MIDOCEA | Byl &S

UNI\/ERSITY' Jlesl 8yls) piuale pasass/ pud
Gl olgie
ga'éj\ é:i‘guaﬂ\ as ‘..g auliiall igadd pdiluall d’fy.aﬂ\ Gliaas

g e il de casyd rllal) dlae |

235Y1 3]

253002507

oty
Ja e e dana daal) Ae Juandl) [ 3

2026

gl daals el gl (3sis

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni,
RP 98123 Moroni, Comoros



https://sis.midocean.edu.km/public

2 ittt ettt erterateeraeeanaeeaas i lly < ) s a
B e ) jaa Ll s
B e ittt eeeieeeeeeeiree e eearreeaeeeaaas dan i o)
B e e et Al i
...................................................... d M JRUL | I N I
................................................................................... dfyal) Cilaal
ST T d el A o af
| | PP PP dfpall (g8
L e A P J VN | R S S S S
By 4 ) iy fy—
L2 e 4 PJRVER | [y S S S
[ SRR d PRV | R S S~
14 e 7 I I | I SN G Y
I SRR bl Jalas cadlad
| SRR dfpall 3gas
16 oo s | ol )
20 e Y S P R VNP S
2 et ans duall A i) clilhial)
75 N daglal)
R ] | PP PPPPPPPRt 48l Gluagil)
R 3 PP )yl

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni,
RP 98123 Moroni, Comoros
1




iy Sad)

(;A\ o) sy (Baas oda (kals é&i cladll s (A sl (e Js !
(589 () Fa) e dl Adual) dgald)

T Omiigliae drala By juadilly KA (alliy ask)
(JualBY) ANl ¢ Cpagiall g (b dial) salidd) i) 1) alall
cvaﬁY\ L;AN.AJJ

. ol g &) a¥) JS A asd

Kol ey ) Ay S5gaSl lpall AGAN B4 ) AL dagil Ls
(s9ia Atadg (Silaasally edeand) dadd e dald g (daaiall

QA s b er"d\ da ) cila glaall Mﬁj e@.glaz s Cilasal)
LT}

SAlus iy a3 (e 0setd Ll Aay ) iyl ) Aliialy <5 a8 (g
asl jad 598 (y8i o)) o

.Gl Ay Ay

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni,
RP 98123 Moroni, Comoros
2




hud ) yadla

lial) (bl Joarl) Jla b Lljial BgaY) g Uad & bl (asecd) ibians dudall s Jsli
G Gl e Goadll Bala joela ) dudyl) culawiilly dug S laall L) (ool Sy
ety o LES L) iyl Sl 5eS pali b Craala

Goondll s G lgial) saeie JalS e 38 JalSie il U] apai ) Al o
dhaall &¥y 35 "l JShe' A el c¥la digas ) SUY) 1 prans Aaad g dualanl
s yie syl bl MRS ae i

Ol o bl gas iy s cidabide Ay cullid plasiuls Bliss Giay igie daball aa
il Aoyl Jie cdpalall byl (e aaall ) asis WS L eDblaally clbibia) DA e slpally
Al Gagedl) A ae Sl QLT 8] Cngl) Sgedl) gl duylaig AKulinal)

S5 . o lihal) oS Slgaly bl i) delill G JiaY) sl aass ) Ayl o
Gl (8 Gandlil) Biaall dalvics) Glaal Laad )l lilul) zars Lpid) Dlsall Chlga ol Lnaal e

i yal)

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni,
RP 98123 Moroni, Comoros
3




introduction

In recent decades, the world has withessed a radical transformation in the business
environment as a result of the rapid development of information and communication
technologies. This has led to the emergence of digital marketing as one of the most
influential factors shaping consumer behavior and restructuring traditional marketing
models. In this context, direct marketing—which relies on personal interaction and
product viewing—is no longer sufficient on its own to achieve a competitive
advantage, especially in sectors characterized by high levels of consumer
interaction, such as the home appliance sector

This sector requires a high level of interaction before making a purchase decision,
as consumers are keen to accurately evaluate product quality and specifications.
However, the digital transformation has led to the emergence of new patterns in
consumer behavior, most notably the reliance on online reviews, price comparisons,
and e—commerce platforms, resulting in phenomena such as "online shopping in
stores."

Consumers now combine the advantages of different marketing channels, visiting
physical stores to view the product and then completing the purchase online in
search of the best price. This has led to a decrease in the efficiency of direct
marketing and presented new challenges for businesses. Accordingly, it becomes
clear that it is important to study these challenges and analyze the impact of digital
transformation on consumer behavior, in order to present a strategic model that
achieves integration between traditional and digital channels.
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