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Gl Goal aladinly aSally ))3Y) JlaeY) Bty adats ) Caags ) bl
I deall 8 dlailly 5oLl Ciligie el 3abat Ganmy Lo cdylaY) cadlll
aadanilly Jasdadil) Jadi Cillagll (e dady desene dadiiall LSall 5 e
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rdiuaad) dacall culadst) ¥,y Y

Cun cdodtiall La€all 500 djagal) aladl) asf Liaal) Lad) b)) i
Al Ll asge jads AuiSall Jlee) Sla) Callds (3 8 Lda 55 sl
el Janll  gialagi o Sl Ay SN malally adasl g ulgal) de gana N dusal
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daasSall B3y 8 2K Adasl) slae) of ) (Alajmi, 2023) Ay adss

Bl 5l ladtll s b Laasla Slale iy A gadl Apal) ASLaall 8 sl
Aal) Jads 48 Aadai¥) alaie Ayl cilaasd) o Ayl cojedal Gus LAl
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Lladl) s (e (Seadl) sl lesal

A clim LSl HlaY) Jae Jas iy Al AW Ll (e
Sy « (Machine Learning) J¥1 .l (Artificial Intelligence) ety
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daneall Cilgally ddaall Claaddl) ae Jaball Glo gpadlly chigall cbaal A5,

Aalaghag daSan
Daskiy peiced) aleil) Y dslall sl il eyl Jsail) GBlaw i
Do Al )Y Jlae & Silesjlaally gl Ty clisaalls LanaY) Al Bl <l

aicaall alaill aastics 15350 of Jlaal) 138 3 cplalall e by Las 850€ e jn

——
| —

20



Gl o daalill clabaiall of ) cludY) judtg . 5ys0 IS8 suas ciljlge ol
peblge Cuaail oyl agl gy lgathsdd il pshally oyl (8 seis Al
(Alnajem et al., 2024). agd)laxs

uaall yeanll B Bygyin maal ddlegladlly )Y Al mes o LS
lgdlaaly dadiiall Joo DSl Buee pgd ) Osaling LKAl BIY) G Gslalalld
Ay Al JalSal) Mg L Adilly dblagheal) cililgall ) ddlial ¢lgibani)ials
dpadanll Celal) 3aas A Alld) dalad) o calalall 538 e e didlagledlls
dclaslaall zad daaal ) (AlNajem et al., 2024) Ll 2y . cossall o3V Cpani
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dalles o Aadaiall 5y ujen 8 Gygae Feo dediiall il oY) qunls ¢ (3l
Bl Cilasladd) 3 o clileally Adal) ée DA e clashedl
(Abuezhayeh et al., 2022).

e alaill o K53 (Resource—Based View): cihaally ajlgall 4yl GG =
s - B a5 g 3lsal L) (o pati Lalaiall dpcdlal) gaall
sall (e Bpaanll hadlly Abjeally Slasted) e ¢ Aymall sLaBY) juae
Gian Calagi Al dasiiall LiCall 8aY) O ¢ shaiall 138 (ag. Lasslal) Lanslins)
sl 8 agadi dllady Clagleall jusiy Gulalall sal Dlle @ilga Hlaiy bl
CAadaial dpdlal) gyl (e a0 Bajd ety <y

Wl e dalaiall 1) &l oda lawi (Systems Theory): dalal) doyks :GIE =
Ming Aelaiall plas ofy cdlaliieg dloline Liejd Aadil 830 (e (5S Zie allas
ey ) ond ) 5)laY1 yoiatg due jal) Adai¥) o8 Bawiilly JalSill g0 Lo
Ciloslaall 355 53 DA e (V) Ralal) Calide g Jans ) dgaad) dye il
Gaanailly JalSal) peuat LalS (3o li€y i ST Aii€al) 8y)aY) cilS Sy ey Lat
Aabid) 8 Al Ll Aaal) o
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dlaill o3a i (Digital Transformation Theory): o)l Jgall &)k <yl
Alels dlee 98 s Bl cilumll slaie) ma gl (a3l Joail ) ) Zasl)
o Gyl il dpglanl) AdlEly JSLelly Gbleall aesad ale) el
Fodiial) Zoi€all By i ¢ URY) 138 by Aaadll bl lajigs Al sl
Gkt GHslly Sl loleall 20 o G (ol Sl b Bl D

el ) Jsatl) sas IV Clphadll (he 2e3 SN Aalaiy)
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aalil) sl fml) Cuanal)
raianly ())Y) JalSill aggha V,Y,Y

