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INTRODUCTION

Employee productivity is a critical factor for the success and growth of organizations across various industries. To
enhance productivity levels, organizations often prioritize employee training and performance feedback. These
variables significantly influence employee skills, knowledge, and performance, ultimately impacting their
productivity. This study aims to investigate the impact of employee training and performance feedback on

employee productivity, focusing on the case of IDEX, a company located in Riyadh.

Previous studies have recognized the importance of employee training and performance feedback in improving
productivity. Research has shown that performance feedback positively influences employee motivation, job
satisfaction, and overall performance. However, there is a lack of specific research examining the impact of these
factors on productivity in the context of organizations in Riyadh. This research gap limits our understanding of the
unique dynamics and outcomes within such organizations, calling for further investigation. By addressing this gap,
this study aims to contribute to the existing literature on employee productivity and provide context-specific

insights for organizations in Riyadh.

The research problem this study seeks to address is the lack of comprehensive empirical evidence on the impact of
employee training and performance feedback on employee productivity within organizations in Riyadh. While
previous studies have provided general insights, there is a need for research that acknowledges the unique
organizational and cultural factors influencing productivity in this region. By focusing on the case of IDEX, this
study aims to shed light on the specific relationship between employee training, performance feedback, and

productivity within the Riyadh context.

The significance of this research lies in its potential to inform organizational practices and strategies aimed at
improving employee productivity. The findings of this study will provide valuable insights to organizations in
Riyadh, enabling them to make informed decisions regarding employee training and performance feedback
initiatives. Furthermore, this research will contribute to the existing body of knowledge on employee productivity
and serve as a foundation for future studies in this field. Ultimately, the outcomes of this study have the potential to
enhance organizational performance, employee satisfaction, and overall success for organizations operating in

Riyadh.

In summary, this study aims to explore the impact of employee training and performance feedback on employee
productivity within the context of organizations in Riyadh. By addressing the research gap and leveraging the
unique organizational dynamics, this research will contribute to the existing literature, inform organizational

practices, and provide insights into enhancing employee productivity within similar organizations in Riyadh.



Problem Statement

Employee productivity is a critical factor for the success and growth of organizations. Enhancing productivity
levels often involves focusing on factors such as employee training and performance feedback. While previous
studies have recognized the importance of these variables in improving productivity, there is a need for context-

specific research that explores their impact in the student's geographical area.

Theoretical Gaps:

Despite the existing research on the effect of employee training and performance feedback on productivity, there
are theoretical gaps regarding their specific implications. Previous studies may have limitations in terms of the
scope of variables examined or the contexts in which they were conducted. These gaps indicate the need for further
investigation to gain a deeper understanding of the relationship between employee training, performance feedback,

and productivity.

Empirical Gaps:

There is a necessity to study the effect of employee training and performance feedback on productivity in the
student's geographical area. Each region or country may have unique cultural, organizational, and economic factors
that can influence the relationship between these variables. Conducting empirical research in the student's

geographical area will fill the gap in the existing literature and provide insights specific to that context.

Main Research Question:

What is the effect of employee training and performance feedback on productivity in ?



Research significance

Short Introduction to the Significance:
This research investigates the impact of employee training and performance feedback on productivity in a specific
geographical area. By addressing theoretical and empirical gaps, this study holds significant implications for both

academia and practitioners.

Theoretical Gaps:

Previous studies have provided valuable insights into the relationship between employee training, performance
feedback, and productivity. However, there are theoretical gaps that need to be addressed. This research offers an
opportunity to identify and discuss these gaps, suggesting new concepts and frameworks that can enhance our
understanding of how employee training and performance feedback influence productivity. By proposing

innovative ideas and approaches, this study contributes to the theoretical advancement of this field.

Empirical Gaps:

The empirical findings of this study have important implications for practitioners and decision-makers. By
examining the impact of employee training and performance feedback on productivity in a specific geographical
area, this research provides context-specific insights. These insights can guide practitioners in optimizing their
training programs and performance feedback systems to improve productivity. Additionally, decision-makers can
benefit from the research implications by developing strategies and policies that support and enhance employee
productivity. The empirical results offer practical guidance for practitioners and decision-makers in making

informed choices and implementing effective practices.

In summary, this research holds significant theoretical and practical implications. By addressing theoretical gaps
and proposing new concepts, it contributes to the theoretical development of the field. The empirical findings have
practical implications for practitioners and decision-makers, providing valuable insights to optimize employee

training and performance feedback initiatives, ultimately leading to enhanced productivity.
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