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Abstract

This study aims to measure the impact of information systems integration and
business intelligence on improving institutional performance in government entities in
Riyadh. The study adopted a descriptive-analytical approach, utilizing a questionnaire as the
primary data collection tool. A stratified random sample of (378) administrative and technical
employees was drawn from ten government institutions. The questionnaire comprised (42)
items distributed across three constructs: information systems integration with its four
dimensions (technical infrastructure, unified databases, integrated processes and procedures,
and human and technical resources), business intelligence with its four dimensions (data
analytics, data warehouses, interactive dashboards, and decision support tools), and
institutional performance as a unidimensional dependent variable. Data were analyzed using
SPSS through statistical methods including means, standard deviations, Pearson correlation,
simple and multiple regression analysis, T-test, and one-way ANOVA. The findings revealed
that the levels of information systems integration, business intelligence, and institutional
performance were all high. A statistically significant impact at (O < 0.05) was found for both
information systems integration and business intelligence on institutional performance,
individually and jointly, with the combined effect explaining (74.3%) of the variance in
performance. Statistically significant differences were found based on educational
qualification, years of experience, managerial level, and government entity, whereas no
significant differences were attributed to gender. The study recommends accelerating
procedural integration projects, developing centralized data warehouses, expanding the use

of advanced analytics, and fostering a culture of innovation and organizational learning.
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