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Abstract
(Snl=l) paxde

This study aimed to examine the effect of brand anthropomorphism in
marketing content shared through social media on the purchase intention
of Saudi consumers. The study adopted the survey method. An online
qguestionnaire was used as the data collection instrument and was
administered to a purposive sample of 232 social media users in the
Kingdom of Saudi Arabia.

The findings reveled a high level of social media usage among the
participants, with TikTok ranking as the most frequently used platform. The
results also showed that Saudi consumers respond positively to
anthropomorphism marketing content. The use of friendly language,
sharing real-life stories and experiences, interacting with followers, and
showing genuine concern for customers' needs were identified as the main
manifestations of brand anthropomorphism.

The findings also confirmed that brand anthropomorphism is an effective
strategy for enhancing the purchase intention of Saudi consumers by
building trust and strengthening the relationship between consumers and
brands in the digital environment.

Keywords: Brand Anthropomorphism, Marketing Content, Social Media,
Purchase Intention, Saudi Consumers.



W IPVE IN]

[

dxaall 953 &9.,03&.]‘
5 s el Al jall adle
8 dodio]l
4 lud! Ol
Syl Oladlal ddl Wl ciluslyd 19!y goeell
9-15 S sLadl A (3 (gl il lamdlinl 180 (W1 gmeall
16 4Ll byl e gdadll
dwly) Ao
IRV F-INY]
. Dyl denyl =
dauadl Leayl =
g dwlyll CBlual
1
dwlydl &Y il
Iéﬁa)\)%}“
Lyl dodladl Ll pggaa ®
19-21 Flizdl Juolgdl adlge pe (gudl Ggimall =
ellginadl s L8l &5 (3 85501 Jalgall =
oyl Liegirall Silely2Yl
dwhll £g5 =
22 duw)yd! Tgo ®
dwhdl dige =
23 Mol calaoll =
WS PWNEIN I
oldly Guuall Hlos
24 )
oobdly Lsbasyl dodladl Wl

6




25-39 dligell dwlydl) ddisaail! z )
40-41 Oluo gillg dasls)

42 z= !

46 REDIN]




doddol!

8 ol Laa ¢y snatll i g Callad 8 Us ke Toai 85 _0aV1 <l il 8 Al ) 20l & je

Gb ) Al ) e LdUan 5 ¢ pSlgtiunal) e el Ciladlall Juaal 5 dagida & S J3a

@5 laiall o3a Cinpal 3 ¢ elaia¥) dual sill Gliaie s a8l (5 ginall o adiad elis S|
(34 <2025 ¢Ailall) 481 50 45 )) 8 & LA 5 cllgiuall o sl J€53 3 Lulial 1) 50

e 8 paal) cilga il 5l (e dda g2 4 el laSlall il o sgda yeda ¢ ghaill 134 Il
dual 5 Bk A e Aplud) pailiad y Gliia 4y jladll Ldlall mia o aiys ¢l ) (3 sul)
Jelall 5 ¢ peliall ge paill 5 cmnaill 3 o5 53 5 5 Jasess (5 g sl alaiaal Jia ¢ ) seandl il
2aY) Al sk Cl8e (4585 5 ¢ galalall Tl )W) eliy g AR 3 3a3 (8 agens ey ¢ Slgiaall aa saiesdll
A 50 a1 s agilen i e il B s (3 5aY) ¢ seanll

Aladl 8 Y eddiee (e %96.2 O (2025) shasU dalall dedl clily ol
Cxly Lagd W e a0l (5 gine () 5Ly agie %79.4 O 5 ¢ o lain¥) Jual sill a3 o 5S iy
o2 A jlai o) LAl ans Lelana 8 ol Y1 028 S5 0680.2 i EY) e ()8 saily (e A
il il ] Aaead Ly Lelaay Lan il 80 43151 8 5 (00 smad) @llginddl @l e ciliaidl
(2025 celonn el Aisgll) Ay jlal) cledlal) din

O cel il sale) A 8 Ulao) i A jlail) Dl Al o () Apaad) il all (gaa) < Ll LS
el g ) 138 (5 siie AN me cellgiunall sl dpiil] ALl g abalall pcaall 3 5e3 DA
e el Ll cal gl il bl Hall a2e3 (e a1 e g A1l ellgioall af ae Ay jlaill Ladadl 38 55
& ol sl e s gem e IS e S Lealina 8 el B guaill (5 ginall i 4y il
aall Bladl 8 A8all 038 Al o ) Aaladl ) Lae ¢y ) Al (e Calias il

.(Sehgal et al., 2023)

(s snail) (5 ginall 8 Ay Hlail) CleDad) Al il (sae CaliSiad ) A0 A all x5 (e s
&L\L}A:u\‘).\.u\ﬁ}jﬁd@a@_wgbu‘LQJM\W‘L;J;\)J\MQQGCLA.\AY\LLA\}.\Mé\}A).\Q
A llginall gl 5 (63 grall (5 gl (ailiad ae it ddels ST 4y g



rddsld| Sl y !

0 525 ol ggnger dadyall Al luhdll 38 Sy Loye il e oyatun
W sl &8 e sl Juolsdll aBlse pe gudl Goimall Ayl Wladlall didl
dodsig e lud! Oluhdl diizl o Jgo dlolds i) (958 g eldg (S9! cllginnal!
Lzl ] ALl Ayl ad (21 Al gaxdll (e sl dlgin OMYlg BUBYI dxs]

39 gl niiag Wgile o> g0 dradad (89 cyoaan) () gmee 5N 1) Ayl oluohyll @eandss o3 U3
W gl e

" el claMad) ddadim el gl A el a2 J ¥ ) sanall

(Pratas & Gongalves, 2025)dw)ys -1

a0yl oDl Gunlie (§ (slazdl Juolgdl Blug e (289 ud §oll S gizeall S 10l gas
3] anlie s 3 2Ky L) s @511 S gimall plasinl oG LAl J] cduta
e duwhydl cdds Al Bgag salidlly ALYy duaseidl Jio cdoylomt)l dedlal) ellgine!
B9l Jalodiy Al duhys okl e lgtngio 3 uatel duiuns (122) galsd due
Gl Sgzall e Bty (pEAIg Gudgall Sgizmall OF ] duhall @15 cliogiy dslax)l
LYl Gl e dunly ) aSTLS g boly &yl dadall duaseid (aSlgiunadl o) 30325 (3
Adlald Allgianall ol Jelial) (reacnd) o3, Juolgill il (3 duwlu] S Aaally

oy x|

el e Al daseidl Ligglls dwatll 86" 10lgia (2025 Chwgry pukdgi) dulys -2
Slows o dpanilly (udll 4085 gras Sl Jakosd cduginnl "dned )l Lailug)l (§ dapedd] duascs
D¢l Jolas 35 &edy)l Sliarall e (Aosadll) ddkitadd] (giluasss auesas (§ 4yloxdl] dodlal|
Oluaseid (Sowedl dpuatdl OF ] g8l cduo g3y - Aol (o gl mreral! (e bl odezely
29403 @2 30 bew cLadadd] Lrggll 9ty dyylaxtll Aadadl Dy J&5 (3 ddelay @alun &SLJI

(3, dlelisy



(Lourenco et al., 2024)4d.ys -3

(ol dadlall g e DndYI 311 slaamdl ol gl g (3 Ayl oldlall Dl 103l gims
og 32330 uod) Al iilS "oyl Aedladl diusl? 3 amd J) bt "olilly (ALl
oo Blgiuw (256) lgolgd due e duwhll caads . pSlgiunedl A dolilly dS)Lilly cdadal
plasinl ol oSO zegiedl e duahudl odaiel &0 Olowe ©13 Lylad ldle xa 0 gleli
Al Fidl O ) ) gy Mg )l Gy all Julo s Al Eolnall A des”
Sllgianall 8Slia 50525 (3 1350 Uanang wad @y cdadlall Dgo o (505 St 55 Ayl
S dyladl Aodlall Dgg) Lyg o U s das "daDladl dicaadl™ O gl ] csyglol S . dadlal) 0l
ROTEEON |

(Han et al., 2023)s,>1 -4

i)l seadts (p0 33 ASbnall ) loed] dodadl daad] 1 ol (0 A8MaS L paill" 100l ghms duslyd
cdiady . llgiuel gl e yilg doylaadl ledall Ldl 95 CBlasinl cddgiul ¢"sl &l ddg
sl Ulgig ilaaitiall el e dilid] aibias dadlall e 30 Sde lid (3 dshydl ASCus
oo Wlye e duhall by Bliwdl 8151 (pedsitus ¢ gyl garll e il daiels
sz Ol de & all Slewd! slap] Of gl copgbly Ayl Gladall Shginne]!
8 ol A81501 Al im0 Las cadl Asglog Byiiune ABe sly (3 WL &ty o] e cllgiuns]!
sUd 2! ezl @ Ll e 43 ddUail bl il plasitsl 8)9 50 2 duwhlll Cuogly

D980d) ae didie 45 laylg)

(Ma et al, 2023)4wly> -5

A6 s J) cdun PSlg abladl LLSYI a3 of dyload! dedlall Lewdd (Ko o7 10 i
dolyddl Odwiel . ddlual| delio Bl 3 L2 lgianal] (pbladl LS e dyyloadl dadhall did]
Badlal &y loed! &Ml O J) glid) o 939 . ddliie ;ab.d S UM oy gyl mgiall e
Seliuall xS ] gm0 <lI3 (3 cudl Ol ecillgiunall ) bl LLEYI Bgmle Ko 3305
0958155 $lazzYl eLaBYl (o Ogilas )l (rShghanall O bt LS ) dyas ie dp) gl
iatl o0 i Ayl Aadlal) o] yelin Oy el dylantll oladlalls (5531 Labole Loyl
Elgianell &5 335239 gy 2bll bLayVlg dedlall Ll oy AN (5385 (1 Wiaall Sl piiall

Agie sl il goui

10



o)) aBlge e L)lotll dedladl Ll 10l ghms (2022 ccand) Lfhasas dazs (pyxs) dusl)d -6
oo dgs e caby w3l Gyimall § Al Al ddl (bl dyme ] Cdun gy
511 ankictanly ¢ Juloeil) zgiall e Byl Skeiely iy gl di 5uked Byoliall Ol gl
(Sl Jelially Lolysid) CaSs Gudss & gt 339 ) gl cuogis cgasaall ol

el (598 e 3l Lul g1 dSHlie WSS Cando g5 (3 Hgaady Lanid Jolia

(Delgado-Ballester et al, 2020)dwly> -7

Dl opo deud (ST 1de g gl Ayl Oladal blie didladl Lyl cledadl 10l giay
oo Lawdlodl Aseuil) ¢pSlgiued) Juunatly dwddl Hos dwhs J] cdud " §Sluaas ST &)l
cdaMadly I o JoBII 1 29 ¢yl dadladl Jusads o gSed lodie lghso g dyylxidl dedlall
(399) Welgd dipe e ciily ¢« SV merall e duhll wdaiel gl bl L3yl
de dolo] w8l Gusd dyylul Sl Gt o Jdl Bl cdiogig . udlal! &Ua_e oo Blgiwe
Coosly . Slgumel) Bliz dudlall lgiseud 0555 > J) Dgeye 0953 Y Ly dgluass wsSe
BLS ao g dadal) pSlgiaed! H3uad 4as) Lyl Gledlall Spde Hys] 8)g pi duslyll

sl il 5 lgiunall & ju3a39 sV gll sl 3 Ssem 090 v U W) (Lol

(Kim et al., 2020)dw)y> -8

o)l Oliie (3 4ylrtd] Lodlalb ellgtunall GBMe e dyyltl) Aadall didl HBT" 0] gias
dadMal didl 3T jamd J] cdas ¢ sloizd jguaml) Jargll Holl 1 szl holgidl 8190 e
op BMal 3305 LYl OF dusyd Hlasly (sl oot Jluy Grgud Bl & dyladl
cdd gl £y25 § o)Ll o Aige e Aubll cid . sloiz! ) gaa> 3l pe cllgiully Ladlall
81 Candtiinly o((0375) gere e Aubll Guteisl Hyeund s geize J] Ogoiis
Lolm] Ol (psSS 3 ealud Lylntdl dodladl &l OF ] duhll S cluogiy (L))
ae Jeladl 8305 U 8ol law «datlly Tour 600 diwd goll dodlal (S liadl ic! G clgales
adMe dylpaiuly clgiuall Vg e B 389 528 Josd Ll O (e 28 WS gl gide

