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The Impact of the Work Environment on Achieving
Administrative Creativity among the Employees of
Mobily Communications Company in the Jeddah
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Study Objective: This study aims to explore the impact of the work

environment on achieving administrative creativity within organizations.

Methodology: To achieve the study's objectives, the researcher employed a
descriptive-analytical approach. The study population consisted of 30

employees, with the sample drawn from staff at Mobily Company in Jeddah.

Findings: The study analyzed the influence of various dimensions of the work
environment—such as work environment quality, employee interactions, and
the provision of appropriate resources—on fostering administrative creativity

and its levels (high, medium, low).

Theoretical Contribution: This research contributes to the literature by
highlighting the relationship between the work environment and
administrative creativity. It offers a comprehensive framework to understand
how the work environment enhances administrative performance and

promotes innovation within organizations.

Practical Applications: The study provides recommendations for
organizations on designing stimulating work environments that facilitate
administrative creativity. It emphasizes the importance of measuring and

analyzing the impact to ensure sustainable organizational success.

Keywords: Work Environment, Administrative Creativity, Organizational

Interaction, Enhancing Organizational Performance.
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