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Abstract

This study was driven by a fundamental question concerning the rapid
digital transformation taking place in the retail sector. It sought to explore
the impact of artificial intelligence applications on young women’s fashion
purchasing decisions within the Saudi digital environment. To achieve this
objective, the study adopted a survey methodology using a descriptive-
analytical approach. Primary data were colletced through an electronic
questionnaire administered to a sample of young female consumers who
actively shop through digital platforms.

The findings revealed widespread acceptance and strongly positive attitudes
among the respondents towards the integration of smart technologies into
their shopping experience. The majority of the sample confirmed that they
already rely on artificial intelligence tools when searching for or purchasing
fashion products. Smart search emerged as the most preferred and frequently
used tool, followed by personalised recommendation systems capable of
accurately understanding consumers’ preferences. This confirms that the real
value of these technologies lies primarily in improving ease of access and
enabling intelligent personalisation.

With regard to purchasing decisions, the findings demonstrated that virtual
fitting and product visualisation experiences play a pivotal role in
overcoming consumer hesitation. These technologies provide shoppers with
greater visual confidence and reduce the perceived uncertainty associated
with products, thereby effectively increasing their willingness to make a
purchase. However, the young women’s satisfaction was not based solely on
technological novelty; rather, it was primarily associated with functional
efficiency, as the ability of Al applications to save time and effort and
improve the overall shopping experience received the highest levels of
appreciation and satisfaction in the study.

Despite this openness towards technology, the study identified a notable
trust gap. Saudi female consumers still prefer to retain control over the final
purchasing decision and are reluctant to delegate completely to machines the
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task of independently selecting products that suit them. Based on these
findings, the study concluded with recommendations emphasising the
importance of enhancing digital transparency to build greater trust and
developing more realistic and interactive visual experiences through
augmented reality technologies. Such developments can help transform
digital engagement into sustainable brand loyalty within the evolving Saudi
digital environment.

Keywords: Artificial Intelligence (Al), Artificial Intelligence Applications,
Purchase Decision, Purchase Intention, Fashion Shopping, Digital
Environment, Saudi Young Women, Virtual Try-On, Intelligent
Recommendation Systems.
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