Agsler e clasl 939 > § (> dadlall

11



(Golossenko et al, 2020) 4wy -9

Ay lmt)) Al il olidie Ao (po (3ax39 gl 1 auS Ayl ledall dug)y” 10l gias
Aodadl Bl s ya3 ¢y B3 i po (3axlg doylontll Lodadl Ladl Luliiie pglad J] cddn
duhll el diabley Laad Yl dolus] Slaw i BLS dLadadl hys| Lo g Lyloed]
Blgtine (1666) galsd ddloz] die e ity cddlite Slulys Cow IS (30 (oS rgiall o
Oly dlgales a1y Ledall dasl) Balo Tige dud Lyloetd] Aedhall L O J) bl clio g9
LoVl (3 daslad) Dl Gunlie j9los 48 g3 gell ddlle denlid (ailasy ik yilaall pelaiell
le 4Lyl 355 @ et Tiluad] BLS Lgtuogy Lylontdl dadhal) cllgiunadl 2pa] 0 Ayl 28Ty

s18dlg Lgae Jelaill g2 dind duaids

(Laksmidewi, et al, 2017)s,>1 -10

"elgtnal G Ll &6 e guial) guidlall (oyall 51 iU @ dndII" 1olgiay duly
deiely sl 8l ds e 3 (g cobdleYl 3 4w liua Gl joye dde b lus cdugiul
Ol bl Cyglly Leldl oo dike o &de] Ol gnlinw Garlaly (0,2l ggial) e Wl
ABBYe 3929 ST LS cillgianall (S guiall ASHuall dddelall e Toloo) 3T 50 udlall (ol
G sLadl 4 gy geledl el Hole 3 b aidl B3 ou ddlax] AYs @l
L,3G 8aL3) UMY (§ Olominall dwniy Diwd¥! OISS Cards 533 Aushylll Cuogly . xShgius]!

SN el &l dog (w8 (Bgudl Ggiall " 3 dlad pedl byl 1 3EI y gl
"‘:.SJMI Elgiwnal!

ANl daseds (o ABMal) Ao dwlyd" 10 ghas dwelyd (2026 39,519 dusdl due) (S, -1
de sl duasea slal (el e de) duhdl) cddgiul "ellgiusl) (LA Dokl
elgtuall @bolgl (ld 3 dwhll Alae clindy oplomall pSlgianal) dsladl Olga il
sl el e 0gimll daiely de)ludell dwd )l gl Jb (§ 45 x>l $o9aud]
LaMall Dasdl OF LU 51519 . dSUaadl 315 83520 (349) Lgalsd dipe e L)l BTy Akl
ol G (6301 DL jgats 35 pe 8k SLAN LN Oljas L) dBgige duased <l
sl Gl Sl der g3 Ll pasadll 3w e 3535 duelis] Ol il a2 Cuogly
.L"S.)}su«)‘

12



sl 4o e (slaamdl Juolgil Jilug ae Grgud] 1" 1019aa (2026 chaxlly daly) dulys -2
48l uaally daslaiml at BN j93 e 1S po il lad (§ (Sogaudl Elgiuall
oL adl bl e Juolgill Slaie cdlelas uasl (old Cdgiul M"Aawg JolgaS 8)suaiall
231996 ity dudyaall Jolgall diond oy (3 Ayl ASie liady . cpulomall cpShgnall (S
aed) Ol Cuaiely AL Ul pedd § duablaly doadll Oluogdl Jilke (32l
aizmall (0 19,8 (1617) il dasud dise e sbaiiudl Bl ptedsuiuse ¢ doadll oyl
By 332 By guaiall dudlisaally ¢pyigall Jelds pe Claiadl Ll OF Ll ygbly (83 32ul]
959 (gudll Hledadl 4 gd 2 Cuosly sl il dadlll Lablall Jaslgylly dusl 61 &yl

" A3gmad) Aulomall 88U £l ) el G pad S gimel

Johuo Je gzl Joolgdl Jilwg pe Ggud 51 10lgins (2026 cdhozmay cp3ll) &b -3
dl cdas Pdgaudl doyall dASlaelb 39SV Goudll OBS (o dise Jo Gaudaidl ellgiunal
29 o @aSlg i$dgadl Elgiunll ol e (slatzdl Juolgill Jilug pe Ggeuddl 3T Ul
25259 Lyt ledlall g2 pSlgiual! calalosl LS4 (3 degduall wbMeYly (13,01 S gimmall
Oluhlly Olodl dazlie INS o Jdowtdl o g)l geiedl e duhlll oesel . &S141 egis
e 81 3 logaDigs so5 (loimd Jolgall Jilg e st OF ) bl o g3y Al
31 Sgizall Bg> OF LS el H)y8 35l ddloxsl Bobjy dyloxtd] dadlall ellgianed 2
pobn duhdll Cuogly Sagrudl llgiuall Joleo § 835001 Jalgall Sl (o didlisasg
AslaizY Slaiell dauds po iy Ol Ggizn U e 555 dnd) ddbygud O] Aul

ol By pe Gguill dSHuedl dedl 31" 10lgim (2025 cdesxe )o@l dus) (S,>1 -4
dxinl) Jarusll 5ol ¢G9SV (£ SLadl Holudly CoiYl pe sladl s e slaiml
el gz ¢a3l 2l sDlandl Slgrgs e (23,1 Gganddl 15 (ulas] (ulid Cddginl ¢"dualolall
il 15l Sl o)l aiall oWl deisly Lot 391 1 o0lo sy (3 eiliun
A gl dont)] OF gLl 0,519 . ol g3l il (23t (10 (390) lgalgd die (e 39 AT
sl 8oL 3 duablal daiol) o gl 59l ouST LS (8 pilen 1,4l &5 3o (dagud Ally denindl)

L nSdgtnall odan) Lad) Augdllg duaboladl Sladll 5035 5 Cupgly ¢ £ U

13



ellgianndl RS (§ 8y 50l duwiy)l Jolgall CBLASTILI" 100l gims duslys (2025 ¢ i g2) Sy 1 -5
Ay lt)] diodla) Ellgianadl Jusads Jolge Judoed cdugian! " d) el ledlall Loz (85 gl
deiely - cpAdiadl D) durgl @ g aaieS dadlall 8ygu0 3l pausss (3 dulyl)l AUSline cdiadg
o> &b dige e duhyll cilsy Ol 8151 Lot ¢l oy e e Ul
Uaang 193 Gounds adladl 8y a0 Of ) yglly (53 gl ! piznall (30 Wyl o3 B)lina (315)
v Wlas] AYs @I BMe 3929 ST WS . Juea)l Jusads JuSady daxd)l p3ad) Uyng
a3 8y g0 iy Ayl o gly ¢ L1 dhnads 9o (9 dedlall Logo g llgiuned] lelladl

A gad) duyall ESlaal (3 gl Wlrlos o (olak 4580

ANl dogd e a8l ALasyl Al olic 56 10l g (2025 09,519 ygudl) duwlys -6
oold ] cdus dsgandl § S| dain s dny il Ol gll gsllas sMlas e dulys 1)l
($3gand! Elgtunall W dyltll Adlall dod e (pEA (03))1 (gl ool nolic U
Blab il ogh S marall e dwhadl Gaeisl Japy i sdlaadl wBe He09
dou il Glizgll @sllan sDlas (1o 83580 (385) lgalsd die e by (29I Sl
Aoliad aiiye bl 280 3929 Ul G| clio gig (uS) duate e (fgudd] Sgimall go ke latoll
555 (Sogaudl Sllgiuall do piady Ayt dodlall dad o (p8&1 031 fogudl gzl

C-J\i«”

@3 (Pl Sgimall pailas ddeld e 10lgins (2024 09,3y usemw) dwbs -7
4 Je wtlue danyby Jogud] Szl Olow 6 d3pa0 J] cdua 7L adl 46 (e aitluog
il puogl el Cosdsvinl sy piieS Laiall £95 )90 e cellgiuall G sl
d5le glanll diandy (Sgizeall d2luo 8392 OF gLl Coygbsly Wb (276) oo dis e Ol
sl UMY o sgandl Jeliy Luatall g5 e dogd Ao 3975 o el § Glong] 55
(el ddgul dlad Gl dhate S paSlas o bl Jelil S gione ouasal )9 pa dusyll

dolstll Blge pe Seizmall @oudl AL" 10lgin dul)s (2024 ¢ilasmey 10)3) =1 -8
G Dol xdlgs Jariidd (3 S giomadl Wlows 3 Ol Cdugiul ¢"dS1ad1 &l p3a5 (3 (sl
o)l el Ol datsly dnaizs dedl Ggimall polic ddeld ol (§ Ll cdial
Q93 dulon) 5B A 5929 il yelly Bidue (386) Lgslgd dixe (o Bl 81Ty Adox
(oShganall S 4181 Al 0305 e Sgizall (§ (dndladly cdosd! cdaddlall) palbas- 31gw

DS 4939 ) ggazdl Lda Olosa) dd I blsell o Jo5 5 Cuosly

14



(Alkandi,2023)s,>1 -9

Al Byguo (3 s 8y (slazdl Juolgill aBlge pe Gagedl) dasdl B" 10l duhy
pablgiy pSlgiuall wleldail sy 3 Glaiall elelds il pld cdugiuwl ¢"dylull
Loy pseS Aadlall Bygue JoSCaS (3 Aned ) dnsdYl j95 ey (3 dushl)l Aane Clieds 48]l
by Bl 8157 Lttt (udaxi (pos oo e bl desely sl adl (§ el sam
Of gl gy oo gaudl paizmall (o ylisl o5 dodsuius (622) oz dius e dusly !
Cuosly 8l el Al &6 pamt) (goludl ol 3o dodlall Bgigag dulow] 4 Bygm sy
dims5 (yon g Adle By slia (§ el Al Aukelis JUas! ool il aaana 3 duhyl

1S9l lginnal) 31l gl

(Zamani et al., 2022)s,>1-10

sl cdugiul " (2301 Grgudll (3 el Al 45 8L S gimall gl Z3905 moual” 101 Ay
Liad! GBe g &3]0 oo (§ gihiden Cdiad G A1 Llgd! jim Jollin (03) Z3ge3
Luad dye e dxdadlly 3 sanaall Jaltl wlgaly Jalisall zrgrall 0gim Wl daicly sl &l 5l
TR 3 g0il) dueyallg danny)) i gSadl dpdond § syl lons gl ygloly slpns (10) oo
Olerdliwdl aergd) Jos HbE z3ged) o slaiel 3 Cuogly el )l & ado 3 alall Lol

el

15



:diled! Slelydl A gudadl

s ) i) sall Jsa cpfinlall 3Ll caad) 138 L sl ASial) ol all IS (e ey
A A et @5 (iletnall n dolinll el 3 5a s 31S B 1 Al B & a3l ciledlad
Aasie 485 Loyl 5 oLy (A AsldY) Ganall 3 s 5 AALSE 5 dantl) i e 8 o il Cumaal Cua
Al il o 91 a8 sl all a3 il il (Jilial) 8y claDlall palil) Ay sl ) glas
L) o o AY) Gl aad Ly o A8l A e 3 jabad) 53l e Lpany S5 3)
oA Als e () sl J8 elain¥) ) paally ahlall LU Y e Japu s el Jad
il e I S5 (0mmnty Gl () Cuandi) L pal) o iy el malial) ) laill g
Al 3 gad S asd) Laiy ¢l Ol pal€ A0l Aadaill 5 i) aladinly e Jelal) Ll
JSE A8 ondil ) gariaal) Jilad s COLEA aladiuly oo g8 ) shaie (e dulalall g 48 sl 4y jall
Algiuall g2l ! eldiaV) ) gaall

gl Al 3 ALl A jally alaa¥l e LlaaY s el jall oda aleu) (e ae )l e
AAE dpa padl) o) aaly Mlas jUa) 8 (R sadl) (5 sinall 5 AaDladl L) 400 <l il
A ypeaiil) = Ml gty Aalaiall 5 gmdll s Ausl yall 038 sl ¢Bans L g san By 50 smaall Sllgianall
Jseail) dadlee e A3l Al jall 3l 5 ¢ a8l (s ginall T 5 At Cladl i) G day y3
A Jlaall aady SlalSia Tad gai il a3l Jae il ga Jsl8 o @il ) Aald) il ol
A ) A pall ASLaal) 8 A5, sudl)

16



(Sxgadl HbY!

