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Emotional Understanding Taxonomy

Main Category = Secondary Category
Emotion Transition
Com[_) 8 Mixture of Emotions
Emotions

Unexpected Outcome

Cultural Value

Personal Beliefs

. Sentimental Value
and Experiences

Persona
Vocal cues
Emotional Cues
Visual cues
Faux pas
Perspective-taking Strange story

False belief

Example

I'was annoyed for burning my food, but felt joy after he enjoyed it.

1I'd be happy and disappointed if my friend got a raise instead of me.

Laughing hysterically afier a tragic event shows devastation.

A waiter getting tipped in Japan would likely not feel gratitude.
I'would be unbothered by losing an item without sentimental value.
As an introvert, I would feel joy from having to spend a night alone.
A sigh after finishing a hard task shows relief, not disappointment.
A white face usually indicates fear, unless it5 from low blood sugar.
Henry criticized the painting on the wall, not knowing I drew it.

Getting an F, where it is the highest mark, leads to pride.

Seeing her cry, I thought she was sad, but she 'd received great news.

Emotional Application Taxonomy

Relationship Problem Example
Self I work better than my coworkers and I feel my workload is higher because of it.
Social
Others I missed a deadline because my coworker didn’t tell me about it in time.
Self My best friend is going on a road trip with his other friends, leaving me behind.
Personal
Others My younger brother is being bullied but he begged me not to tell our parents.

.

/

Identify Emotions and Their Causes

Category: Complex Emotions (Unexpected Outcome)

Scenario: After a long day of terrible events, Sam
started laughing hysterically when his car broke down.
Q: What emotion would Sam feel in this situation?
A) Joy B) Amusement C) Sadness D) ...

Q: Why would Sam feel Sadness in this situation?
A) He is overwhelmed by everything happening..
B) He finds the whole situation very entertaining.

¢*-°1 EmoBench

Relationship: Personal Problem: Interpersonal
Scenario: Rebecca's son lost his soccer game and is
feeling very upset and blames himself for the loss.

Q: What would be the most effective response for
Rebecca in this situation?

A) “Losses teach us important lessons. Let’s train
harder for next time. ”

B) “You should’ve played better. Can't change it now.”

Use Understanding to Manage Thoughts

Figure 2: Overview of Our Benchmark (EMOBENCH).
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