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Abstract

The research aimed to measure the reality of operational risks, strategic risks,
and the quality of banking services according to the opinions of customers of the
Commercial Bank in Lattakia Governorate. It then analyzed the impact of
operational risks (infrastructure, technology, human resources) and the impact of
strategic risks (economic, political, security, and social) on the quality of
banking services provided by the Commercial Bank of Syria, each separately. It
then analyzed the combined impact of operational banking risks and strategic
risks on the quality of banking services provided by the Commercial Bank of
Syria. Finally, it measured customers' attitudes toward the quality of banking
services according to their personal characteristics (gender, work, age, and
educational qualifications). The research relies on the descriptive-analytical
approach. A questionnaire was prepared for customers at the Commercial Bank
of Syria in Lattakia Governorate. The sample size was 405 analyzable responses.
The questionnaire aimed to measure the study variables, namely operational
risks, which are considered the first independent variable and are expressed by
the following variables: infrastructure (devices and equipment), level of
technology, and availability and efficiency of human resources. The second axis,
strategic risks, is considered the second independent variable and is expressed
by economic risks, political risks, and security and social risks. The dependent
variable is the quality of banking services, which is measured according to the
five dimensions of banking quality. Among the most important results: There is
a neutral assessment of both operational and strategic risk variables, and a
positive assessment of the quality of banking services provided by the bank
sampled in the study. Through hypothesis testing, it was found that both
infrastructure risks and human resource risks have a positive impact on the
quality of banking services, with human resource risks having the highest
impact. Technological level risks were excluded. There is a positive impact for
both security and social risks, political risks, and economic risks on the quality
of banking services, with security and social risks having the highest impact.
When examining the combined impact of operational and strategic risks, it was
found that There is a positive impact, respectively, in terms of the magnitude of
the impact of each of the following: infrastructure risks, security and social
risks, political risks, and human resource risks on the quality of banking
services. Technological and economic risks were excluded. The results of the
differences study showed that there are significant differences in the evaluation
of the quality of banking services by gender, in favor of women. There are also
significant differences by age, in favor of the elderly, while there are no
significant differences by occupation and educational qualification.

Keywords: operational risks, strategic risks, dimensions of banking service
quality.
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A s A el clarall e J sandl (S] 405 | 2.00 5.00 3.6335 |1.09484 30.07%
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405|2.00 5.00 3.3194 |1.05123 31.52%
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2 yeaall Ciladall 53 sa 5 Dbl llaall il it Bl V1 Jelas 16 -3 Jsas

Aandl A 5 shuss 5eliS 53 g
Jehama s s jeal( | LaglaSill | A8 o) sl

o)@.;\ (3.,33;3]\ il Pearson . Hox
)laxa s Correlation ! 792 909
Sig. (2-tailed) .000 .000
N 1405 405 405

L‘AJXJ-‘S-‘“ 5 Siua Pearson 792** 1 753**
Correlation |’ ’

Sig. (2-tailed) | .000 .000
N | 405 405 405

JJ‘}AM 3;1.55_5 3_)5} Pearson sk *%
A ) Correlation 909 753 I

Sig. (2-tailed) | .000 .000

N | 405 405 405

Fanal) 33 on Slal o ** "
daaal) B0 g ala Pearspn 764 591 783
Correlation

Sig. (2-tailed) | .000 .000 .000
N | 405 405 405 405

**, Correlation is significant at the 0.01 level (2-tailed).
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I LY agag pae ayl @

128 g ez dgail) Cilpuria o I3 Bl 2ga 4051S4) Durbin—Watson  stat Lol elay
pde Adkaiag ¢ A1) Jali)) dgag dahaia ¢ 13 byl agag are Adlaia 1 oAy Bhalie EDG LAY
sy At pandl Lially Llall o) gs gl el 55l (LA (o 8l ALaS) Uiy cashl
obial dad bl Jeaall yelay (Watson&Durbin cpallall 3 (s de g gall CY Lokl
i b WS a5 Durbin-Watson stat

