SJM?\ 2\,3-‘5
@J\.ﬁuﬂ‘ SJH) uémﬁ

MIDOCEA]

LJNI\-’FDH\T\""

¢ il glall dolia plad L il gal) plal g Subadl) cp A8l
200 sl A al) ALeal) / Caildal) L8 ASLal (310 A e e il
(Al 4l 2)

BYCVRTERPE
2021205941

2 -z AT gy e

sl dadla - 5 laY) A

i
g al) Ahas a3

uujiﬁymh-a‘)\ﬁy‘:\gﬁ-u&i)ﬂ\MJmc

SN il 3l Jaadll -2024



i) g Sl



s1aY)



docd) al) alitiis

rdaagial)

:G.‘ul:\.'d\

Y g ety

-dalidal) cilalsl)



L P UPPPPPRRR ) 5 KA
R ﬂdh}-”
K J T Al Al palidios
T e, Al alad) Y 1 g¥) Juail) -1
B ettt ettt et e ehe e e e e —eeetee e —eebeeatae e beeaate e ba e tteebeesateetbeetaeenreeareennes daxidll 1.1
aia 1.2
L0ttt ettt ettt eae e Al Al
Gsimal o Ciad 1.2.1
0. ettt ettt ettt ettt ettt eaeaneeans bl
L0 1ttt bbbt b bbbt aeaas inhill sl o ol né 1.2.2
12 ettt A al did 1.4
12ttt bbbt A ) Gl 1.5
Gl 4 1.6.
L ettt Al
i 1.7
L ettt ettt eans ) al)
L3 ettt e e et e e e e r— et ea et e et e e areenres dailaall 4l Al 1.8
Adma gl dma pal) BLEYI TR Gl 41 1.9
T4ttt g 9 il lalada 1.10.
15 eeeeeeeeeeeee e eeeeeneee s eeeeeeeeneneen s neeneeene Al il Jal) 1S Jaaadl) -2
L0ttt e e et e ae e eteeeaneeanens danaall 2.1
L e ettt e et e b e be e taeeabeereeenbeenreenes Duaill 2.2
RSOSSN ddlall 2.2.1
L8 ettt ettt ettt ettt ettt et ettt et At et ae et eae et easete et et et et ete et eteetene et eneeteneetensetentereneas ol 2.2.2



1 ettt sttt entenen Ly 224
20 ettt ettt b et b ettt b et ettt e s e e s b ese et et e s ese st b et ese s s et et e e s ebeneannas bkl 2.2.5
D2 ettt sl sall ¢11 2.3,
7 S 44l 2.3.1.
2 ettt et e A ettt A s Attt A et et a ettt s s s sttt et s seanes Gl yail) 2.3.2.
23 ettt ettt ettt et et a et et ettt A et ettt n s et et et et es s et et et et s enanaeteteeas skl 2.3.3
2D ettt e e eteee e e —eeeeaet—ee e tbeeeeatbteaabatteeataeeaatbeeeeatbaeatreeeeantraeeannreaas A=) 2.3.4.
2o cily,kill 2,35,
2o Cnida gall ool g il o A8 11
26ttt ettt ettt ettt aenens EO BNy
P2 - TR A o) dpgia 1l Juadl) 3
20 42341, 3.1
29 s Gl Gl sl 400 ja ) Sl jail) 3.2
B0 ettt ettt ettt e Cinll s’ 3.3
B et Cilial) 3a] il g 35k 5 Canl) aaine, 3.4
B e, bl pea 48 )l 3.5
B e, bl ¢ 531.3.6
B e, Shasy) dlaill el 320.3.7
G 1 ial) 3.8
B4 ., ) AdBlia g Auany) Jaladl 1zl Juail). 4
K T deaiallg, 1
K T (Canall Apad ddia ol) Sliliaa Y1) Al all de ana 54,2,
K T Gl @lill 5 Gaall @l lislg 3,
35 e, (Gl Al e AR i) &l uaial iea sl clasyi4 4,
B e il A58l 5 il Al jLdl4.5,
D e s Wil 4.6
36 e Claliliuy) g clua gill § Cad) 3 gaa 1 ualdd) Juadll. §
K AR 11 1 NN | It N I | PR S I | PPN SR



BT s Al ol Sla 5.5.2

B 7 AN Aailal) 5.3
3. U el daild 2
L @adall 3

A ettt ettt Al e ganll pailadll 1.4

G T Gl Ol e 2.4

JSEY) J g

w\ai)

Jeal) ) i

JSAll a8

(2024 « 2l

1 Jsdll

10

(2024 « L)

2 Jsa

11

(2024 « i)

3 Jsal




A jall alad) LN 10 Y Jual)-]



-

sdadial) .1

ay Y ALl 8508 dpaal apaly ubias Jlae sa A gand) A el ASlaall 3 il lall delia
Cre B s B S Cladie ady Cua dplaall (3 sudl 8 AS0aliall Leliall cileUasl) ST e 13al
8 «dld xa5 (Algahtani & Alsaleh, 2021) 5_siall 5 s jiall cpSleinall ilad g5 ol Lge 53
i plian 8 Jaalld il gal) dpaliif 5 ol o 5555 € clhand Ganati plail) 13 8 Jaall 2y
Siad il gl Joe Cilebu o Jaladill allaly 3 Aall dna Cig ok Alle il griay aay il lal
2 _(Alshuwaikhat & Uduman, 2022) 4alll (ad (e dilis 4 jba dee sl (e
ALY 5 bl Y ama 8l )y il sinall alias) J) Gla¥) e S 8 a5 8 Laall ok
A 3N dgiall <l lgall iy Jia (5 yal clgans ASLadll 8 <l glall ¢ Ul 4a) 5 ccllAl AaloaYl il )
Adaal) il HEN e A il Andliall ) 8L 13 ¢l al) Jlaadly Jal&ia ¥l 40 graa s ¢ pila gall (cpas
daxd g clatiall 3aga o Ule 5 38 daddiae Jalsall o2 (Algarni, 2020) s aY) dadladl
Ao sall Jalill £ 121 (alaasl ) Aleil) 3 52 Laa coDlanll

Ol sall el Caed A all anig 2la e i il ) yuriiall aaf aal iy ciks sl glal o)
" A sl Calaal ae (380 955 ) g Aipmae Ayie ) B8 DA Calh gall Lgiag ) gl 5 S L o e
Jalall 32} i il sall 83 508 Lpanl 4l (s gl ¢la1 ) (Viswesvaran & Ones, 2000)
Slo el S (St 1 jadie (il sall glal () 6K Lanind | andaiil) ~laill g CalaaY) (3t 8 assd )
LS iy Leidee alal duanpall 4padl) 5 ) puall (s daliaY) 30l 5 cileaally Ciladiall 33 5a
35 Awons pall Aunliil) 8 el ad B paliad (il sall el (st o LS (Motowidlo, 2003)
llad g 3oLy Augall Calaal Gt Aleilly cagdl 8 skt (pidhgall Hdady ¢laall Ly
.(Boxall & Purcell, 2016)

aalisi il g alee b Calh gall Lgiing ) gliall 5 LS slad) de gaaa aily il gall glal o yry

ol 2all) 5 Sl el ) ansly il sall clol (Dessler, 2019) "iabiall Calaal gias b
22 S Lk cdlge elal 8 il gl s jedad il LS ghaall 5l jleall (S sudl 2adll Jody Cus
iyl By (Mathis & Jackson, 2020) «abs sall Lia, i) gl 5 <l Slasy) e st
Dl G dadaid) Flad 83 5 pall aaliadl (e day Gaila gl el 8 ¢(2021) Spector W) al



