Final Projee/

Code: MGM

Faculty of Management
Midocean University




c
<U
m

Il O glase Aaala
3)\4“2\ 2\3\35
& l ?“3

CEA

rRsi1T1vlfl

g sl o) sie
Jaadl 3 8 A L) s Sl
@JL.LJ\ EJ\JJ ‘_AL

allall

1 -z A5 g 5 e

Crd gl Amala -3 laY) ALK

il
BRI IPEENE R

Crislae daala -5 )0Y) S -y il Ay gume

oAl Sl gy Sl
S il Sl LY Y £

1
MIDOCEAN

UNIVERSITY II



iy siaall Jgia

Ao A pall el Y 1Y) Juaail,
G e il 1.1
B e aaa e Al all 4188 1.2
B ettt bl s sl e @l 528.1.2.1
B e kil s sinal e 528 1.2.2
D s Al 3l Bpea1. 1.3
10 oo Sl s ginaal) e 1.3.2
1 e Al ol il 1.4
1 e Aul Al Calaal 1.5
1 e Al Sl 5.1.6
(1 TSR Al Al 73503.1.7
T e Al Al 4mg1e 1.8
10 et Alaall 4l A1 1.9
7 T £ il g 5kl bhia 1,10

Al il ) 2 S Jeaill 2

7y S
7 2SO Aasiall 2.1
X OO Jitsal i) 2.2
7 SO Sl uidl 2.3

2 |
MIDOC EAI\I
UNIVERSITY I I



7K SO il aidl) g Jitaall puaid) p 48Dl 2 4

7 SO ialall 2.5

7SO PN ERE
3

1l
MIDOCEA
UNIVERSITY II



d) pall alal) SUaY) 10 Y Suadl) 1

el 1.1
Glsas sal) Jals Janll (358 cinal (Jlae Y1 &y 03¢5 (52 oyl shaill g Al g2l e b
(Josal 5l Qi g skt g ¢35 L) o ol g 30 138 | aime g g (e LLES Lo 535 i)
(8 Gl ) Sl ClBE 5o (3 AN e Jaa Le s AT ) ik (e ) gl 5 clp el il
R 8 ) V) e il g A paall Jalil) A (S 4] Hlan) S8 e guill 13 o aas Lo sl ag jlie
sl Gaaity Y1 Glaiy Ladie U gead caojliiall 313 Jlae (8 1508 Gass cd gl cld &
(Hofstede, 2011) 4 jiiall Calaall Gidas

i
MIDOCEAI\I
UNIVERSITY II



¢ Sal) 5k Jedd diay b echlaladl o Aall) e Jadd peatiy Y g 8l JA)s CollEl) cadbal o)
Sl Y] 13 g2 38 Jaall g i b AalEal LS gl jaadig o) jal Aasl Jalail
@ sl ad) sy cJandl Basa o S 38 lae celiaet) G at il Cona gl cagdll ¢ gu
el Guodll Jals EEN & il GlSaalinn agh o 131 JalSIL £ 5l Jadd ) g2 Uil

.(Stahl et al., 2010) {aal) Joal) Slin 8 Ledalas Sy ¥ Al Gl g piall (1

dals cile ) 3l cuiad ) Ladd a5 ¥ A& ¢ gl ae (SA) dalail) G ) Apaadl Sl
Al el e Al saxeiddl HSEVE ety g gl BelS (e pd o o OSar i oG Al
Jsat e 3 a8 Alad 3y} llia 055 O Ja i ol e 5 3 Jlal Jlaal) i dalidg
el Ao Jise JalaS & g sall 138 Lpadl o ln ey Aliae G ) sce e g sl 14

.(Alon & Higgins, 2005) 4alxis ¢ 5 piall

30 palic e Jaall 5 eloacl 4alE cilbalal) cadiia) il Judas e aad) 12 K,
O Al a5 ) (rny LS algeall 245 5 ¢ ) A A3 5 cduaal 5ill 5 cdagladil) s Jia g 5 il
bl Gl el A A8aYl (o jliall 5 e 4al 5 8 3 laadl) (5 ey E g gl
Al 138 (e 3ol ol (e AdlAA) CED Cp o slaill 3 LIDA G (S
Sy S yedad  Lanll a8 gl (g g 3laid Slas g Aol clpaU Ual yai) Uiyl anll Jadiy

