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Abstract

This study aimed to examine the impact of e-commerce on consumer behavior in
Riyadh City by investigating the influence of factors such as ease of use, trust,

promotional offers, payment security, and delivery service quality on consumers’
purchasing decisions.

The study adopted the descriptive-analytical approach and used a questionnaire
as the primary data collection tool. The questionnaire was administered to a

sample of 352 consumers residing in Riyadh who had prior experience with e-
commerce.

The findings revealed a statistically significant positive impact of e-commerce on
consumer behavior. Ease of access to products, the ability to compare prices, and
the availability of diverse product options were found to increase consumers'’
tendency to shop online. The results also indicated that trust in online stores,




secure payment methods, and high-quality delivery services are among the most
influential factors in encouraging consumers to continue purchasing online.

The study recommends enhancing information security, improving the quality of
electronic services, and increasing consumer awareness of safe online shopping
practices to support the growth of e-commerce and improve consumer satisfaction.

Keywords: E-commerce, Consumer Behavior, Online Shopping, Riyadh City,
Purchase Decision.
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Previous Studies

Based on a review of previous studies, it is evident that most studies agree that e-
commerce has become an influential factor in consumer behavior and purchasing
decisions. There are also several factors that influence consumers’ tendency to
shop online, including ease of use, trust and security, perceived benefits, economic

and personal factors, as well as the characteristics of online stores.

It is also clear that Saudi studies have addressed this topic from different
perspectives. Some studies have focused on online purchasing behavior, while
others have examined the factors influencing the adoption of e-commerce. Other
studies have focused on mobile commerce or online shopping in specific sectors.

Studies conducted in specific Saudi cities highlight the importance of the local
environment in understanding consumer behavior. For example, one study
examined purchasing behavior in Riyadh, while another investigated online

shopping behavior in Jeddah.

Research Gap

Although numerous studies have examined e-commerce and consumer behavior
in the Kingdom of Saudi Arabia, there is still an opportunity to investigate the
impact of e-commerce on consumer behavior in Riyadh through a direct field
study, particularly given the continuous growth in the use of online stores and

digital platforms and the changing patterns of consumer purchasing.

Therefore, the current study focuses on Riyadh and aims to measure the impact
of e-commerce on consumer behavior through a field study based on consumers’
own opinions and experiences. The study may examine several dimensions,
including purchasing decisions, purchase frequency, trust, ease of use, prices and

promotions, service quality, and online security.

Ready-to-Use Version for the Research

Previous Studies




A review of previous studies indicates that the topic of e-commerce and consumer
behavior has received increasing attention from researchers due to the continuous
expansion of digital technologies and platforms in purchasing processes. Some
studies have examined Saudi consumers’ online shopping behavior and the
factors influencing their purchasing decisions, while others have focused on the
adoption of e-commerce and mobile commerce, as well as factors related to ease

of use, security, and perceived benefits.

In addition, some studies have examined consumer behavior in specific Saudi
cities, such as Riyadh and Jeddah. Overall, these studies demonstrate a clear
influence of e-commerce-related factors on consumer behavior and purchasing
decisions. Nevertheless, there remains a need for field studies that focus directly
on Riyadh, considering its importance as one of the major economic and
commercial centers in the Kingdom of Saudi Arabia. Therefore, the current study
seeks to address this gap by examining the impact of e-commerce on consumer

behavior in Riyadh.
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