L paal) cilasdl) 5agag Axladill Jhliall 7 gail Durbin-Watson stat jLia) 17 -3 Jsa
1.893 | Durbin-Watson stat

1.74 OV IEN

1.80 Sl
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e B2l JS )y 4 2y Cun (SPSS mali plaainls Normal P-P - Plot lalaas 4wy
B3y i LY JS3 Jalis Gl ¢ xpdall il ad Qulie a8 jsad) e dlal) bl
Jsley ae) .+ padal) aysill o ¥ lilall o ey 13gh adie agey cuil€ 1Y) Lal il Jadl
(2003«
(1) dsa

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: sl iag slai
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Mod
el

R

R
Square

Adjusted R
Square

Std. Error
of the
Estimate

Durbin-
Watson

1

.795°

632

.629

50928

1.893

SPSS zaliys alainls dihusall il il e alieYl daalil) dae) G yaadl

%63.2 it z3saill & AL)al) Aiaall chyxiall of slins 135 0.632 (g5l i) Jalra
aanill Jalese 335 Lo Llle s (L yaaal) cilardll 335a) alil) juriall 6 st oyl s
soally Jalaill 8 Jax ol Al dalse ) ampd SL Wl ¢z 3paill A paniill 35800 Adjaa (8 Janall
%36.8 e iyl
iz el LN Ay ginal) @
Apiall Ll taplani) ay Al
cgsira JlaiV) =z agar t ALl A dl)
A paal) cilasdl) 3353 9 Aubiedil) hlial) gl gall bl Jalad Jsia 19 -3 Jos>

Sum of
Squares Df

Model Mean Square F Sig.

1

Regression
Residual
Total

178.290
104.005
282.295

3
401
404

59.430
259

229.136

.000°

a. Dependent Variable: 48 jadl Sladll 83 g
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ad paal)

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t

(Constant) | -2.820- .388 -7.273-
Jlana s 8 el (sl dl) | 1,173 .261 .354 4.492
L sl Sl (5 5isa | -.361- 213 -.085- -1.698-

Al 3 )l sall BelS 55585 ] 1.457 .203 .525 7.166

a. Dependent Variable: sl 5352 324l
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Lyl Lladl

Ll lala)

A sl

Telaall,

Jeaal) 53 ga Al

LlaBY) halaal) Pearson Correlation | 1
Sig. (2-tailed)

N

438"
.000
405

692"
.000
405

658"
.000
405

Pearson Correlation | .
Sig. (2-tailed) | .
N

1

405

402"
.000
405

581"
.000
405

Taelaia¥ly dgiaY) jhladll Pearson Correlation | .
Sig. (2-tailed) | .

N

4027
.000
405

1

405

804"
.000
405

Aoxal) 53 g M Pearson Correlation | .
Sig. (2-tailed) | .

N

581"
.000
405

804"
.000
405

1

405

**_Correlation is significant at the 0.01 level (2-tailed).
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1.808 |Durbin—-Watson stat
1.74 PEOV N
1.80 Sy aal)
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: il 5 Sl
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Expected Cum Prob
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Observed Cum Prob
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Adjusted R | Std. Error of Durbin-
Model R R Square Square the Estimate Watson

1 855" | 732 730 43452 1.808
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%73.2 yusiti g 3sall & ALIA) Aiaall clyriall of slins 135 0,732 (g5l i) Jalea aa
aaaill Jalee 335 Lo Llle 5 (L yaaal) cilarall 35a) alil) juriall L iass oyl s
soally Jalaill 8 Jax ol Al dalse ) ampd SL Wl ¢z 3paill A paniill 35800 Adjaa (8 Janall
-%26.8 L iyl

iz el LN Ay ginal)

(Gsire e )iV zdsait Apiuall Lyl siglasyl gl

sl =z agar ALl A 4l
A paal) claddl) 33539 Al ) shlall g dsall cpldll Jalad J92a 24 -3 dsn

Sum of
Model Squares Df Mean Square F Sig.

