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Abstract

This study aimed to explore the impact of digital marketing in its various dimensions
(email, website design, social media, mobile applications, and internet advertising) on
customer satisfaction through its different aspects (service quality, customer expectations,
confidentiality and privacy, and service delivery speed) for the Saudi Water Authority. The
researcher employed a descriptive-analytical approach, and a questionnaire was distributed

to 440 clients of the authority.

The study results showed that digital marketing in its various dimensions has a clear
impact on customer satisfaction. The study provided several recommendations, including the
importance of improving the website design to be user-friendly and provide all the necessary
information about the authority and its services, which will contribute to the authority's
progress. It also recommended assigning a team to continuously monitor comments on social
media regarding the services provided, and utilizing customer feedback for research and

development purposes.

Keywords: Digital Marketing, Customer Satisfaction, Saudi Water Authority.
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