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Abstract:

The study aimed to identify the impact of effective communication on the efficiency of
the work and institutional performance of the educational organization in Riyadh. To achieve this
goal, the study relied on the analytical descriptive curriculum. The study was used to gather data
and information from the study sample of 200 members of Riyadh's education department. The
results of the study concluded that the reality of effective communication in educational
organizations from the point of view of the staff in the school district of Riyadh was high, with
the overall average of the axis being equal (4.09), and the degree of approval (OK), with a
standard deviation of 0.88, indicating a high level of effective communication in educational
organizations from the point of view of the staff in the school district of Riyadh. The level of
improvement of the functioning of educational organizations from the point of view of the staff
in the school district of Riyadh was high, with the overall average of the axis being equal to
(3.97), and the degree of approval (OK), with a standard deviation of (0.87), indicating the high
level of improvement in the functioning of educational organizations from the point of view of
the staff in the school district of RiY. The level of strengthening of institutional performance in
educational organizations from the point of view of the staff in the school district of Riyadh was
high. The overall average of the axis was equal to (4.13), and the degree of approval (OK), with
a standard deviation of (0.89), indicating the high level of institutional performance in
educational organizations from the point of view of the staff in the school district of Riyadh.

Keywords: effective communication - enterprise performance - workflow - educational
organizations.
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