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Abstract of the Study

Objective:

This study aims to evaluate the effectiveness of Knowledge Management (KM) practices—
specifically acquisition, storage, sharing, and application—in enhancing the quality of
administrative performance at the Ministry of Health in Riyadh. The objective is to determine the
impact of these practices on improving the efficiency of administrative outputs.

Methodology:

The study adopted a descriptive analytical approach, utilizing a structured scientific
questionnaire as the primary tool for data collection. This was distributed to a random sample of
employees and administrators at the Ministry, totaling 150 participants. Data were processed and
analyzed using the Statistical Package for the Social Sciences (SPSS), employing descriptive
statistics, Pearson correlation coefficients, and multiple regression analysis to test the research
hypotheses.

Results:

The results demonstrated a significant positive correlation between KM practices and the quality
of administrative performance. It was found that "knowledge storage™ and "knowledge
acquisition” are the most influential factors in improving administrative work efficiency.
Additionally, there was a consensus among employees regarding KM practices, regardless of
their demographic variables.

Applications and Significance:

The study's significance lies in providing a scientific framework that links investment in
knowledge assets to achieving administrative transformation goals within the health sector. This
offers decision-makers at the Ministry of Health practical indicators to improve KM policies and
enhance the competitiveness of administrative performance.

Keywords:

Knowledge Management, Administrative Performance Quality, Ministry of Health, Riyadh,
Organizational Knowledge, Administrative Transformation.
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83 ga (it 5 A yrall Cililaall 5,000 & (5 ganll aa sl Tk Aadl) oda jlaial 3 Aak sa 5 lals 50 (200)
ASleally sl Jsaill Jla 8 g laY) el
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sl all Ao o) il a5 53 elial J saal)

(%) siall Al sl <) il
56.7% 85 S5 RN
43.3% 65 o
70.0% 105 s IS salall Ja sall
30.0% 45 Ue alad o
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A0y LAY Caeaddinl ddudla gl

(Ofie sana (43 Al (INndependent Samples t-test): ¢uiliiuwa cpitel (1) LS8 .
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oindl s Al 2 A w558 1Y
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100% 150 £ saxal)

o) ua Aiall 3 81 a5 1(3) Jsa

S b il JSaell xpd (eSa Angl b s ((%063.3) Ay sSA A i Jpandl ek}
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aliidl 2l Jasy Les 6355l 4 ylay) L) @l g (S Ll G el A1Ya 2ol 5 4y 1Y)

Al Janl) 000 3 il dla ld

A yandl 238 o Aigal) o) i1 oy 358 1S

(%) 4 sial) dpudll Jhsal gy yant) A54Y
20.0% 30 4. 30 e Bl
53.3% 80 1,30 - 45
26.7% 40 1w 45 e I
100% 150 £ saaall
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iaall 4 jaall ililaall g (52!
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30.0% 45 i 5 (g B
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Al de 8 Sl JSY) o (@l st 10 (A1 5 () Adass siall 5 il (5 50 48 () J sl (e Gty
A (ya agi€ay Taun T jaa Tasa ) ) sl G 0¥ Gaila sl Aadle o )l Laa ¢(%43.3) doneiy
Ay Jaall glaf e la 3 538 jaall 5l lujles

10 o iST) Al shall 5 pad) (553 408 gl Lai ¢(%30.0) dsasis ol g 5 (o0 JEY 3l 48 g
Gl sall Ay gon (g a8 Y e T 55 Sy Lo ¢(%626.7 ) Apass AN 4 5all A () 5
Al pall & paate Jga plaill Slga g g o0 g il Adluas e la sa g o aladll (pilh sall 3 s g 20al)
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(%) 5l Tl B sl o
50.0% 75 54
30.0% 45 (523 /o i) A
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100% 150 & sanal

ol g1 pamaal) canan Al 20 3 A giall el 51 g 3580 2(7) dsis
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A sl 4510y Sllaall Ay ol

L1 S (s 355 55 €(%20) "0l A58 Jias ey «(%30) "l Y1 28 i
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Glilatiadd Gl g gaall @i il 4.2

glad] agial 55 pall e OIS baiaall A jall il b sl 5 il adatul e gl Jd
Cranzay Ay sie Sall Lgin g (e 2SUN A jliall dplian ) ol JLEAY) (e dajad (Ailaud)) (el sl
DY) (e Alle Aa Sl Jad Wil 5 o Baall) Al Craana Lo Juilly (s 310Y) o 61 aY) 18
Olanal cliball Sl a5l dge g5 aaad e Sl o(<lill) A sdiall cUadY) e AA BLaY
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R I Y