1 Regression 206.583 3 68.861 364.717 | .000b
Residual 75.712 401 189
Total 282.295 404
a. Dependent Variable: 48 padl Gladl) 32 5a
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Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t

(Constant) | -2.544- .323 -7.884-

oLy sl | 406 142 106 2.863
Lbandl Jllaa | 698 071 288 9.885
elaia) ; 4iaY) hladl | .973 057 616 16.972

a. Dependent Variable: sl 5352 124l
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‘ds.\.umj\ k_i).\a_bd\ X4 ,X5 X6
r ISl e @llyg sawiall Jaal) jlasi¥) dlsles i) LiSey i) Jsaall (has
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(Gpslend) Shaladl) B Jfisall peiall Ailas) ANS 53 S dgag aaen B Al dpial)
& abndl Hllaall dilas) Al 53 olad) A 3sa e et Al Auhall @il e ol
DAl asas ) nid A Y1 0,698 laaiV) Jalae dad caaly Cua (A paall cleddll 3aga
Dbl e 2l clelia) 85245 IS of gl el Glaadll 335 A dubd) Hhlaall Jsie
s +(0.698) laiay Ay padl cilaaall sasa g L)) ) Gl gags saals A lade Lpulul)
Glabie o duesSall cle YU dliad) dauldl Shlad) o ) s a8 dulady) 480 o3a
g oalesd) o Jlls clerdll sasa 8 b JSG) aed DLl Lpubd) A s ol 55854
eilisine ad)s A padll Glarall saga o QlaYh (uSasy Hhladl e gall 128
Adpad Gledll 3asa 4 Lclaa¥ls 1Y) jhlaadl s il aag Y -
A padl Glassll 33sa A Do laia¥)y Ase) Jhlaall (g il g —
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Ana¥) Shlaall dslaas) A 3 alad) 3 5as o pant Al dabal) gils e oL
e AN 51 0.973 JlasitV) Jalee dad cialy Cun dpeadl) claddll saga & dpe Laall;
53 IS o gl i padll leasll saga 8 dne Laalls dial) hlaall s 5il5 aga )
sasa g L) ) @lld (gaga saaly Adais jlade Ao laa¥ls 4aaY) jhlad) (e aall Clelya)
G dagaill () (Y apay 28 A ulay) AN o3a s (s +(0.973) laiey 4 yadll cilaral)
) b bl Ales elsa Galalaiall cilaliial b e Laals 401 L)
oSty Hhlaall e paall 138 a9 (aladsl of JUlly Sras oo e Dleall DUy e lially
Aeilisine ad)ys 4 paall Gleaddl 3a5a e byl

O Bl ccielian il GBI HAY) Lete JS aeay G ¢(gp30 IS8 cdnall o3 Jelis
Dhlad) Ladts 4 paadl) cleaall saga & SV all L S de Laals ) jhlad)
28 JS aaliy dadlin) halaadl (e aall Gl it diey Apabai@y) Hlalaall g8y bl
A padll clexdll sapa ady

Basa (b (Aaaina) Lasiiadly Agladdl) jhliall Ayilan) AYs g3 Ll sy ¥ 3-3-4
cssed) @l Cipaall (e Latial) Ad paal) cilasil)

et 325 A Cijbiaall 8 Gaglinl) Shlaad) el sxiadl jlaady) Jias clghad L Lo
4l

tasial) (hadd) jlaad¥) Guudat hagpd —
il o)lgial 2 i) pyaially Al clyriall o LLEY) @
S LY dgag pae i @
i b WS sa5 Durbin-Watson stat lial dad G Jeaall elay
L paall cilasdll 3agag Aaiiliud) shliall z 3gail Durbin-Watson stat jlad) 26 -3 Jsaa
1.841 |Durbin-Watson stat
1.71 EOV N
1.83 Syl
SPSS zealiyy alaaily dplapall Ayl il e slie VL Gald) slae) o sieadl

SeVls S aall zans aill Jsas DA (rey 405 Claaliad) 2205 6 & chysiall dac ()
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DU < DW < (4-DU)