Jiey Cus ¢ ualeall (Y1 el & jaeald) analaall (e ()Y JalSall sy

asgie adus AadliaY) lgilal et 3 cldaidl il Gala) Glassdl s
Y Calide G Slleally 3))sally 35gal) dagig Jasyg Gaui dulee ) ()Y Jalsal
LalgaiV) cindy Jaall & ae iy alacdl (Giad Chagy cAelaiall 3 Lpadanill cilassll
3sex op plailly Ul 3aady ca)lsally Glasheall (ale (385 Glacay ccyliailly

(Y Yo clla () AS il Calaal) gaaanl culylay) Cabid

Gaatil) da ) ashy (glay) Jalsall (Abuezhayeh et al., 2022) caxe

et Aulaie 8an oS lglae any Ly caaiall 3 Adbiaall 4131 Aalady) py Jal il

On el bl e Y JalSl G e i) 13 S VASHe Cilaal 3a)

o Bliall o lgin Talilly Gl ujan i i easly OLS 8 Lgaad ) claY)
Shaaad) Lgiills ge \gilaads

JalSill ady Sl A il (ad L Ly 820 (a (Y dalsall ) kel (S
llal Lishis cebill g0 DA e dpabanl) Glagl) G Ll days )
Greill (g0 N JalSall i cAglleall Zalill Gag . Avecsyl) Gaweil) Ty dalgganally
oo Ll cdanll b clsailly daaleadl) sy dalaiall b Al i)y cllead) o
Cibide @S liey Claglaal Gl sae ) JolSill i dilesleddl 2alil
(Y YY Plaall) el Jeeasl) poeall (S A0 Cilaslas 20l jigs )Y
Jlee) Ll wljiall adarll Ja 3 5lfie dadl ()3 JolSll Gl i
ChlaY) Caling 3ga il bt AU laat dalg Fuaal) Ciladaialls L5 palad)
oo cudusg AlalSia cladd (ysaiging Gllai ST Jganal oDlaall o WS . clawadilly

ol eclly Y 3l L Dleall ge Jelim i Adbaal)l Y G Wle G Callsy
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Clleadly 3zl el G Nl llley eyl Joailly dejlcall dugll gkl

Al L) (e (o) B ket Ay

@Y JalSil) 3aal dadd Jea iy 8 (YeYo il o) el s
Jeyds Aaardatll Hladdll Baga Gaend 8 ages (oY) JalSl G ) dsead) cilaalal)
BB (e m delSill of LS L Aabiall 3ylsall (iaY) D) Gaiads dabadall 5oL

s al) cibasilly cuiall Gl Blaia) e Ll

Baall (3ad b Lals Slele (oY) JolSil) iy cpaldl g Uil Gl g

o 538 AT 06 bl o JalSill e ddle bgiven e Al ISl L Al
allSal) =iy caaailly KNG ceDlaall Liay (sabaty cdBgiia Chladdg Calatia aai
(Al-Aam, 2024) L xSl g L 3))gall aladiud Gueads dalsai¥) cuad DA (e
gl Ayl ASled) & palally alall e ladll b Alladll Hllaall sy o) e

el IS8 jhalaall Aalleag aviig paail Ciillaglly cablay) calide o SalSs il
t Iy Jalsal) alad ¥, ¥, ¥