Slaiel Wwlig ¢ 0231 Grguddl § (sleizdl Juolgdl Glaie plasiwl § byloll awgsill o)
GloMall Liwdl 50 0l rSlgianall go WiBe sy (3 (031 Sgimall e dyltll ldlal
W89 ¢ Jdmidly Eamedl oo dupe ) Ao Jln Y G gaud! ellgiuadl G &l s e doylodl
s a9 4l 335 (3 AVl plgas] IST lgaansd IV 1AL i3 (§ B3glas Ayl byl iy
el Tyla3g ¢dud gudly 40l OBBledly (S gioead] dauds OIS (6,31 Olulys didayy Loy ¢s] &l
Ll Ay sy dabull gass dusiod Logawd! dudl (3 B8Nl oda g3 a1 wlulyull
ST a8, L0l 13 A 7o giud

4yl dadladl Ll w39 dBMal 04 dauds Julod J] ddlodl duhyll (2l Gawlo e 2l
($39nudl llgtunall (s 81 ds e (sl olgd] @lge pe (pigudll Sgimall (3

USRNSSR
Gouddl Bl (3 oyl Oladad| L] P 30y ddlasoll duolall OloaYl el3) S dwhl gl (1
(Sl dolgill Glaie ae (23,1

Ao 73903 (3 sl Ay (Bgend] (S gimmally dylnidl Aodhadl Dl oy Jasya B8 ymo o] puiss (2
>l

Ladl 3 fegall i gl 31 Oluh) B Akl Ldoed! Byzed)l du § Aol (3

Ssimall e dylntll Glodlall slazely 03,01 Jooedl b (3 llgiundl Sl g o3 (4
el

dudadaill Laa Yl Lol

S pesal) Lt Clld Candsgs § ylantdl ladladl Closaly (8 ganall delud (1
OoSdgie]l Jolas j3m (fgud

(FlaYl olgill @lge pe dudeld SST duiigud ilemdliul pokal (3 pgud (2

sl Alad ad)5 doylonid] Aadlal) dlead] diga sliy (3 Lgio Bl (Sloy ol & §o puss (3
sl 45 339 A gl

p3ge (565 UM (ya Dlanl aa 5531 WBMe by e (G39audl Bound! § OE & delus (4
(29 glalss § )l

17



dly ! Bl
1AW OBl udioes J] dwlyddl zud

Jolgdl Blge pe fgudl Seimall 3 Ayl dodla)l diwdl b gs 488 e Byall (1
.L?cqul

Jiolgdl a8lge pe udgell ua.aj.“«.\.]\ Sgieal) $ogaudl gl D! Ggiun wld (2
.L”,cLo.z?-)JI

eldl &6 de (deladly i)l 3wy D¢l dalE) doylaed] dedadl sl cudlud 31w (3
S S gl ellgiuad! s

(S gadl giunall S el 81 &g cyud §odl (S gieal) o Jelat)] ¢y ANl dapils ye 2SI (4
1§ gadl lgiunell s 5181 d (3 1580 Dyl dodladl Dl Cilg AST e Byl (5

(gl S gizeall § Ayl el Eodl S lzedl ol s & e Oluo s @i (6

oyl Y §lucd
A oYildl e DYl U] dwhud) 2wl
@w).)\ J Ll

gl s eladl Ohl3 o (w31 gudl) Sgizmall § Ayl Glodlall Ll 6 Lo
q..L“S\)M‘

duc yall YLl
S sboal Jolgill adlge pe gl Sgizall (§ dylatll dodlall dindl Cads g3 (S Lo (1

Juolgidl dlge pe Gudiell (fguddl Ggimal] Gogaull gl bl Ggiuwe L (2
S ESY

S L&l Ao e (Jeladlly pasadll 3wy dsgll LalS) Lyl dedlal didl cdlal 3T Lo (3
S gaudl gl

S grudl clgiuadl (s sl &l ddg (pud gl Ggioeall o Jeladll (o d8Ma)l dapdo Lo (4
¢ 6o gad) llginedl (U 141 &5 (3 1580 Ayl dadladl Dl Cilg> SST L (5

2 sl Sgimmall (3 Ayladl Aadhadl Bl Ol rascnt) doiall Gluogtl Lo (6
¢ Sl ol gl 2319

18



Lg)aojl HbbYI
1oyl oledlall dudl 2 ggie Nl

lodall g GBI sy ad Ll (3 U gonlo Tyghas (03,01 Jgatll S (§ ddsgundll) Al g
Comol Jo cloasdly Wilaiiall gug Al (e raids dylridl ledladl dad o) ¢y ggazdly Lyl
1,89 4lus] AST gl dloadl go Jelal J] (g

SHNg ¢@rgnid] 3 o] paalanll d>E dylaill lodladl diwdl pggan Helo Blawdl i 39
Je a5l CBdle cly Gug dylatl) dadlall Yo &oludyl pasbasdly Olaall slaus] J] ade
223 @ eyl Aadkadl s pggier pggioll Lid Loy ) 9gemdl o saall Juolgilly 42
S Gl (ghgmo Sy dylad) Adkall J] Laslic] ok @I &l Oolodl degaze o
Aol 3 I e 5,08 83L35 Aadall udle 3335 3 Slouadl 0l g Gy (rSlgiue)
Lt o Witag ool 983 G Aodlall feinn 58 dble byl sl (3 el LS ctllgianal)
(25 ¢2020 ¢dadygy)

B o cllgiunally dyylotd] dedladl oy A8Ma 3303 (3 dyyloxtd] olodall dindl dnoal iy
D960l g Aotz GBMe slng Jeladll e 5ol L] 0SS 2hud of dedlall desdl )l 0
sLaiYlg ool (S giune 3a Law ¢dylantd] Aadlally ellgtanall oy (ablall LGV 4585 3 @geed S
dogh (§ dadladl zad 3325 (§ Laygo ] dBLo| clgan pglolad dylpatiunly sDlaadl sg (o duipg Lglaxs
e Lolomal (oS U a1 ctimmasnin oy Tnaly ASIU1 dilygmi (1o 1852 grmal Cummy Sllgtnel|
ddMadl Jloiianl (3 Slgiunel) 4y Judds (3 dylantl olodlall Dl eluad IS 3141 S gl
Luadll Byguall s 3 g bos condylall e Lt (@)1 A0LudYl B8 donis 5531 Sl
.(Delgado, 2020, 153) 498 dudli5 oje0 lgmeing Goedl (3 leindls 85ljg dadlal)

o0 degazma e daiad Cus w81 Sgimall e ol Ol Dl bl saass LS
L 0 5 a3y ggemd] (50 Ay AL 8390 Al Jlels] J) B () lunslon)
Sl I dlgigus e sUasYL CBlAeYls Oloinal) dabls 8)gro @uud3 JMS opo JWSUI pate el
bl s delaiall J31s Gluasad) Grgud 3 Jodo WS dx )l Wi ldiedlg #ylall (§ ddlasdl
o9l Jugandd dxasdl (e Bduny Anpu A3 pldsuinly cduiidi> Oluaseas Glaldlly alelall
«ladaill e 319 gzl e eDlaadl an yadanedl Jeladll fe L daiins IS ) ggazdl g
D5l me (Aol LS 15a3 3 g Loy dylonid] Aadladb Alaidyall ALl pasadll oo
iy (dypaaill jaa)l pliscinl egre Jeladly Meall yeliw sl Loyl ol Joidy
3 ] 48| . Jalaill (§ aplsill 5lghbly Jladl Cuizd il ] cdoledd! 9) (oS e Sgiomo
O A 300 Low (S9! o g0l Jalaidlg esdhoadl ehY # Lol IS oy LI 555 o
(106 <2022 ¢py>as) Dhaadly dylzedl dodlall

19



csaudi) pggaall e bydgr Calisy Y poghe b (slaizdl Jiolgill Blge Ao Ggudl) Byal
A plasily Aas) de b uets JUas! A sS dned )l digdl e qwlael S datay 43T Y]
oo Dlasdl an 8Ll A8Me g dus otz Busld £l ) 7 Alad BloT Gugaddl (o £oill b dadg
Blaal 539 (3Ll xe Jolgill BaL3) Aauws dlaz las cdegine Wlasine (§ drlgdll M
(1) oS ¢plyinus] o) grmd Jio dalise Wlaie pe Olaal 83)9 Ayl dadlall gug Al
(317 <2020

sUy B ganall 725 8yStee l9aY 0993 § (Flatzdl Juolsill adlgn pe Grgudll duadl (SS9
Gedxig Lylntdl dadlall Vgl 5u5a3 (3 Lygmmn Th9o (5058 Low Do)l ao dldeliiy Bk Be
OBl Oluwgall o ey J] 28LoYL il JSlugll 0,395 Y Olawall (§ pldiue g
33l dlras Jlad i ooy bow ¢ poinng ) S (iSdgiana! ok Judoxig 2l (e 8)all
daiedl Ol A BelaS 23y (3 ealun 0)9 1ddg cdundly Wlle e daall dudogudd! @byl ,8ll
ool ddeld 50505 (§ Gguddl (po ol 1o ol WS ogudl LY (§ Hugdl S S g
Al (§ Al Dg el O Ed) (pauad dliwg 435S J] BLEYL ¢ Juoall po Byatiann BN ling
S$olgll) pgre ula.xU\ Jelad) I (10 ddlady Dl Gl i ddiy @ gud| Ol it o 20l
(24 <2025 09,39

Al Wyl el o degazay (£loizdl Jiolgill adlgs ps (fogudll Sgimell wiak
ot WS cpSlaianell (e B6S sl ) Jguogll e 8yl g daadinl] J5loglls &5ylie Laisiial
Audsyadl] Dlasdl Alad Jy A28 Slsbanly Sl gor SN gl Euom ¢ ulidl] Al
Sl dl (g (ol gdid O gu0) degite poye Gyl 4895 U] A8LEYL geaad] dlxinl ey
Pl Bgyer Ll ety colansall pax 835 (3 g Lo (Juadl S gtiall Cyyatl
(320 <2020 ¢ ) &5 51 45 3528 093 Dol J] dgwog)l Asgues

