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Abstract

This study aimed to explore the role of medical insurance in reducing
treatment costs in its various dimensions (cost reduction, service level
improvement, income levels) for beneficiaries at King Fahd Hospital in the
Kingdom of Saudi Arabia. The study population included employees at King Fahd
Hospital. Due to the difficulty of conducting a comprehensive survey of all
members of the study population, the study used a simple random sampling method
by distributing the questionnaire link via social media platforms associated with the
study population. The sample size was 464 individuals who responded to the
guestionnaire. To achieve the study's objectives, the descriptive-analytical approach

was followed.

The study results showed a strong positive correlation with statistical
significance between medical insurance and the reduction of treatment costs in its
various dimensions (cost reduction, service level improvement, income levels) for
beneficiaries at King Fahd Hospital. The study recommended the necessity of
providing training programs and courses for employees in health institutions to
familiarize them with the methods of implementing and applying modern
techniques in the field of medical insurance, which aligns with the Kingdom's
Vision 2030 related to citizens' health.

Keywords: Medical Insurance, Treatment Costs, King Fahd Hospital.
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