(2021) Armstrong Slal WS Aadanl) ) g il g ikl 5 380 sl Lot Jul gall (e el
C‘A\}f}wam‘&ﬂsz}d\Lm mmésdw\ e by (el gl "‘b\(‘-‘:ﬁ-’u\
Aaiall y phaill 5 gyl

Maliial) Claal G ga lh sall Wl sip Sind G Aeal ady a3ed Sail Lai
G2 ind ¢ ) sy sl o (2017) Ryan s Deci _» .(Robbins & Judge, 2019)
Apldl i) sally b e s LA sy cdalgae olal die Caba gall Loy prdy ) Al L 1) 8 iy
Sial) ol se Baaal e ol sall 30058 43505 8 (2017) Herzberg S5 LS @il il Y1
il Gt 5 aila gl Ayl By ) B Gauda gl sailly aill 5 SLaYIS Adal

(Osila gall elal g Jadaill D) 8 g ) ASLd) bl all e aaed) 25 (e a2 ) e
dclia pllad Jie dilie Joo iy 8 Lals cclud all oda Jie ol 2 5 aiue dpaal @l of V)
el and A Gty Slale 2y 3wl ) (2020) Al-Kurdi et al &l s sl a8 <y lall
Jindll el o Y (2019) LAlvi et al Al s Colial S Sliansall 8 agialiil 324 5 5 (il sall
AT Bl 3 il sall agaiill oY 1 3 3ady a6 oY) (5 e ady A Gla 17 50 el AakA)
Leia 5 ¢t o) 2o e 5 5isall ol sall A 2 dpaal e (2017) .Alshmemri et al 3l s s
3 il glal) delia g U 8 A8Dall 228 Al y0 (8 ¢ Ul 5 <l glall o Uai€ Baaas cileUad 8 ¢ aail
Sl 138 3 Jaal) Ao laalin] Gacl ped 8 palu

dclia pllad b il gall dids gl ool Sadacil) o A8Mall CHLASIL) ) ds) all 528 (s ¢l
S5y oY1 e dpmall Jead) Ay i1 Jalat 2t 5 o) dipaay "ASlaall (312" Lo & Sl slall
Soaldl [l KIL daléta ) g Aualiy) et uliall jadatl) cudlad gudas e



zu.ubﬁ\ PRI 1.2

Gl g b Al ol gl 8 L sale 1300 230 grall Ay yall ASLadl) b iy glad) delivn gl 2gd

e 2l dal @l aas 5oAll Clslall Gladie e Qlhll 2l 35 ddieall (5 sl gl )Y

Al o alo IS5 fin Lae oida sall ool Cincay (3lai 35S il g U 138 & il gall

dala e gl Zlas e 5 el el sall aal (e (il sall ¢lal g Saiaill o 48Dl 3a5 Apay )l

ab it any g daliie o 8 YY) juaiall ab o sila galld, il slall delion g a8 (Jle ol pllad b
Apsthaall Calaa¥) gl (55 i Jlad JSi

B (s giual) o &) gad 1.2.1

e Adline Cail ga o dalidall el o) gl il A8 38 agd ) Al ol pall s

L lalall s adlsally & shae okl Salull o s LaY) o Jall g Uaall 1 3 el sall gl

il A e il glall delia gl i Gihs sall elal (5 sl (ldal ity Al all i

delia gl L ddlidal sl Lolail 4lad e i ) el sall agd Ao 4l ol acludin g
by lall

Akl o glal) o cigad 122

Jaind Jlae & sl (e apael) 0 graall Ayl ASLaall 8 il glall delia Ciladiie 4l 53
5L 3all s il gl B glsall ae g Alladll il el i Cilpaall oda aal (pad | cpdls ol
Gl glall delia pllad b il all gloly Jaiadll ( 8Dl Al ja 35 Aagyall ye Jaall iy
Ol gall 3385 ) Jol gal) agd ) Al yall 038 Caagh Badeia dglas 5 Ay ki eyl 13 Ll & i e
O 8 aalod Ad 508a5 el o -1 581 IS 5 ASLaal) (3100 disns 5 8 Adlall 58l el o il
el a8 aalud il e deans of a8 55l jall a2 JYA (e Ausspall (& il gall oo
Jld S5 Lol se st A (e clgaly ) 30l ) 5 ASTaall (3100 dusis 5

10



D sh s el Jgaad) e Ala DU Cangt Al all eda (la ¢ Tl S5 Ll e

A ) Asledl /il b cllyglall delia gl 8 il gall elals aiadll (G A8l AL
"L el

LAyl aal 1.3

sps ecbyshall Qs b il gall el g 58aill o 48Dl agil) (Bac Baly ) o Al all ae il
il g Al clelad 8 Lgiydas (S @l ol 5 zdla Al jall 355 ¢ eliall Jlaall & age gl
3))sall 31} (3 agall & s sall 138 Jsn Bauda A8 ey Apalell Al Al jall Copad A8DMa) o208

rg B g ghual) o 1.3.1

O sall iids o) o 1aY) 5 Sbaill G 48Dl Jga g ka5 b peall o) W) Al all ae Ll

b ol sall ehal o jaiall A Al agdl SlalSie U a1 5] Al jall 2385 il glal) Jlas b

g el g el odat 8 agas Lae ¢ sl e 5 5igall ol gall dpaal Al jall el o Uadll 12a
) 3¢y dai yall

:é*thﬂ‘ ¢ Swal) Ao 1.3.2
b Leie Baliud Caillall 3 ASLeall (3l Aasse BI0Y dege il sbes dudjall oda il g
Gilaleall ol dnsall Glaal) Slaagil) W38 ¢ Lgila el Ll il el M5 apenald
8 Al aelus ¢ el sall el e el JSG) (e gl g aiadll el JuadY) cilulaudl
Ll leale 38 5 e B pal) S ¢ Gt e 1580 JKY) Jal sall apaas

11



Al yall Al d.4

Ol sall elal s il s A Al a5 il Jlsad) e a0 A0 Al all Cangs
AlaY) g Ao 8 Al Lol Lgia s "FA0 grd) 4y jad) ASLadll / Cailhall 8 iy slal) delin gllad 8

L ps Vsl lgle

0ok gall ¢l 3l galall jadail) agely 3N ool A e @
£ sila pall 2ol (ppuan e (5 sinall Juindll iy S o
Sopib gall ol o il el STl e

€0k gall ¢lal 5 AN Sadaill (A3 Al @

dul Al il 1.5

oy slall delia plad (il gall elol 5 AllSET Calidey juiaill (G 48Dl e g5 3a @
il 13 8 b el el 3 3e5 e galall uiadll i Wl e

oy slall delia 8 Galalall 5 il gall olal a8 (g simall yuiaill j50 o @
Jlaadl 138 8 il gall ool s S sla o aludl sl 550 Jilas o

yslall deliva 8 agihl (5 sia g (il sall SIA il oy 8Nl CGLESIL) o

dupdll lpa @ 1.6

gllad 8 il gall olal 5 Saiaill o dalag) A8e @llia of dplian) AV I3 4 gine d8Dle 2a 53 H
il glall delia

pals gall ool La g el alanl aslS golddl el oy ddilas) A1V <3 4 giee A8 s 63t H
= U:u j - Las * U:“ N : ..W ‘9-’ a
(ol sall ool La g gatl slagl 2alS (g sinall Suall cp Aplian) Yo I3 4 sine A8Dle 22 55 1H
: O ey 2 < e O AR R > b
il pall el i Lay Gpindl slaof aalS (ld) il ¢y Alan) A0V I3 &y sine 83l 2n 58 HL

