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05 Today's wisdom

"Quality does not just happen; 
it is achieved by conscious 

effort."Edwards Deming
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1 - 6

Lecture

05 What is Quality? 



1 - 7

Lecture

05 Importance of Quality 
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05 Story of the Little Boy?
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05 QA VS QC 
 



1 - 17

Lecture

05 The PDCA Cycle  
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05 Today's wisdom

"Don't settle for less. Always 
strive for the best."

Steve Jobs
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