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Abstract

Study Obijective: This study aimed to explore the role of digital marketing
in enhancing organizational image, applied to Five Beauty Salon. The
analysis focused on the dimensions of digital marketing—attraction,
communication, engagement, learning, and retention—and their impact on
the dimensions of organizational image (perception, influence, motivation,

and desire).

Research Methodology: The researcher employed a descriptive-analytical
approach, collecting data from a sample of the salon’s clients and
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analyzing the relationship between digital marketing strategies and the

enhancement of organizational image.

Findings: The results indicated that all tested hypotheses were positive,
reflecting the significant impact of digital marketing dimensions on building

and reinforcing the organization’s image.

Theoretical Contribution: This study contributes to marketing literature by
highlighting the relationship between digital marketing and organizational
image, while providing a scientific framework that demonstrates how
different digital dimensions can serve as an effective tool in supporting

institutional strategies.

Practical Implications: The study offers practical recommendations for
organizations on the importance of investing in digital marketing strategies
and leveraging them to enhance organizational image, thereby improving

competitiveness and attracting clients.

Keywords: Digital Marketing — Organizational Image — Five Beauty —

Clients — Competitiveness
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Average

Standard
variance Factor
P deviation Statements Variable
expected il o loadings | KMO o il
alues ] <k dal
Cbtl) Jaa e N - L Y Jalaa ?
LﬁJw\
T Al
0.00 0.802 0.6482 A1
1.713 0.00 0.657 0.848 A2 WIXEN|
0.00 0.825 0.750 A3
0.549 0.00 1.255 0.6983 0.642 B1 jJ
1
1.873 0.00 0.750 0.741 B2 Jaal 5l
0.00 0.677 0.8137 B3
1.763 0.00 0.867 0.705 C1 4 jLial)
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0.00 0.797 0.654 C2
0.00 0.736 0.5458 C3
0.00 0.701 0.7226 D1
1.533 0.00 0.646 0.535 D2 pladl)
0.00 0.608 1.003 D3
0.00 0.612 0.648 E1
1.54 0.00 0.702 0.6727 E2 Llaiay)
0.00 0.695 0.841 E3
1.806 0.00 0.887 0.678 0.767 A1 &l ey
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0.579

A2

A3

B1

B2

B3

C1

C2

0.00 0.780 0.707
0.00 0.942 0.659
0.00 0.843 0.814
1.61 0.00 0.910 0.674
0.00 0.778 0.882
0.00 0.780 0.788
1.523 0.00 0.598 0.701
0.00 0.725 0.786
1.626 0.00 0.789 0.739

C3
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0.00 0.725 0.802 D2

0.00 0.742 0.691 D3
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ST e and 5 eplns S W Jabas s I3 o i) Bl S (b 5 Al 028
bl s i) S G G s S S RIS 3 Lol

el Lpiany,

ias Ul Jalaad 0.70 o 25 U Aadll s ¢(2010) s ATs Hair Wyl ) ulaall iy
malie Cp AN Galil) (e s (5 siue Aaill oda (Sad Cum il LS e Y g 1355
Al bl 31 () e aSUD a3 celly e gl g Apale (uli 5101S 408 6 ga g atlaian (e ) i L oY)
Aoaliua) Ul 53 g el A 3O L) clllaie giad

Number of
Variable
Cronbach's alpha statements
il
Gl ylaad) 23
0.897 Gl e ¥ <aall
0.897 b Y Jual 5l B
0.848 _:'J
i
0.885 ‘L’\JLQQ Al ‘\SJM\ ‘qg’
0.890 Sloke ¥ alal]
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0.894 R
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:‘L.ubﬁ\ Q\J:R.J\A O g.hﬂ\ bmJ\z‘ E™ lalza

SPSS- alaiuly Leulid & ill sl jall O pite G (Osmm) oall Bl ¥ SSllae JU Jgaall (myny

Gl sl e ol V.28

8 G gl
Ly alal i) | Sl il dald)
AA N 3 guall

Pearson

0.732 0.797 0.870 0.856 0.807
correlation
&ﬂ\)d‘g\

Sig. (2-
<0.01 <0.01 <0.01 <0.01 <0.01

tailed)

35 35 35 35 35 N

Pearson

0.591 0.425 0.555 0.462 0.504
correlation
ik

Sig. (2-
<0.01 <0.01 <0.01 <0.01 <0.01

tailed)

