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Abstract

This study aimed to measure the impact of supply chain resilience dimensions
(proactiveness, responsiveness, recovery) on enhancing operational performance
dimensions (quality, cost, speed, operational flexibility) in manufacturing companies
operating in Saudi industrial cities. To achieve this objective, the study adopted a
descriptive analytical approach, collecting data through an electronic questionnaire
distributed to a stratified random sample of 150 managers, operational leaders, and
executives in these companies, with data analyzed using the Statistical Package for
the Social Sciences (SPSS). The statistical results showed that the companies
possess a high level of supply chain resilience and outstanding operational
performance, with overall means exceeding 4.00 out of 5.00, and confirmed a
statistically significant positive impact of supply chain resilience on overall

operational performance, explaining 53.5% of the variance, with "responsiveness'



being the most influential dimension, followed by "recovery"' and then "proactiveness,"
while "quality" secured the highest mean (4.30) as a top operational priority. Based
on these findings, the study recommended empowering supply chain managers with
immediate decision—-making authority during crises, diversifying sourcing by building
backup supplier networks, and investing in smart technologies for proactive risk

forecasting in alignment with the goals of Saudi Vision 2030.

Keywords :Supply Chain Resilience, Operational Performance, Manufacturing
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S IV V) ey ) Judls A3 el Ugs Loyl T3l llia oy o(casally
el Ll (e z oY) sk Alea o gy L lS)al Liaally
:(2015) syl dups .3
LY i iS5l Al hall Gatad e Aiyal) g3l Al i Julan ciagd) o
LAy
eyl slatin) e Lgadaill Aglaall Auhall gl e Gand) adiel :dially mgial) o
Al A g 3ils 2 LYy clileal) eyaal dliae die
& Brilie Bygems laalid BlaiuY) A5 yag ABLALY) 35 yall of Aubal) xS riliil) o
ardl B39 o Aanaga (OIS g yall Bagall (AAS) Zpudlil Sall alasf pen
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A ae 2 2026 alal Zias dundly Ailias) Aol aiig L jeal) Sl o2a a3yl \gile U Calisa
csibll e liall SLadyl & )l
(Methodology) dsiuhaill \gilehaly duhal) dsagia
(Research Design) au)all =g .1
z¢ll sa5 ((Descriptive Analytical Approach) el sl medal) e duhall sda adiad
Usisal) chrial) adly Caiag Aglas o zeiall 138 ast AlaY) cluhall s3a Jie degehal dagdle <Y
asall G Slasy) S Lhlin¥) lBlall dias & ey cdaball due Sl lgie u LS daililly
el g all e i) il (Ll el i) usndly (SaeY) dudls A3 50) Sl
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(Study Boundaries) du)all agas .2
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(sl g el

Bl 8 diluall by Cueedg Aindail) dulyall 038 &yys :(Temporal) duila3ll agaal)

?20263 (’2025 L_'?“‘L‘: O Biaall Aviad)

(Population and Sample) duall ducg adiaa .3

lae 8 dabually oLl HalsSl A8S e Caagiaall Auhall adine JSa 1Al aaine
gl Lelial) pad) b lglanass Calite aaill g s cilS)d,
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DA gl e T2 (N = 150) Sled) Slasyl dulatll 3 agilily calaoly gl Il
alaal) Jllaslly saaiall i) sty oLall Lilas) Jiens Caslio diie aas 585 ¢ il
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Alels Zaalye ) Tl el (o Z0Y) Ll pand Fonssy Bl and) Dl mransiy yashss 23

5Y1 assiti 39 . (Brito, 2011 & Pettit et al., 2013; De Souza Miguel) sadisal) dualall cilusd
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(15-14) g :(Speed) dsyud) o
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sl delual) Favas (30 (e SEU JaeY) dudlus Jae) 813 G Cparadial) GualsYl
pllaadle e 2l chaall delua ey daad (Srag ikall eodl) asdd 52 JS oLl
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Lobaa) il A1) bl Gaay dlula e Ju L ¢(0.05
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10-894 58 815U ) #Lig < Ll Jalaa
(Jaal) ptiall) AaeY) Jud Aigpe o
(Jties) 0.824 :48lauY) 2y o
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(Gl el sl o) e
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(Stee) 0.812 35all 20y o
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(150 = 22all) dubal) die aibiadl aagll Juball ]

18102 gardly Akl il 3y Aisal) LAY sl ol (S il I Jpanll il
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byl i beagl) Jalal) s Bl
e e 2l) Al 2 il Slgie 2anil leall lihai¥ly dnliall Gllaugiall Glas

AaeY! Judls dig e tdtiall juanall L1

(S5ina i)aiy) Jagial)

A SA 2l
) & bal) RN -

1 iy 0.55 4.08 s
2 iy 0.58 4.00 L)
3 iy 0.61 3.98 ey
Jaaal) il

- i 0.58 4.02
Hlaay)