1.83 < 1.841 < 2.17
cbial G 313 L)) aag Y aly s G,

(o)) qysill) JAlsll Jaia¥) agysil ddlsic) o
sl g5 ) (KAl el
(1) Jgai

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: dexill 5 syl

1.0

Expected Cum Prob

o6
Observed Cum Prob
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(emelal) gyl i (g) Vatine Lagysi g8 (sl 0 (m
: Jaady) Aslea sl —

Jalaay Laldl) milial) ey (o2 AU Joandl e W oty iz 3gaill 4y ppdil) 3)084l0 @
. R? yaanl)
Adpaal) cilasal) Sagag L) Jhliall zigall ol Jalea 27 -3 Jga

Adjusted R | Std. Error of Durbin-
Model R R Square Square the Estimate Watson

1 .866° 750 147 42082 1.841
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3l Jalee 235 Lo Ll 5 (Al cilaaall 5a5a) aalill el 3 chass ) sl (e
sally Julatll b Jam ol AT dalie ) ganid (U Wl ¢z 3paill dgpndil) 3580 Adjaa (8 Jondl)
%25.0 e il

iz dpaill LIS Aygindl) o

(Ssina e laad) zisai t Apiuall Az dl) :iglasyl sl

Ah puaal) claddld) 5353 9 Aga) ) Jhildiall 3 gall bl Julad Jaa 28 -3 Jsia
Sum of )
Model Squares Df |Mean Square F Sig.
1 Regression 211.813 6 35.302 199.346 .000°

Residual 70.482 398 77

Total 282.295 404
a. Dependent Variable: 48 jaall Claadll 83 g2
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Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

(Constant) | -2.437- 338 -7.204- .000
Janas 3 3l (dnd) 2adi | 794 257 240 3.086 .002
Ll 5 (5 sisa | - 224- 224 -.053- -.998- 319

i) ) sl 3eliS 53585 | 565 194 204 2.906 .004
Ayl L) | -.414- 289 -108- -1.432- 153
daubadl LIS | 665 071 274 9.412 .000

Lclaiay) s duiay) il | .688 .077 436 8.895 .000

Laall 3358 Jesfa. Dependent Variable:
SPSS galiy alasinly dplagal) byl mils e slae Yl aldl dae) e saad)
Oy Adine 2amiall adll lasi¥l Jalad dag b asen o Laagl o aeg  laad¥) 2350 Rapa —
Y = Bo * BiXi + PoXo + BaXst PuXy + BsXs + PeXe
.du\.d\ . BO
ALl Glpaaiall Culgi 1Bas Bs s Be > Prs Pa s Bs
.M\ U_\b:\m‘ :X] ,X2 ,X3 X4 ,X5 ,X6
p A J<al e ellyg aaeiall add) sVl Alabee 7 hadiul WiSey i) Jsandl (e
Y =-2.437+ 0.794 X; + 0.565 X5 + 0.665 X5 + 0.688 X¢
thial e IS0 L0 aaa L L 8 magiag
0.05 ANV (s5iun o sl Aad 85 0.000 (55l SIg Aad of and: ol Lpally —
LCull) Aglany) ANVAIL a3l ALl daall Jiitg Ay jheall A dll (i Sl
Agdyead) clordll sasa Al Aol gase il g Y —
Al Gladll 335 4 Al Al e 50 aag -

