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Abstract  asllI-

This study aims to explore the role of innovation in enhancing beneficiary engagement strategies at
Sabeel Charity Association, serving as a model for nonprofit organizations striving to improve their
services and increase their impact on the community. The research employed a mixed-method
approach, combining quantitative and qualitative analysis to provide a comprehensive understanding
of the overall interaction between the association and its beneficiaries. Designed as a case study, data
was collected from multiple sources, including surveys directed at beneficiaries, semi-structured
interviews with association staff, and an analysis of internal documents, offering a holistic view of the

engagement strategies and the impact of innovation.

The quantitative analysis results indicated that innovation significantly contributes to improving
beneficiary satisfaction and the effectiveness of communication, with most participants expressing
satisfaction with the level of services and ease of access via digital platforms. Through qualitative
analysis, several challenges were identified, such as the need for more flexible communication tools
and prompt responsiveness to beneficiaries' needs. The study concluded that innovation is an effective
tool for enhancing performance and increasing beneficiary satisfaction in nonprofit organizations,
recommending investment in technological solutions and continuous training for staff on the latest

engagement methods.

This study provides practical insights into how nonprofit organizations can strengthen their

engagement strategies, enabling similar organizations to improve their performance and achieve their

objectives more effectively.
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