Ol gall g lal (p La g 3dail) dlanl aalS SIAN jiail) oy dplian) AV 13 4 gine A8Me 2 53 Hy

12



dupll igad 1.7

Sadatl
gkl adadll
il gal) g1 Ie 5 inall Spdatl
H, Ha, Hor He, Ha ol il
RER R

di)asall dl Al 1.8

1o dusnpe 2235 ol ) gidall g Gl glall delin 8 daadic 40 g duswse & ASL) (31

8 gal) Alle Cilatiie apaiy jaatiy Bk dae & Clyslall deliva Cliwse 0y el (e ASL

N le @l ¢ callll e 4 2009 ale 8 ASLal (3lae dise Cawnli ddliad) (31 53Y)

e a5 dpmse il 50 el ya) IR e ) sadiall g iy glall delin Jlase b 6 ol (e A sans

Leilard 5 Lgilaiia yshai e Waselud Las cagilaliial g Lgidae <Blundi 48 jae 28K 31241 (Sa ¢

ZLY) 5ol a3l aaa il yyshat e duwsall Baclue Lia Sy Juadl JS agilad gl
Apde Gud e dise A )3 el A (e (pida gl S Jlea Cpuen s SN (s

13



CAA g gl bbda 19

okl Y AN Juadl

Eaad) Fuagia M Sl

syl Gt sl ) Jaaadl

oitan ¥l Qe zal 1 Juadl

Ealdl s Huadl & el g 5 el hahie : 3 JSAY

14



A} a2 S el D

15



-

sdadial) 2.1

138 Gagday ddasi yall b graall 5 claadll e 222l G glall delin glad 8 Jeal) 4y
sk Jae clelu aly dlall #U8) 4dee ki Bashir et al. (2019, p. 124) s LSé Jal)
e gl ¢ Saall il g dejlall diledl) pel sall o datl Alle Lo giia ae Liad s Lava 488 e
delia agdn ool ) dila) iyl diy 8 Alal) dygda s 5 all s g Jaladll L)) dilis)
skl 5 OISV ) g a1 s Las coDlead) el )] 5 cadad Aaliaall S il (g Bagad dudlie il slal)
Akbar & Mufti, 2022, doi: 10.1108/JFMM-02-2021-) il LS cilaiiall il
Gl ol Gl st o alaall s 4y 380 2 ) sall 33 (8 Clasd deliall 238 4al 58 WS (0039
lend) Gl 550 D¥are gl Jlaall 138 (8 Lavadio H0l S iy ada Ay seaal ki (il all
3agall ulaay &)Y plad) 138 ki el e §3le  (Al-Azzam & Irtaimeh, 2021)
Aggarwal & ) aud )l dleall e DU el il e Jpaslly saadall 400080 a3l
.(Sharma, 2021

31 Jlae 8 alaia DU 5 el 5 dagall ganal sall (pa ol gall ¢l o o il 5 Jaiaill ¢ gun ga 2my
RODINS ) pgthal (5 s Gpuani s (il sall Lalii] 3303 (A (s 5me 3 Daill Caaly 45500 3 ) sall
el il gall Jal) el e Blial) (8 il slall delia pllad ) kil (& Judge, 2017
(2015 cadyall) gUasll 138 8 sl dudliall 55 jaiall dagdall | ks daa ) &y
G ApaalSY) Gl all g dpaladl & gad) ol ya) 8 Al 5 shad 228 A8l il dxa) e ()
Afiad) lalai¥) g <l shaill HAT e o gl 5 agiad 32 ¢ gain sal i mall Gl sy (ga gpfialil) (RS
Oe Canldl oSl @il bl dxal e I e (Boote & Beile, 2005) Jusal 1 &
«(Randolph, 2009) bl all 5 Elas¥i) e 13 3e allais il g Jlaall 8 Al <l gl CLaSin)
ROCCO & ) 4wl g sase 5 pllall & pudall zilailly kil anldd)l o o iy LS
bl LAl A deadiaall  daulial) diad) CulluY) s cibiagiall 2335 ¢(Plakhotnik, 2009
b ) Aall) oY) Aaal e colid oy ) ALYl (Boote & Beile, 2005) Alwall i
sty «(Randolph, 2009) 4l cilul jall L) il g 3l cilalimuY) y il e saliiy|
Rocco & Plakhotnik, ) 4 shsl 3 s saaa ciV¥lae o dgfinadl 3 ggadl g 635 ALl Cilagl) ) s

16



bl s oagiall Guanddl) 5o 8 S IS5 aalid AL Y daal e g8 (il (2009
Al Al gaim gal Aniial 5 Ay b (8 i) el Lgdl LaS el i a5 Ale gainga S ety cuanll
.(Boote & Beile, 2005) 2aaa s (383 < g3V slus s Lgdlaal 4t lua g

Leaila s ool 3y 3ad (A 403 sroall Ay ya) ASLaadly Caihally ASLaall (3100 dnns 5o o (3ol 128

oo IS ARl s2a Jilad s Al jal Aala cllia 15 Y el ma s Jlad (g uia pUai gadat JDA (g

&t Ahaall Siail) dadail (o A8Mall Jlad s Al 53 ) anl) 138 Coagy GllN (2018 ¢ aiall) ale
by slall delia pllad & dusall 228 Cpalalall ool 5 ASLaall (3100 dsas e

el il s aline o b s clgd 5 isall Jal sall g cAiiaall Suiaill o) il A jall J sl
Loy Lgmani] Cilgun gl a5 ¢ il alad (gaadad 4 g8 Al clboail) aal ol el aias LS Cals gal)
JSS A gall llad e Ula) Sy

£13f 5 ASLaall (3120 dusis e o Adaall il Aakail (0 A8l Jidai g A j3 ) anll 138 Caagy
Oe Ll pen i s A sl Ay jall ASLaall 8 ol lall delin g Uad A sall 2 8 Cplalall
Wbl sl gl sl Jilad Al ol Gaaive g Asall ilase (e die e g e gl B
LSl 0 5 5 sadl s Apalia¥) Cum (e il gl aa gl 201 e La 5y clgd 5 555l Jal sall
il gall elal e L) (et Lo dail) dadiil et il yiiall 5 cilbaaill aaf 4l jall o yeiaies
(JSS Aadaiall dllad

Jdadll 2.2

il 221

Ll el Capad 3 a1y caadaiill sl Jlae (8 dlil) atliall o il ¢ guia g 22

Robbins & Judge, ) dise Cilal a3 sai g dll @l Sl Jailady 4a iy aand 3 duleall
&850 il Adlise alad | ge g ¢ alall () all dglay die adadil) Al pay o sialll ia) 285 (2013
Axdlall Jal g2l 4 k255 (Maslow, 1943) shulal cilalall 45 )00 Jie co jiad 488 5 Sl & sl
(Vroom, 1964) (Deci & a5 Slad gl 4,k (Herzberg, 1959) z e dasaall

17



b anlud 4l ) cclalaiall 5 ol 80U adi jall elaY1 s 8 Lals Slle uaill 35 .Ryan, 2000)
I3 il Al s 35 cadle 5 (Pinder, 2008) ik sl Laajll s askaiill oY 5 dalisy) 5aly
Gl 3 gall e 2 el J e aa aiad s cplalall @l ga 5 a3 dal (e 8365 Gy paall 35S Lpaal

