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Abstract:

Research Objective: This research aims to study the impact of electronic marketing on
customer satisfaction at Mobily in the Kingdom of Saudi Arabia, focusing on

understanding the influencing factors in this area.

Research Methodology: A descriptive analytical approach was used, with data collected
through questionnaires distributed to a sample of customers. The data were analyzed

using appropriate statistical methods.

Research Findings: The research results indicated a positive relationship between
electronic marketing and customer satisfaction. It was also found that the quality of

information and response speed are key factors influencing customer satisfaction.

Theoretical Contribution: This study contributes to the literature on electronic marketing
by providing new insights into the impact of electronic marketing in the Saudi market

environment, helping to understand the factors that enhance customer satisfaction.

Practical Applications: The findings provide practical recommendations for Mobily to
improve its electronic marketing strategies by focusing on service quality and response

speed to enhance customer satisfaction and loyalty.

Keywords: Electronic Marketing, Customer Satisfaction, Mobily, Saudi Arabia, Marketing

Strategies.
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