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Abstract

The current study aimed to identify the impact of modern technology, represented by technical
hardware and equipment, software, communication networks, and technical human resources, on
improving administrative performance in private companies in Riyadh, Saudi Arabia. The study
adopted a descriptive-analytical approach and used a questionnaire as the main data-collection
instrument. The questionnaire consisted of 26 items distributed across the dimensions of the
independent and dependent variables. It was administered to a stratified random sample of
employees working in private companies in Riyadh, with 384 valid responses used for statistical
analysis. Data were analyzed using SPSS, including descriptive statistics, Pearson correlation,
Cronbach’s alpha, simple and multiple linear regression, and appropriate tests of differences. The
findings showed a high level of modern technology utilization, with an overall mean of 4.05, and
a high level of administrative performance, with an overall mean of 4.06. Multiple regression
results indicated a statistically significant effect of the four dimensions of modern technology on
administrative performance, explaining 72.8% of the variance in the dependent variable.
Software ranked first in terms of impact. The findings also revealed statistically significant
differences in respondents’ perceptions attributable to age, educational qualification, years of
experience, and job title, while no statistically significant differences were attributable to gender.
The study recommends strengthening investment in modern technology, developing technical
human resources, and fostering an organizational culture that supports digital transformation in
private companies in Riyadh.

Keywords: Modern Technology, Administrative Performance, Private Companies, Riyadh City,
Digital Transformation, Software, Communication Networks.
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