.(Deci & Ryan, 2000) 4akidl Calaa

iy el 222

:(1990) Locke and Latham ¢» jdadll ciy a5 o

Locke & ) "Cpme haa (3aad gl 4y ) palal g A3l g bl oladl dasd Sl dleall 4 jaasdll”
.Latham, 1990, p

:(1985) Deci and Ryan (» Jsiadill iy o o

.(Deci & Ryan, 1985, p. 3) "dshadl &, ) jainl) 5 4un gl 5 A8l & uésill”
:(1982) Mitchell ¢y jpiadl) ciy 25 o

(Mitchell, 1982, p. 81) "4de Lailady aga 515 & sludl & a3 i) dulaall & il
:(1991) Steers and Porter s jsiall) ciy 23 o

"Cilaliia¥ly adlsall g 58l Jadiy @l e Ladlaty aagis dadw Al Aleadl a0 sl
.(Steers & Porter, 1991, p. 6)

:(2008) Pinder (s jdadll iy 25 o

.(Pinder, 2008, p. 11)

18



skl 223

BoIY) 5 oaadatil) A glul) Jlae B (5550 & goin e grinal 5 Dl sidl je e iaill 4 geha ) ghai
Staw, ) oalelall piail Ala oS L 5l KIS Lalall 81 ) e 38 5l s Sl il all il
sLaiifl ) sndll Jia cdndill g 4 ginall 8 5all o ST 58 mual ougadl sk aas (1975
A3 (pe a0 oSy ¢ puaall y Ay il 55 (Deci & Ryan, 1985) 51l gkl g il
Dsrd A DY) 223 i s (Deci & Ryan, 2000) bl )Y s 3ol g G dMaiy) g ) bl
Tl aleall ) o aipa8 2 8l sl () B liSI aay iy Laigy el ) 85 4S sl (A 4aSay o
gaal o lagl sl as o AV ae Al V) el 5 o laiiVh sl 1) 5l ol Y1 aed L
) o il (Gagne & Deci, 2005) <ladaiall 5 of 350 4lalall Zpadlal) 3 5a3 (& a1 o3
oS U8 agilal 5 AN gle e 55 4 gina s dple Jal g (penali 33ine dlee il

Ay 2.2.4

O gl Lgie Conliall apdiil agin pa HLEAY) 5 IaDU (e a1 sall de siia g 030 Cliyiad ¢llia

Lale J8sa ) andii W 50 il 5 L ) Lgtinnds s e 1 5all Lgia 381 al) okl aludl llia
A sira g

Al all 5 20081 clalall e 2ae 3l e Ll el o gad W ST 1 dgatad) 381 ad)

&b Al oda Jidiiy AT ) dige (W gem lia 5 38 gall oda JISE 20 Cum Jalall (5

Clals JS aui o il (Y g Wla 58 all 35k aal (e galal) gl 8all yiiay 5 dgalall i<l

e ¢l 5 o lgiiind Jalall iy ) ClaliaV) dasie 8 gole Jila aal 51 Jie ¢ Ly i Gl

Aaalil) Jgall & dals ala 33 Aiaald

a5 b Ol o adiad Y ) 8 sall Gl i giaall 8 Al sy 1 Ay ginal) 3B gal)
el g Guanlal Al G 5 bl peaiall o) sl Lgulal 45 giea (3 derind Jo ¢ Jandl e cllall
Pl 5 801 Gt i) i al) el pny sl G alee I8 e it ) o el
8 AS Ll Liadl 5 cpalalall 3 gemy al yie W) oo @l ¢ Jasll 8 ) Y15 (Y S5 ¢ il
<l ) Al A

19



Al 58 sn 5 Anla) 8sa ) andit g ¢ Leillad Cum (e Lyl (5 AT 58 5a lia
aaaill g oY) 75 dpai B padiud Al 80 sal) Al Aplagy) 80 sally aaly 1 dlag¥) 90 sl
Dl aiall & Gall agd agdBa) (b siuar aglee Jlail ey () (slelalld ¢ Jaall &

Bl y Adll ) el agd (38a 5 2 ) e Aol (5 siuar aglead I dlanY)

e ) ¢y Al s Q) Jane JA cpe Ll ) a1 580 el el oz Aubaad) 38 gad)
Jardl 2o 58l agilillae Cany cplalad) e o8 Al Gl siall Sl o JS35 8 o)) Jeadl DI
skl

Bl e 33l sa g8 il 3o () andii g b AT Cua (e 58 s i

8 eIV Ay iyl de o e Galelal) e Sl g Qi sl a1 8 i) 8 gad)
daany A L) el clli dipnll 580 sadl aialy 5 ¢ e 540 sima g dpdle 8 s ) andii b ) 50 & 5 Janll
DAl ias o WiSas ¢ Ly g Alaall ohall 23l e g 30 diliay o Jilia SU Jleall Leile
ola) (38a3 Cun e Jaladl o 5 il 50 (e Led Ll @lla g 5 liall 80 saldl (e daliall 5 dlaY)
I g 5 gl g Jalay) Al g Al S 13) Lol Alal i€ 1) dislas

S8 agilal C¥ane A S5 Galelall A sall Lgani A1) 380 gal) @5 a2 3 pdilea yd) 381 gal)
SN aglee 8 Jilu sl Jiadl o agu pai Gy Jaall Caidin s a5y A sall oL8 Jin il p
) .... .-n - ....

abBil 225

o Janll Ay (8 agS ghus s ol Y1 Bpadla e 5 el ol sall jpu ) aagd Gumill iy s
a5 ll e il 28 15 ((VrOOm, 1964) a5 il b sl 4 jlai ani iy Jlaill o3 )
(Vroom, 4se e il A (gasm o sm slls ccpma sl (a5 Cagu anagen ol 21
s Tl Ayl clalall e (Maslow, 1943) shuldd clalall 2 ki X i LS1964).
(Maslow, 1943). S Gaaill 3 pasill lalall ) ds o sl Slalall e a8 JS5 8 7 o
ol (s sia e ja€ 5alial ueatll o calad Hall & pelal a8 ¢ paln al) elaly jaeatl) A8May glaty Ladd

20



0303l Cerasoli e o8 4u) 2 i (Cerasoli, Nicklin, & Ford, 2014). agialis) s cpils sl
Sy o A aiaill Jari p Lain ooV 83 a0 (el IS5 dasi p AR 5aeail ) saa 5 ¢(2014)
Sy i 4y sieall s Al 380 all o 5 AT il jn & ekl LS (Cerasoli et al., 2014). <Y
a5 il (Dysvik & Kuvaas, 2013). ol sall Laidasll Lajll s oY) (5 sie e S
Clhall 038 foalae Gk ) LS (Jard) Ly 8 agS shurg ) 3V ad) 53 agd 8 Al uiail) il ki

el 5 (pila gall olal pund (83 S dyaal 4l

:(Vroom's Expectancy Theory) as il cladgil) 43 55 o
Al el 5 cam elal ) ot and e Of O saing Lanie a1 81 Juiad &5y oy laill o3¢ G
AW e sl 2ty (Vroom, 1964) sed dumill dad Dl zilial) @l § oy e ya zilis ) (5050
.(Valence) “all s «(Instrumentality) %Y 5 «(Expectancy) ad sl s ) @il <a
:(Self-Determination Theory) waail) 503 jaéadl) 4,85 o

((Autonomy) a1 duwlad s cilalgal 26 o) 3V gl o 4 kil 22 i

sda glul] s e Adiay aa sty (Relatedness) bl ¥ls «(Competence) 3¢l

Ddirg Cua e ea )l Sadaill p Jaall sl e 4y kil juad s (Deci & Ryan, 2000) clalisy)
il ol Lyl g oo e 8 Aglad ST LAl jaal)

