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Abstract

Purpose: The study's goal is to determine the influence of strategic information systems
on organizational performance within the Dammam logistics department of the Al-Qadi
Group.

Methodology: The researcher took a descriptive-analytical technique, based on an internet
questionnaire. A probabilistic sampling approach was used, specifically a simple random
sample of 35 employees from the logistics and information systems departments of Al-
Qadi Group in Dammam.

Results: The study discovered a statistically significant positive correlation between
strategic information systems and organizational performance. It found a strong link
between decision support systems and organizational decision-making. Furthermore, there
was a link between customer service systems and higher organizational performance.
Furthermore, the study found a statistically significant link between strategic information
systems and organizational efficiency.

Applications and Importance: Comparative studies, if undertaken across several
industries and geographic locations, might give insights into how different sectors benefit
from strategic information systems and their influence on organizational performance.
Exploring other impacting elements, such as corporate culture, leadership style, and the
external work environment, is critical for understanding how information systems interact
with these variables. Long-term studies are required to follow the influence of information
systems on performance over time and determine the advantages' durability. Gathering
multiple viewpoints from stakeholders, including as customers and suppliers, may provide
a full picture of the impact of information systems. Furthermore, investigating the effects
of new technologies and advances on information systems might offer opportunities to
improve organizational performance. Integrating qualitative and quantitative techniques
can conduct a comprehensive and effective study of strategic information systems.

Keywords: Strategic information systems, organizational performance
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A Al i pitia (s (Jadd) Jalii ) clalaa
alasinly Lol o5 il g ¢ Al Hall <l yarie G (O sme) (aadl Bl ¥ Clalee M) Jgandl (e
(Sl el e el SPSS-V.28

£,0

£1ay) £1ay) . ool ol - )
. Gillaa pll | Aila sleal) e glaal L e |
Sl | : 2 el | S 2sinall [ &l jial
_ . Jaa) yiaY)
FEOOTEY | RRLTAY | RROATA | FROAYY | R, Y9 \ Pearsqn
correlation akas
~)~~\< h,..\( .)..\( .)..\< .,..\< Slg ..E—il-jjSTAM
(2-tailed) | 4 iy
Yo Yo Yo Yo Yo Yo N
**.)q‘x. **.)qzi **.,/\ov **.’1.2 \ **.)"ﬂ\l Pearson
correlation
Slg c-h\
i< e el el < J- cldaidl
(2-tailed)
Yo Yo Yo Yo Yo Yo N
R, Mg | R, o8y | KRR, VY, \ L G LAWY Pearsqn
correlation
e e e N P < Slg @M}M\
(2-tailed)
Yo Yo Yo Yo Yo Yo N
VA | Rr Agg \ . yr. | el Aoy | e, ana | PEAMSON
correlation
i Sliaa pll
e e el e < el< Slg k—i,._)—.‘s
(2-tailed)
Yo Yo Yo Yo Yo Yo N
**.)/\\o \ **.,/\ii .’oiv **',qii **').‘/\Y Pearsqn
correlation
i - Lol
~)~~\< h,..\( .’..\< .,..\< .)..\< Slg-.(z L}J ‘c\JY\
tailed)
Yo vo Yo Yo Yo Yo N
) REONYO | RRLVAY | Ry g | PR, 4 | kR, g Pearson
correlation
Slg (2 sy
el AR ~,~~\< el R ) - ...:..~‘
tailed) <
Yo Yo Yvo Yo Yo Yo N
** Correlation is significant at the 0.01 level (2-tailed).
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P (a8 pxiaS)

S Ll 5 Al i) Gl glaall alas cpa (4,TY ) Conge (58 (S5t Bl )l agag (i @
(o)) Oe JBT AN (6 st die i S ((lea) ) cilabaiall o) 5 S

3 S Gy e parieS daadl i) Gl shaall alad G s ge (5 8 (5 sine Talii ) dga g ) (sl @
GATA LAY Ll ) deles die (Sl 5 Ale shealll ) Lpagl 5in¥) il slaall alas slal e
(0000 ) Oe JE A (o e e Aadl Ol S i e