(JalKill Lbee (po Aalida ilgn eSad sy dadl Bae (g)laY) JelSall panaty

salasy) s2a ?AT CH9

ey 3 Sl a1yl (Structural Integration): A Jalsil) Yl =
LT 39a g9 cAaaatill clasgllg oyl caliie (Gl paaty kil (Sl
(g (Dlagl) Bareia Jaall iy ASpAA Glalll Jia JalKally sawiill daan,
& Lalsaly Jalnll (e sally Sllgsunally cillalidl mouny Liad Sl Jalssl
sl zgmg o () (Y Yo el ) SLal sy ddiad) cahlay) o bl
o Aanlal) Jalsall (e 2y Aaal) Aoy il gicnal (Bl panty alal
L)) JalSl) 3aaas
Gx e 2l 13 X, (Operational Integration): Abland) Jalsil) (il w

el Gl Jadug dabidl 8 daidd) daid)y cllead) (p JolSilly sl
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ity Aabiaall Cblay) At Jeall Gl (eum ALalSia dasha Cibilaal)
Al S L Sluladly Sehal) dagy clleall 3 SlalsVly cisadl
cpleall Slat) myedy sagl Julits Blisll Cpeat o Sldaal) JalSil) ae Loy - Gulia

dad) sl (e 224) 138 22y (Informational Integration): lastaall Jalsat) NG
Cilaghadll Claily 85 G20 ) pds Cam cilaglaall yeme b @Y ekl
Jseasll Aabiaall bl i dlalSie Cilagles dakil 9ngy cchlay) Calide oy
Shasteall JalSall Calling .+ ey Aggun il Jolay ASjaA) Claghedd) )
oo bl 4 Aalinl 3 LRy il Qo) CNsSsiglly ulaal amg
(Abuezhayeh et al., 2022).dakid) b duc il daai) Cibida oy

agi (52 ) 2l 13 i (Strategic Integration): A Jalsil) 1oy,
Gladliayly bball Gy cchlay) Calide o Ladlauayl Cilallg L)l
calaal o cplaail) ol (oaylaill Cuiny cdaaiall dalall daiil i) gaaanl dac il
5 Lantlind of Ao (VoYY (plaall) oST a8y bl sy el
Clalaia & sl aa) Jalal) gant b € IS8 agat AlalSid) Lpid) 3)sal)
JleeY)

AlE 39ag (g2 2l 138 Sy (Cultural Integration): egw\ Jalil) :Lials m
S e gty (DI G Ganilly Gl dpanl e S5 sange duais
AS Ly sl (g 5300 A Apalainl) A8lENA, o Laall Janlly 4] Salsal
Aulial) e g A A8 Laiyy (531 oSl bee Jgu Aue Load) A g3analls

el aa ) Aljal 335 I (Al
1SN Jalsil) cildgra ¥, Y, Y

Cligaall o 2l dslsi cladaidl G V) cgylayl JalSall dial e a2l e
tlgaall 038 )l (page agllaal) JSAIL AdEaT (50 Jeat )
O e AlaY) dBall 5l a3 (Administrative Silos): dulay) Ajad) Yl =

e Kss e gAY chiYl ge Jirie <& 5yla) IS Jand Gua ¢l iligaa
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Ujall Uiy L dabaiall AS5aaN CalaaVL ASH ALaaY) (g0 Lalal) Lgilaal (3as
Digall Ao ghually doadaml) A8 Cana :lgie Bamia Jalgal dams 4oy
b G Jealsilly awil) Gl Caacag cddaladlg

Lahie s Ledall clalaidl) e el aadiis: AuEl AR 3lg s Ll m
and . Lgin Cilasleally lilall Jols diee Cnmy Loa cculayl Calide d Aijliiag
clasted) JalSH) (ag Aljeie Alashea [3a 3l Aadail) o 1 81300

Baaae e Olloseally lel s Ladie: cldghually o) Laged GG =
Al Y s clbadlall A dalsajls Jals dllia (s Laie ol (zguag

ShIY) cp Jaalgilly Jlaiy) il Canca Jiar Jualgilly Jai¥) chaa sy, =
i aae o lpali of clagladd) (it of i cJalal) Sl B ile daba)
e Gy agd esu ) 535