(Sl bladll pelai (3 palud (@l OLuwiSall o0 degazne (slatzdl Juolgll Wlaie 4343
e Al sl § delug aid 2hlaw ] digas I e cllas e LYl pollall slas] g 3
cJlydly _alaall ol gl lgal M e padgio sDlos sLad] 3 Wlaiall oda ealudy ¢ggaz]!
ddelaig 8 il Juolgs wlgid 1845 Sl ddyall ginudo Juads dyylanall dadlally (£5) 50525 @eiy
(78 <2023 cdazxs) celamlly iliadadl M5 oy cpasliadl ao

20



tellgiwndl W sl Sdl ds W

Obadl degazme § Jio SV ccllgiundl Jglud Tolael Wllgiunall S sl &S uad
0id il Yy gy Slal $LsY loasdly abull shdy Hlash Aag,all bl
Al J51dly oleshaold skl om0 e 31 Jomyoll Jos ok sl 1 e Aubaal
sl 00 At cllginal! S 055% (Sl sl of d gl oy el ) A a3 ecsll e 2oy
Lol dzys (Balixig Al Pl dBlad gl (uSa Loy diyno Ao o grine Hluis| 9o daduly Sl
(14 2026 chosma) Jadd) 1201 5131 351 43 izl 5

3ly dSelur JuSaS (3 pged (@ degiiadl Jolgall o daay ellgiunedl ) sl &l &5 3t
lrbdly adlalll Joid (@1 ellgiunel) A1) dndl § Jolgadl Jiall Coo cdsl il il
Olebandly dclanl dadally YN Jio duasidl ©lsSe J] 8ls| Jewlly wlalxsYlg
s Vg el il g2 dlgzrgig llgiunall o] § 550 e moliall ode Jelish 6 udly dnzyoll
o geiall Aadyall Aoyl Jalyall Jaddd i3 Jy e Jadd A1l Jalgall e lgall sda
Qs 399 Sligell 0da dxdlaay llgiuall oy Sle oMYy g Ul Codlwly dusgidly sl
Ao o Jalgall 0dg) diloviunl Calissy .ol 45 (9SS e (uSai loo cdiolud! ddylang
LYl Aya 3 lgd] Wizl 85 Lo «J 91 Johall § ST loglan ] zlize 3] 1,8l Sl
(58 €2025 09,31y ()

Gl @5 cdar ol sl s Ao Jo-lpe Buay ellgiued S L1 L8N 31531 o 503

dindl Hokas g - Bl LRI 355y el 4t & (pgSS ) gy Sl oS @ cDloglaall s

AST L) 3l Ades Jazo e 00y 2Ty oY1 e ST Saw llgiunadl datay cdunad,ll
(82 <2024 ¢ gilasuall)zdly S 3Ll 0)y8 i (3 gl (3 egen boe Lo g3

21



dolydl) il Oolely >l

GloMall Ludl 3l Judoiy ooyl (sl (@ o gl byl dlaze) dualyll ods oS
B ] Jso ol go9ndl ellgiunedl G sladl &5 e (o381 bgeudd] Sgimmall § dyylotl
'°.):’-9'L’33 &"Qb_”ﬁg.eggd.cw Olaseady

rdly| xgie
L?C-Lgl.?-)ﬂ Jrolgdl 2890 940z dushyld (gl zrgiall oyliic b zrunedl Zrgio e duwhydl dasal
dud 20 BUeld iy d>lg Ly (§ Wlpiie Ble dwlyd Fa 45459 ‘L.?lf’l”ﬁ’)b eyl oylb) S

Teadl Qglasl plusinnly Gldg dlgdlunly duwhlll £95 ae pedly Loy ) ggazd! 1igr duolsdl Gl
Al

daly M| 2odixo

L:g cag.)j.amj‘ Z\»ydl aShao)! Lg uC-LA.b)” dp‘ja.]‘ &9\‘9.0 L;Jz’i.w.o Zoz &.w\).U\ —— v o)
S i 18 (30 duyand! Asyall

syl dous

o JlaiVl digausg cdusly! qadizxo WJ&TJ.EJ chCLB B 18 o Do gl Ayl Ao
P EIRYV-PY

Bl 2a> lga

GUL! paz @lgal ST oyl cduhydll by aezd 81 39 ASIYI Olwiwdl e slaaedl @
Sl (sl Juolgill aBlge Hsgazr duwhld doddhe BlaT 4 cgranall zare § bolusciuly leguts

22



1wyl eudlao

rduolyild oo ealiodl Yol

Olasall slis] ) Lylatdl Oledall sl a3 1) lxtdl Ol LY (2DUasodl pgganell -1
Loy® Tolus] BLS Lo s Hsgendl ao Jeliis lglazyg eyl Aol e ALYl pasbiasily
2022 «pymms) iSdgiunally doyloxidl oDl oy Cabolailly daillg dualolall OBl 300 Loy cogion

.(100

(e eyl Elginndd G Jeadl L@ sl ) &5 GByad el &) (2Maso)l aggaall -2
Aumyls Jelge J] BLEYL 8oume Ayl ledle g laxiin g2 (pSlgiusd] ol e 055539
Onre gide) Al ddledaly ellgiunadl sldaiuwl ] Aéd cllgiuel] gl bLAd! o 95 (29

.(Lin& Shen, 2023, 17)

)l &1Vl ealaall Lo

G L) grnz Ayl 0da (§ oWl 4y diady 1)l Gledladl Dl (=Y pseanll -1
Loy ) plasitl M (o e slatl olgil adlge pe dyylatll lodall JLudyl aullall yglas
Gug Syimall § ddlazdl jlply o ggexdl po Jeladly cpasmll 3wy ggexd! ao duolsdl §
CY5S (e Aigall 1,31 bl ISy (ol e Ll &5 33239 ) gge) go Aat eliy

Ol

Lé)}é""-‘J‘ 2\,@-)3 S| e szbJJ‘ BT Lg C'A:>l+]\ L .L,a.ﬁ.) Zc-J—iJ\ 4“.44..) éb}}” ﬁ}é““‘” -2
)yl oMl dodss (S ¢punsd §ll (S gizmadly 0,31 domais ¢yl Adadl o 9T Cslomiven £l
Ol Y5l (e digadl 51,81 bl UM cpo (oling ¢ £laizYl Juolgill adlgn e

23



: Bl Hli*

CpeSoeal| O de gozeo Byladul © ¢dwlyd] CBlual G bl s 81al Mo 4o WS-
Grabadll e gilelye @3 ccollasDle Bae 19l uddl (1)

:lddl ylas-1*

o> oo %10 Lgolgd dise e Gudatll lasdl sole] &8yl plusiunl Ll Jolae Glus @3-
oMo e Jus Los (%95 Sl dzys iy uBg ccalil) gund 9 Uolas audad w39 Loyl Aise
Badail) Ol

: lidllg byl dodleel! cudlul®

wﬁb cM\ ubb&ﬂ\ ;.)Lwo- L? diesied) @M}}“ Ol ]l R ELCW Ll PS'
©bd &W o2 S ¢ (Three-Point Likert Scale) MW &S (wlide il cgiall

10 gaSoall BI5LLYN (1
1- origlpe dnel Grsaally AUEY) A Butsas — (31948 cpndh /-
2- (yhghne daslr agully pOeY! A el Stid — 503 sle /-

24



syl doue blo N gl*
1E 9| pisiel (389 duwlyl dius =ie-1

9l piiial Bdg duslyldl Cble (1) Jodzr

dundd! (%) LSl &l
73.3% 170 &)
26.7% 62 9853
100.0% 332 Jlezd!

£l pike o Ayl dige 31,81 ayg 1(1) S5

@
0=

0529 )5S &ylie Ayl Lige 3 LY ded $lasyl I (1) SSadly (1) gl gl e
ool @lge e Lyt lodall (gl S gimmall dasling Llazal AST LY O 3 s
polrlisb @iy Maddl Chludiuly Gladss ae Jelas @ Ol dols (sl
231 e slug pSlgiundl go Juolgll 3505 § g Jelatl (o goidl 10 OF LS . 0 g3l
L2l )8 3l diasling (fgeuddl S gizmall pgalaidl cpo s las cpgao

daplioy Bloaal J3T 093955 8 yeSAUN O duwhyll de (3 HsSHI dwd (ool suds (Sasg
sl 41 5158 3151 J 0LV ¢y S § O9aon 31 UYL &jlie dyylatl LAl foguull (S gieal
Jelatll pgalaial oo AST ol sl 51,8 3l die Ayl pgilns o1 ,5kall agilrlis! e slaze
Aoyl Oledladl 0,805 (I (gl 2o

gyl Al a5 O ST (&)l « Delgado et al (2020) dwhs ae dogiid] od (32539
Lo ccligtanell (S Lghuaiss 83039 Ly (ol LS 50505 (§ o llgiaad! JI 58T 8) g0
Aol Lyl § )sSUL &5ylae GUY dpd LS ks U3

(dozo) Ayt Gl g Hggal Jelis J3m GludYl Ggimall OF Ul Gl a3 WS
Jelatlly (s giall dnplioy Y pgoloial duhyll oda (3 GUY! did gLl S W39 (78 <2020
Szl bolgll ablge pc das

FloaYl olgill ablge plusund gulgll HLail @yl (2l sl WisbasYl el ey
cdan Jolailly ogenll) (Sgimmall daslio § gale ypodstinnnll sloaselg cdud gaand] duyall ASlanll (3
(2625 sbas W Lalal L)) Awhydl 0da (§ SUYI AS)line) (guadl £ s oo

25



: yoadl pdied g duolylll dius 22995 -2

ol _pited B89 Aoyl bl (2) J9ud>

Al (%) LSl &l
61.6% 143 & 35 J1 18 o0
29.7% 69 & 50 41 36 (w0

8.6% 20 A aws0
100.0% 232 J=Y!

ol el Bdg dulyl digs 5,81 gl 1(2) S
® 435 118

@ =50 136 -
50 gsls da

o ASYI ) J1s3 (& 35-18) (o dopeall 281 OF ) (2) Kl (2) Joud) B3 psd
Sl ol gl g8lga) sl A8 aad 25a)l 0o 0L oppendd (Sos o 99 cdualyll dige 51,81
Gloxal ST dzall oda 1,31 o LS .4wd Jl laiell pe &yl Glodlall S gimma xa Selas iSYIg
oo i las cagie dylamill Adladl (3 Sy Dlaall me Juolgill G3a Gl S gimall dnliay
sldl 920 e gilally (Bgudl (S gimall 02,36 ddlox>!