35 35 35 35 35 N
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Pearson
0.578 0.385 0.448 0.401 0.461
correlation
adlal)
Sig. (2-
<0.01 <0.01 <0.01 <0.01 <0.01
tailed)
35 35 35 35 35 N
Pearson
0.671 0.540 0.629 0.652 0.502
correlation
80
Sig. (2-
<0.01 <0.01 <0.01 <0.01 <0.01
tailed)
35 35 35 35 35 N

i) Gilua B Gaa i) e

Ll ) el b

Aaiall T3 5 peall 3y 5 (ol Gyl i Alama] A0V I3 %y sina 2Dl 35 1H1
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Aadil Gns 40l 5 ) eall ) sgeadl @l ) Gu dilan) AVS @D 4 giee dDe 253 tHC
Lalaiall Ladass il el )1 (5 sl

5 pall oo il eSanl oY 55 e (3o sl Fuleld oy ilan] A2 <3 Ay sine 3 2a 55 1 Hd
AlasY) A

LR\ 3Jy43\3g4§)l\ G gl) i ANl

Linear Regression

Model Fit Measures
Model R R?
1 0.742 0.550
Note. Models estimated using sample size of N=35

Omnibus ANOVA Test

Sum of Squares df Mean Square F p
(Al il 4.38 1 4.385 404 001.>
Residuals 3.58 33 0.109

of squares sum Note. Type 3

Js¥) s2iddl - Model Coefficients

Predictor Estimate SE t p

Intercept 0.665 0.1700 3.92 001.>

Sl il 0.621 0.0978 6.35 001.>
Al 5 guall 8 (8 gl
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Model Fit Measures

Model R R?

1 0.561 0.314

Note. Models estimated using sample size of N=35

Omnibus ANOVA Test

Sum of df Mean = D
Squares Square
Al iall J ¥ aad) 4.20 1 4.201 15.1 001.>
Residuals 9.16 33 0.278

of squares sum Note. Type 3

1 il Jo¥1 2l - Model Coefficients

Predictor Estimate SE t o]
Intercept 0.762 0.260 2.93 0.006
SN paiall J gV 2aal) 0.526 0.135 3.89 001.>
&) _ay) dal)

-l g Sl g2l e A3Mal)

Model Fit Measures

Model R R?

1 0.462 0.214

Note. Models estimated using sample size of N=35
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Omnibus ANOVA Test

Sum of Squares df Mean Square F p
2 adall AN s 2.90 1 2.900 8.96 0.005
Residuals 10.67 33 0.323

of squares sum Note. Type 3

1 sdall AN 23 - Model Coefficients

Predictor Estimate SE t p

Intercept 1.207 0.243 4.96 001.>
2 el JU 2 0.416 0.139 2.99 0.005
ik Sl g3l

: @1l g AS L) ¢y ABDlal)

Model Fit Measures

Model R R?

1 0.448 0.200

Note. Models estimated using sample size of N=35

Omnibus ANOVA Test

Sum of Squares df Mean Square F p

(AN piall G s 2.96 1 2.964 8.27 0.007
Residuals 11.83 33 0.358

of squares sum Note. Type 3

1 _adall &IEN w3 - Model Coefficients
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Predictor Estimate SE t p
Intercept 1.027 0.275 3.73 001.>
S prdiall U 2e) 0.483 0.168 2.88 0.007
i 4S jLdual
A g aladl) cp AB3Nal)
Model Fit Measures
Model R R?
1 0.540 0.292
Note. Models estimated using sample size of N=35
Omnibus ANOVA Test
Sum of Mean
Squares e Square 7 P
() atiall a1 aad) 2.48 1 2.479 13.6 001.>
Residuals 6.01 33 0.182
of squares sum Note. Type 3
1 sadall & ) 20l - Model Coefficients
Predictor Estimate SE t p
Intercept 0.877 0.192 4.57 001.>
S piall sl 1) a2l 0.403 0.109 3.69 001.>
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i ) KA

=Aa M) 5 guall g ALEIAY (p ABDa)

Model Fit Measures

Model R R?

1 0.709 0.502

Note. Models estimated using sample size of N=35

Omnibus ANOVA Test

Sum of Squares df Mean Square F p
(A piall 5.14 1 5.143 33.3 001.>
Residuals 5.10 33 0.154

of squares sum Note. Type 3

Jo¥) adddl (walddl 2l - Model Coefficients

Predictor Estimate SE t p

Intercept 0.438 0.203 2.16 0.038

S il 0.673 0.117 5.77 001.>
dLiadl) 5 ) guall LLdiay)
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