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Subject: Request for Research Questionnaire Evaluation
Dear Dr.

| hope this email finds you well.

| am a master's student at MidOcean University, College of Management,
specializing in Business Administration (MBA). | am currently conducting a
research study titled "The Impact of Using Transportation Applications on
Beneficiary Satisfaction: An Applied Study on the Ministry of Transport" as part
of the requirements for my master's degree.

| would like to benefit from your valuable expertise in evaluating the
guestionnaire for my research. | have attached a copy of the questionnaire and
would appreciate it if you could review it and provide your feedback on the
accuracy and appropriateness of the statements in measuring the intended study
objectives. Additionally, | would be grateful for any suggestions you may have,
including rewording, removing, or adding new statements as necessary.

| sincerely appreciate your time and effort, and | look forward to receiving your

valuable insights.

Best regards,

Razan bint Mohammed Al -Wahaibi

Master’s Student in Business Administration (MBA)
College of Management, MidOcean University
Email: Razanwehibi@gmail.com
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Subject: Survey Participation Request

Questioner
Dear Sir/Madam,
Peace be upon you,

| am a master's student at MidOcean University, College of Management,
specializing in Business Administration. | am currently conducting a research study
titled "The Impact of Using Transportation Applications on Beneficiary
Satisfaction: An Applied Study on the Ministry of Transport" as part of the
requirements for my master's degree.

Given the importance of your valuable insights, | kindly request your participation
in this survey. Your responses will contribute to obtaining accurate results that can
help enhance and improve services in this field. | assure you that all your responses
will remain strictly confidential and will be used solely for academic research
purposes.

| sincerely appreciate your time and cooperation, and | kindly ask for your honest
and accurate responses.

Best regards,

Razan bint Mohammed Al -Wahaibi

Master’s Student in Business Administration (MBA)
College of Management, MidOcean University
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[JUnder 25
[IYears 26-35
[IYears 36 -45

[ 1Over 45
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3. Educational level
[IHigh school or less

[Bachelor's degree

[1Postgraduate studies
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4-Number of times transportation applications are used weekly
[ILess than 3 times
[13- 5 Times

[ IMore than 5 times
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Please indicate the extent to which you agree with the following statements using
a five-point Likert scale: (1) Strongly disagree — (2) Disagree — (3) Neutral — (4)
Agree — (5) Strongly agree
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RERE P PIVER
Transportation apps provide a
reliable and available service at all
times.
V) Cpat) ) ety clipdail) sl Ky

The apps are constantly updated to

improve performance.
O I Al A gkl i
sl

The app provides an effective
mechanism for resolving problems

and complaints.

o ikl e daxiall Laxal) 32 5a
(el

The quality of service provided

through the apps meets my

expectations.
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The prices of trips through

applications are reasonable
compared to traditional

services.
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The applications provide
transparency in displaying

prices before confirming the
order.
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The offers and discounts
provided by the applications

improve the user experience.

Ziye ciliudaill 8 daliall xddll Gk

(Salia) culing

The payment methods
available in the applications

are flexible and suit my needs.
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| feel safe using

transportation apps.
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The apps provide features
that keep my personal data

private.
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The ability to track my trip
within the app increases my

sense of security.
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Rating drivers within the
app helps enhance safety

during the trip.
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The process of booking a trip
through the application is clear
and fast
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The applications provide various
options to easily specify
.locations and destinations
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| find that the experience of
using transportation applications
is smooth and does not require
advanced technical skills.
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| am satisfied with my
experience using transportation

.apps
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| will continue to use
transportation apps in the
future
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| recommend others to use
transportation apps as an
.efficient and safe means
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Transportation apps provide a
better experience compared to
traditional means of
.transportation
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RELIABILITY
/VARIABLES=QS1 QS2 QS3 QS4 QS5 QS6 QS7
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.836 7

RELIABILITY
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/SCALE('ALL VARIABLES') ALL
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Reliability Statistics

Cronbach's Alpha N of Items
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Reliability Statistics
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RELIABILITY
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/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items
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RELIABILITY
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/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

.946 28

daba ol lilasy) (Descriptive Statistics)

DESCRIPTIVES VARIABLES=QS1 QS2 QS3 QS4 QS5 QS6 QS7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation




\410 1.00 5.00 4.10 0.85

DESCRIPTIVES VARIABLES=CO1 CO2 CO3 CO4 CO5 CO6 CO7

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N  Minimum Maximum Mean Std. Deviation

410 1.00 5.00 3.72 1.16

DESCRIPTIVES VARIABLES=SP1 SP2 SP3 SP4 SP5 SP6 SP7

/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N  Minimum Maximum Mean Std. Deviation

410 1.00 5.00 3.70 1.15

DESCRIPTIVES VARIABLES=EU1 EU2 EU3 EU4 EUS5 EU6 EU7
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptive Statistics

N  Minimum Maximum Mean Std. Deviation

410 1.00 5.00 4.15 0.98

cplill Jilss (ANOVA Analysis)

ANOVAa

Model Sum of Squares df Mean Square F  Sig.