Alan gyl 8 Lgwads Al e Lgdad 25 La 1) Ladand 1 gl ) i) (s2e 310Y) iy aad)
aladiul a3 ¢(AlauY 1) Al ol slal il e aSUll | aadail sale) aie Ty i gl Guii aed Ll
8 5 e s Lo gl Lunliall ST e Jalaall 138 223 Cus < (Cronbach’s Alpha) s s Wl Jalaa

AV ol el el slusy) s Ay HlaY) 5 dpelaia) il Al

L3S (Al Al Ao 7 HA) due il de e 31V Gkl a3 ol Jalaa ol 2 jal

Jalae o M 2l e 53 (SPSS). abin phadiuls ibaa] lilal) dadles o (il 5 (30) 04
Al pall At 5l slaall i g S Wl

P HIPCY @l Al s i Al st Lgaall
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6-11 6 4 pall 0383
12-16 5 46 jal) 48 jliia
17-20 4 48 ) (b

20 £ saxal)

21-23 3 Belicl g Slady) (&) Y #1091 Basa
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A il sl ae Hsae ISl Glus) ae el &l all BY amlial) el Saa (e Sl
ol ALY O e 3l B el oaY) 13g) Angiall A0udl) aSi sy gae Bl ) Jalae pladinly
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ZJAJA&;‘ﬁ‘}MJM\M}M“J}f“CJﬂ\éQ_\A‘éba;?\d:\u\sj‘)ﬂ&ﬂ\b&d:LAJ
Aadald Ayl e 1 1ol Al ol iz i (ad ) ol o Cags ¢y paiill 5 Aand) CHEMR)) L)
ol s

(Pearson Correlation) dasall Jalii )¥) Jils3 4,5.1

. ( Pearson) ¢ Bl ) Jidad ol ja) o ¢ jlaai¥) z3lad el Gaud 4pagal 48LISIL) 5 5hadS

Lgalatlg Al aaa | (.Sig) AN s gia | (1) Ggmnal B Y A @l gsilal)
Tan 4y 68 dga ke 48N 0.000 0.792 G eV B3 saes A8 yrall 31

( Pearson) Cigmm b)) Jaladz(14)ad Joea
e Cirly oY) e 1o B3 ga 5 A8 rall 31 (o faa 4568 A0 )k A8e dsa g (e gl CdiS
Cadi ) LS adl ey 138 (0.05) (e B 585 ¢(0.000) AV (5 sive xie (0.792) Bli,Y) Jalas
£13Y) 53 5a il daall 5y 5y b (Tt g S ey ol 385 5 L)) 48 paall 5 o) s jlae 32168
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bl 8 aall ¢ Uail) 3 US 18 51 5 58 gall @l adl sa 48 prall 8 LY O S

(Basesd) (Aol slasty) Julat dyei 1) dpda 81 LES) .4.5.2

Al 5 80 3B (e GEatll JEi (ladl) o 5O ) 2y
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o jlaal) Uadl) (R2 Adjusted) Jal) aail) Jalas (R2) w23l Jalra (R) bl Jalas

0.315 0.624 0.627 0.792

Model Summary) ksl jlaa) 73 gad gadla (15) Jg
Lo sl 48 paall 3 l0) () iy Law ¢(0.627) anls (RA28$) il Jalas dad f J 52l o
Jal g2 Aiiall dpaill 3 a3 Laiy daaall 3) )50 5oy e1a¥) B35 (8 bl (0 (%62.7) Adsass

A

(ANOVA) z3saill cplall Jalas z() Jsaa

(:Sig) AN (s gina | (F) 4ildl) dalll | ilagjall auwgia | (df) dgsad) clape | clag el £ gana Ol s

0.000 248.6 22.45 1 22.45 Jlaady)
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- - 0.091 149 13.43 Rial) ol
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_ - - 149 35.88 £ sanal)

(ANOVA) g 3saill bl Juladz(16)a8) J 92>
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(.Sig) (5) B)
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($alpha\$
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(Coefficients) V) clalzaz(17)ad) J g2

V) 535 o 4 el 5oy Lilaa) I8 alag) 80 2 sa s il laai¥) il il e 2Ly
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