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Frequency | Percent | Valid Percent Percent

G385l 28 19.9 19.9 19.9
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Frequency | Percent | Valid Percent Percent
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o=b )l Vs Gl Y 2 1.4 1.4 100.0
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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 141 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha Based on
Cronbach's Alpha® Standardized Items? N of Items
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Chi-Square Tests

Asymptotic Significance
Value (2-sided)

Pearson Chi-Square 147.265° .000

Likelihood Ratio 55.852 .000

Linear-by-Linear Association 232 .630

N of Valid Cases 141

a. 21 cells (84.0%) have expected count less than 5. The minimum expected count is .01.
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Chi-Square Tests

Asymptotic
Value Significance (2-sided)

Pearson Chi-Square 41.338° .000

Likelihood Ratio 29.353 .003

Linear-by-Linear Association 2.349 125

N of Valid Cases 141

a. 16 cells (80.0%) have expected count less than 5. The minimum expected count is .03.
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Chi-Square Tests

Value

Asymptotic
Significance (2-sided)

Pearson Chi-Square

39.176°

.000

Likelihood Ratio

30.986

.002

Linear-by-Linear Association 1.001

317

N of Valid Cases

141

a. 16 cells (80.0%) have expected count less than 5. The minimum expected count is .02.
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Abstract

This research intends to investigate the role of financial technology in attaining sustainability and leadership in
banking institutions in the Kingdom of Saudi Arabia. A quantitative technique was applied in this study, where
data was obtained from a sample of 141 people. The participants’ replies to the questionnaires were gathered
and examined using statistical analysis, which aided in deducing the major conclusions of the study. The results
demonstrate that financial technology plays a vital role in offering innovative banking services, since it
contributes to generating new solutions that fit the rising demands of clients. By simplifying transaction
procedures and delivering innovative banking applications, clients are able to handle their money more
effortlessly and conveniently. In addition, financial technology contributes to greatly enhancing the client
experience, since it delivers individualized services and rapid assistance across different digital channels.
Moreover, the results imply that the function of financial technology in promoting transparency for clients is
highly essential. By providing clear and accurate information on fees and terms related with banking products,
financial institutions are able to create trust-based relationships with their clients. Based on these facts, the
report suggests expanding banking institutions’ investments in financial technology and implementing creative
tactics to improve the customer experience and promote transparency. These initiatives help to attaining the
goals of sustainability and leadership in the banking industry and strengthen the competitiveness of financial

institutions in the market.
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