1  244.888 1 244888 515.337.000b

a. Dependent Variable: (it Ly

b. Predictors: (Constant), Jall cilawday aladsil

Model Sum of Squares df Mean Square F  Sig.

1 356.531 1 356.531 752.776 .000b

a. Dependent Variable: dxsaall 535

b. Predictors: (Constant), Jall cilawdai aladsiu

ANOVAa

Model Sum of Squares df Mean Square F Sig.

1 114.253 1 114.253  320.120.000b

a. Dependent Variable: 4a<all

b. Predictors: (Constant), Jall cilawdas aladsil

ANOVAa

Model Sum of Squares df Mean Square F Sig.

1 278.569 1 278.569  493.553.000b

a. Dependent Variable: duagpailly LY

b. Predictors: (Constant), Jall cilasday aladsil

ANOVAa

Model Sum of Squares df Mean Square F Sig.




1  265.600 1 265.600 309.430.000b

a. Dependent Variable: alasiwy) dlggu

b. Predictors: (Constant), Jall cilasdat aladsil

(Correlation Analysis)

CORRELATIONS
/VARIABLES= 213351 ilsgus emgundlly L) A4IS3] dardl s3ga Jal) clindss alassul
/METHOD=PEARSON.

Correlations

Jall ik il deadl) sags AalSHl duagaadlly Ol alasiuy) g

Jaill el aladsal 1.000
daadl) EJJ_; 612**
dal<al) 521**

aladn) Agg .560**

** Correlation is significant at the 0.01 level (2-tailed).




1. Reliability Analysis (Cronbach’s Alpha)

Variable Number of Items Cronbach’s Alpha

Service Quality 7 0.836

Cost 0.876

Security & Privacy 0.749

Ease of Use 0.801

Overall Satisfaction 0.929

All Variables Combined 0.946

Interpretation:

« All reliability scores are above 0.7, indicating a high internal consistency for
all constructs.

The highest reliability is found in Overall Satisfaction (0.929), while Security
& Privacy (0.749) has the lowest but still acceptable.

2. Descriptive Statistics

Variable Number of Items Std. Deviation
Service Quality 0.85
Cost 1.16
Security & Privacy 1.15
Ease of Use 0.98
Overall Mean 28 1.03
Interpretation:

o Ease of Use (4.15) and Service Quality (4.10) received the highest ratings,
indicating user satisfaction in these areas.




Cost (3.72) and Security & Privacy (3.70) had slightly lower means, showing
moderate user satisfaction.

The overall mean score (3.92) suggests that users have a relatively high

level of satisfaction with transport applications.

3. One-Way ANOVA Analysis

Independent Variable

Dependent Variable

F-Value

Sig. (p-value)

Transport App Usage

Service Quality

515.337

0.000**

Transport App Usage

Cost

752.776

0.000**

Transport App Usage

Security & Privacy

320.120

0.000**

Transport App Usage

Ease of Use

493.553

0.000**

Interpretation:

All p-values are < 0.05, indicating statistically significant effects of transport

app usage on user satisfaction.

The strongest effect was on Cost (F = 752.776) and Service Quality (F =
515.337), meaning these aspects are highly influenced by transport app
usage.

4. Correlation Analysis

Variables

Ease of
Use

Service
Quality

Security &
Privacy

Transport App
Usage

0.612** 0.498** 0.560**

Interpretation:

Strong correlation exists between Transport App Usage and Service Quality
(0.612), meaning better apps provide higher quality.

Moderate correlation with Security & Privacy (0.498) suggests that users
are concerned but not as much as other factors.




Abstract

This study addressed the impact of using transportation applications on customer
satisfaction, by combining the theoretical and applied aspects. The theoretical
aspect was based on a review of previous literature, where the dimensions of user
satisfaction were identified, which included both service quality, cost, security,
privacy, and ease of use. Research hypotheses were also formulated to test the

relationship between the use of transportation applications and customer

satisfaction levels with these factors.

To achieve the objectives of the study, an applied study was conducted on a sample
of 410 users of transportation applications. The data were analyzed using statistical
methods such as descriptive statistics, reliability analysis (Cronbach’s Alpha), one-
way analysis of variance (ANOVA), and correlation analysis using SPSS. The results
showed a statistically significant positive impact of using transportation
applications on all dimensions of customer satisfaction, with the strongest impact
on service quality and cost. Based on the results, the study presented a set of
practical recommendations to improve transportation applications, including
enhancing service quality, increasing pricing transparency, enhancing security and
privacy, and improving the user experience. The study also recommended

conducting future research to study additional factors that may affect customer

satisfaction, such as the role of artificial intelligence in improving services and the

impact of transportation applications on urban mobility.patterns.
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