Gaa gl iadys ks <0.05 AN (s5ien (pa yioa) Fad a5 0.002 (5Lt Sig G o 2a
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Lyl Jois b <0.05 AN (g5ie G S el 25 0.319 (g5lui Sig dad o aas
(L st (gsine) (G Sl il Ailas) ANS 53 5l agay adey 58 A Agjeall
A yead) lardll sasa Al 2))sall 5: LS5 5850 graen il aag Y —
A padl clendl) Basa A dpdall leal) 35 B5) gasn LB g —
dpzmpll miys Jlls <0.05 AV s5ise e yroal dad 25 0.004 (55l Sig Aad o 2
Dlsall 8o 15 5y85) Gl Joisall yatiall A8lan) ANVAIL & Al Abadd) A bl Jaiy Agjduall
(A
Abpadl) cleaal) sasa A ApbaidV) jhlaall g b g Y —
Ayl Glaadll 335 3 LBy hlall giaem il g —
) Jois Ml <0.05 AN (s5iie G S dad 25 0.153 (g5la Sig dad of ans
(Aala®y) i) byl Jisall piall Aolias) A0 3 S dgag aany S Al dpaal)
Adyead) Glaadll sasa b Lubdl LAl g il amn Y —
g pead) Cilesdll saga b dnlid) hlaal gpsa il sy —
il iyt s <0.05 AN (ssise e sl Gad a5 0.000 5l Sig Aad ) aa
L)) peelad) Jidl) jostiall Z5lian ) AL 8 Al Adall A @l Joiy Ayl
(Aamslondd
Aghpadl Gladll 3asa b Loclaa¥ls 1Y) kil s il aag Y -
g pead) Glaadll saga e laally 4neY) Hlladl gasm il g —

Gl adys MLy €0.05 ANVl (gsine (ra ial el a5 siaall (55l SIg dad o
i) b)) aalad) Jiia) paiall Aglaaay) AVAIL & Al Ao A dll Sy 4 jiuall
(Bae LYl

O Laadliy ccacliae il BIAT SV Lo JS ey dum o))l IS clydinal o2 Jelam
ey . eljide <0 giuhy ae ladnll lalad) sas (2ss 8 Cualu 8 daslpu) hlad)
Glaadll saga ady 8 lad IS8 aabay adil i)y A Gl Hlalaall e aad) Gl a0
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:Ahpaal) clasdll Baga gad Cplabeiall cilalad) B Gg 8 L33 4-4

i Anad il "\e.g.'.'a\.ém AL Cplalaiad)l clalan) uld o (3,8l Ciluayd HLAA) e Cangdl o))
Z\_Atd\ Zzua‘)sl\ @4}1.\.\5@&3 (s M,)B).;a.d\ Cileadldl 3l

ihypaal) clasil) Saga gad Cplalaial) clalad) (B Ay hsn o8 2ass Y tAall i)l dpa i
A il il Lo s o((palel) Jasall ¢ panl) Jand) cpsill) Apaddll agilia (b

sl (385 A paall laddl) sasa sad Cplalaiall Claladl 8 dpasa 338 2am Y 5

cJaad) (385 Adyaall ilaadll sasa i cpleleiall Cilalai) 8 dasa (3558 Y .6

yendl (385 A eaall iladdll sasa sad Cplabeiall chlalad) 8 dpasa (g a7

bl Jasall (385 4 pmall ciloadl) 5asa sad Clalaiall Cilaladl 8 dpasa 308 2 Y .8
oY) A il Al llal) [Laa) adinin ccilicasdl) LAY Cudgin hlidl e adaiug
Béy Sl @l 8L Ly (&ulj 05SY) (padiag (4 Adlse L3S independent sample T test
Slpmill LRl 508 Auall (585 (58 (e JS) 35a50 ONE WAy Anova culall Jilas laal
Pk LS (0

clalad) b Auasa e s Y Ao Aol Aall Apeuiyl) Lpdajdl sl 1-4-4
couial) 55 Adpaal) cilasil) 5aga s Galalatall

e (padine (phaugia g 255Eal 200y (631 Independent-Samples T-test jLial) Liyidl ady
e addiigs canly Lagils ol saaly Aie (e Cpaainall (pia Lips) Ll Layg o lsyls ,<al))

oind) (385 lexal) 335m ol iagll slasy) ad 30 -3 s
ia) N Mean Std. Deviation | Std. Error Mean
Faadl) 5 5a Mad K3 223 3.3606 .80562 .05395

il ] 182 3.7012 .83628 .06199
SPSS galin alainls dsilusall iuhall gits e alaieYl Galdl dlae) (e aeadl)

