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Islam, R., Ahmed, S., Rahman, M., & Al Asheq, A., 2021): "Determinants of service quality ) 4 3

" and its effect on customer satisfaction and loyalty: An empirical study of private banking sector".
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Fianto, B. A., Rahmawati, C. K., & Supriani, I., 2021): "Mobile banking services quality and ) 4

its impact on customer satisfaction of Indonesian Islamic banks".
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Gonu, E., Agyei, P. M., Richard, O. K., & Asare Larbi, M., 2023): "Customer orientation, ) 4l
service quality and customer satisfaction interplay in the banking sector: An emerging market

perspective".

b e Deall Lia 5 e anll sa a2 gill oy 38Dl 8 g8 () Sy Aaadl) B sa CilS 13 Lo e Cayatl) ) Al all o

Caaie] 5 ¢ Aay A aganaly S zgiall dul all Cuaadinl g Ule 8 AEU ) sl ) shie (e 8 eadll ¢ Uadl
S gl eSae (e 33 58 (YY) (e Aall 23S0 5 bl JudsSIPLS-SEM) ) 48 all (s saall Cilan jall 4234 e
¢ anll La ) ol 5 ¢e Dlardl Lia y L ) Taane 3 ¢ Slanll i al gill () ) Al jall il calia gy Lle 8 4 jlail

oalia )5 e Slaall gadal gl A8Mall 8 Lo e Ui g 150 Condi daaall 50 5a () LS cdlandl) 53 5a (o Ladie (s

;M\j;.aﬂ\&j.mc.‘o\f;MF@J\A:\]\éM\BJ\JJMyBJ}MM\JJ\M}B

www.midocean.ae



|
MIDOCEA i_
(&M\ La g 3&,35}44‘ IREN( 843;) Ciall A ”'m i) Al) s Y Gunsall IN VR [TI
LSSQ@}).\SS}”.L:SM‘ :\.A.JA '6.3‘9; ‘)Si" (YhYY ‘O‘d ) '9":! m:.: ! ::.‘)‘“J\j‘j‘“. X i ‘.., ) \JJ

Jawwal Pay". Ala dul jo 13 3¢ gl 8 ¢Dlaall L

o oCphaliy 3 3¢ gl 8 e Daadl Lia ) e laalady 40 5iSIY) Jadlaall dand 30 5a i e oyl ) A )all i
il aaad Bl Bl e ciadie] 5 o sl dia o)) zeiall 4l Hall casadiinl gJawwal Pay. s o kil
AV (63 ) Sl asas A Al jall il clia gy 3¢ plad AJawwal Pay dedd ceddiue (e ddiall i3SI
e s A g I Jadlaal) dakail yy ghat daliag A jall Caa gl 5 e Dhaadl Lia ) e 45 yiIY) adlaal) daas 33 ol dilias)
AEil) A Jal o Slandl pe el Jacal sill 5 ¢l sl

www.midocean.ae



|
MIDOCEAN
(sSand) La ) 9 4 puaall Aadil) B3 52) G piiall (o a3 sl jal) £ G Caasal MIROSEAN
Ahmed, S., Mohiuddin, M., Rahman, M., Tarique, K. M., & Azim, M., 2022): "The impact of ) 4l
"Islamic Shariah compliance on customer satisfaction in Islamic banking services: Mediating role of

service quality".
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Supriyanto, A., Wiyono, B. B., & Burhanuddin, B., 2021): "Effects of service quality and ) 4wl _3

customer satisfaction on loyalty of bank customers".
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