g 281




(17)- ALY ¥slly byl Gagudl) Cyps Bl

Model Fit Measures

R R?

0.888 0.789

Note. Models estimated using sample size of N=103

Omnibus ANOVA Test

Sum of Squares df Mean Square

(AT sl 2 st 1angd 3.59 3.5880
(homall o5l 2 e 250 1.47 1.4709

Residuals 5.11 100 0.0511

Note. Type 3 sum of squares

Model Coefficients — (ol Gagull) Jg¥) aaiall

Predictor Estimate SE t

Intercept 0.163
(A3 Ysll) 2 s Lol 0.563

(omall £Ysll) 2 yuia 222l 0.346

ALY ¥l




(18). 225 e¥slly (oasl) (Gugacil) dly (s ABDlal

Model Fit Measures

R R?

0.775 0.600

Note. Models estimated using sample size of N=103

Omnibus ANOVA Test

Sum of Squares df Mean Square

() (Basual) gilg)1 ssiia 1 15.3 15.278

Residuals 10.2 101 0.101

Note. Type 3 sum of squares

Model Coefficients — (alai¥) &Ysll) 2 juaia 1axdl

Predictor Estimate SE

Intercept 0.453 0.1036 4.37

(il el @l psia Landl 0727 0.0591 1231

ALY 6Y) B gl Bl g




(19). hmall Ny oabl) (Basaadll 2By cpas A8

Model Fit Measures

R R?

0.685 0.470

Note. Models estimated using sample size of N=103

Omnibus ANOVA Test

Sum of Squares df Mean Square

(el (Basual) gilg) 1 siia 1an) 13.0 12.960

Residuals 14.6 101 0.145

Note. Type 3 sum of squares

Model Coefficients — ( &yall sYsll) 2 jaia 222l

Predictor Estimate SE

Intercept 0.499 0.1241 4.02

(bl snill @il 1 sia 1o 0.669  0.0708  9.46

8 (gl @Bl
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Model Fit Measures

R R?

0.848 0.718

Note. Models estimated using sample size of N=103

Omnibus ANOVA Test

Sum of Squares df Mean Square

() (asel) B () 1 siia 2040 16.57 16.5721

Residuals 6.50 101 0.0643

Note. Type 3 sum of squares

Model Coefficients — (sSlaall oY) S uiiall

Predictor Estimate SE

Intercept 0.366 0.0837 4.37

() Gapmil) 5558 i) 1 e 20l 0.774 0.0482 16.05

1) Gy il 3 58 5
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Model Fit Measures

R R?

0.781 0.610

Note. Models estimated using sample size of N=103

Omnibus ANOVA Test

Sum of Squares df Mean Square

(i) Bgmsil 58 35) 1 ke 2000 16.8 16.825 158

Residuals 10.8 101 0.107

Note. Type 3 sum of squares

Model Coefficients — ( ayall sYsll) 2 juaia 222l

Predictor Estimate SE

Intercept 0.326 0.1077 3.03

() Gapmill 5558 i) 1 i3 200l 0.780 0.0621 12.56

gﬁyud\ Nl B (Bagudill B S8 A
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Abstract:

The current study aims to explore the impact of digital marketing on enhancing
customer loyalty, applying this to Inaba Real Estate Company. This analysis
focuses on dimensions of digital marketing, including practical application,
adoption levels, and the efficiency of digital tools, as well as examining the

cognitive and attitudinal dimensions of customer loyalty.

The significance of this study arises from the increasing need for real estate
firms to retain their existing clients and bolster their loyalty, ensuring ongoing
engagement and achieving a sustainable competitive advantage in a highly

competitive market characterized by rapid digital transformations.

This study seeks to bridge the research gap by providing empirical data that
aid in developing effective digital marketing strategies to enhance loyalty and
improve real estate companies' responsiveness to customer aspirations,
supporting continuous growth and achieving positive marketing outcomes in

the long term.

Previous studies have shown that digital marketing effectively improves
customer experience, increases ongoing engagement, and enhances
perceived value. Additionally, it contributes to building strong relationships

based on trust and brand loyalty.

Keywords: Digital Marketing, Customer Loyalty, Digital Tools
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