@bl Uadlly (o)lpmad) CalyaiVly slaall avglly 3laall 5Sa0 (e DS Joaall 1ia iy,
s Sl ALY bagia o) i (SUY1s sSA) (e senal) e IS0 L) Bbla) daw gl
o Ahyadl Gladll sasa ol Aula D Jasi Aol dllia 43l €3 ulalaiall (sl (61 3.3606




oo dly 3) LD Al ) s UK, (Lgia agiiall Caagl) (383 of (Saall (g B2
cgbad) Gen o) A8lse Ay (K153.7012 58 LAY
Independent Samples Test JLia) dam 31 -3 Jsaa

Levene's
Test for
Equality
of
Variances

t-test for Equality of Means

F | Sig.

Sig. Mean
(2- |Difference
tailed)

Std. Error
Difference

95% Confidence
Interval of the
Difference

Lower

Upper

Equal

assumed
Equal
variances
not
assumed

variances| .

4.161-

4.145-

380.872| .000 | -.34063-

08218

.50156-

.50220-

.17969-

SPSS galin alainls dsilusall iuhall gits e alaieYU Galdl dlae) (e saeadl)

SN 0.05 AVl ssien (3o 5S) s udid LAY sig AV Jlaial o ass Gld) Jsaad) e
cCprdinal) G cplal) alaty Js8 Al adel) A s i

Gl Jis pral) Al adys lligg 0.05 (e amal sig dad o sl T LARY dpally Ul
coiall Crua Adpadll claadll sasa sa Golebeiall cilaladl 8 dasa (308 aag 4y AL ALl
agilla oy anpad ) @l dgay 28 3 )0 anii e (Aol oo SUY) anis b Js8 Sy el
@Al ) sl angy )sSAl Ay Lae o) 48U Apalie Vs dpsalall any 58 AUl 4aall
gl ilardll Basa 3l dlie llan) ady Caeadl) o (g ol US i il o€ G apiil)




claladl b Ayhsa (3908 g Y A L) Aal) Lpeusi) Ap il L) 2-4-4
Jaad) 59 Ayl clasdl) Baga sad Cplalaial

(Jaadl) Jie (e gana (1 IS il g 5l a3 (53l One Way Anova sl Liyia) o8
b LS ol s g o(1,23) Besene (3n SiSH e it 0

Jaall Caus (35,81 One Way Anova ,lidl 32 -3 Jsea
Sum of Squares Df Mean Square

Between Groups 3.668 3 1.223
Within Groups 278.627 401 .695
Total 282.295 404

SPSS zalin alainly alaall duyall it e alaieYU Gl dlae) (o jaadl)

G pandl A s @A 0.05 ANV (gsise o 5S) sig AV Jlaal Gf s @bl Jeaall
Salls el 3y ddyaall Glardll 3aga sad Gplalatiall Glalad) Jddppam (3908 2an Y Js6
¢ Adyadl cleadl) asad sl ad lpdac] 38 agllact Cabita Cplabaiall chlalal ol Jsall oSay

el i Can Jass il U Jpaall i

L padl) Glexdl) 3asa ai] Jandl U Cs Jansgiall a8 33 -3 Jsoa

Mean Std. Deviation Std. Error
ele gld ] 102 3.3809 .82579 .08177
uald gad | 56 3.4557 .88675 .11850
~dee]100 3.5249 72274 .07227
2cli | 147 3.6202 .88671 .07313
Total | 405 3.5137 .83591 .04154

SPSS gl aladiuly Al dyall C_d:u e alde Yl Galll slae) (e jaall

Yl el Ny andl agrpen o dia Lol a8 Sl Cplall Glad) Joaall e L3l
Al Caliay cplebaiall b i) (jSay 40l ALE e Vias oY) sany goliadl S ) sany (s
A Gaglal 385 el U s st cosinse <03 A paal) cilodal) o) g Jand) Conen




clalad) A Aage (5ah dag Y AN Aol Aa) Apeal) Ll JLsa) 3-4-4
el 5B g Agdyaall cilasdl) Baga ad Cpulalaial

