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Fig. 1 Longeptual model of the Antecedents
meta-analysis Role Conflict

Role Ambiguity
Role Overload
Burnout
Dispositional Traits
Personal Concerns
Identity

Cognitive Aptitude
Interpersonal Sales Performance
Degree of Adaptiveness
Selling Related Knowledge
Cognitive Choice

Goal Orientation
Motivated Behaviors
Biographical

External Environment Measurement Method Moderators

Internal Environment e Self versus managerial report
Supervisory Leadership #  Objective data versus managerial report
*  Multi-item versus le-item measure

® % 0 0 00 00000

Research Context Moderators
®  Service versus goods
®  Consumers versus business customers
* Internal versus external governance

Sales Type Moderators
®  Qutput versus behavior
* Relationship quality versus traditional

(Verbeke et al., 2011)
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Motivation

Y

- Authoritarian
- Paternalistic
- Transformational

- Laissez-faire

H2, H3, H4, H5

(Al-Ghamdi, 2018)
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