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Abstract (o %ILI-

This study aimed to measure the impact of the quality of administrative
communication services on employee satisfaction at King Abdulaziz Medical City in Riyadh
by analyzing employees’ perceptions of administrative communication quality as an
“internal service” that shapes the employee experience and work-related attitudes.
Administrative communication quality was examined across six main dimensions: clarity of
administrative messages, timeliness and speed of response, accuracy and reliability of
information, ease of access to communication channels, feedback and interaction, and
message consistency and channel integration. Employee satisfaction was assessed through
items reflecting satisfaction with administrative communication, procedural speed,
administrative support, the role of communication in improving performance and the work
environment, and overall satisfaction.

A descriptive-analytical approach was employed using a questionnaire as the primary
data collection tool. The study was conducted on a sample of 150 employees at King
Abdulaziz Medical City in Riyadh. Data were analyzed using descriptive statistics
(frequencies and percentages) to identify response patterns and to infer overall levels of
communication quality and satisfaction.

Sample characteristics indicated a predominance of male participants and higher
representation of middle-aged employees (3544 years), with a predominance of bachelor’s
degree holders, a higher proportion of highly experienced staff, greater representation of
administrative roles, and mainly morning shifts. Findings showed high levels of message
clarity—especially in specifying required actions without ambiguity—while relative
neutrality appeared regarding the sufficiency of details and the organization of information.
Timeliness and responsiveness were rated highly, particularly for transaction completion
time and handling urgent matters, with limited disagreement on receiving information at the
right time. Accuracy and reliability were evaluated positively, with very high agreement on
timely policy updates and noticeable neutrality regarding the formality of message sources.
Ease of access was high for knowing the correct channel and having guidance, with higher
neutrality regarding access to circulars and regulations. Feedback and interaction were rated
highly, although neutrality was higher for ease of reaching the relevant unit. Message
consistency was generally positive with limited variation.

Regarding employee satisfaction, results indicated high satisfaction with
administrative communication, administrative support, and procedural speed, and
participants believed that improving administrative communication would enhance job
satisfaction. The study concluded with practical recommendations, including establishing a
unified reference for circulars, regulations, and procedures; setting a clear policy for using
communication channels; and standardizing administrative message templates.

Keywords: administrative communication quality, administrative services, internal
communication, employee satisfaction, King Abdulaziz Medical City, Riyadh.
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