(Thomas & Inkson, 2017) Jié i s dale 055 of g sl

ot o FS aie Jiy g qils oo gl bl S 8 g gn sl 1a daa] (S
Gl gall e g callayy Jy caladldl 5 <l 5o e Jadh oty W (3 ) ae Jalaill () 5 5 ca jliall
D 8 Al 5 )l CHLED 3a0me (5 8 5,13 Cannal 885 3 8l eliacl dpclaia) 5 48l
sSAL o Lo o Ll (5 30 ) e 58 A G Gledaially adsy Lea cdld sall Joall
plasl A8, & 5 el Lot lanal dabiaall & gl g il Jalail e Sl e 3l 5 ¢ GilE)

.(Binder, 2007)

i
MIDOCEAI\I
UNIVERSITY II



Lafpa dcda 1.2

e Al diaall a Ll il 855l el e CEED o300kl Jasl) (3 )8 2a5
O il s Jual sl 8 3aaa cland 5 Lae dlalall (s sl & g5 allal) ALY
Llail (8 Gl gl cagd o g () Glal) (any 8 g2 B g sl 13 5 il cliac
Iy (e plll o Al jha Basas gspdall 30 Add e i Lae el
Loy i )l jall 8 Uads dlla o Y el ool e g gl 1 il gl il
o8 Al )3 (5 )5 pall o gy Laa ¢ adl Gl (g 5 pliall oy (S 2el (g
¢ A Apagasill 9 3 oY) La J3Y Gaef agdl ol allad) 8 Jasl) il (a5 allll

.(Hofstede, 2011; Thomas & Inkson, 2017 ¢2019 « =l ¢2020

s B (5 siall o @l g28.1.2.1

i
MIDOCEAI\I
UNIVERSITY II



Alia o V) ¢yl g0 il 8 CUED saaaie Jandl (558 & guia so <l gl il il jall 2aei a2
ans o Aadally Usae Ay pll cligd) Jals g gungall 138 Jlii 8 Al g 4y ki 5 gad
Hofstede Jiud s #3 sa Jie du 2 zilad o adiai s jd sidll 4y ylaill HlaY) 4ullad | (ym gadll
Aelanil) 28U ladad A8y &a3 Y 8 Al cCultural Intelligence A& elSA) 3 gai
o Agalladl S il e clad JS8 @S zaladl sda o LS 4 gl Jie g0 8 ddadll
Hofstede, 2011; ) a8y o &1 sall (s Jals 4800 A8 il o jal dlalaia (ilpial) 3aaxa

.(Ang & Van Dyne, 2015

Gt 4l g Alall clabiid) Jals JHEN ¢ il aalie Gukas of ) A e clad 0 il
S b Gonie (S50 ¢ gumsall 128 gl A A jall claa) A8V 15 oy pla) 5 dpasalia
& siill danliall Gl ol gl aladinl 817 sl @llia G (2020) (Haad) Lul o calaa (Gl
clads g sall e Gn A Jdad o b jull Coruay lae da grdl Gl sal) Jala A
3 alall Cha g 5S3 Ayl il Al (e el 1 ) (2018) sadl il LS a jliiall

e eie IS g 5 phall ol g A8EN (pn Jay 55 At i oy (90

sl s cal i Lo 1500 Apal) o ladl o) s A8l Gl all (8 (s AT Bali (e
Sl g 2 i) o ) sall 300 shaia (e GlLe 4il ol Ja daan ay jliiall 3 ) (laws 6 AL
alaie) aba )l dh 4 Al dal Al ey sl ceding Gl &) 58 jedad 1 alall apdaidl)
Stahl ) paladl sl aladl g Uadll 8 o) g ca jliiall 2] Cllpiall 3a3ee (38 Ao Cilsn 3l
A8all Al 50 DA (e B sandll 038 (e 6y & Cund) 138 dpaal i lia 05 (et al., 2010
gl e e o AL dy e Adae Dy A a Uil 3l Al A g gl G