Lol yY1 18 5 8 e Jay Laas, Bl e Fd all €l jiie (g Jalis 3 Y1) C0lae o () (s Lea aaDl @

soanl) Lpcany g JSS cildatal) ea) piate oy ciladaiall elal dbal el Jals yY) e

) ) aladl s ladaiall elal (5 sine Gam se Tl ) 25y Galadl Jsaad) il e ealy @
) ) AV st die (el eyl g JW)
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Al il e SPSS 28 gl aladiuly Leall Jua sill a3 ) dplianyl) il
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iladaiall eyl g Aol i) cila sbaa alai (s Ailoanl AYa cald Lulayl 4 gine B3le 2a 58
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sl e ) LA il

Laa) i) e slee adad Cpn dilian) A0 )3 dlan)) 4 sime A3 aa " — 40 e dua yill 028 (g
Meladaiall gla)

Simple linear regression lwedl asll jlasa¥l Jalad o glul aladiul o5 dum all oda HLddl
2 aniaS (Ylaal) Clabaiall ela) 5 Jiiwe yuaiaS (Ylaal) dual il il sleall ks oy analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6922 .480 464 44760

a. Predictors: (Constant), SIS

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 6.091 1 6.091  30.405 <.001°
Residual 6.611 33 .200
Total 12.703 34

a. Dependent Variable: PO
b. Predictors: (Constant), SIS

Coefficients?
Standardized

Unstandardized Coefficients  Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1.444 468 3.083 .004
SIS .664 120 .692 5.514 <.001

a. Dependent Variable: PO
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R =0.692

SN — <
Aol iuY)

R? =0.480

shle LeWL Jslaall (e sy

Y g A gina ) adi Laa (40 0 V) on OB (SiG. F) 55 FOLERY G sindll (5 e ol @
Lo ) AV (5 gie die Japeadl sl

Ganil i) o slaall dai (4 (5 8 o s Bl ) 253 5 M (R=0.692) Bl V) Jelaadad iy o
(Yleal) cilalaidll elal 5 (Yieal)

K (Ylaal) ciladaiall elal o Jealall (il (e (% £A) O o) (R? Jonall waadll Jalas) s @
A ) Sl o5 Gl 5 e 8 A A G 0y

el AV (5 gise O S (B) U JlasdV) ddlae 4y il ) (Tovalug) (<) 2ai a5 o
() on B (&) Y

A ) ds ol ) Al el ol e Gy

"Ciladaiall elal g duail yiuY) il slaa alad p Agilaa] AV G dglay) 4 siee Ao 25a 4"
Clalaiall elal 5 e sheall alas cp dibian] AV <13 Aylanl 4 sine Ao Sllia 43 Al 50 &

EJPJAS“\:\.LA‘)SMc&uh‘jj‘L_B-\LLAM?J)(Y'YY)JLLM&)&A&A&‘JJ%&;&A\)SM&A&AJ}g?S
Sall) Al jy 4

Al oall (1) (o) dae jall daca jall jLidl) il
g\A\JJ\Jﬂ\ecd&bﬂm#uuhha;\d&)&bhwﬁk.J;}E"—A_ﬁ\‘;s@m‘)ﬂ\o&uaﬁ
" (Ylal) clelaid)

Multiple linear regression dassdl dadll jlasi¥) dalad oo gl aladiinl o5 dca jill 028 SLaY
Gladaiall ela) g Joia  yaieS ( Al glaall « Al aYl) doad) yia) Gl glall (,L_\ Al o analysis
5 ieS (Yleal)
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .616° .379 .341 52291
a. Predictors: (Constant), Informatics, Individuals
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.347 2 2.673 9.777 <.001°
Residual 8.750 32 .273
Total 14.097 34
a. Dependent Variable: OP
b. Predictors: (Constant), Informatics, Individuals
Coefficients®
Unstandardized Standardized 95.0% Confidence Interval
Coefficients Coefficients for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 1.878 .553 3.400 .002 .753 3.004
Individuals .164 .188 163 .870 391 -.220- .548
Informatics 375 142 495 2.651 .012 .087 .664
a. Dependent Variable: OP
R =0.616
a8yl
sl —
Aiila sladll
R? =0.397

il e Vb Jslaall e iy

DY) 23 gai Ay gina A ey Laa (0500 V) e JB) (SiQ. F) s 5 F LAY &y ginall (5 gin s @