Uazs (e daglie ()Y JalSall ju3en dgea dalg Lo BES yaaddl) daglia (Lild w
S gl o Alalad) e ) JelSall gag of Osddn ol Cpilagally eyl
(Jsne) sl easling dasdl 8 duadil) Cullu) Oglias 0udl) o LDUELY)

(YYo
tI) Jalsil) aes bl €, Y, Y

e Aegena b ) cladia) s cahlsy) o Jlad @) JolSs ()

tlgatl (g el slaally LY

) Aakidl 8 Gl 5ala) aad o caat Bange Anailialy Ay sk Yl w
it 4 Gplalall aes g lgaghy Baagag dadaly dadlyiuly dag) sk
99 2aa3 ofy Aedatall A5l Calaa) e Al ma¥) S5 o s LY
calal) oda st A Bly) S
QAMAISBAQLA)&AZ\:&:MT@AJL&M‘Y\ et &&ML&\@.\S@B .
Ylga Joads Aalail e AlelSadl) AoV L gylay) JalSill ajail dacdadl LY
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Jobi Jeediy dohay) caillagll Calina (s dasi Banga daia g3 (ERP) deisall
(Alajmi, 2023). )y G Gaeilly Slasledll
Jandl Gy cbla) Cpm AS iRl lalll (et dral Gaedl) ] olas) (GG w
Clbiie jign LY sda by el m dyeall cile LanWly ccailagll saawia
S il KA Jag Slaglaall Jaliy Jualgall
a5 ) dabiiall e o) aanr JalSill Aasty Aialain ABES gkt ey w
phaig ¢ okailly canyxill malyy P (e ASadall dulggesally oo laadl daally (yglacll
L8928l Balially (lal<ally 3a)sal)
Gy aly Chaag dlia 058 o) i cllgiaally ) gudgi (Lials =
e ARl Y G Bl ciliadlall mealy aaaiy il ghusally il
(YeYe cla o) Lalsai¥ly Jalall cuas
(8axxie Jluai) g alaatiad Gl Jadir 4 hdY) YL Jlad allaS gl :Losls =
it G Caladlly sl JualV) paady ccloslaall Jalal laia i
cblayly il giaeal)
tgagrl) palad) g Uadl) Gl gr°' SN Jalsil) o, ¥, ¥
b oalall ol s Bl b dald Dl ()Y JalSil) g ginge i
sally Iyl sda lggals Al clasill Jl 8 Aald Eageadl Ll ASladl)
Baylyial) dadlially 3l baas (alal) o Uadl) Gl)d dalss diga Ged . Lgalel dalial)
sl ae aSilly (RIS (aidg dabdnll Belil) Gawad () daladly (Qlgag Bla
S5 o3l dgn ey Baliall odleall Cilaig duliy cdejlall Al cpally (a3
coalall g Uadll Hslaig gail 35S Liajd Ly ddasiyall 2500050 malilly Yo Yo dSLaal) o
Alall cpelladll Gy AShally dadadll gl dediall Lsel) apliall DA e
Loalally
Gesls Slale Aaiadll cllaY) o @Y1 JalSall 3ns Jiay (Bleadl 120 A5

@I JalSalld . ayill Platady cilanill dgalse Lo palall g Uil GIS)s 5,58
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(Aigiia Ciladdg Cilaiie andliy elyuaiall dapull Llainy) e A4l 508 e ) jmn
(Mandeli, 2016). yskally Sy cdaldnl) 5oLl 3ty

Asall lan Lalh @loaad Ghls dehie 8 (aldll Ul GlSE dals
cAlagall eSh jigig ASlaall 8 dpcdyl)l dalai®¥l Shall e oal) andly ihaal)
aaal ST Jladll (glay) JalSall 383 amy ccubaadl) sda (g L Aaanl) Al
Lol 55080 hatg Aaliall s3gamall Dylsall (o B2V Cpead e delug aff Gua