Gl el sl ) 2

QA | ) Ggs | Gl GUaY) | bad) il SRl )
1 lan adie 0.51 4.30 N
2 i 0.56 4.14 E
3 ity 0.60 4.05 Aulal) g yal
4 iy 0.62 3.91 Aalsal)
- i 0.57 4.10 oY) ) s

(Pearson Correlation) ¢jsuym b)) ddgeas sl

pllaay) Ll el sy Judls A3 e slad (g Ll V) AL g3 58 (il
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Ay il o)l Llaiay) | LBl i yial)

1 ddlauy)
1 0512 dglaiuy)
1 0.590  0.485 il

-

1 0.612 0.648 0.562 Ayl Aaddl o))

At yl Ble d9ag iy Lae 0,01 Lisinad) (gt die Lilian) Al Lla)Y) b ases
(aaxiall aal) jlasi¥) (lat) ciluzyal) Hlaal sl

Alai) AELaLYT) JaeY) Judlu Agpe el i1 HLadY sl Jadll jlasiV) il gla) &
tdleal) el el e (el

(Model Summary) zgaill (ails .1

FENT NP F dod wail) Jalea waadl) Jelaa | BlaY) Jalea
(Sig) isgunal Jarall (R2) (R)
0.000 58.24 0.535 0.545 0.738

Wilas) 1 g 3sailly ¢ laill eldY) 8 cplial) e %53.5 aies Lo syl Qs A3 5 aladf s
L JalSIl

(Coefficients) jlaas¥) cdlalas .2

CDlalaal)
(5 S alaal) ‘ il
Uad) g
e Ay | tdad 4kl Jiual)
) Slarall 4 laal) .
(Sig) (Beta) (HaNY)
(B)
Ja
) 0.000 4.571 - 0.245 1.120 (=will)
(glas)
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Jla

) 0.001 3.468 0.224 0.062 0.215 A8l
N

Jha
) 0.000 4.817 0.358 0.071 0.342 dalaiay)
N

Jha
) 0.000 4.431 0.294 0.065 0.288 Al
Lilas) "

:Agaiil) lasiy) Aslas

(laall) 0.288 + (alaiuyl) 0.342 + (a8laudl) 0.215 + 1.120 = sl (1Y)

(Study Results) du)al) gl

e Grtaas Lagand) Lo lical) ) 8 i) s a1 digpall phlipe (gl (G5iea .1
S el e Al s Glag 4.02 il ale e Jagia Sy QD Aig e
4.08 Lugsia
410 4 ole Lansgias Laitiye Wit 200 Auhall due lSall ciia s Ldddl) o)) jaad .2
4.30 & las adiye Jasgias laall b (gpead Abiis Lglel< sasall S5 lay
A3 (63 el T asms pl) cadl (i) dudajdl cild) Lilas) Jla e A .3
Z3sai i 3 ¢ dlaa) L) oY) e dacine Wbl dlaeY) dudls &g el dilas)
bl el 8 il e %535 4t L g sl
Alaee Ly A Ll elY) 3 1580 ale) SISl aed ela Y0 slad cglis .4
Aashs 8,08Y) Ayl B "AELELYY a8 ag <0294 Ly dasks " AL 2 4k <0.358 iy
.0.224 by
(Discussion of Results) giliil) 428l
Oy G ((RBV) pylsall 4yaig Aaabiall <yaall uylaill cilag yhall a1 Tl dualyall il il
5aliy Baine dpardati 58 & b cmnd lalaall il 8l gisS o jeain Y alaeY) Judla dig s
sl Qlaxilly JLgiV1 (g pesll 5oL Blany lSHall Ll el pnd 3 5l palis

soagal) oiliy Llaid) sy o
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A e sl oY) e Bl da) el lanuy ) s ey ) dagill i)
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) Ay ey Al a2y o
(2022) glwall &) po Jaiall oY) oyl 87 sl 20 Al A5l gim
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AL Slenll s Ll ey piad) ")

) dpanfy ABLEY) 2y
gl M llee (g 8 Lo sa5 AV aas Can (e 81 Aipal) B "EELEYT S sl
Jans Lea Saall 1Y)y A gnl) dalail kil daliaal) dunglyiSilly dlandyll sl
((Blaally Alaau¥) Lysall dadlal) Jolall mllial lad L) Jag duelial) cilisal Giax
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A gially Spuaaall AN el Tpadial) ) slaty Toliie Tala SLals (ks 3Lauy)

(Recommendations) 4.l ciluags

rdlaia) el G LAl ka1
g sll) el Sany ALl Aphnl) cleadlall clilaally MaeY) Judls Joduses (§nde zia
Aakalds yus bl dalad) 00 e el (paysall pe Jabeilly ) hlse Juands o)l

Ak 4l

:(Dual Sourcing) ¢pagl 7z igaill Jsailly aysil) Judlw aapis .2
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WYl il
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Bagally AalSl) 5eUs jumall Glas) Lagu S (salig byl

12030 Asleall 4j) clbagias aa JalSilly daslsall .5
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