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Dashboard Form

Request your assistance to view the 4 dashboard are as follows:

1. Hygiene department : The cleaning section has a control panel that shows the daily
cleaning schedule for each floor. This panel provides a clear and organized view of
the cleaning tasks that need to be completed daily.

2. Maintenance department : The maintenance section we need a user-friendly control
panel that conveniently shows the daily, monthly, and annual maintenance schedule for
every floor. This panel provides a highly organized and easily understandable view
of all the necessary maintenance tasks that need to be completed.

3. Security and Safety department : We would like to have a dashboard that displays
the daily tours that the security and safety personnel are responsible for in a clear
and easy-to-understand manner.

4. Soft services, which includes requesting (a Business Card - Tea boy service — Furniture
— Nursery - House keeping - Vehicle Parking Request -Lost & Found - 7th Floor Hall
Booking — Sample — Safety - International - Internal - OOP Shipment — Stationery)

20 |
MIDOCEA

UNIVERS\TYI'



gLl 458l g (uaay) Julail) gl 1 Juadl) 4

21

MiDOCEA(



wiioll4.1

2990) szl il @0 Ll wmad sl WUl Jdsg uore (sl Juasll 1is Bagy
05wyl due oy Jadll I @luo,dg camedl @liwl sgo (58 Lpiidliog « 39101 8,15
ool clasVl ady doazsanl] GbluowlW oldly Baall ol gls Lo ,ziwy
lbawVl pdl pardy lolisg (2ol @iadlog wluo,all Hlisl 5 «olpusioll

(G| Qiuns) Aoyl wlilax>Yl) awll Guc wnogid.2
asle (39,0 WlS,ui 10 oo S Liw: 60 Wlo Yl diusll px>  »
rnaunbgll Cuaiodl .
(16.7%) S, Lino 10 :&luo shhao o
(83.3%)1S, Lo 50 :ugudg plladl glewie o

N9l gyl

(40%)1S,Liwo 24 100Ul o

(30%)S,Lino 18 160> o

(30%)5,Liro 18 :ploall o
(2.5 = S Leall Bl=sVI) 7.8 = 6,3l Olgiw bwgio: dudosd] 8asdl
(13.3%) oS, Lire 8 U] «(%86.7) 1S, Lo 52 59551 yasindl o

Ol lwiuw W wlills YWaall ul)li=>14.3
(Cronbach’s a):wlgsVl Wl
a = 0.89plozxiwVl dgpw yuliso o
a = 0.87uorziowodl Lo, yuliso o
0 = 0.85&s0xl adeld Lulido o
raw bl ANl

p .df= 153 . Bartlet‘t’s Test (x2= 412.5,lu>lg « KMO = 0.82,.080 sloscl o5 o
SaSUWI ol Jd=l) ULl dosMo (sde Jay low << 0.001)

omoasSYI el o dcgamn csle puliaoll yolic yoye pit dudUall @>Nall
B JSiin wlysioll slasl dagy Sgizeall 0l 19aSTy < 581500l 8,15] sy lowos

22
|

UUUUUU II



(el Al (sde YN ol Olusio) (aogll clas>Vl4.4

e T -~

(5-1) plaziawY] dgpw 4.21 0.48
() Wgazdl auleld 0.92 0.07

(%) Barbidl Jud &iluall Jgla> ad> 0.6 0.1
(%) eabill Ay @iluall Jgla> ad> 0.82 0.08
(wlelw) WliwY! o) buwgio 6.4 1.2
(YY) Jeol JSJ adussiaid| aaldsidl 480 75
(5-1) ool Lo, 4.12 0.55

Ji3 %60 (o @gazdl @85 (s 8305 wllul wypbls Jo¥I sl Jlgw sde @Yl
Lgodo lows puSs b« gubill a2s %82 (sJ| (gunlas!