L, \ A.JYJ LS}SM Qe Eﬁlluj“ . i 2 !‘
Aontl i) Sl gleall alas (6 B sa bl jl 252 5 N (R=0.616) b)Y Jalas dad iy @
(Ylaa!) clabaidll glal 5 (Yiaal)
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(Yiaa)) cilabaidl) slal & Jealall ool e (%¥9,Y) o I (R2 Jomall apaaill Jalae) ity @
5 (FEY) ) Aan) i) il slaall alas slagl kel (5 giae (8 Glill R (e oyl (S
(Alasladll)

G pronall VA (5 sine o) Suan ¢ (B) G JlasiV) el 4y 5iaadl I (Tovalue) (&) Al 25 o
(o0 ) e B (&) sy

T I Ao @l Al cindl Gl Al il all e i) e L

Al 50 o L) a3 ol oY) g L) &5 Agle glaall (Y @lldy s JSE A il daaa Jsd o
s " OA Mas) 8 4 V) Gl sleall alii 50" Glsie (Y0¥ £) A & o) ¢ gl b
aalll Al 50 (3 sa sall A il pe Lo 2a 1 Gldadl)

il (0 o ) Al e gl i ) S il

5 omad el Ledd G dilian) AVS 3 ey Ay gine ADe aa i " — ) e dpa il sy ya

M (Yiea!) clalaiall 61l
Simple linear regression el (il jlasi¥l Jalad glol aladin) o3 A jall o3a LAY
(Yleal) clabaiall glal 5 Jiine juaieS (Clina ) gl i) Cilasheall alai 32y cyu analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7932 .629 .617 .39827
a. Predictors: (Constant), Software
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.862 1 8.862 55.871 <.001°
Residual 5.235 33 .159
Total 14.097 34

a. Dependent Variable: OP
b. Predictors: (Constant), Software

Coefficients?
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Unstandardized Standardized 95.0% Confidence Interval for

Coefficients Coefficients B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 1.246 .376 3.312 .002 481 2.011
Software .716 .096 793 7.475 <.001 521 911
a. Dependent Variable: OP
R =0.692
Cilabaidl olal _ e il
R =0.480

tble (Ao VL Jglaadl (e pealy

Dl sai g gina M gy Laa (4500 )) e J8 (SiQ. F) 585 FOUEAY 4 ginall (5 e il o
s ) AN (6 slae die Ll L))

Clasbeall als 22y G 68 s Ll )l 25ay () (+,VAT =R) BLEY) dales daf iy @
(Tlea!) coladaiall elal 5 (b ll) Ayagl i)

(Yleal) cladaiall olal & Jealall il (e (%1Y,9) o ) (R2 Janall sl Jalas) iy @
£l g (Dl all) Ll i) Gl slaall alad 22y Gudal (5 ghna (& bl IS e o padll Sy
(Ylaa!) ciladaiall

G ponadl VA (5 siie o) Sua ¢ (B) Ly Llasa¥l Jalae & giaddl ) (Tovalue) (&) el ni o
(o0n)) G B () ey

P ) A il A il il ALl il ) e il e Ly

sxe 355 Phan, T., Lai, L., Le, T., & Tran, D. (2020). &l )0 v Gpia jéll daia 5 o

Leas I Gl 5 5 (Yleal) ciladaiall ela) e ) sl Fedd dpan) 500 2S5 G jall 8 il 8

all) Al ja (83 g sall dpia @l aa

Al )l (Do) A Ao A dpa ) LA AL

5 i) i) il sbeall alat G Ailoan) AV Culd & giae A8le aa 6" — 48) e A jall 028 (el