Gildan Sl g 4y ylaill

i
MIDOCEAI\I
UNIVERSITY II



(bl s lal) o @i 28,1.2.2

) o) V) D Banetia Jaad) (8 Apa o a3i Al bl (e daell D5as a2
Aglaal) ) 8 dhasa A o )i 1) Le g il ~las e gl 1 il iyl
¢ silll 5 ylaY Aozl g dadail ) i ddlaiall 8 il gl aliead Ay jadl Jsall i Ua sead
(8 Jala &N (55 8 ae Jalail) 8 33 G g o el 5 cchlibd) Cun (g o) g
Gl yadl o o V) ccilpiall Badeia (5 8 Ao Claliiall (any slaic) (e at ) e 5 ¢ 5 il
£2021 (5 bailll) Aeltinse Lpaplali s jlaa ey (3 el ¥y ale JSG Ulle G4 Y

.(Alon & Higgins, 2005

Blee 5531 Gl sbime ¥ a0l il g HEN apa gil) e G ) 82 gans Ailat il ol
Al el gl iy cJual i) Cha Jie COSG el . ca jludiall Alall 213Y1 e
Al o o s eS| A gl ¢ g g piial) o elime Y Glany sl (Jia g o ¢ JlasY)
S Al il e g saaiay daaddal) Ll 8w il 5 e dade G (2019) 28
i OASE e LASH dalad ) (g2 Lo o SEN aall dany Al 093 ¢ §al Bl el

s

e IS Ha A ol A pn iy (B S 588 giall Adadaill AaY) (e 135S s AT Aga 0
& Alaall o ddas sidl) i gall 8 48IS A0 )t a8 Y Leiy i (g0 (S et
Y EUaill 33 53 dpfa g Sl 3 (585 Le Qlle Ledld o laill ells 8 6 vie S g o 2l alladl
Tjosvold & ) e kil Jala g 5l 353 8 dasal 5 Lalail (adain) ol il sy e
Gl ) st dglae Glul ) A (e Lipail) 5 sadll o2 2w 8 13 (Leung, 2003

Aalg o) A dalee 5 Adiag 8 )5 i Jiay A je Sl (e daalll

sl a5 Canall 13gd i ) gl O sSa

flealai s oo bl 3l Aleld e Jasdl (38 eliac (G ClBEN DR g sae ol )

i
MIDOCEAI\I
UNIVERSITY II



Lapa Laal 1.3

rg Bl sl 1o 1.3.1

agdy ddleiall 48 peall ol gadl) aw ) Lamas (8 s kil (6 giaal o A all o3 dpeal eSS
g sl o) Gl @ jelal a8 ay Ll 3l Cllee e Jeall (558 & ClED Cadlia) s
V) g 5ol elal s Gaodl el o pilie JSa S5 ) 838aal) el gall (e 2ad S
Lo Aals (puendy ki ) dalay Jp Yl puiall o3 G Jay gy (3 (g kil )
Shen, ) s sially saxeiall A@EN Clld) 3 il dy il ikl oSy sl
Aokl anlial ;g (ld «lld e 30 (Chanda, D'Netto, & Monga, 2009
e) ) o adlug e celaall il 3A) o W il g cchldlED c Jaal il 5 o AU cISAL Aag sl
Earley & ) ¢lsw aa o (p paall s oialill 483 ST 4llas <ol ool 5 635 asalSY) Jiall

.(Ang, 2003

&}.\ﬂ\ u.u:\é)\.d‘ T e @J\.umx\ B_)\Jl_i:\ﬂald\ QQ)L.\J\ ;\)3;\‘_9:\.»:\‘).35\ bﬂhe@—uﬁ\.&g
G piail) g Gl 5 3aldl) Jie dpulod aalie anii salely ey Lo el (358 el 5 LED)

i
MIDOCEAI\I
UNIVERSITY II



ol dgal o Ao 308 Baaa 4yl mAlad pghal acdy o 92 128 5 BN Badate B
Gl Ao s pdall Calaal Gaai dleld e Laliall ae «clBlE 33t (3 il ddasi jall 3 jaleal)
i Aaal e o uall Al babus (lly ) diLa) (MUller & Turner, 2010) 4Ssalin
B3 (e ) yx Laa chdimall ZEEN a) shall agil due sill g ApaSl) ol )l (0 et Afiny Cilingria

(Cox, 1993) Gakill ALl8 dylae s 55 aaili g il it e (pialill

SEN LS Ol ey sk Apad (5 kil agdll a3 8 Al jall a2 2ol (s Al dga (e
(Jaal sill (a8 anda Jale aal Gl cadl Le a5 63 8l eliae s o liiall (5 e (52
.(Ng, Van Dyne, & Ang, 2012) daaliyl oslaill <y giue @b 5 el juall Jili
3,8 e 3 lee dallal) kil i sale) (A sl GEED Gldl dpeal 5,0 WS
AAE i) da gead 23 A dled g A g pa ST ay jliia B yla) Clpal jind A e Gl 3all

