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Abstract

This study explores the impact of digital transformation in the Zakat, Tax, and Customs
Authority on tax compliance and institutional performance efficiency in the service sector, and
assesses its contribution to improving service quality, enhancing transparency, and increasing
operational efficiency. The study relied on a descriptive-analytical approach combined with a field
survey method to collect data from a sample of 270 participants, including Authority employees
and taxpayers in the service sector, selected through stratified random sampling to ensure
representative coverage. A structured questionnaire was designed to measure the dimensions of
digital transformation, tax compliance, and institutional performance using a five-point Likert
scale, supplemented in some cases with semi-structured interviews to collect additional qualitative
insights. The results indicate that digital transformation has a significant positive effect on tax
compliance and institutional performance efficiency, contributing to faster transaction processing,
improved service quality, enhanced transparency, data-driven decision-making, and higher
beneficiary satisfaction. The study recommends continuing the development of the Authority’s
digital infrastructure, training personnel in modern technologies, expanding the use of digital
systems across all processes, and promoting a culture of innovation and transparency to maximize
the positive impact of digital transformation on compliance and institutional efficiency.

Keywords: Digital Transformation, Tax Compliance, Institutional Performance, Zakat,
Tax, and Customs Authority, Service Sector
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Model Summary
Std. Error of the
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Estimate
1 .555? .308 .304 .28636
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 5.777 1 5.777 70.448 .000°
1 Residual 12.957 158 .082
Total 18.734 159
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B Std. Error Beta
(Constant) .754 .053 14.238 .000
! 319 .038 .555 8.393 .000

Loy eayloll alast sl Adlad codlalall lams] 4oy, w ol Gloasl Baga Jio Badaie il Ju—da gls
O A8Mall 898 o] b sl ol plases¥| 2 3908 alaseiwl @3 w8y e Lw] Blua¥ udseig cpdat wl

Uzae Aplom) 48Me 3529 ) b 25 « (R) = 0.555 bl ¥ Jalas agd oo Model Summary Jsuz ziss

iy 08,0 Jomtll o (423 (g8 (R Square = 0.308 Zayd Lol . gusssll £ 1531 8o LaSy (8,1 Jomtll (G9iunn (s D393 )

Lty ]l Jalgadl asl dad Lad ) ) () (e oo p-dige 9a9 (Al U515 quesll o101 8eaS 3 bl (10 730.8 JIs>

Ayl ) e BelasTl e 4355 08 5,531 Jalgse Hlia o) (e @) e« ousosll £ 1oY) s (§ gid (&)
ALl Aantly 2ol s)lell Uiy cduwsll 23La30 Aagdasall 2,01

65



oo daisg cdipall @ 30 Jsaad e 739l a1 wl (uSay Les (Adjusted R Square = 0.304 s, LS

Ol e Jo Les <0.05 (o J31 529 <Sig. = 0.000 ¥ Goiun aoF =70.448 dayd o J| ANOVA Jour i

ds Alias) Ao cudd g3l ¢l 8elaSy (03,01 Jomall o @M 0T ) pdia V. Gslias] Ssinn 739l
Bagz e3ad (3 Aiedy )l Aaal lia Sag Al 3 (ool elo¥ cpsizs e (28,01 Jomall Gaas il (uSad
Wl Blaal Budm § o Loy (puiadl Ly 289 oyl ol IMaiae!l cpes ccMalall s anysad cslonzd!

EVE SR |

e13¥1 of e ;250 39 (Sig. = 0.000 Y5 Gsius ae (Constant) = 0.754 il o) i coMalaall dwadlly

el )l Gardas Syt Bobsy e Logole S sy ST (08,1 domtll A3l Uid 5 cnan Saius (o0 T (el
Jalasy ANOVA il of ¥ cJouzdl § ,S55 o] (Beta) leall yailly B Jalal &l smanll @uall o) oo pidl e
Lpad, I Aala¥) g o U3 pwds (Sasg. sl oY1 e (ssiae o) 00 A (08,01 Jamell o aS55 Lol Y|
& iy Al Aol clleall qens s olic LIS cuanielly AunsSnd| Zalas¥ll LolSGg cmbilud) Julxig (aas¥ly

- Rt dg.du ;‘.;ﬁ‘ u“)Aj “AL(‘,U e)j.'i E;Lé53 ‘d-“—’—” A8 s

J1) Alys ©uST uas gl e1o¥lg a8 1l 3l @ Aayladl cllyull a5, o1 Lo po bl o 381535
Loy eslas¥l Jolasy ccnsle ol o udy ccsloaiedl Bagar cnumd @ dlos Sy mmai 03,01 Jo=dl 031 (2025 cliza
& Ola ULl Jalmsy el ()1 ] (2023 (09,519 pl5e) Aslys oyl il LS el (qusoo £151 3014 1uSay
psedl) Al ST ells J) ALYl A8y Ae i Sulyall 3Ll e 50all ¢35 03ylokl alusetul &dlad s
e ardiad | Ay iy cMalall Aaslie s 2asSontl liailly dad Il Adai¥l oy ol ()1 (2023 « ilawg
29,5 ¥ a8 ()1 ) By colms¥l 1 (2023 (glas) 2wl mentiy ool o1o¥1 3o oS § Lile v (1uSiay Las
Aol dagdazenll cpanmes ISy Bn Sl lassoiall Bzl iaad) CBlaadl §udoed § oqmuad o cdadd olo¥) Bog
bl e 3l d) alylyall 3Ll

B3I Atga S50 (ouwopll 0¥ 36 laS st § Gyaga Sole Jiay 08,01 Jommtll o bzl sia (Sl

Uiy ol 3lsll alusei ol 2u0lad of cdlolall 3las] & s of Zontall ciloniiel) Boga G (4 £lgs chylazdly 2yl
cdgll 3 Aads Slaglaag adais AST Jas A ad ) 1895 ¢ 31 (daasg Azl | C3luall 3iams of cpauaill
aladl e lo¥ e Ligale Bolamy) 1537 (aSiay Lo ¢ patas (S Ao d] iliband) s (3 ogmand 430 Aaliily ccnslil

66



ety Loy Al 3 ool o10¥1 5: 1S e Wilias] gainag ) a3l 4) (81 Jgmall o 7 i) o SCay

cdeadl Slusg oy JolS) 5u5aTg Aed )l Aalas¥l yglas § slatl ) ol ) U3 pdog Al dpe,all i ,all

Lauall wleasd! 8592 rumdy (A3l 8 LaSOl oa i 28y J) 6352 «LLedl Julmsg 2ras¥) alusiuly

Jlxe @ kbl Slas)lell Jadl ae 38155 Lay Azl Al C3luall Guaxi «lel oY) Ay Balsg ¢ (pytsbiunall
Aaladl cleasdly 2ad I 3,10

(301 Jgmtll Gaadas I § uswdbl o581 BeLiSy o yall JULY! (o Aoty e wm g3 13 s pill a1

LU Lo il dsia ill L 23 s0n

Model Summary
Std. Error of the
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Estimate
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
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Coefficients?
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Model Coefficients Coefficients t Sig.
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Model Summary
Std. Error of the

Model R R Square Adjusted R Square .
Estimate
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 11.628 1 11.628 258.579 .000°
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Total 18.734 159
Coefficients®
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B Std. Error Beta
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