Melas SYI s Cleadl @b of comigl 31 (2026) duazdly daly dushyd o dushlll 08 32359
izl Juolgill gl pe Juolgilly Jelad) e @3E) Sgimall g

dyaadl LA AT o dad doyell lesdl 458 O oyl 1 YL dipd by Gl ey
i)l oMl S gime go mglelis (oo Wi Los ¢ slaizYl Juolgill gBlsn ao Slelisy lusol
(2025 &l sLaally cYLasY| dun)

26



1 ovdaid] S giunal] pisiol (39 dunlyldl dius 20)93-3
(el (S gl adg duslydl Bl (3) Jour

Al (%) LS 4!
61.2% 142 RS
34.5% 80 J31 gf dole dagils
4.3% 10 e wluwlys

100.0% 332 Sl

! (S giunald 1889 dualydl e Sy3Y (guundl 2ol 3(3) S

@ e n
® i
(o5 o pieale) Lo il

Qi oyl o1 s e ko lodll e gyl ] (3) Sl (3) st ol e
Sl Juolgll g8lge plasuinl (] Jees d5a)l 00 b U3 pauds Sans ednondatd] Gbgtunell
ol Sl Sgammall lguo a5 (pa s Low ST S e pdiell (gl S gieall o Jelatlly
Sgizeal) lghlomianl 30305 (§ agun Lo clge Jelatlly Juolgill 309 (giDhasns dyylntll dodladl plaiia]
A LQJS;L'Sg u&“;&“.dl

693 oo Dl 281 dd plasyl cayglsl (&1 ¢(2020) dadygr dwlyd go dwhll oda 3axy
ellgtunall A8 1303 (3 dyylonidl doMal Ay dnadl ST LS ¢ palodd] odasl] (S el
clluly Lyl Oledadl ao Slgianedl Jelds duwl)d dradl ao 39150 Las ¢yl daMalg
D560l g doydll lghol s

alise ou (Sl Jolgill adlge plascnd aulgl HLaddl ] dasdl Wlsbasl 4ads
Ssieall g rSlginnll Jelis (0,8 (3o i las &0 gacadl A yall dSlaall (§ dxankaddl Gbgiunall
(2025 csliasH deladl diggll ) Lyl lodall lganis 21 ool gl adlils (fogunddl

27



SIS (S gl piiad B39 digall 31,31 as)gi-4
$oLaiBY! (§giuuall B39 duslyll bl (4) Jgur

Al (%) LSl il
79.7% 185 Ju) 8,000 cpe J3i
18.5% 43 JUy 20,000 ! 8,000 (s
1.8% 4 Ju) 20,000 ¢y AST
100.0% 332 Jl=Yl

SLaBYI (S gruned! pRie Cuns dunlydl digs 31431 2395 1(4) S

@ J-8,000 o M
@ .- 20,000 . 8,000 o
J 20,000 o sl

Sreidl 0g3d Ja pdll duhll dige 31,81 A gLyl ] (4) SSadly (4) Sl LS i

& «J) 20,000 J| JYy 8,000 oo J5-I 13 &l Lgals bl dukey d3ylae by 8,000 o

I3 Sl ob el s (Sang . 8T dwds Jby 20,000 oo eV Sl I3 &)l el o

l2y25 o i Les ¢ $laizl Juolgill adlge (2usiuns din dawly dou s Jhed padsiall Jo-ul

cdelisy JLud] Cglal (e dainy S Sgizmall g Lglelisy Lyl lodall gl S gieol)
51,8 31 B @ledsdly wlsuial! e dasedl die dols

$93 (o Ligadl 3,81 Ao Ll ygll (&1 ¢(2020) dadygy duwhyd go domdli) 0l (345 LS
3al wie Lgae Jelally Ayl Oledlall dasliny &5l 0do plaxdl oSy Las ((J8YI Jg=l
31,801 o)

il oy dad )l Sliatall plasi gl ) LAY ) 23 31 OlebasYl dndidl 0 0o
paibas WL (sl uolgill @dlge (sdstime £935 uSa low ¢(§3gaudl gaizeall b
o oSlgiuall Jelis joyd oo iy b «BUaVly J5Ul Obgtne 3D Lghag (ddle goal
.(2025) duilly sbadlly oYL &) g 2,309 dyyledl ledall (5 gixe

28



st (2 Al (S ghuane tLIG*
Glusonl sl Juolgdl wbaie ST-1

Gluswiwl (sl Jolgill Glaie ASY adg duwlyldl ©lle (5)Jgd

dandd! (%) LSl sl

47% 109 293 ek
28% 65 plyiiud)
13.4% 31 Old Olw
6.9% 16 S99
2.2% 5 (X) s
1.7% 4 e
0.8 % 2 ) gacuntd

100.0% 232

Glustiwl (Sl bolgill Wlaie A8Y Uidg digall 31531 a)g5 1(5) S

® =

A ® < (X
st @ s

@ -
@A

late AT JoVI 48,0l § cla D95 s Gadad Of ] (5) SSadls (5) Jgdad! gl sl
6399 helad Oglal (po et by CU3 e (1Sng ciadl 3,81 oy Gl (slaizdl Juol gl
Gl ol Sl & ot s ccnSlgianally dyladl ledlall o B9 Lrblen Sholss st
Aol gize xo (pSlgiuedl Jelis (o Juirg dyyloxill dadal)

@A &l £LaS) Conpgl (@1 (2025) Sl hlasae duls e daitidl oda (3asi
Gl (slatzdl Juolgill wlaie ASTA>E dible (S Las cdigall 31,31 oy 2195 Cl (e
Jeladl 305059 rSlgrally dylamdl ledall s 6,8 STSUol g5 et dkelis dp pdos e 46)adg
2Ol Gyimall o

4B de paidl dal o g ehS are OF J| (#8)) @gwddl Jlxe 3 Ol a3 WS
dmling (031 Sgizmall po (pedstiuall Jelis 8oL) (3 pgud Bodate Ylme Jodd) Caawgs
(5162025 555 s ) &yl Sladlall

3 grandl dyall ASLaall (§ 25 el Bendas plasci aulgll HLAEY) Lipdd! SlsbasYl pds
Ly)ltdl Ol o Jelatll 33359 fogudl Sginadl @udt) Alad LaiS dtwal (uSa oo
.(DataReportal, 2025)

29



:6oLaidY! (S giunal! pdiod g dunlyldl dius 20)93-4
L £leiedl Jolgdl aBlge) (294l pluseiwdl Jawgio-2

Sl biolgill adlgal 2941 pluseiwdl awgial Bdg duhydl UL (6)Jgd>

Bl (%) LSl EoH]
48.7% 113 Olelu 3 o ST
45.3% 105 lelw 3 J) delw o0
6% 14 dslu oo 31
100.0% 232 Jz

Szl Juolgil adlgal (2941 plaseiwdl Jawgial Bdg digall 31,31 a0} g3 1(6) JSi

. =l o J!i
@ o3 Mol
ciele 3 o gl

T

Szl Juolgill 88150 Ogadsriun Lall 231 4dle of J) (6) S5l (6) Jgundl gl s
dnlia § Olaedl 0l e xSlgiuall slaxel 83l <3 pauds o Sarg cGagy el 3 (o ASY
S (gudd] S gizmall pgudyad (038 (3o s L ¢y lxtll Oledladl ao Jelailly (08,J1 (S gimall
S gl g iyladly Juolgdl im0

O gomaall (0 BS dd O Comidgl (31 ¢(2026) dromrlly dal) dhys o Aushlll ol (349
Soians FULI (uSia Los ¢ sl Juolgill a8lge plustinl (3 Gogs Wlelu &Y (o AST O gands
Olaial 0da e ) gddall 9 Sgizall ae Jelaill

Oguaty dSandl § COBYI (2dstuns (30 BaS dewd OF Copghl dipd> Wlsbax] elld ey
&o seiual) Jeladlly (2801 Goimall (opaill BUS (uSiay Lo i BY! do bngy dbgb wlelus
(2025 (daily sladlly LAY xn) duedl Slaiall e Ayl Sledtal

30



(Flizdl Jolodll ablos e doylzeill Gladlall ( igudd] S gimall daylio e -3

Sl Jolgil adlge pe Bgudl §gizeall dazlio Sdel By duldl UL: (7) Jgi>

dpudd (%) LS 4l
59.5% 138 Gl
20.3% 47 3l
15.1% 35 506

5.1 12 LB
100.0% 232 Jle=!

28190 pe oyl lodal) Fguddl S gizeall daslio Suhed LB g Ll 31,8 298 :(7) S

@W’}’l d.,al\,:«'ﬂ
@ =
@ tlai
|5

l [ ] @u[‘g

Oladlal) gl S grmmadl Ogaliy digall 31,31 4dle of J) (7) Sadly (7) Jodad! gols nad
Loy 5oty s digmly (e Al Cunasil iy Gl (sl Juolgll adlge pe Lyl
S Sgimmall dolatal Sl3py Eg Bade 5T § 45141 dilr by ellgiune)l Glolaial W
Al 8Ly ) 3 $a89 cpgilrlizb Wgolainly )ggazr ae dylodl AMla)l Jolas uSay
Ll 13 3l die ol Olousdl o Gloxiiedl Jgo Ologlan e Eaoedl e (S gioeall 1dd Al

Blgall se Ggizmall Of Conibgl (I ¢ Lourenco et al (2024)dwhs go doxidl oo (3235
Ayt Ol o rSlgiunedl A5l 8L § g £zl Juol gl

Sl Jolgdll @dlge pe )gadall Sgizmall OF U] o3 Goudll dlome § Olosdl 445 LS
Syiomall Aaglin 53503 (3 o oo cpogans o3l Bolsig sDlanll go B blas G33s sy 400 g
(308 <2020 «oedVl) dyylomid] ladladl Louss (1

28lge pe &yl Gledal) pSlgiunall dmslie OF (po oyl 4d) HLaT Lo domaiid] 0 ey
8 gl (S gl duad] US Lo cBsdaell Glodsdly Wlseiiall e Byl Szl holgdl
.(Sprout Social 2023) )sgaxl A=

31



£l &l Ao e &yl olodladl dicudl 36 1EIG*

o &> 0yl of Liasad (o yan &yloxtd] dadlall (S giona B line da e ¢l (§ dxeyI-1

bl & syl ysgenl po ol

522 iyl Aadla) (S giona 5o oy et b § k) BBy Ayl il (8) o
doludlg dpyd disylay jggacnll ao Joling dudisd> iyl of Layad
! (%) S EoR]

67.7% 157 H

15.9% 37 556

12.9% 30 Gl
3.5% 8 ROFUNCIPN
100.0% 232 Jlezd!

02y dloxd dedlad (5 giome Badline day giie sl (§ dakyll ladg Al 31,81 Al 1(8) S
Ailudly doyd Alylay jggese)l ao Jeling dudini> iyloes o Liagad

@ i

@ utlai

1 5l
@ &l

_..-‘

oy

Ay ke sl § Blal Oguby dall 381 4dle o ] (8) SSKadly (8) Jgdadl glis s
dpyd Ayl Hageadl po Jelang dudindi> Cyldy Lasad (oym L)lad dadlal (Sgione Bualine
LMl (ye dulony] ileldal (psS5 @ e Sgimmall (3 Eoidl 1dd 0L G i3 (Sang (dsludly
Ll 13 @ aSadl e 4 ST Adless] (e dui bee cddliuacdl jgaidl 5a3a0g &yl

08 Sy Gl Ggizmall OF ] &J! Kim et al (2020) duwh> zo dzidl 0l (34159
el pShgitanell Dloiunl ju3a3 (3 egua Mginall (yo dyylndl dodlall

&ololly ALYl 3y ellgtudl Solu of I ellgiua)l ol Jre 3 Ol a3 LS
dylxdl dodlall ol dulam] wleldall (9SS (3 Sgiomall (oye Ayl egud o> Olalxsly
(27 2026 ¢ 2 o )il (3 Akl 53a09

32



2ga) (30 &89 dolud] Aoy Lpus yas 4)lnill olaMladl Sgizms Ob Hgaidl Sua-2

Juolgidl adlge (Je doyloxt)l ledall S gizme Ob ygaidl ikl LDy dunlyll by (9)Jgur
29608 o duydg duilud] dibyshas lgud s (£laiz Yl

Al (%) LSl &l
59.9% 132 Gl
25.9% 60 506
15.1% 35 B3l
2.2% 5 [KUFONEIIN
100.0% 232 Jle=!

d.,ol_gl’dl &3[9.0 L af_)l:,ﬁ.l‘ SlaMadi v C)ig J34.&J| St @3 absi &)33 :(9)&1«’4
29608 o duydg duilud] dibyshas lgud s (£laiz Yl

