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Abstract:

This study aimed to investigate the factors influencing the effectiveness of digital
advertising campaigns across TikTok and Instagram, and their subsequent impact
on behavioral intention and response among delivery application users in the
Eastern Province, Kingdom of Saudi Arabia. To achieve these objectives, a
descriptive-analytical approach was employed, utilizing a structured online
questionnaire developed upon the Technology Acceptance Model (TAM) and the
Theory of Planned Behavior (TPB). The empirical sample comprised 164
delivery application users across the Eastern Province.

Statistical analysis revealed exemplary overall scale reliability (o= 0.910). Descriptive findings
indicated that TikTok was the most followed platform for delivery ads (43.90%), while
Hungerstation emerged as the most widely used application (48.78%). Multiple linear
regression analysis demonstrated that the theoretical model explains 64.7% of the variance in
behavioral intention (R? = 0.647, F = 97.79, p < 0.001). Both Perceived Usefulness & Value
(B= 0.430, p < 0.001) and Perceived Ease of Use (= 0.400, p < 0.001) exerted statistically
significant positive impacts on behavioral intention. Conversely, advertising message
determinants showed no independent direct significance. Furthermore, results highlighted high
consumer skepticism towards misleading advertisements (M = 2.50). Based on these empirical
insights, practical managerial recommendations and strategic directions for future research
were proffered.

o Keywords: Digital Advertising Campaigns, Delivery Applications, TikTok,
Instagram, Technology Acceptance Model (TAM), Behavioral Intention, Eastern
Province.
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