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Abstract

This study provides a systematic review of recent literature on Artificial Intelligence (Al) and its
applications across key sectors (healthcare, education, industry, and services), with a focus on
ethical and governance challenges such as privacy, bias, and transparency, as well as opportunities
related to efficiency, productivity, and service quality. The review follows a systematic/scoping
approach by defining clear review questions, inclusion/exclusion criteria, structured search and
screening steps in Arabic and English databases, and a thematic synthesis of findings (technologies,
applications, benefits, risks, governance). Results indicate that Al is a core enabler of digital
transformation; however, robust regulatory and ethical frameworks, capability building, and strong
data governance are required to ensure responsible and sustainable use.
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