(endl) Jie (i sana o ST il sie 43)laa) axdinsy 52) One Way Anova ,laal Lijal g
b WS il Jalas Jssas ¢(1,2,3) Aegana 0o ST o (ggind A

axdl s (35,31 One Way Anova laal 34 -3 Jsas
Sum of Squares Df Mean Square F

Between Groups 179.552 3 59.851 233.593
Within Groups 102.743 401 .256

Total 282.295 404
SPSS zaliy ahaainls Auand) Ll i e slie¥l Ealdl dae) e aad)

adall dpmh adyi @lIA0.05 AV (gsie o ial sig AV Jlas) of aas Gl Jsaall e
4 padll Blaadll saga sad Cplelatiall Cilaladl A dpasm (3908 g Jsb S Al 4l Jisi
sagal Aibide eyl |phael a8 aellec] Calidgy cplalaiall cilalas) ol Jsill o Bl ¢ yanll G

aad) 8 Cuen Jangiall a8 G Jgaad) maagys ¢ A paall cilasdl)

Gl Claral) 3agn il aall U Con Jawssiall a8 35 -3 Jsaa
Std.
N Mean Deviation | Std. Error
43.18-30 |34 2.6224 |.10506 .01802
4431 -45 =] 110 2.6279 |.34463 .03286
w60 N 46 (=] 153 3.9027 |[.70233 05678
600~ ,SI1108 4.1453 36757 .03537
Total | 405 3.5137 |.83591 .04154

SPSS galin alainls dsilusall iuhall gits e alaieYl Galdl dlae) (e saeadl)

3 pand) L 0 lie Liaidie Loy slac) 38 LAN il e cplelaiall o Golad) Jgaal) cpe J3ad
G yaall Claxdll sasa o Bilse yaes Ll Lo el Cagatlh ALl cilidl) o) penlls dasiial
Bpendl clasall o) e 8ilsa by a i) sl U b Las 46 aall o Calalatiall 4x3l Ly

B Baga Cld




e paall oLl Jolad e ha) aen HLaAb ALl g AT A a e (5,8 Wnad el a8 4l Layy
Jsaasll LSD Ll dudyay sy CaUAY) ciinaly 450051 Gz il) (md) ) el ) cile gandl)
e ganall g gl any ash CHLERY) (e 0yt e Judy JLEAY) 13 o Cus dail) )
Jas e JS5 Juatilly

dpadl Glaadll sasa Jen el (385 cplalaiall cilalany LSD Hlidl) 36 -3 Jsas

Mean Difference 95% Confidence Interval

=ll(1) eall(J) (1-J) Std. Error Sig. Lower Bound Upper Bound

41.18- 30 4 31 - 45 o+ | -.00556- .09932 .955 -.2008- .1897
45u 60 Y 46 | -1.28033- .09597 .000 -1.4690- -1.0917-
60 S | -1.52292-" .09954 .000 -1.7186- -1.3272-
41.18- 30 | .00556 .09932 .955 -.1897- .2008
45w 60 ) 46 0 | -1.27477- .06328 .000 -1.3992- -1.1504-
60cr S | -1.51737- .06857 .000 -1.6522- -1.3826-
4w 60 ) 46 - 41.18- 30 | 1.28033 .09597 .000 1.0917 1.4690
1w 31-45 5 | 1.27477 .06328 .000 1.1504 1.3992
600 S | -.24260- .06362 .000 -.3677- - 1175-
4.18- 30 | 1.52292° .09954 .000 1.3272 1.7186

4w 31-45 5| 1.51737 .06857 .000 1.3826 1.6522

diw 60 ) 46 0 | .24260° .06362 .000 1175 .3677

*. The mean difference is significant at the 0.05 level.
SPSS GAL'D._, e\d';'.h.ulg il A)yall @L“u e alaeWh dalll dlae) (e Huaall

Jsanll 13a e AU 2ganll 3 jenll Crun LAY aisgio G gyl Glaa Joaall 128 8
L aadlig cdpiall Ll (mdy () ool ) sas ssima Al o ) a () dpenill Alaly
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