:(Maslow's Hierarchy of Needs) slulal clalall 4,45 o

Slalall o g a8 U5 el Aulol) Slalia¥l Al YA (e 2 Y1 iat oy ¢ slulal 8
Jsiis (Maslow, 1943) Sl sl y i) g olaii¥l g el clala ) Ll doa o gl
Se Y alaliay) J) JEsy) J8 SaY) claliay) g ladl oy G L jp ClaliiaY) oda

:(Herzberg's Two-Factor Theory) guixd Uil Jalal) 4,085 o

(Hygiene Factors) aluall Jal se : yiaill e 0 5ise Galale @llia o 4y kil a2 (2 yids

(Motivator Factors) dusilall Jalse 5 clia jll aday ) gall il Al 5 ecldall 5 48 0 5 5o Jia

55 (Herzberg, 1959) Juiaills L )l 83y 5 () a5 (lly i gsnnall 5 padill 5 Sl Jie
sl e 1580 Y o Bpedlal) alse o ) &kl

21



OdBgall gl 2.3
44,231

el Cafa) | cankaiill & gLl 5 4yl 5 ) sall 300 8 A Sl analiall aal s il sall
b e A gllaall Calaa Sl 4liiat (305 ] AIS gall cilaal gl 5 pleall Caagall Slail (gae ails (pida sal
Jady Eum Al aamie Lo sgie ails sall ol 3255 (Viswesvaran & Ones, 2000) Jesll iy
el g pnge s 23 (Koopmans et al., 2011) 2 il ¢la3U dailiall 5 48 sl il gl
L) aipany Tyl ¢ qalatill o ghud) g 4y pal 3 50 sall 5 1a) Sl 8 Cpfialill (pa S alaialy (uila gl
Omend () )l pall @ lsl a8 (Rotundo & Sackett, 2002) duesdaiill Calaal) isd 4
.(Campbell, 1990) dakaiall dpudlitl] 3 juall (§u8a% g dany I 5 aliiY) 335 (A ages (pils sall e)al
a5 8 Clad gl 4y yha Jia ¢Cpid sall elal e 3 Sl Jal sall zalaill 5 culy haill (e apaall ol ol 58
e el Je (Campbell, 1990) Jues! (ajdll g adl gall g &l jasll =3 5035 (Vroom, 1964)
ol g2l e aaadly 1oV il G caayii g duld 8 Clpan a0 451 V) ¢ il sall e1al & guia s dpan]
Laad Ylae cpala sall el 4 50 228 Al (Borman & Motowidlo, 1993) 4 jall g ddalal)

ol & gLl s 3 il 3l pal) 3l Do b Al all 5 Gl

<y 2l 2.3.2
b il gall o (sadd ulia" adly (il sall o)l Ca 2 Koopmans et al. (2014), 4 G5
(Koopmans et al., "idlxd 3.lS) 4t 4y slaall algall i) s 4l daadall Jasll Calaal (gias
Aabiad) Jeal) il il gall ool (ull 430 58 €l 3 5e sy | 5ald cagin 2 8 .(2014, p. 230
LSl N ek sl el iy (2015) Campbell and Wiernik ks dgas (s
& .(Campbell & Wiernik, 2015, p. 47) "dehidl Calaal 5isd 4 aalus ) <l iy
haie (S5 Jandl ool api s o 3lai | 58l ¢ capkaiill o sldl 5 oadaiill udil] aled 4 i) agiza) 3

22



LS Ll & gana asly il sall c1af Ca2i | (2000) Viswesvaran and Ones - s
Viswesvaran & Ones, ) "ielid) Cilaal 3iai b agad il Calagall a el il bl
Al gl el zilat Jga Adlida et Cilga s | 9280 cagind 13 2 .(2000, p. 216

a3 A saal) aleall Jlad) (A calsgall et (gae ) el Gpila gl el o J sl (R cale (S
(JSS Aaduiall Calaal 5aiad 8 adliy Las cdgllad 5 3ol e 4y slhaall Calaaly) i

skl 2.3.3

o S OIS ¢ bl 3 Jaall i 8 i) e o S JS skt Gadasl) elaY) o seda

Jskiaes (Viswesvaran & Ones, 2000) 3¢l 5 daaliy) Jio cdaid (pals gall 40aS &l 5laiy)

GLSlall Jadid Adged ST oY) aseie mual QSIS sasall e S 82k, cilakaial
.(Campbell & Wiernik, 2015) delaiall Calaal 585 8 aalad ) (5 2 @l jleall

@5 el e Ll SalSia 15U} (2014) .Koopmans et al Jsb «gledl 134 8
Al LS Ll o(aleal) elaly ddagijall LS L)) RSl aleadl A Sl ADE Gecaly
(Y1 G ) Al LS oLl ALl LS gl g ¢(Apapkaiil) D) aci ) LS gLl

A€l y daii 3 e pal b)) oY) G ) (2015) Campbell and Wiernik sl Ls
G Al sl o) s Gl el ol @l g ) o Al LS slad) g Cllasll Uiyl ey
A slall illeal) g ) il e S laie W) 8 2aly

3okl ) 4pasll il o) e S5 e Jatll iida o)) ooV a sgde ot sedad cale (S
skl 13y Aadaiall Calaal gaiad 8 aalad ) dabS)) G leall y LS sl e I ALLEY)
il Flal) gaial ISV g ol e o a8 ik ge ) Aaladl g Jeadl Ay 8l il (uSay

A 2.3.4
:(Task Performance) akgaly Jagi sall 1Y) o

23



Borman & ) dulu) L o)) algall elaly ddag jall 5 paluall @l jlgall s LS Ll ) e
Coay A saaa4l) aleall = ol gall Ao 4l 5 AaSH) ol JlasYl dasi 5y aenl) 138 .(Motowidlo, 1997
Addals

:(Contextual Performance) (Bl s18) o

Jia el o g Al delaaV¥ s Lkl Ll aed (A agad ) LS slall ey
Y age 32l 138 (Borman & Motowidlo, 1993) () ol 51 5 ¢ 3a 31l de shall sac Lusall
Allad Jae B ol b ol gl aalin (530 el
:(Counterproductive Work Behaviors) s/ 4Ll cilsgludl o

5 el LSl ) Sl lad) Jie oJadl olaY) Gt S Al Sl ) e
llad Calaaa) 8 Cala sall daalie (530 Cpn 45Y age 2l 18 (Rotundo & Sackett, 2002)
." !.. x‘

:(Innovative Work Behaviors) 4 sl cilsglull o

Janssen, ) ¢¥) Gueadl sana S8 Gt g oL 3 agad ) LS shall 5 Aais¥) Cpanati g
_qﬁﬂ\j)&Y\g&ﬁgj&\jﬂ\@yd@@gau&&ﬂww\ AYY _(2000

IS (il sall Laalie aniis agd 8 aclud s gl) oD saxeial) alag) o2 ol cale IS4
Abaidl) Allad e 55 Al (g AT < jlgall 5 S sladl ) Al <l Slaii) 3 sae ) sladh Ly eJald

ol kil 2.3.5

O 2l oo a3 38 g dpandasill 5 doa il Jal g2l (e A sena Jelii diane g (pila gall glal o)
C'_:LU.L.J\DM )).I\UAC'_MM\MA @m}l’})m&\ﬂ‘)kﬂ\