.(Javidan, Dorfman, Sully de Luque, & House, 2006) L Jaxi A

tehankail) (g glal) 1o, 1.3.2

5% (e ad dlee gl g (55 a8 aalud s b€ Ainlat Apanl Al all o2 (i€
Uiga Gaad < ALEH GaOBaYG | Jid (<8 lEEl saxie Jaall (38 5,000 e il 54l
sl e anae b A 5la) bl i) 5 < lea ashal () 0 saling ¢l e el (5 e oLl
Alon & Higgins, ) Gl sbiael o Jaill e dual 5l 5 agdll ¢ o e Aailll cilial)
SN & 31l 551y} 85 Sine cadlad 5 23l Gadas ) Aalall 5,0 el ) dilmyl (2005
il jae Gasda s Baaaall dgia 3l Jglaall e & 5 pdiall Calaal s lanal Jasll (38 Jala

(2022 «(s3eall) dgaial) el lilandl 3 il duaal K5 e 5 5 A

ULy 8 8 IR (e Slosagall JAJS ) 8N cailia acd (81 8 g 1753 Al jall ol Caall LS
Al elmel g a2 U1 55Ty Jandl i cpuan3 3 pgas (3l AL s Sl 5 Al
iy Gl olal (o o (s chmeiay Faale 5 sy Ana el o5 La 13 ¢ G o il
slow 2 o dladly Lallall Jeall ciliy b Gagad cabial & Jadll jhlaa o

10 |
MIDOC EAI\I
UNIVERSITY l I



Wzif kL\Luu.n}Aj‘ .AQM‘\:\AJM 3ac|d _)553 :i.ua\)ﬂ‘ ulﬁ cdh‘;.c Sj).cj (Rah|m1 2017)
Aaaliiyl e Uil (et Lew eplalall (sl U oASY) (5 ginea ady Corgind Ly 55 el
(2019 « g2 sull 55151

Al Aty ddi 1.4

B Aled o g dll pliaef o CHlBELY CEEAN Jigy sda o) (A 1 il Ol
?Leal.m"g &JL&.AS\

Ul sill 5 Juai¥) e Gadll sliae] o CHlBEN G Jig sae sl ) o

CAaalisy) s sasall o Gadl slimed G ClEEN G Sin s sl )

oA Al e g il sliaed (p CHlBEN G gy s sl ) e

a5l 5 3Ll o gy dl eliae (p CHlE M) g o2 sl ) e

11

i
MIDOCEAI\I
UNIVERSITY II



a.ub.m Al 1.5

o il 303 Adlad o 5l plac ]y CHBUERY) COSUA) 5 Al 3 1 i ) ingd)
Ll

aal gl g Jeatyl de g 5all eliaed pn colalal) cadia) Ll sae Jilat @
Aaaliy) g sagall e il eliac] o CHBED M) 580 s JilaS @
Al Ass) e g 8l eloae o colalEl) cadiia) il s st e

Ao gl g salall e jdl) cliaed oo N Cada) il gae Jdad @

dupdl clpa p 1.6

B0 Allady g Al plaei (LR GRS (hn Asilaa) ANS @) 48 2 g H
dalady &JW‘

Juai¥ g o 8l eliae] (pu CHEEN A dilas) AYS QI3 Ae :a g Ha o

3asally Godll eliael (Ol AN (G Ailas) AYo Y ADe g Hb o
& s iall Aty

12

i
MIDOCEAI\I
UNIVERSITY II



DA M 5 g8l elizac |y O MR Aileas) AV G AENe aa g He @
LGl Jada

elae | CHlELEN oA o Ailaa) AY0 I3 A 2a i HY @

Jaall (358 8 s sl 5 5Ll 5 (39 0

gl 1.7

13

R S I T

|
MIDOCEAI\I
UNIVERS Y II



p

HsHasHbsHcsHd

alil) jurial) Joieal) padall

14

UNIVERS\TYI'