@ =

@ s

r
| Tyl

@ sy

OloMall S gizen O Blnl 0920 digall 21,81 &l OF J) (9) JSadls (9) Jsuordl gl psd
U3 endd (Sa09 ¢y ggadl (o duyB9 dilud] Aoy g ymy (£l Juol gl adlge e &yl
9 oSlgtndl Lgoloial (WuSa Syt @A e ghad 3 wglat Ayl bl O
(02 9yaell Ggizmall dauls BN Calizy bl e 2| Jaze bes cpgae Jaolgill

Lyl ladlal sl 0 JI cliogs (21 ¢Han et al.(2023) dwbs o doisdl o (3aig
5% lee cdiludYl GBMall Geing 6,3 58T 8y90m dyloatd] dadall 095 orSlgianall Jazs
Agzo Jeladlly bLEYL o) gaie

Ol Jelas O yya3l syl G Aol Glwhdll 4d] cylal b dxgid] od @edly
peloloial L)l duass AST(Sgime mddiy (slaizdl Jiolsill @dlge pc jsgax! ao dyyloxtl
.(Sprout Social, 2023) dyl=dl dedall bLS)Vlg 0,8l clgiuall g2 325 (§ egeun

33



oozl (o doy89 &olud] Aoy | gl Soiall Lbye ASYI dyylanil oladlall £19l-3

dsylay Bogudll S giceall Lbye ASYI dojlonidl oladall 1939 Bdg duslydl ULy (10)Jgu
2960281 5o A y99 duilund]

dreddl (%) Sl .
51.7% 120 Plially psllal!
37.9% 88 L3I
36.6% 85 g uadly Y
34.9% 81 ozl &l paseie
21.6% 50 a9 ASIYI B3¢V
19% 44 d-budly phdl
15.5% 36 ddal! Ol 3ol
14.7% 34 dopdadl luss Gl
8.6% 20 lylisl
6.5% 15 Ol beaed!
6.5% 15 Sy

232 (i) 31,81 sue) Sl

Alas] syl (gl (8 gimald Lbys ASYN dylantl] cladlall §15d) by il 31,31 sjs3
2940281 (o dwy89

88 (37.9%)

Ly 01 8 a8 50 (21.6%)

Al g pottadd 120 (51.7%)
85 (36.6%)

81 (34.9%)

g i g et
Joaaill il pumatig
«i\)l‘_:.._‘.\

15 (6.5%)
e il 20 (8.6%)
faludiy A
Al il Bl
ki 3

sl

44 (19%)
36 (15.5%)
34 (14.7%)

15 (6.5%)
0 25 50 75 100 125

Co oo JV Adpll § sl (plially pellaall 0F U] (10) JKadly (10) Jgaad! gl sl

Sl Sang 9e2l 0 &89 Adlud] Alylay (Bogudll Sgimel) Lo dylanill Olodlall £ST

Gansdl Sl A5 ieg larl] go dlal) Sl s B Syums iy lladll 1 ol lls
D5ee) 2o 5,8 ST A8 sliy (3 g Lo clandtlly <))l

eslhdl ol of cousl &J! «Rasty and Filieri (2024) dwh> ao Al oda (34559
(pare S981 WBe sy Slgiunall Jelad p3ad) (slazdl Juolgill adlge e daias plaolly
Ds¢axdl o Juolsilly oyl e 555 ) Sgiall UM (0

SNl Siomall e dosad (plaally eelaadl OF U] (031 Groudl Jlxs § WYl 9SE LS
(224 2023 ¢ ;yo)\2) ai)le;ﬁ\ doMaJb edlea b@)\fjﬁj Jeladl el é)}@@\ OO0 g.,::)ﬁ.]\j

34



ssgand) ye oSy Aluus] Ayl oty G oyl S ieall o Joliil Sko-d

dluad] dlsylay pudy S (gl Sgiceadl o Jolanl Sud By Ayl Wy (11)J94>
2968l 50 dy89
dudd! (%) LSS )l
51.3% 119 Olxsyl
37.5% 87 BYV-AW N-FES
26.3% 61 O3 ) gddedl Jluy)
16.4% 38 a8y Lie!

17.2% 40 Ol dalin
16.4% 38 a8 Linal!
11.2% 26 Jelasiy

232 (Ll 31,81 sue) Sl

dyylay pudy S (Bageuidd] (S giceall po Jolidl ued 1889 digall 31,81 Ayl 1(11) S
2960! (e dy89 duilud]

sy 119 (51.3%)
Gl 29 (12.5%)
1€ jn) —38 (16.4%)
il Bt 87 (37.5%)
LAyl gy 61 (26.3%)
Cleeal) dnite 40 (17.2%)
Jetl 26 (11.2%)
0 25 50 75 100 125

Jeladl S8l ST o9 ddpll § sl olaedl OF J) (11) SKadly (11) Jodad! ol psd
gl i Ob 3 i3 (Seus ) gaedl (o A8 Al Ay pudy U1 geudld] (S gieall o
] e oSlgiunall amiing dyladll Aadlall ol dulmy) leldail (3585 (§ g Simall 0
28 Ayl Oladlall Ll O ozl (21 eKim at al (2020) dwhys ao doxdid] 0dn (3ax39
U3 (§ Lo Dyl dedlall S gizmn o ASIgiunadl Joli 0323 (§ gl ($loidl Juol gl ablge
SUPEAVNERIETS ]
Sgieadl g (B gt Jolandl J&aT ST ¢yo dad blome Y 0 8301 ad) HLal Lo donisdl 0. e 39

doloial iz S (S giall ) ggael laviwl (S bow ¢ £lox2dl Juolgidl ©laie Je ) giiel!
.(Mention, 2025)

35



(o)) (S gizall (§ doylmill dsMadl dicad] oacdis slasl)*

Fogudll Sgizeadl § Lyloetl! dadall Lol @il (12)J 94>

Blge pd dlee &dlge 8yl
15 (6.47%) | 106 (45.69%) | 111 (47.84%) | 4x=dly Ciylxig Lasad duyleid! dedlall (425

8(3.45) 63 (27.16) | 161 (69.40%) | (gso duydg ddg dab jagaanll ao Codonss
17 (7.33%) | 74(31.90%) | 141 (60.78) | cnastiadl Cilyluitianly (lidl oliadal an Jelai

12 (5.17%)

77 (33.19%)

143 (61.64%)

Mol ol by CMinas Blaia! gl

22 (9.48%)

82 (35.34%)

128 (55.17%)

diludly duslodir! Wbl 9l C2Blge £1yLas

232

(&t 0,3 se) Jlazy

Fogudll S gizeall (3 Lylomil! dodlall didl ot 1(12) S

e e (3l ga ye

150

100

50

0
S Lalatinl el
o Sleal) daliial g,

e gl il g o LIS
Anls) s Amlaal,

Ut & jladll Adlall G Asgdal ) speall ae Diaass
peaf 5.

S et 5 SR e s

Aol g sy, Cpiall,

Mdadly Qg Lasad dylomill dedlall (o ya3" §ylue (e dadlgall dud plas)l ] Sl pdd
e duadly AST Olyguas (19S5 e gl delug &adlgll oyl (oye b SIS sl sy
L)y o Aol odd 3any lgie ol Aally Adlusacll ygaadl H3ag dylotll dedlall
S JusoY! S gimall G gliniy (nSlgiunadl OF p,a301 4] HLal Le 329 cLourenco et al. (2020)
Sprout Social, ) &yl Oledlal ae Jelilly a1 50505 3 95 ¢o A Lol ¢ A s oSy
2023,6).

"'pgio doy99 didg dib )ggenell pe Gl BHle e Aadlgall dand gyl | gsldl is
g A2V ygaidl p3ad 3 e ginddl (1o 4,89 D39 A3 plaswil Ob 3 sud (Seus
dulyd o dzei)) 0 (34359 .y ggazell (U Mlelasy dudla ST (g gimall Jazog cdyylmill dodlall ao
oo 089 L9 48] plusvil OF ] (03] @owdll e (§ DLl 245 LS cHan et al (2023)
(oo ) dylxill Aadladl oo y8lL @2)gad 3359 Dleadl 2o S8 WBMe sby (§ pgew gaazll
224 ¢2020).

36




Ohludiwly bl Olidad ao Jelal" Ble Lo dadlgall dend gla5l ] Ll aid
3595 eebludinly sgaxrl Glidan) dyloadl dedall Gl Ob S3 s (S " pasbioll
Aol (9 egie Melisy 6,3 ASTAEMe el § oguy crShgiunall S paally ploxaVl ygasl
O oo dipdsdl yladdl dasdi b 29 cHan et al (2023) dwhs e Al 0da (3259 .yl
il Qs iy Jeladly dadl Gl dplaidl Gl e Ogadgn sleall
(Salesforce ,2023,7).

Oty Yy blaxal yglad" Ble e Adlgall daud glasyl J) dwhll gl s
o292 32 egilrlislg eMesl I iy dyled] Aedlall plazal 0L 3 pands o Sang "sHlaal!
Kim et dwhs zo dxdidl odn 3259 .daSg 5,9 AST A8e sl S e cploialy paadl
3585 3 e ey el Gl plaxadl Hleb] of I wlesdl 445 WS¢ al,(2020).
(225 ¢2020 «30)a ) L2 cgboliiyl 83Lj9 ) gaazly doylact)l dedladl oy 333all

dusloiz! Olulin gi LaBlge 2HLES" B)lie Jo dadlgall duwd $as)l ) dwhl)l Z5L5 péd
3 e A5LudYl Cablgally lewliol] dyyloetl) dadlall dSLie ol S a3 (Sang ¢" &l
oda (34539 .lgae bLEYlg )ladl pSdgiuna! Hoad jim9 caaizmall o oyl gl ,lgb)
LY U Ok oSlgiunad! o JI loddl 123 WS <Ma et al. (2025) dwhs po dwlyll
dunnizeall lgSHlie 1355 3] cpaizmall dods (3 Hlidy doubly Bd (WSS () Ayl LMl
.(Salesforce, 2021, 8) g sDall LSyl j3259 <l 8l wby)y8 (§

Sl @ Ayl Oledall Dl yalaa) digall 51,81 Alys| glas)l @bl (uSas ¢ple dgag
Qilly pardll (oye9 Loyl dalll pluseinl jp Eum (sl uolgill dlge e fgud!
¢ o)) ludinly raliall Oldad 2o Jeladly edaadl Ol bty M ploaiadl Hlghbly duadlyll
29nd p3a3 (3 Oluylaall 00 @guds Ayl dodlal) JLudYl mullall (uSad a1 liglowd! 8
Galoma] (Saiy Lae cpgan doluadly Slelas AST by sling cogin dyloxid] Aodlall (ipfy pSlgianel!
g Shgiaall o] e

37



Ly oxtd] ledhall olaxs ¢ ) & Lol *

4yloxtd! oledladl ol 1,21 & (13)J9d>

@919

Joloes

@lge

8yl

5 (2.16%)

39 (16.81%)

188 (81.03%)

0 1 Aol Aodhal ilowica sl (§ bl
glans

2o Juol g5 (@I duylad) dedlall olmiio ol s Juadl

6(2.59%) | 45(19.40%) | 181 (78.02%)
dulslls ) gge
7(3.02%) | 57(24.57%) | 168 (72.41%) | po @ dyylout)l dedlall Oolaniin sl 3 b
bl o0 By S gime
4(1.72%) | 20(17.24%) | 188 (81.03%) 065 (3 &yl dadlal) Coleica s (S 93
gl

7 (3.02%)

45 (19.45%)

180 (77.59%)