:(Motivation Theory) 4=dlall 4, i o

24



(35 03 543 ol ) a5 (e i il O i i 1(VrOOM, 1964) <lad sill 4, jlas -

At e gl I (s 05 (535 i ya sl

(DY) 5 ganill Jia) dgadlall Jal se G saai i(Herzberg, 1959) 4l Jal gall 4y -
sl e alise JSi il o(QlEY) 5 ol 5l Jie) daall dal s

:(Self-Efficacy Theory) 4503l seldsl 4, i o

e s Al Jea o il Claies of Jle 2S5 (Bandura, 1977) 4siall sl #3 sai -
A8l 5 4l ol

:(Goal Theory) cila¥ 4,55 o

25 Al g 3axsall il ¥ o a 5is (Locke et al., 1981) <alall aa s dy i -
Al o Aalall Calaa¥l &5 i Juzadl elal )

:(Organizational Justice Theory) Azl sl 4, k5 o

sl A Al ) il # 58 (Greenberg, 1987) kil dllasll #3 gai -
Aadawill LS Ll g ool e Jaladll g ciled sl

:(Job Demands-Resources Theory) 4 gl llaall g 3 ) gall 43 25 o

S5 @S ~ 58 (Demerouti & Bakker, 2011) 4t sl caliaall 5 2 ) sall 3 gai -
s gall dsaill AMA e a5l A e e 1aY) e dudds ) el g 5 ) sal)

Al oY) e 3 el Jol sadl i g agdl Bania | plas 15l a0 dabisad) <y yhaill o3a
deall Ay 8 il sall

25



Gl gal) o 1a] g Sadanll oy ABDMal) A1

Kuvaas duwl <o Ll aga | il gall elal g juiaill o iy 8 A8Ne 25a g o 2S5 Adial) culual)
el Uilal Jai 55 3o il 5 AMELYL ) 9a SIS (il sall Nl @l all G ) (2009) Dysvik
@5 osibsall Al sl o ) (2013) Kuvaas s Dysvik dwl e cila i cJially | ka5l
5 Cerasoli, Nicklin s gl Gl g Al 4ali Ga agal e la¥) oY) G sine 3345 )
SSoball Y e Gila 58 Gpalall 380 all  clalSall Jia A jlal) ol sall o e (2014) Ford
ANy b il GF U i 1385 AR g s JE el ela¥) e La il ¢ 50 Lty ¢pida sall
Din¢ s Bayram sl s cuaSh eelly ) dla) Zabiaadl oY) abef e dalise <l 5l g o 5S) 38
b gl Ll (5 gin (e 5 m Chaiay Jale JS30 53 sall g i) ol et of e (2015)
w3 ol I (2006) Locke s Latham 4wl s coolil Laiy agilal e Gila) aSaty Las ¢(ppila sall
b gl oY) et ) oo Leidad e ik sl el g Al g Calaa

oz Alia o V) b sall elal 3o 3e0 A sl dpaal o aSgall il a2 e a2l e
Jsbii al (Jaall dass Aed Al G136 alaia¥) ey el Gaid ) cle) pall 5 i sadl)
O WS il Juadl sl s Ay Al sl o o) sl 4dS S ISy ARl cilu al
G Lo e Bl (8 Jae 05K 38 ooV 5 il (pn A3l e dpedaiill 5 4 8lud) ol sall s
cany s JI5 Y oK1y cpida gl sl 3y0a3 (8 (s sma 50 4l Adlisd) ae) gl sl o) s,
! 138 8 Canll y CaLESELY (e dall callai ) e | juall 5 <l gl

FNEN| 1.2
alad) Cand) il G ol glal) deliia g Ul b il gall elal g sl o 485 5 A8Dle i
) Ll Al il el Ll g SIAN g (g simall s goladl aiall o Clpal) deal je jedd ) SAll
gladll 1 4 lS il s o alag) JSG (aSady Las claiall 30 5 (auan g dalia) 30l ) e
Ghosh, Rai, & Sinha, 2014; Kuvaas & Dysvik, 2009; Malik, Ghafoor, &)
830 & aalud <l 3lasYl <l yie )5 il jill g 4ail) 1 sall o sl a5 LS (Naseer, 2011

26



.(Ghosh et al., 2014; Kuvaas & Dysvik, 2009) sh¥! (s siue Gaunds Gils gall dpndls
peil e sk Iy 8 Loy ppida gall daian 53 Jina Jas Ay b i o gilidl) el eclld e 3 5Nle
(Malik etal., 2011) ceskaiill s 1 5l 5 ks 5l L )1 (5 sinne i 51 ) (535 cagdl T ) & e
Cnida gall ol 3 el Allad 3108 iaill e 5 5l anl e 4y 08 Al iy ) oSOl Eandl () ¢ il

Al slall delion g Uad b alyiwal) #ladll (Gaiad

27



Ll Al) Aagia 1) Suadl)-1

28



dadial 1.1

Caal) ¢l purdial Al Al cldy il 1.2

(il jiiall) daill 121

i) il

(Ul i) Al el 122

LY )l

29



(i) Aiay) Gl ananai 1.3

Galdl: Hradl Gl daagia ; 2 JA)

(positivist) Al &l dauld o

(deductive) . AUEWY) il el @

(case study) Al 4l i&all dad) il e

(quantitative) . <) :&adll g 58 @

(cross-sectional) .Amkiall ;a3 53V @

Data collection and analysis ) .sbas¥) Jadadll g Gluiul¥) el oy bl o

(techniques

30



Glial) ) @il y gk g Gl aaina 1.4

Glibl) pan 485k 1.5

<l g6l 1.6

(Sitiwsall jiiall) séail  .1.6.1

(G siiall) s o) 1.6.2

31



Auany) Jlatl) cilsl o) 1.7

32



33

dalal)

1.8



i) AdBlia g Alany) Jaladl) za 1) Juadl)-2

34



(Gl At A olf cilyibaayl) Al i) Lie i g8

dadial)

Gilbilaiudd Gl g Gaal) @ ladl

(G AL o aY)) ) @ paial ikagll glaay)

i) Adlia g cilpeda il L)

35

-

EOMES|

2.1

2.2

2.3

2.4

.2.5

.2.6



Glaliiiul) ¢ Glua gil) g cuanl) 3 gaa 1 walAl) Juadll3

36



:wﬁuud\ Sl Al g Lubﬁ\ J 9da

:LA\JA.“ Cilua i

-

=4l

37

3.1

3.2

3.3



el Aaild 3

Adams, J. S. (1965). Inequity in social exchange. In L. Berkowitz (Ed.), Advances in
experimental social psychology (Vol. 2, pp. 267-299). New York, NY: Academic
Press. doi: https://doi.org/10.1016/S0065-2601(08)60108-2

Aggarwal, A., & Sharma, S. (2021). Quality management in the sweet manufacturing
industry: A case study. International Journal of Quality & Reliability Management,
38(1), 89-114. https://doi.org/10.1108/IJQRM-07-2019-0236

Akbar, S., & Mufti, O. (2022). Investigating the impact of entrepreneurial orientation on
new product development in the food industry. Journal of Food Products Marketing,
28(1), 1-21. https://doi.org/10.1108/JFMM-02-2021-0039

Al-Azzam, A. F., & Irtaimeh, H. J. (2021). The impact of emotional intelligence on
employee performance in the Jordanian confectionery industry. Journal of
Entrepreneurship Education, 24(1), 1-13.

