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Abstract

This study aims to explore the impact of Al-powered 3D people counting systems on
business performance in automotive showrooms in Saudi Arabia. The study
addresses the central problem that the automotive retail sector lacks accurate and
objective mechanisms for measuring visitor traffic and behavior within showrooms,

which hinders data-driven business decision-making.

The study adopted a descriptive-analytical methodology, with data collected through
a questionnaire distributed to a sample of 150 managers and officials of automotive
showrooms in Saudi Arabia. The study found that the application of these systems
contributes significantly to improving visitor-to-buyer conversion rates, optimizing
human resource allocation, and enhancing the efficiency of marketing campaigns,

which positively reflects on overall business performance.
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The study recommends that automotive showrooms adopt these smart technologies
and integrate them with customer relationship management (CRM) systems, and train
sales teams to leverage the generated data to improve visitor engagement strategies.

Keywords: Artificial Intelligence, People Counting Systems, Automotive Showrooms,
Business Performance, Visitor Analytics.
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