Bluz 4 o I apl:.d'ﬂ daMatl Colxiine Jl}'.">i

Wles 20

232 (Ligadt 31,31 ue) Sl

doylomt)! leMadl ol e &l & 1(13) S

- e g 2
200
150
100
50
0 - -
Adall clatte sl i o ) Al et ) Jeatl Al Silatie ol p5 Ao Aadiall ilatie ol 15 5 g A jlall Al cilaine jaaf
LiShany pigh ) Ay lacll, & Joal g5 Al A yladl) L g e a2l A 4yl Slalial aeli 4 jlad) &edua dfbe 0 )

Aol s ) seen, ol e, e,

i (1 Dyl dedladl Olowine el § byl Bylus e A8l gall dd las)) ] bl gl
e i ) el 2 &5 35305 (3 g8Dhany iyl sl plaral Aol uSins oo gidhony
8objg Ayl dAadall e dnlomy] B)g00 (12955 (§ L) Dlmiadly egilrliinl @gd9 Mlanlly plaial
plaxal o WlusYl a5 WS ¢(2025) pudgr dushd ao dngid) oda (3039 Lgilmin sl (3 4yl
) lginall ) sladl &5 0995 (3 8y350)1 Jalgall (10 eilrliin! 089 Lg3Dlany doylondl Aadlall
(58 €2025 ¢ a3 (2

o955 (1 )l dadMladl Colowinn sl Juadl" ylue e Al gall s gLyl ] gl pdd
32595 & Wyggezg dyloatd] dodlall o JBi)l Juolsil] duadl (uSias Los "Adlady Wygger a0
Maall 2o 5581 dBMe £l (§ potanall Juolgill g Epm dgilnine sl 550 (Sl drgs
Ol a8 LS ¢(2026) dezdlg wal) duslyd po doxgiidl 0dd (32559 dyylril] Aedlally 0 gidh j03a39
cdLiadl 10 @andily o glrall oy Gl Ta csl &l 3l Jud ol Bukay o ellgiaanal! O
ylond)) Aedladl ol eladl & (oSS (3 ge Yole ysgerll po Jaill Juolsd) Jazm Las
(82 ¢2024 ¢ galaiuall)

38




G Al Aol il sl & )" Hlus o Aadlgall dewd plah)) ) gl A4S
399 (rShghunall Cololata o oyl 6 giomall Al (uSixy oo ¢ Golidl 30 )3 (S e puAES
3 835 § Sgmall (30 g9l 1 g o eyl el Oolanine sl 9ox5 4493 323 3
Sl uSE WS ¢(2025) Hgudl) duuhys o Axdiidl 04 (34559 el il & 33359 dndbsgunld] S5yl
G el 955 dilgzgiy ellgiuall oo oSS 3 pgud (&) Jolge Buay 315 sl adl &3 O
Al 555 Al DLl (19S5 § dlarlisly elgindl Olalaial (o )l (S gizall pga
(59 €2025¢ sazd o) Wilomiio sl (§ dayll 50339 4yl

0485 (1 dyloxl Aadlal Cilaxiio sl G9! B)luadl (e 4281 godl A g lahyl J] LI a3
& peldgis (nSlgiuall Wlrlasl 0gd e Lyl Aadlall 8)ud dradl uSia Lo ¢ Gl
a.2,)1 8339 dylomid] dodlall goxS dlom] O] (555 (§ U3 @guany Cu cog) sl &5 50505
45 o wledVl US55 S <Zamani et al. (2022) dwhd ao dwhdll oda 3259 .Lglastio ¢l 3
Gl po @y boy Al J51adlg Ciloglaoll @usdiy ey domald Elginell (S 05555 6]l
970 dgzgd piad (§ dlrlisl 0gd e Lylxill dodladl 8)ud) ellgiunedl Hho| pgaw Cu> i)y
(14 <2026 cdozo )5l &1

Ao (o5 (I dylordd! dedladl Cilaiie HUST" 8ylaadl e dadlgoll dusd glas)l J] bl pid
Slginall 453 32505 3 laall go Lolodl SBMall sl Luadl uSias oo "lgidlas po Buker
Lgiltio jlas) pedy Loy (@adlall 338l 80L) (3 B! A3Vl pgead g ylomid] Al 55
&0 Byatung g3 WBMe sy O J] Wloal 43 S ¢(2023) (wigr duuhs go doxaiidl 04 (34559
ISgiunall d g3 Y éJJ\ﬁg}H ¢pldinn 9ol (§adxig doylxid) dadlal) £Y gl ju3a3 Lg g sDlo!
(24 2025 09,319 ©d19)l) gl Hlas| gous

&l &yl Sledlal sl digall 8T (S ol &l 45 (S giann $La3)) gLl (S cple dzgig
Olrlixl 0galy bl o o8 Ggizme pudly ddlaly Wysgexr po Jiolgly gDeny @ig
drgd jppad 3 Olylesll 0dn dedl U5 las Lgdles ao Bz WBNe (209 pnShgiane]!
sl &0 el dulom] Ol (eSS (3 gy bl Aodladl ilariin il 950 pSlgianall
.{o.@,g.,\.!

39



da3lsd!

Blge pe fguddl Sgizadl 3 dylatdl Oldlal Ldl 86 e Byatll duhyldl cduginl
b gl o (e aaS)l I (30 c$d9adl ellgiunedl ) sladl &5 e (slaizdl ol gl
elgtunall Ll Sgiun wlds Qsgaxnt! ao leholgs 3 Ldd) Wl Dyl lodlall
Tk Je bl Cuiely sladl 46 3035 § 081 e Bpailly cSgimmall (o gl g (S39aul]
(232) Walgd Ddas dipe o diudal o5 (9] Olaiol IS po SUBL! gz @39 e
A3 gand) dpyall dSkenll (§ (£loizl ol gl adlge 2dsins (yo Bgmmen

(i) 3131 oy (slexl ol gl adlge plustinl Sgiue Sl e duwhll LS clas A3y
ddle o bl el LS el S8 Glaia)) dedde § Joi ehd daie sl Cy>
Ol slizdl olsidl adlgs ps dyletll Oldlall sl Gyimall Ogmliy fgmaall
Lyl Aadladl (y ol gl Alad Ay Lo 99 Sliaiall 000 dadl (uSay S a9 cdiglasia
(Sdgiunall )ggazlly

S foguddl Sgimall go duloml Bgma Jelin Gogaudl eligiundl Of @l Couzsl LS
Ayt lodall ol dalom] Vg gl Adle €,gl5T 3] ¢y ggadd] (30 dy89 ddlus] Aoy ety
Orliall Oladal ao Jelaily cdndly iy basad (o529 cJuolgdll § dag ds) pusid (I
peladll (glad of ol @yl WS .egilrlusly @ @dMlins Blaal ,elaly (egihluiiulg
Il ey ol gadall Jadsg Ol Oy (i gall Sgimmoll s 3 wilelasll AST e (plaally
Syizxall oo foill 102 g J;Lagj\ Jsad

g (@) dyylatl) Oledal ol dieadl 31,31 S 6]l &5 (S gt $LaS)I IS Ayl ygb5T
pedl (@ Lladll Oldlall qghundl Ogismall AT Cus ddeliy qgan Juolgtiy edlass
Lt Slgylas 43555 A1 egall H9l (S Las 2y ggar ao dul] CBMe (889 pgilxlo
S gl &) 541 oyl BRI

Lyl Al BVl 35a3 (3 Aplidl Ol Dl dnadl gLl odd uSady
SlasY) olgild 3l 56 359 ©0ST @1 ALl Ll 4] o g3 Lo s oS cllginolls
Syiomall Cilsgs dnan] il 3,6 LS AS1A) @ablgss (xSgianell dolialy Ayl ledlal
Olrlob plaadl 5inly Hseazdl po bl Jeladly dogh dalll e @Sl oud gl gudd!
S sladl ds Babys Ayl dedladb LLOHY jopa3y d8U1 sla @ 995 oo U L esDleall
(S g2l llgiusl!

ool | a8l pe gadd] Sgizmall (3 Aylomd) Oledadl didl OF ) Aokl o 5 Jlazlg
fly (3 e o c§3gruad) llginall ) el &) &S 50505 (3 Alad Al Jiad (slaizl
3325 WS 4 Laally Jelatd] bgiun adyy cdyloat)l dadladly elgiunell o bLHYI 33239 (dad
e Galomy] puSaiz U1 Yl ciler b Gilazalg 6,8 ST Lgio g dylmil] Aadlal) ellginad] S0
AL LN 3Ll s g oylosl Adlas! (yo dapg &) &d) dilgar s

40



oyl il g3 **

: LucwaJ\ 5 cdald! 7Ll cquo (8-
(P ARl Ll £ 942 (3

Jolgdl QBlge pe Bguidl Sgimall § dylaill dadlal ddl Cdlil pluscl 3a5 .1
9gell o elisy 5,3 ST lMe oy § pguan oo (£lazz)!

AL eaygad a0 Ly (nSlgiundl go Juolgdll @ diludly daag ds) plusuinly plaxall .2
Ayled] dedlal ol daillg

32525 3090 0o W W (gl Sgizall (§ duadlgll lnilly panadl cadssl § ausidl 3
] dadlally ellgiunall bold)l dgig ddluuanll

Ly 43l Slaiddl pe @gihludionly saall Oladat) dasudl Dl GWT jighs .4
) gz dyylomill Ml placial (uSiay

Olodlal)  gudll Ggizall § AoludYly dreloizVl Oluwbnlly Gholwll cadsgs 325 .5
Ol o 8L Hgatdl im0 Loy cdandy ) ggadl Clolaial ao (381555 8)guc dyylnill
Lgxe Jeladlly daill S giue a8yn9 oyl

el Juail dis S9! Hggazdl S Wluseil S8V dwd )l wlaidl e 2SI .6
Jeladlly Jgo gl o el Dbgius o3 (o boy cdudioguucd]

Al Oluwlyld Gl Ao **

2 e gz gall (§ Aduituns goms slya] dunlyl] - i

llginadl S dyylaed] dadlal) Y ol (e Doyl ledadl Dl 3T duslys

Apa3 )l Al (§ A9 ASIYI Aatlly dylantdl oledadl Dl ¢y A8l dslys

sLadl 46 e (sl Juolgill wlaie Calisee pe dyylaill @ladladl il 80 &)lis

W35 dyy o] oledlal D 33503 3 e BYI iluasadly ($idaswdl <811 595 dulys

gl gl Lo

A2l y2lieg ((pliadly pelaodl Jio cdilise dyls wlelad e dwhadl =] .5
glad S (8 ol lodladl Dl 30 bigituns (45l cdund )l dylanidl ledlally

OloMall Dl o A1 3 ablal bLayYlg dasll Jie dasw)l wlmiell j93 duhs .6
Sl G el il didg dyylndl

B wiN R

41



&zl
duyall azlyall gl

e Gadatll ellgiuall Sl o szl Juolgdl Sy ae Groudl 51 .(2026) das e 5536 & 3l (1
438-419 ,(48)10 ,ixe 90! Ao Al &yl Aaedl .3 gaedl doyall dSLanlls (39 ASIN gl S (p0 dine

Dar Humaythara lil-Nashr. clgiuall £glus d5,13.(2026) . a3 o danad! (2

2539 2l dualall lgaadl s 238V pe lgiuall ol (2025) . he > diglial) (3

91-78 ,(1)11 , 29wty KLY domo . dad)) Al (3 (LA HLEN Jolye .(2024) pupe & ,sbladuall (4

i)l dylodl dedladl dad e Ln8all &dLas) Dyl nolic 36.(2025) 090> 55 & bl ,0bl gl (5
OMeYlg oW dpyall Almall . S| dyain pe daspall Dl gl pellas Hlas e duslys Maadl SN Jarussl
.24-1,.134-93 ,(23)2022

