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Abstract:

Research Objective: This research aims to explore the impact of monetary and
non-monetary incentives on employee loyalty at the Jeddah National Hospital in
Jeddah, Saudi Arabia, by analyzing the relationship between incentives and

organizational loyalty.

Research Methodology: A quantitative research methodology was employed,
where a questionnaire was designed to collect data from a sample of employees
at the Hospital. The data were analyzed using appropriate statistical methods to

determine the relationship between incentives and employee loyalty.

Research Findings: The results indicated a statistically significant positive
relationship between incentives (both monetary and non-monetary) and
employee loyalty, with higher levels of incentives leading to increased loyalty

and commitment among employees.

Theoretical Contribution: This study contributes to the literature on human
resource management by providing a deeper understanding of the factors
influencing employee loyalty in the Arab context, particularly in the healthcare

sector.

Practical Applications: The research findings can assist human resource
managers in designing effective incentive systems that enhance employee
loyalty, contributing to improved performance and productivity within

organizations.

Keywords: Incentives, employee loyalty, human resource management,

healthcare sector, Saudi Arabia.
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Pearson
* %k * %k E X3 £ 3
628 473 612 663 il
<.001 001 <.001 <.001 Sig. (2-tailed)
44 44 44 44 44 N
743%* 643%* 752%* 1 663%* Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
44 44 44 44 44 N
590** 562%* 1 752%* 612%* Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
44 44 44 44 44 N
635+ 1 562%* 643%* A73%% Pearson
Correlation
<.001 <.001 <.001 .001 Sig. (2-tailed)
44 44 44 44 44 N
1 635%* 590%* 743%* 628%* Pearson
Correlation
<.001 <.001 <.001 <.001 Sig. (2-tailed)
44 44 44 44 44 N

F*Correlation is significant at the 0.01 level (2-tailed).
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Simple Linear da—d) Jhaall jlaasy) Jodat ol aladi ol oi a dll 1aa lsdd
eSS ala ol oY gl g Jiiase puiaS Al yall Jase (Ylaal) 81 sal) 0 Regression Analysis

0
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7612 .580 .570 .358
a. Predictors: (Constant), il sl sidl
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.435 1 7.435 57.939 <.001°
Residual 5.389 42 128
Total 12.824 43
a. Dependent Variable: dasll ¥l il
b. Predictors: (Constant), jlsll il
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .230 192 1.198 .238 -.157 .618
sl iall .882 116 .761 7.612 <.001 .648 1.115
a. Dependent Variable: ikl oYl il
R=0.761
Al gl) £ ) EEE———— BUIEN
R?=0.580

(b e (Ao YL Joaall e eay
Zasai Ay sine A i lea (0.01) e S8 (Sig) 25 (F) JLiaY dysinal) (5 gine joly m
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51 daial



Sl Oon lasie Case Bl asas R = 0,761 BLioY) Jabas dad iy
il sl Y5l s (Yian)

oS il gl Y (& Jalal) () (e %58 o (A R2 dasall paatll Jalaa iy
Al (6 sise (B Gl JDIA (G 0 s

AV 5 siae Of Sam (B) U JlasiV) delas Dy 5ine ) (T-Value) (<) e i
(0.02) o B (<) LAY o sunal

Al 4 gine ABe a5 o paby A (e I Al daa 58 o ASL) Ll e 2l
5 eiaS Ak ) oY gl Jiise aieS (Yleal) S8 sall o dgilan) A¥a il

) Al ) Mg G g (N 5 J ) (0 g (o) ) il

jﬁ\jﬂ\dﬁ'&_)_&l_.\d\ ClaMRl) UAJSM faa _).13:.1"@,)1:}3\ 9‘)1)3\ O g Analall ‘}é\jﬂ\
EUJ:\,:\AS@:\L)J\ ;y‘,ﬂj cdemSm\JJ\de«_pLd\

O Ailan) AV @3 dglag) 4 gine ABe 2 5" il e SE e il (il 1 ey €
530 sall 5 Sl Bl il sy " ada g oY 5l s Ay siaall sl

Aflaan) AV Cld dplag] 4 st A8Dle 20 63 V" ) e G o @l ol 8 ey @
O B o—Slal) MRl (a8l 1aa iy " s o) oY 1) g il gall ) g
@UM@:\L}!\ ;Y}l\} GJMA‘)J’;!.ASM\JJS‘JMU:\SL}A“UMLJAQM\

A an) AV I3 Aglayl 4 gine ABe 2a 5 Y Al e il ) el il 1 ey @

}\;ﬂ\ws)ﬁw\atﬁvﬂ\u@ﬂ\mﬁsﬂ"&:\kﬁ\;‘y}l\oﬁjw\}\,ﬂ\oﬁ
@L',):"-"“S@:‘LJM &Y ol g ¢ Jola yaiaS Al Hall Jaa dladdll

52 daiall



Simple Linear la—udl Jhall jlaas¥) Jilad sl aladi ) a3 (il 1aa LadY

.Regression Analysid

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .7892 .622 .583 .353
a. Predictors: (Constant), ,osbsall cp (udlill Gl 580 sall Aliadall 580 gal)
Aygimal) 38 sl
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.973 4 1.993 16.025 <.001®
Residual 4.851 39 124
Total 12.824 43

a. Dependent Variable: sl ¥l il
b. Predictors: (Constant), 4:siadl 38 sall il gall cp (udlill Zoolall 581 sl Aladall 580 al)

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 120 .206 .583 .563 -.296 .536
Akl sl .203 121 227 1.675 .102 -.042 447
A ginall 8l 484 .185 455 2.613 .013 109 .858
Gl sall o il -.029 131 -.034 -.219 .828 -.294 237
Aaidll il sall .303 .156 254 1.947 .059 -.012 .618

a. Dependent Variable: sl oYl yuidl

dgalall 38 gall

L giaal) 300 gal)

R=0.789 « R?=0.622 - 3
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