JS) ol @alSil bawgio (58 polazul basglt (il Gl Jlgaw sde GLYI
%.17.2 sJlg> &,18 Julss @i o1 «JU, 480 (| JUy 580 cro Lol

5 o0 4.12 Tnwgio ool Lo, Jaw: W1 Goed] Jlgaw e @yl o
plall Jle Jgid (sle alVs

2ildl alindliog wluo ol ,Li>14.5
:JoVl awo sl .1

Jola> @89 plhidl punai 859> w aula>] Vs wls aulxy| adMle JlaH1: « o
». & Luall

cBabil aey Aozl @859 plazuowl dgpw jusio G b ol )il o
p < 0.001. t(58) = 6.47 .: B = 0.68axuidl o

dp=>ly 2009 ur wubnyy sl @asludl wlwlyndl Hleoll 13s pcay: @uidlo o
(Smith & Kumar, 2020). sdugiuid! bVl ¢y ool

Wl awoall .2
» &luall adienisdl aalSsl (59 Sgise polesil (] pladl sk S H2t « o
Bashill a9 S8 aalSil G ool wliael) tHlasli )l o
p < 0.001. .: t(59) = 5.12a=idl o

23 |
MIDOCEA

VVVVVVVVVV II



lanezs dsew sl Martinez & Zhao (2019) a2l go 1ia  sa507 auwind wdlo o

:aJUl| awo )l 3
» pladl (89 add=dl )l 359> =L,.Jl.z;l ao ol Lo, ki yuHs: « o
U.\.om,\.o.“ L'o)g )J)LO.A.” Q.AJS—O_&.U O V9w U .]ol.u)“ )Lub'l o
p < 0.001. ;: r = 0.55a=uiddl o

Seinno 83 (38 dulolas alda )l 393 dpodl dxuill 040 15§t Auindlao o
(El-Sayed, 2021).plail) dlosll dumailly Jgaall

il=d14.6

5 ozl JSiin gty (8810l 8)15] @890 (aarkis i Ol (she Lgd W aulid| @bl
oo ziaoll Lo, 3395 (sJ] @8loVU cauleisdl @Sl Lasse dGluall Jolas @83 s
olp>ly aodl Jg> au,elly awodledl GlosVl go (saxig @Ml wlo,a)l aolill 0id pc
Slogil LoMswiw! | Jasiiw (3>MI Jasall (8 .adeladl slsVl ) )lase dleall plazuaw
aSlowdb (8310l WIS s J515 gwsl Sl (sl sakaill pansi) 25is0 5| gogy dulosl!

wULWJI g2>9.00
e R ot M
Assets AssetID .Name (Type (Criticality LocationID (SupplierID .
CommissionDate .Status
WorkOrders WOID (AssetID (Type (Priority (FailureClass .Open/Due/Close (Cost
PM_Plans PMID (AssetID (Frequency .Trigger .NextDue .ProcedureIlD
Inventory ItemID (Min/Max Level .Quantity (UnitCost .SupplierID (LocationID

Sensors/Readings SensorID (Type/Unit/Calibration¢ ReadingID .Timestamp .Value
Users/Roles UserID (RoleID .Permissions(JSON)

SWOT:
&> a2 wlg) « SCADA/GISEMolSS «osdzeo Jliol «Syzpll/d,ell pcs: 699 o
w9l el dsl> @dol OMolSs aalSs « Jus il duaeit ko
o/ ple glad WlS|ub &S3 Uae 2030 &b, Uo,d o

unlle Jgl> sl «oosuyuii i dulpio duiol wlauagit wlddgi e

24 |
MIDOCEA

UNIVERS\TYI'



(Year 1 — SAR)lells &yl

Budget_Y1 / Benefits / ROI)(3l,ql (sROI g Juoladl: (Lase

(MVP)sww bVl ughaill 650,000 0 650,000
Mol 420,000 60,000 480,000
JlioVlg ooVl 180,000 90,000 270,000
ainllg adlouaw VI 150,000 240,000 390,000
Ol Ja> 5 160,000 0 160,000
paazidlg gyl 100,000 40,000 140,000
OlgaVly yaus,ill 120,000 180,000 300,000
(10%) b LV 178,000 57,000 235,000
EN[PesY] 1,958,000 667,000 2,625,000

2o S) (ol Hlosiwl) & —43% 1 @iww — ROI L., 1,500,000 @ udéi Gugiuw Milgd
G gy, luw 00185 Koy, (Sorzl gaiyi aa>WI Olgiowdl 8 gl Bl Laas
)iz lal dic dowlaws!

