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This study aims to explore the impact of customer satisfaction and loyalty on

productivity in organizations.
Study Methodology:

To achieve the study objectives, the researcher employed a descriptive-
analytical method. The study population consisted of 30 employees, and the
research was conducted on a sample of employees at Al-Amal Company in
Jeddah.

Study Results:

The study analyzed the impact of dimensions of customer satisfaction and
loyalty (such as service quality, customer interaction, and loyalty programs)

on improving productivity and its levels (high — medium — low).
Theoretical Contribution:

This study contributes to the literature by highlighting the relationship
between customer satisfaction, loyalty, and productivity, providing a
comprehensive framework to understand the impact of this relationship at

the organizational level.
Practical Applications:

The study offers recommendations for organizations to improve customer
satisfaction and enhance loyalty through effective strategies, focusing on

measuring and analyzing the impact to achieve sustainable results.

Keywords:
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Gl lanal dabise 8ol 8 Apad) Gad o day g die 4l ) ) sae e i) Gl Jy
Hair et al. _ulaal G5 28 jlaa¥) SPSS el aladinly L5 S Wl dalae il &5 ¢l
(obiall il e s 15850 0.7 oo 2 ) Flos S W dad el ((2010)

Number of
Variable

i)

Cronbach's alpha Statements
G lad) 22

0,877
0,868
0,872
0,873
0,868
0,866
0,881
0,880 0,868 15 Sl Lia #Slanll Lia
0,878
0,875
0,871
0,875
0,874
0,867
0,869
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correlation | s3all
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Aali¥) Lo agi 5 e deall Loy (G Auilan) AVS €13 & sine A8Me 2a 53 1 HY
sl g caldlall sale ) W aze e e Sleall Lia ) o Apilias) AV D 4 5iee 483 22 61 1 Ha

s Sandl oY g5 Ly 300 ) o dal sl Aleld (n diliaa] A0 Q3 4 5120 480le 2a 531 Hb
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A8l Aydll

Al o agi g sdlaall L)y ABMal)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 8,545 297 282 56091

Js¥ widla, Predictors: (Constant),

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1296 1 »1296 48019 <.001°
Residual 47314 46 »315
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Total 60120 47

2 »idla, Dependent Variable:

Js¥l widlb, Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 915 316 9002 ,006
JsY)_ il ,698 ,158 ,545 4144 <.001

2 yilla, Dependent Variable:

Lalay) e al) La

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 8,512 262 246 62222

Js¥ _widla, Predictors: (Constant),

ANOVA*

Model Sum of Squares df Mean Square F Sig.
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Regression 3216 1 3216 32616 <.001°
Residual 80917 46 387

Total 13024 47

2_s3all_Js¥1 aadla. Dependent Variable:

Js¥) sidlb, Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 931 »350 6612 011
Y1 uaiall ,709 175 512 ,0414 <.001

2_x3all Jg¥ aadla, Dependent Variable:

Lalay) e3al) La

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 4,468 219 202 76619

Js¥ _widla, Predictors: (Constant),
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ANOVA:®

Model Sum of Squares df Mean Square F Sig.
Regression 5567 1 5567 87012 <.001°
Residual 00427 46 587
Total 56034 47

2_uial SN aedla, Dependent Variable:

Js¥l _widlb, Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 806 431 8691 068
Js¥) yuaiall 775 216 468 5883 <.001

2_uil AN aadla, Dependent Variable:

daliy) g3larl) La
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 %511 261 245 57510

Js¥ widla, Predictors: (Constant),

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
Regression 3775 1 3775 25616 <.001°
Residual 21415 46 »331
Total 59120 47

2 il &El aedlg, Dependent Variable:

Js¥) aidlb, Predictors: (Constant),

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 919 324 8412 ,007
Js¥1_ il 653 162 511 ,0324 <.001

2 il &bl axdla, Dependent Variable:

daliny) eNanl) L
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