& e sSall claadlly Aadall g Jel&all o ) das Sl oLl s
Jeaill ey Lo cdaaall ol pe G Cracary Jlael 86 o 33 dudsead)
gladll clys & sl delsall e Wl gaday e deldicd) dnally a8
ey AAl ALLAl 5oLl e ey Aabal) bl o JalSall ) Gua (alal)
oas ) gdlaal gdan e gy
:ENY) JalSill Bpudal) il lail) 1, Y, ¥

Pyl (e cAaaadatig Aoy} clylai sae L gylaY) JalSal) 5,4 aiis

laysh (Differentiation—Integration Theory): Jalsally julaill i <Yl
O ity e ealdl ) clase b (Lawrence & Lorsch) (iyels (i)l
s Aebiid) aand ey olalls. JelSilly plall G Gl st ) 7 bad caledaial)
Al s daall) ciladaiall of e Aokl 5y AS G5 CalaaY) gaiail syl
caaly OF (A dal&ally salail) e ddlle ciligine (il aaliioss

el o Ao Lplaill s <5 cale S LSt cpailly 3lgal) Agplai : Ll
Loaalai 508 433 2 & (5)lY) JalSall g 52 al) dpeplatill )Rl (e aoth Lyl
Gle dachy Luelan Aildy iblee s Aakail ok bty 4 Cus (L Ciay dage

cAbigh diie) 58 (53
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Zoykill o3 i (Transaction Cost Theory): cdlalaal calss dy ki : G
@Y Jdalally Laalall cDlebeally awdll CallSs Qi ) e cladaidl o )
(I On agdl) esus cleall dlis DA (e RIST 238 ads (5 agey Jladl
L9ea) (& daals¥) ity 3lgally Clasleall Jabi ity

z5ite aUAS Aadaiall ) doplaill sda lam o ales 1D LeS: Aalasty) A plas )
o3 C Ty Jeliall dayy GuSa (@Y1 Jalally Lilelie duef Akl (e 05S
lgilaal (a8 ddlad ST adaiall cilS LS ¢ (sl JalSall (IS LalSy e il dalaiy)
(Abuezhayeh et al., 2022).
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AUl ptally Jaiuall patall oo Al < I Guaal)
dandal) V, ¥, Y

BV G g dulal ADle agag ) Liaadanll caladyally dylaill b s
el & bl o @)Y JelSall sty i) laalal destiall A<l

Zz\:\u:\j‘) Q‘\)Luu Bac d\)a %) ADlall 02 ‘:J.A:\Bj

o Al L€l ) agest (g8Y) Jalally Laal) L) bl <Yl

Basge duaie i AlalSial) lagleall dakails .l 532 DA e @)Y JalSall 3a5a0
sl o LS . lagleall Jalall (pe 33an Lae cchlaY) Cabide (pu Cilasleal) Jolal
Adhide hla] (A cpilagall o oo leadl Jaally Bauill Jgud g SSIYI Jealgilly O glac
Cetilly JalSall (e e LA Aalal ) slaiel o e (Alajmi, 2023) Ll e

gl cilalaiall b dylay) claagll Cilide o

Clela¥) gy vag o el bl Gaal @l o el ) dil)

daal) clail) o) WS hlead) JalSE e e Lae citiaal) hlaY) e cilussladlly
Ge 5l e i lee il e JalSia (K atdlyey ol Gulal cilgal i
z o I (Alnajem et al., 2024) Ll 8 . el cV e aaaly Gaal)
ChISY) o Beadl du B agen ALl Lal) DA e JlaeY) 3l dilasleal

el adanill o)1 Cpan g dabiaal)

D 3lglly lasladll 5yl canlis (gHlaY) JalKilly (33l gllg e glaall 8)la) < Ll

calide Cp oal) bl i Gilaslead) o G (g)aY) JalSil) Gaiat 3 Uysaa
S ded) (g ey ¢ 3il5ll5 laglaall 50y Allad okl ellin s<5 Laxind L clylaY)
Jglaally bl 3as) 8 galaials A0l Glsted) ) Gl daiaadl iyl