M aladaiall glal 3elaS
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Simple linear regression sl (aall Hlasi¥l Jidat gl aladiul &5 dum 4l oda Hlid¥ g
V1) Clabaiall elol ey 5 5 Jituse i (Ylea!) daagl i) Glasleall alai aey G analysis

Model Summary

.@u “~.~ S (~!w~ hws‘

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6412 411 .394 .50139
a. Predictors: (Constant), SIS
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.801 1 5.801 23.074 <.001°
Residual 8.296 33 .251
Total 14.097 34

a. Dependent Variable: Operational_performance
b. Predictors: (Constant), SIS

Coefficients?
Standardized

95.0% Confidence Interval for

Unstandardized Coefficients ~ Coefficients B
Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 1.525 .525 2.905 .007 457 2.592
SIS .648 .135 .641 4.804 <.001 .373 .922
a. Dependent Variable: Operational_performance
) Gla glaall alas
‘_A..\Lﬁﬂ\ ¢lay) . (’Lu
i A iy
R? =0.480
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Cp Al s,

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .739

Bartlett's Test of Sphericity Approx. Chi-Square 302.661
df 91
Sig. <.001

Communalities
Initial Extraction

Al 1.000 779

A2 1.000 .926

A3 1.000 .789

B1 1.000 .748

B2 1.000 .810

B3 1.000 .758

B4 1.000 .863

C1 1.000 .837

C2 1.000 .795

€3 1.000 .678

D1 1.000 .665

D2 1.000 .628

D3 1.000 .668

D4 1.000 747

Extraction Method: Principal

Component Analysis.
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 10.206 37.800 37.800 10.206 37.800 37.800
2 3.084 11.422 49.221 3.084 11.422 49.221
8 2.339 8.661 57.883 2.339 8.661 57.883
4 2.026 7.502 65.385 2.026 7.502 65.385
5 1.293 4.788 70.172 1.293 4.788 70.172
6 1.152 4.266 74.438 1.152 4.266 74.438
7 1.055 3.906 78.344 1.055 3.906 78.344
8 912 3.378 81.722

9 797 2.953 84.675

10 .751 2.782 87.457

11 .615 2.276 89.733

12 .506 1.875 91.608

13 .398 1.473 93.081

14 .347 1.286 94.367

15 .331 1.226 95.593

16 .295 1.093 96.686

17 .233 .863 97.550

18 172 .636 98.185

19 .143 .531 98.717

20 .090 .334 99.051

21 .075 .278 99.329

22 .064 .238 99.567

23 .055 .202 99.770

24 .031 116 99.886

25 .023 .083 99.969

26 .006 .022 99.991

27 .002 .009 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix?

Component
1 2 3 4
C2 .856
Cl .846
B3 741
C3 727
D3 .601
D2 .543
D1 .525
A2 .939
Al .873
A3 .762
B2 .887
B1 .756
B4 .819
D4 .749
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?
a. Rotation converged in 6 iterations.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
.889 .893 14
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Item-Total Statistics

Squared Cronbach's
Scale Mean if Scale Variance  Corrected Item- Multiple Alpha if Item
Item Deleted if tem Deleted  Total Correlation Correlation Deleted
Al 50.20 69.694 443 .862 .888
A2 50.14 67.420 .493 .894 .887
A3 50.03 68.029 .533 .647 .883
B1 50.11 70.222 .597 .642 .880
B2 50.00 74.000 .327 547 .891
B3 49.77 69.887 .649 .700 .878
B4 49.86 68.950 .624 779 .879
C1 49.80 66.753 .745 .835 .873
C2 49.74 67.844 .672 .785 .876
C3 49.74 69.491 .609 .588 .880
D1 49.89 67.575 .735 .685 .874
D2 50.09 66.139 .707 .657 .874
D3 49.91 70.610 .539 .656 .882
D4 49.74 73.844 .368 .596 .889
Descriptive Statistics
N Mean Std. Deviation
Statistic Statistic Std. Error Statistic

Material_resources 35 3.6476 .18331 1.08448

Individuals 35 3.8357 .10795 .63865

Informatics 35 4.0095 .14364 .84978

Software 35 3.8643 .12055 .71317

Valid N (listwise) 35
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