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Abstract

The study aimed to shed light on the application of artificial intelligence (Al) with its
dimensions (success factors of Al, Al applications, knowledge base) and its impact on
organizational performance with its dimensions (internal processes, learning and growth,
customer satisfaction) in the context of Saudi Vision 2030 in private companies in Saudi
Arabia. The study adopted a descriptive-analytical methodology, with the study population
consisting of all employees in general departments working on Al applications in private
companies in Saudi Arabia. The study sample comprised 305 employees, and a questionnaire

was used as the data collection tool.

Several key findings were reached, including:

® There is a statistically significant impact, at a significance level of 0.05, of applying
Al with its dimensions (success factors of Al, Al applications, knowledge base) on
organizational performance with its three dimensions (learning and growth, internal

processes, customer satisfaction) in private companies in Saudi Arabia.

The study also recommended the development and focus on the knowledge base and
the optimal utilization of Al applications through effective utilization of Al success factors in

private companies in Saudi Arabia to enhance organizational performance efficiency.

Keywords: Al Applications, Organizational Performance, Private Companies, Saudi

Vision 2030.
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