S AU CVLaily Ologlaall 35 plasuialy 3 Olsbas] .(2025) sbasM Al gl (6

https://www.stats.gov.sa/documents/20117/2435267/I1CT%2BAccess%2Band%2BUsage%2
B2025-AR.pdf

@ Aol duasss puanal e Sl duasadl Lsglly duwdl 56 .(2025) Ciwg coyle & (pukid s cuse (7
11728 -1704 ,(13)10 ,&s5lud)l pglally Ogiallg 8ylanll dlome .auedJl Laslugll

) g 513 aseatl] lgmall d> (3 ladysng Adlally Baadl bl (2026) SW1 (8

oyl dloxal |, 9o oYl Jaw g L) Slgiuna! Y9 e d)loadl oMl duasess 56 .(2020) .3 ,dadygs (9
.34-23 ,(1)40 8l

ellgiuall ) slidl &5 e gl diolgill Jlug pe Gowdl S .(2026) bl & amexdl ol a2l (10
Ao giall Sl i)l e duiidad dul)d) 8y puaiel) Ldlisaslly duelaimYl e OBEMal) Jawgll Hol 1S3 gaud)
296-275,(3)46 5150 doyall dxall . (plolly B ¢,0L1 i)l 3 LY laiy

ol e 0)dly Jg5 s sl iolgill gBge wlolasiul .(2025) (2,56l g dems ¢ plaas JUS o (11
poladl dizee (855 dnalr-dpabiardVlg duelaizdl Oluhlll 4 O D> dunl)s) goladdl Qs sl 43MSYI
.318-300,(11)6 , duadally 4Ly

Sllgiall & e aibluoy (B! gl §gimall pailas ddels (sko .(2024) aiSa] Olghail & | gsz 0 (12
39-1,(1)61 ,anlsYl pokall dyuiSusdl dnols Al dparall g9l Jeladl Jarugll joull Jbb (3 tsl, 4l gou

Dar Al-Yazori for Publication and Distribution . s9,) g5l § dedie .(2025) .$ol9)! new (13

Ao dusl)> 1(2026) -yl 500 .5 o T & LG , yhume Olady , bl @l dawl Caalbs 5 T el wie (14
Q@ Wililog &SI Cislgg)l (puastuns e dilae duslys tellgiund) (11 Holudly Lodall duasess oy 43Dl
1044-1007 ,(16)5 , 4\l pglall & gull duly dlzes &3 gacadl dya)l dSLhaal!

e Ll 45 e slaadl Jiolgdl g pe Bguild d)uell dodll (31.(2025) W .5 & ,demxa H3l)l ae (15
Lyl polall gl damoll dpablall daioldl gl sl (39 AUV (£ GLA1 Heldly Yl
736-671,(12)4 ,4dllly LaLasd)lg
W28 e Byl rslaizl Jsolgdll @819 .(2020) -l Wl Olais (16
42



Jabal Amman Publishers. .6.0 &gl .(2025) .55 Cdud (17

) 305 3 (slaxzdl Joolsil) @dlge pe Ssizmals Gigudl) 456.(2024) . (plasms & -l ,0ll plau, 0058 (18
Oluhll Ao D12l AShe)l Bgalall dunhel szl Juolgill aBlge il ddliee Al 145]a)
144-129 ,(1)17 ,43WJls &oLaidy)!

Samawy plaal 8l5) (3 .(2023) .cla oJsS (19
Al Arabi Publishing and Distributing Sl dclius ..clla)l 52 (Sgizall .(2023) .dhaxs slia) (20

G9ed dualall Almall . gy sl aBge s Ayl oDl Liad 8GSS L (2022) cnd) hasas dazms & 00 (21
doladl B

EXPLORING THE KEY FACTORS INFLUENCING SAUDI CONSUMER .(2025) . «dg PNVEY (22
D392l dazax]l . PREFERENCES FOR 2022(23), 93-134,GLOBAL AND LOCAL BRAND CHOICES
(49) Y5 JaiHlg 2Dl

ASLeadl (3 31 plasdl dgine Huuats (sleizdl Jolgdll oliadas (2025) &y sbadlly oYL s (23
https://www.spa.gov.sa/N2322489.(l3) Ldgaull LY Al

43



Aial) gl sall Ll

1) Alkandi, I. (2023). The Impact of Marketing Activities on e-Word of Mouth Through
Social Network Sites, and the Impact this has on Brand Image and Purchase Intention
in the

2) Context of Saudi Arabia. Umm Al-Qura University Journal of Social Sciences, 15(1)

3) Delgado-Ballester, E., Palazon, M., & Pelaez, J. (2020). Anthropomorphized vs
objectified brands: which brand version is more loved?. European Journal of
Management and Business Economics, 29(2), 150-165.

4) Golossenko, A., Pillai, K. G., & Aroean, L. (2020). Seeing brands as humans:
Development and validation of a brand anthropomorphism scale. International Journal
of Research in Marketing, 37(4), 737-755.

5) Han, J.,Wang, D., & Yang, Z. (2023). Acting like an interpersonal relationship: Cobrand
anthropomorphism increases product evaluation and purchase intention. Journal of
Business Research, 167, 114194,

6) Kemp, S. (2025). Digital 2025: Saudi Arabia. DataReportal.
https://datareportal.com/reports/digital-2025-saudi-arabia

7) Kim, T,, Sung, Y., & Moon, J. H. (2020). Effects of brand anthropomorphism on
consumer-brand relationships on social networking site fan pages: The mediating role
of social presence. Telematics and Informatics, 51, 101406.

8) Laksmidewi, D., Susianto, H., & Afiff, A. Z. (2017). Anthropomorphism in advertising:
the effect of anthropomorphic product demonstration on consumer purchase intention.
Asian Academy of Management Journal, 22(1), 1

9) Lin, B., & Shen, B. (2023). Study of consumers’ purchase intentions on community E-
commerce platform with the SOR model: a case study of China’s “Xiaohongshu” app.
Behavioral Sciences, 13(2), 103.

10) Lourenco, C. E., Correa Ferreira, J., & Martins dos Santos, V. (2024). Humanizing
brands in social media: The impact of anthropomorphism on brand identification,
engagement, and advocacy. Journal of Marketing Communications, 1-22.

11)Ma, J., Tu, H., Zhou, X., & Niu, W. (2023). Can brand anthropomorphism trigger
emotional brand attachment?. The Service Industries Journal, 43(7-8), 555-578.

12) Mention. (2025). Instagram engagement report. Mention.
https://mention.com/en/reports/instagram/engagement/

13) Pratas, J., & Gongalves, A. S. (2025). Impact of Humanized and Humorous Content
on Social Media for Brand Metrics. In Proceedings of The 11th European Conference
on Social Media. Academic Conferences and publishing limited

14) Rasty, F., & Filieri, R. (2024). Consumer engagement with restaurant brands on
Instagram: the mediating role of consumer-related factors. International Journal of
Contemporary Hospitality Management, 36(7), 2463-2483.

15) Sehgal, N., Jham, V., & Malhotra, G. (2023). Does green brand anthropomorphism
influence repurchase intention? Understanding the impact of brand warmth,
psychological ownership, and self-brand congruity. Journal of Retailing and Consumer
Services, 75, 103546.

44



16) Sprout Social. (2023). The Sprout Social Index™ Edition XIX: Breakthrough.

17) State of the Connected Customer (6th Edition).
https://www.salesforce.com/resources/research-reports/state-of-the-connected-
customer/

18) Zamani, H., Naami, A., & Hamdi, K. (2022). Designing a content marketing template to
increase purchase intention in digital marketing. Journal of Business Management,
14(2), 354-376

45






I' vV ER S I

|
MIDOCEA[\I
U N i i ] ||

we

olging ale Gy

oo elany) Jalsll adlse e gl gsinall dyjlail) clelal) i ik
Sagad) digiaal) g4l glpdd) 4

) Basual) Gagy ol A Ao Jguanll AT g pda (e palla Cag
gl daals — (Gagally oY) LIS
Agldal) e [elial gae
oy bl an O Wl ¢ (Guay dussdase IS ALY gren 8 Dol aSHl aSia g2
i alal) Gad) (alEY ) adiud ol

47



aladia)s o ail) (Seia i oY) anddl

flgatding o lial Jualgi daia Jif La-1
ahai] []

Gld wlw [

g o []

(X) o1 [

HAgaed[]

Codsa[ ]

Al

s LY Jualsil) adlsal agadl claladin) Jaugia fly a$-2
delu e B [
alelw 3 A delu (e [

alel 3 e S0

f o liaY) Jualsil adlga o dujlail) cladlall gl (gginall liniia 530 L —3
Gala ]

Glal ]

Bt [

=u Y [

48



elpdl) Ay Ao dylath) ciladlal) Al pS0 : SEY anidl

Sl sl Hsgenll ae dplaall Al Ly dualgtn A dippal) dlal) Akl diasly 1ad)
(= Lias peilalials alaa¥) lelils cagiluiind o

QJMJMU'A&%JQLM&JSMS&L&AJQ@JA 9))&?39.@)9&%)&&5)4?5—4
CAildly Luh it sgan e Qo of (A

Gila ]
Glad [
Bl [

141 Gasy I [

Ay \guayry (o \aia¥) Jualsil aBlga (Ao Auladl) cillal) gina of il g gl (N -5
¢ s9gaa) (e A By Al

Gila[]

Glaal ]

SSH

1) s B[]

49



Lujhy dilud) A Aygadl) gginal) gapt Wl @h AN Aplaall clalal) i st L -6

fosgadl e
SN

dig 5SY) 5a¥I [
2 ially acUadll 7]
Sl ydaly 231

¢ sgand) (s A g Aoilat) Ay ks (S3) Aigedl) (S5inal) e ol (e 233 —7

50

GlasY I []
Gl [
ALl ]
jpiiiall Laia []

G sdiall Jll [

Gluadl daslia[7]
Jelal Y[



(gl (Seinall b Ay latl) Ladkad) Al anidi : BN andl) o

Al alaad) Ao Slidd)ga daye das —8

Ghlga s Maa | Gilsa Byluadl)
[ [ [ Aaadly culady Lawad djladll ddlal) (s
O [ [ cagie dudg dayg dady ) ggand) pa ditam
[ [ [ - Cmlial) Oladiny Gliiled aa Jo LT
O H O cedlaad) Gilalialy cdMSda Lalaia) jglil
O O O Ailadly oo laia) cluulia of Callga ojlis
:\f Dladl) aldlall slad ofpéd) du bl acdll o
Al aflad) Ao Slidd)ga daya das -9
Glsa s Alaa Ghlga 5ylual)
O O O] s A dplal) Aol claiie ehd B o)
- Lgihany
O O O] ze dealgis A dlatll dadlall cilaiia sy Juabl
Aalely Wy sgan
O O O1 | cogina aads a0 Agjlasl) dadlal) cilatia eyl b i
) e Ll
O O 00| olabos) agdi A dylasl) adlall cilatia elpd il
H O O] g bus 3B Ad A Alaal) Aadlal) cilatia ja]
Agidas

51



dpadal) Ul : ualdl) anidl

gsd!
S0

SO

anl

A 35 A 18 [
A 50 A 36 [

5l 4w 50 [

ralal) (Sgiunall
L3 gl dale gl [
‘oS []

(ohsiSo sl iwale) Lle el ]

Gl Ja)
Ju, 8,000 e i [
Ju, 20,000 1 8,000 e []

Juy 20,000 oe ST

52


http://www.tcpdf.org