SIS cp JalSilly Gansil a3 3m0 130 Skl
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O G saae il el a8y lashaally dggall Lualsail e Jlasg el yilly ddyadll
5ol juiaty A (o el a3 aga Alladll Aag S 33l 5l Akl
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305 @Y el BelS e salie 80 gl el sleall B)lal 3ty Jualsil) 2l

Shlge sShiay ) il sall o WS LA saadl ISHaD B Aabaall Y (o)

G bl e Jalail) o )08 58T 0936 gl pSally cKa) Ja 8 ddle
Al Y s Guetil) die Las

BIY) 3 Oalelall (gal e laad) Janlly Gslenll 28l ok (ld ey Y] i)
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148 ll dasfal) ddalud) caluyall ¥, ¥, ¥

al 4y dalal) Ll of Jle (Abuezhayeh et al., 2022) dulp i
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Gilasjlaa pohag AlalSiall Aol Aalaly) 3 L) 85 pem &bl Cualy Aljeie
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Gen fsa canly aoylisall 5))3) e of I (Sandhu et al., 2024) il Ls
88 DA e dllyy caliall Lo 40 clabiiall b Al na) Lball diw b
Ahyl) pedily . ayliall 8 AL cublaY s Byl Calide (s JalSally (gaeiil] ]

bl S e Gy Gawiilly JalS (e 3 e alial) 83 Jlad e 35a9

Giad b dpdall lsall Bl Lndlind 1 Jgs (VoYY e laall) A g

By AlalSie bl 15 o ) gl (JleeY) cilabiia o) Joll

Slasgl) Calide ¢ Gaeilly ol ) JalSall (3aaas 4 € IS5 aga Apdill 3))sal

Gsinn Ao JalSill ac i ) Cilileally Aadasl) skt 8y yiay Al Cacasly )oY
LJSS dakaidl)

Cilaalall 8 (5))aY) JalSall 3ad sl Joa (Yo Y0 el o) Ay xSy
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Abstract

This study aimed to examine the relationship between advanced
office management, with its three dimensions (modern office technologies,
information and records management, and professional and behavioral
skills), and the achievement of administrative integration among departments
in private sector companies in the Jazan Region of the Kingdom of Saudi
Arabia.

The study adopted a descriptive—analytical correlational approach
and used a questionnaire to collect data from a stratified random sample of
362 administrative employees working in 35 companies. The questionnaire
consisted of 22 items measured on a five-point Likert scale, and its validity
and reliability were verified (Cronbach’s alpha = 0.95). Data were analyzed
using SPSS, employing descriptive statistics and simple and multiple linear
regression analyses at a significance level of (o < 0.05).

The results showed that the level of application of advanced office
management and administrative integration was high, with mean scores of
(3.69) and (3.67), respectively. The findings of multiple regression analysis
confirmed a positive and statistically significant effect (a < 0.01) of advanced
office management, with its dimensions combined, on administrative
integration, with a coefficient of determination (R? = 0.733), a correlation
coefficient (R = 0.856), and an F value of (326.142) at a significance level of
(0.000). At the level of individual dimensions, information and records
management had the strongest effect (R?2 =0.590), followed by modern office
technologies (R? = 0.551), and then professional and behavioral skills (R? =
0.526), all of which were statistically significant.

The study enriches Arabic literature on modern office management
and provides decision-makers with scientific evidence on the importance of
investing in modern technologies, information management systems, and
employee skill development to enhance administrative integration. The study
recommends that companies develop their electronic office systems, train
their employees, and establish effective communication channels among
departments. The results support the Kingdom’s digital transformation
efforts within the framework of Saudi Vision 2030.

Keywords: Advanced office management, modern office
technologies, information and records management, professional and
behavioral skills, administrative integration, private sector companies, Jazan
Region, Saudi Vision 2030, digital transformation.
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