Neodl JlioVI11)

ol Jo bulgio casdlenll oMo 55 «onollas pwlol (@gil8 ax)laoPDPL (SDAIA): o
+1Uluw. bl Olseol Bga> « (SCCs)aS Lol

(Oslgzl) &V SIEMg o Maeuwdl «olyeidl 8,ls] « (SSO/MFA)Jg.oglly éugpINCA ECC: o
oW &booll dsapll. cdn.nca.gov.sawllaoYl wlysss alio 95 Blusl ol)lusl
FXLb.LuJLuI IAA ..l”

8,15Y ,bISISO 55000 g . 391,0Jl 6,I5] pUsJISO 41001 2o doclgor dulgMl juleodl o
. is0.0rg+1Jg.0 VI

(Policy/Config/Report) ésVI/ JJJb il JS by JouSYI ssCompliance_Checklist =g,
all=lg cllolg

peily wuyailly susill abs12)

25

NNNNN II


https://sdaia.gov.sa/en/SDAIA/about/Documents/Personal%20Data%20English%20V2-23April2023-%20Reviewed-.pdf?utm_source=chatgpt.com
https://cdn.nca.gov.sa/api/public/cms/files/fd4cfde4-6ffe-45d5-ac29-820e4d2e4ef0_Guide-to-Essential-Cybersecurity-Controls-%28ECC%29-Implementation.pdf?utm_source=chatgpt.com
https://nca.gov.sa/en/regulatory-documents/guidelines-list/gecc/?utm_source=chatgpt.com
https://nca.gov.sa/en/regulatory-documents/guidelines-list/gecc/?utm_source=chatgpt.com
https://istitlaa.ncc.gov.sa/en/Security/nca/ECC22024/Pages/default.aspx?utm_source=chatgpt.com
https://www.iso.org/standard/68021.html?utm_source=chatgpt.com

(N0 Sgie ()N o (Ugio/ sdlo/ sud/Blo 1a0) sl cow> aalnt wupadl e
83u>9 oL

.2ulwl 6-4 JglHypercare (&> lsl @8l,0 (@snloSLAS « L1/L2/L30lab: peMl o

Support Services Management System will manage the following:.

1- Facility Management:

Manage all facility management activities such as:

Operation - Maintenance - Renovations - Spacing - Car Parking - Snagging
2- Asset Management:

Company assets such as buildings, furniture, equipment, etc.. must be managed and
evaluated properly in order to make current estimations and future plans.

3- Inventories:

Consumable materials and spare parts are an important factor for any facility and

managing those items in a correct way is very important to reduce the waste and to

meiximize the materials utilization. On the other hand all gift items stationaries and

printed material can be managed effectively. = @

4- Vendor Management:

Having a wide database of different vendors will make sourcing process easier, on the
other hand it will make an easy reference process to any vendor in case of warranty
needs, new orders or replacements.

Support Services Management System will manage the following:.

5- Safety & Security:

)Y/
Managing all Safety & Security process should have clear P&P, strong record keeping —
and powerful system. The system will help in many aspects including keeping the visitors r _J

records in totally automated way, generating visits permissions, facilitating meeting
requests, registering safety issues, publishing fire rills notifications, etc.... =

6- Events Management:

¢
”
Manage all types of events such as meetings, town halls and staff gatherings in @ T
professional way with all needed logistics such as catering and locations. &+

7- Logs and Records:

All kind of records related to facilities, safety, security or any related activities can be
logged and retrieved easily, also data analysis can be done to extract useful = @
infermation. —
Finally, the system has more capabilities and features which will help to manage the —
department in proper way effectively.
—~0
=
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My Services Home My Tickets

Stationery Request - 4xi<s &l g wilks

Employee Mame Ahmad -550
Last Name Ali -850
Department® Business support
Location* SA - leddah - 001
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Zone 02-Zone 03 - Office
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&= N
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Test TE+07 +8BERS0C Test [1G/07IZ02307.03A Test Creat Repeat
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My Services Home My Tickets ﬁ

Furniture Recuest - &l all

Employee Name Ahmad -550

Last Name Ali -550

Location® SA - Jeddah - 001

Floor* 01 | First Floor

Zone 01-Zone 05- Dffice

Department® Business support

Services ¥ Medical Chair Ad

. Attach the "Medical Ry rt"
Load Photo PDF -PNG EWIE Lol
for the Medical Chair request

Create your
request

Comment

Furniture

The services Report Was Successful
Order No: 00020

User Modules.

QR code Business Card

38 |
MIDOCEA

UNIVERSITVI'