Al-Kurdi, O. F., El-Haddadeh, R., & Eldabi, T. (2020). The role of organisational climate
in managing knowledge sharing among academics in higher education. International
Journal of Information Management, 51, 101bindki.
https://doi.org/10.1016/j.ijinfom@t.2019.102048

Almarshad, S. O. (2015). Job characteristics, work motivation and planned
organizational change in the public sector: A case study of employees' perceptions in
the Saudi Arabia’'s Municipalities. International Journal of Business and Management,
10(1), 191-205. https://doi.org/10.5539/ijbm.v10n1pl91

Alotaibi, F. M. (2018). The impact of motivation on employee performance in the public
security sector in Saudi Arabia. International Review of Management and Marketing,
8(5), 45-52. https://www.econjournals.com/index.php/irmm/article/view/6800

Algahtani, A. A., & Alsaleh, A. S. (2021). The impact of workplace environment on
employee performance in the Saudi manufacturing industry. Management Science
Letters, 11(4), 1247-1256. https://doi.org/10.5267/j.msl.2020.11.005

Algarni, S. A. (2020). Factors affecting the performance of employees in the Saudi food
and beverage industry. Journal of Competitiveness, 12(2), 5-21.
https://doi.org/10.7441/joc.2020.02.01

Alshmemri, M., Shahwan-AKI, L., & Maude, P. (2017). Herzberg's two-factor theory. Life
Science Journal, 14(5), 12-16.

Alshuwaikhat, H. M., & Uduman, A. N. (2022). Exploring the challenges facing the food
manufacturing industry in Saudi Arabia. International Journal of Environmental

38



Science and Technology, 19(4), 1715-1726. https://doi.org/10.1007/s13762-021-
03343-y

Alvi, A. K., Haider, R., Haneef, M., & Ahmed, A. A. (2019). Impact of intrinsic and
extrinsic rewards on employee performance with moderating role of rewards
contingency at workplace. Academic Journal of Interdisciplinary Studies, 8(2), 171-
182. https://doi.org/10.2478/ajis-2019-0021

Armstrong, M. (2021). Armstrong's handbook of performance management: An
evidence-based guide to delivering high performance (6th ed.). Kogan Page.
https://doi.org/10.3726/978-1-5015-1852-1

Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioral change.
Psychological Review, 84(2), 191-215. https://doi.org/10.1037/0033-295X.84.2.191

Bashir, M., Jianqiu, Z., Ghazanfar, F., & Razzaq, S. (2019). Impact of organizational
justice and employee engagement on job satisfaction: Evidence from Pakistan.
Cogent Business & Management, 6(1), 1-15.
https://doi.org/10.1080/23311975.2019.1673315

Bayram, H., & Ding, S. (2015). Role of perceived organizational support in academic
employees' organizational commitment and job satisfaction. Ekonomika, 94(2), 51-
62. doi: https://doi.org/10.15388/Ekon.2015.2.7981

Boote, D. N., & Beile, P. (2005). Scholars before researchers: On the centrality of the
dissertation literature review in research preparation. Educational researcher, 34(6),
3-15. doi: https://doi.org/10.3102/0013189X034006003

Borman, W. C., & Motowidlo, S. J. (1993). Expanding the criterion domain to include
elements of contextual performance. In N. Schmitt, & W. C. Borman (Eds.),
Personnel selection in organizations (pp. 71-98). San Francisco, CA: Jossey-Bass.

Borman, W. C., & Motowidlo, S. J. (1997). Task performance and contextual
performance: The meaning for personnel selection research. Human performance,
10(2), 99-109. https://doi.org/10.1111/].1744-6570.1997.tb00882.x

Boxall, P., & Purcell, J. (2016). Strategy and human resource management. Macmillan
International Higher Education.

Campbell, J. P. (1990). Modeling the performance prediction problem in industrial and
organizational psychology. In M. D. Dunnette & L. M. Hough (Eds.), Handbook of
industrial and organizational psychology (2nd ed., Vol. 1, pp. 687-732). Palo Alto, CA:
Consulting Psychologists Press.

39



Campbell, J. P., & Wiernik, B. M. (2015). The modeling and assessment of work
performance. Annual Review of Organizational Psychology and Organizational
Behavior, 2(1), 47-74. https://doi.org/10.1146/annurev-orgpsych-032414-111427

Cerasoli, C. P., Nicklin, J. M., & Ford, M. T. (2014). Intrinsic motivation and extrinsic
incentives jointly predict performance: A 40-year meta-analysis. Psychological
Bulletin, 140(4), 980-1008. doi: https://doi.org/10.1037/a0035661

Deci, E. L., & Ryan, R. M. (1985). Intrinsic motivation and self-determination in human
behavior. New York, NY: Plenum.

Deci, E. L., & Ryan, R. M. (2000). The "what" and "why" of goal pursuits: Human needs
and the self-determination of behavior. Psychological Inquiry, 11(4), 227-268. doi:
https://doi.org/10.1207/S15327965PL11104 01

Deci, E. L., & Ryan, R. M. (2017). Self-determination theory: Basic psychological needs
in motivation, development, and wellness. Guilford Publications.
https://doi.org/10.1521/978.14625/28806

Demerouti, E., & Bakker, A. B. (2011). The job demands-resources model: Challenges
for future research. SA Journal of Industrial Psychology, 37(2), 1-9.
https://doi.org/10.4102/sajip.v37i2.974

Dessler, G. (2019). Human resource management (15th ed.). Pearson.
https://doi.org/10.29085/9781292318042

Dysvik, A., & Kuvaas, B. (2013). Intrinsic and extrinsic motivation as predictors of work
effort: The moderating role of achievement goals. British Journal of Social
Psychology, 52(3), 412-430. doi: https://doi.org/10.1111/].2044-8309.2011.02090.x

Gagne, M., & Deci, E. L. (2005). Self-determination theory and work motivation. Journal
of Organizational Behavior, 26(4), 331-362. doi: https://doi.org/10.1002/job.322

Ghosh, P., Rai, A., & Sinha, A. (2014). Organizational justice and employee
engagement: Exploring the linkage in public sector banks in India. Personnel Review,
43(4), 628-652. https://doi.org/10.1108/PR-08-2013-0148

Greenberg, J. (1987). A taxonomy of organizational justice theories. Academy of
Management Review, 12(1), 9-22. https://doi.org/10.2307/258535

Herzberg, F. (1959). The motivation to work (2nd ed.). New York, NY: John Wiley &
Sons.

Herzberg, F. (2017). Motivation to work (2nd ed.). Routledge.
https://doi.org/10.4324/9781315124827

40



Janssen, O. (2000). Job demands, perceptions of effort-reward fairness and innovative
work behaviour. Journal of Occupational and organizational psychology, 73(3), 287-
302. https://doi.org/10.1348/096317900167038

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Schaufeli, W. B., de Vet, H. C., &
van der Beek, A. J. (2011). Conceptual frameworks of individual work performance: A
systematic review. Journal of Occupational and Environmental Medicine, 53(8), 856-
866. doi: https://doi.org/10.1097/JOM.0b013e318226a763

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Schaufeli, W. B., de Vet Henrica,
C. W., & van der Beek, A. J. (2014). Measuring individual work performance:
Identifying and selecting indicators. Work, 48(2), 229-238.
https://doi.org/10.3233/WOR-131659

Kuvaas, B., & Dysvik, A. (2009). Perceived investment in employee development,
intrinsic motivation and work performance. Human Resource Management Journal,
19(3), 217-236. doi: https://doi.org/10.1111/j.1748-8583.2009.00103.x

Latham, G. P., & Locke, E. A. (2006). Enhancing the benefits and overcoming the
pitfalls of goal setting. Organizational Dynamics, 35(4), 332-340. doi:
https://doi.org/10.1016/j.orgdyn.2006.08.008

Locke, E. A., & Latham, G. P. (1990). A theory of goal setting and task performance.
Englewood Cliffs, NJ: Prentice-Hall.

