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Research Objective: The aim of this study is to investigate the impact of

Total Quality Management (TQM) on employee performance.

Research Methodology: To achieve the study's objectives, the researcher
used the descriptive-analytical approach. The study population consisted
of 30 individuals, and the study sample included 30 employees and
administrators at the General Presidency for the Affairs of the Grand

Mosque in Mecca.

Research Findings: Each dimension was discussed, and the level reached

was mentioned (high, medium, or low).



Theoretical Contribution: This study contributes to the literature by
examining the relationship between Total Quality Management and

employee performance.

Practical Applications: The study provides recommendations to the
relevant authorities at the General Presidency for the Affairs of the Grand
Mosque regarding the importance of Total Quality Management and its
relationship to employee performance, which can enhance the

organization's level.

Keywords: Total Quality Management, Employee Performance.
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Model Summary

Adjusted R Std. Error ofthe

Model R F Square Square Estimate
1 TT76E® 602 ,5480 40262

a. Predictors: (Constant), dgdl sl
ANOVA®
Sum of

Model Sguares df Mean Sguare F Sig.

1 Regression a.341 1 2,34 51.453 =.001"
Residual 5.512 34 A62
Total 13.852 35
a. DependentVariahle; ol sl
b. Predictors: (Constant), e el
Coefficients®
Standardize
Unstandardized Coefficients Coefficients

Modeal B Std. Error Eeta 1 Sig.
1 (Constant) 989 189 4,958 =.001
adl paidl 628 088 76 7173 =.001

a. Dependent Variahle: o1 sl
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