Locke, E. A., Shaw, K. N., Saari, L. M., & Latham, G. P. (1981). Goal setting and task
performance: 1969-1980. Psychological Bulletin, 90(1), 125-152.
https://doi.org/10.1037/0033-2909.90.1.125

Malik, M. E., Ghafoor, M. M., & Naseer, S. (2011). Organizational effectiveness: A case
study of telecommunication and banking sector of Pakistan. Far East Journal of
Psychology and Business, 2(1), 37-48.

Maslow, A. H. (1943). A theory of human motivation. Psychological Review, 50(4), 370-
396. https://doi.org/10.1037/h0054346

Mathis, R. L., & Jackson, J. H. (2020). Human resource management (15th ed.).
Cengage Learning. https://doi.org/10.4324/9781003107651

Mitchell, T. R. (1982). Motivation: New directions for theory, research, and practice.
Academy of Management Review, 7(1), 80-88.
https://doi.org/10.1146/annurev.ps.33.020182.000501

Motowidlo, S. J. (2003). Job performance. Handbook of psychology, 12, 39-53.

41



Pinder, C. C. (2008). Work motivation in organizational behavior (2nd ed.). New York,
NY: Psychology Press.

Randolph, J. J. (2009). A guide to writing the dissertation literature review. Practical
Assessment, Research, and Evaluation, 14(1), 13. doi: https://doi.org/10.7275/b0az-
8464

Robbins, S. P., & Judge, T. A. (2013). Organizational behavior (15th ed.). Upper Saddle
River, NJ: Pearson Education.

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed.). Pearson.
Robbins, S. P., & Judge, T. A. (2019). Organizational behavior (18th ed.). Pearson.
Rocco, T. S., & Plakhotnik, M. S. (2009). Literature reviews, conceptual frameworks,

and theoretical frameworks: Terms, functions, and distinctions. Human Resource
Development Review, 8(1), 120-130. doi: https://doi.org/10.1177/1534484309332617

Rotundo, M., & Sackett, P. R. (2002). The relative importance of task, citizenship, and
counterproductive performance to global ratings of job performance: A policy-
capturing approach. The Journal of Applied Psychology, 87(1), 66-80.
https://doi.org/10.1037/0021-9010.87.1.66

Spector, P. E. (2021). Industrial and organizational psychology: Research and practice
(8th ed.). Wiley. https://doi.org/10.1002/9781119713449

Staw, B. M. (1975). Intrinsic and extrinsic motivation. Morristown, NJ: General Learning
Press.

Steers, R. M., & Porter, L. W. (1991). Motivation and work behavior (5th ed.). McGraw-
Hill.

Viswesvaran, C., & Ones, D. S. (2000). Perspectives on models of job performance.
International Journal of Selection and Assessment, 8(4), 216-226. doi:
https://doi.org/10.1111/1468-2389.00151

Vroom, V. H. (1964). Work and motivation. John Wiley & Sons.

Vroom, V. H. (1964). Work and motivation. New York, NY: Wiley.
https://doi.org/10.2307/2391040

42



GaMall Juatd 3

43



oS Ll 5
J’—]}‘ﬁls‘)g}di\\amjjes.dsew\

@Jw\ﬁj\d\éw}q‘)}jﬁ\z\;‘)désJMM\QMWLJWY\ \&a_uﬂ(as.m};).l
e Gkl ¢ il slall delia glad 8 ik sall olal g sl A" ) giay 5 glase daala
Gliaaluse Ao daing Dl jall 038 lad O¥ 5 <" grd) 4yl ASLadl) [ Caildall 8 ASLal) (5l disns e

AU g 385 3 L e Kyl o ey Al Lele) 3

Gl ye Al (e (oY padiud Gl Lalad A e ()5S oS maes b Wle oShaal o a1
il 138 8 S Ui iy ol

REIR W
caalull

BYSNURTLIPY

44



45

d8) & gadll Lailuadl)

35 I 25 (e
45 A 36
40 e S|

1.4

;)

s gl 3l 3l

dale 490
G A

o

PTVEND

i 3 e JB
Ol 5 A3 (e

Gl s 5 eSS



J..\.«AAS‘

KR~

i ol Gl pariall dlay) &) _ydial)

http://archives.univ-biskra.dz/handle/123456789/5033

(1).00F) 51 pind b & il 3 5) sl e shas s 9

3 @\M\ sl jadasl)

3 PN A |

13 o laay)

Gaanll & prdia

2.4

Slo 55t s A Calaal Gaiad g oyl dglull e Bilafgan dgaand dlee o 1 jadadl)
bl aasil) g S a8l g (g simall jadadll g galall adadl)

Gllge | 8 u LR .
50 i ga Llaa | (39 5a G2 palial) kXA
Lﬁ.}w\ J':\M‘
G 3 seaal) anly al Al ax@
A 1
AT il Ay gine JA)ga Aangall 345
sl | 2
eﬁﬂ Gy Ciliay gaiill Al aaa
St yn| 3
¢ $izal) Jadasil)
8 ae canlii gy Jael Ll ddyla )
Jeall (A )Y 5 Y Jalall e
Opib sall alal Jlaall A sall s
| I

46




I pdal)

o) BBl Al pesally Jalall oy
) Al e 5| 8

& Ao giiall 4 jlgal ilagall lasid
pelal eatl Aiadly (e &y alee 9

A Jac Gt ot e OS o el ai
s pall Fuaa 10

(eidead) Jadatl)

G AlS s dead @l ) Jalall (s
Jard) {galaal atallas Al 11

sadl Jeadl e Jaladl dnigall g
D% olldY 4yl A 4 A5 | 49

dsn pall daliaay

Al s Jalad) o el D sl s
Ahla Jlels 13
Jtadl a\‘;;‘ Gl sl | lptal

"dls Ll po ‘;LLA)J/ Lo ) (udnd 8 Cplalad) (pSad )90, (5 95003
4" (Doctoral dissertation, 4 s sy so L sgall 4 ol
ALy 2l e gauall )
https://doi.orq/10.37375/esi.v1i3.2)12:C ” > Cufisal o
Oalalall a5 s ol La jl) 8 il e gandl) (ailadll i didae
(su.edu.ly)

47




A slaall algall Slail g 4l daradall Jeall Calaal gadad 3 Caba sl #las (saad ulia 1 A3 1) £1Y)
:\:\]\.:ﬁj Scus-j RN

(88 ga s
XA

(8 54

(38 ga

3l 5a

5 al)

A

o bl ol gada i ol s
Jazll

@bl pal Cuuliall Sl 8 el e
&EAJ

Bl aa (slad (e 0225 Le &y

Alee A 2sa g0 g2l b 2

I AR el 3 Jeal) daS

A giaa yint gl

48




Midocean University |

I
Faculty of Management MIDOCEA

LJN\\/FDS\TY’"
Bachelor's Project Management

The relationship between motivation and employee
performance in the sweet industry

Apply to Queen’s Taste Foundation in Taif / KSA
(Case Study)

Anwar Kayid Al Hawer
2021205941

Graduation Project — 2

Faculty of Management - Midocean University
Supervisor

Dr. Mona Moustafa Elashry

Faculty member- Faculty of Management- Midocean University

2024 — 2nd Semester

49


http://www.tcpdf.org