MIDOCEA|



(Lald) aae) a)duand) 73 gad (1)JSal)

dow) Al daagia 1.8
o) ) eianl) A Aalal 5 A doagiall e (s Ao Aalall ilid jall 53 ga daiad
leilacae s i) 282 b ile S0 aenw SAY) QL) s meialls dauldl) sl
s ) s A Al o3 of L .(Saunders, Lewis, & Thornhill, 2019)
e Aymgia A Al a8 ca Ll 31y Agllad g Jasll (58 & LD (DA G A8
5l aladiuly Lelidas s daad 5 il pans rans Lo el pall duuldll Calaal) aa (L

(e (ale S5 Gl dl jlial e e i dilias)

halbad (o JGel) 10 ading ¢ daga Angia el uad ady SIS sl Y 1 8
() S

positivist (x5l z¢iall philosophy Sl Zauls |

deductive 2l Approaches Jiaill gl
study case {= 4. ;2 Strategies sl Zoadil il
quantitative 4xS choice &l g 5,

cross-sectional 4xkic Time horizon sl 4y 3l

o A W N

cwisY) Data collection and analysis techniques <ULl dilstig aean 3k

15 |
MIDOC EAI\I
UNIVERSITY II



»-9ANISOd

=

(Eald) e ) Ga)dal Al duagia padle(2)JSil)

16 |
MIDOCEA

UUUUUUUU II



(Research Philosophy) &sall dauls 1

(Rt (& a0 @l 5 253 5 o yi Y ¢(Positivism) dueca ol dauldll e Gaad) 13a adiang
Alad g CHlBEN (DU (ANl Hlial 1) Al Jal) Chags AaeS <l sal alasinly alilas g 4.8
0o g sl 13 s dpraa gl Aduddll aef ML 5 ey jlamae Ll ol ol aladiuly a jliiall 3,10

syl

:(Research Approach) &l Jass 2

by yhai e G &3 Cus ((Deductive Approach) >l meiad) gLl o
DAY dfiny il ka2 ey e biiall 5l0) 5 D & g5l Jsa A il
eSO sal aladinly ol jpaiall 483

:(Research Strategy) <l syl sl |3

K e e A8 Gluiad aladiuly (Survey Strategy) geed! daal jiul aldde) o
Adlide a jlie Gaa GUED Barie Gl 8 () sleny ) A1 e A il e Chag

:(Research Choice) &l ¢ 5.4

17 |
MIDOC EAI\I
UNIVERSITY I I



) il e salaieY 1 ks (Quantitative Research) <8l geiall sl a
(ol CaDE) Al ¢ jaiall G A8all apandy Ciluzm @l HLERY las) Ll
SO 3831 AL (33 gal) ¢l il Alad) il il piiall

:(Time Horizon) (s ) 38 .5
das) g Ania )5y A Cllall s &5 Cus (Cross-sectional) Gadaiae gs dul jall Cuadi)

Jashall saall e ol iall i (53

:(Data Collection and Analysis Techniques) <ULl Julad g aea lass 1

Ay Aaliie S Bl aladiuly D Baaxie ol (38 (paria Jand Al (e bl pandias
JalaiS AV 5 ia s il alasiuly Excel sl SPSS Jie gl i e ilas) Lelilas
DA (s ABBall paat s Sl 3l JEAY «(Correlation) LLiY) s (ANOVA) ¢xlal)
gl 5 1) allad 5 Gl

18 |
MIDOC EAI\I
UNIVERSITY I I



Al dul 6.1

Al allaial) 13 (rag Allad g A58 il L) Jgma sl B L Sale Al jal) (S JLiA aay
4 al) Aslaall (B 4G ety al) pUad B i) 1) Lgatital 1080 (Al Jauill Bk AS pd LA
Ol gal) ALY £ gl Adial) Lty ) ABLAYL (s gl

Gl 8 A8 el jalie Judle 5T e sas) g a5l 255 <1978 ale b 301y 4S5 Cals
oula" 5 "san" edle caad ASLaal) shalie Calisg b gl il i g Sl Cua cdassY)
i 5 LSt 8 Us gala | 5ad gl 35 Y gilin de gama IS 8 (saa) 51y 4S50 2y Msaly

Apalall 3 giall JHA Leilatia

b Ll 5k Chad) 13 Gadatl dalie A0S 303 A58 )y
e siie 188 LA (e ) S i D) ClBEN 5 lpusial) sasmte Ay 3 Jend

19 |
MIDOC EAI\I
UNIVERSITY l I



Jual 511l 5w jliiall 3 1) aalial Glae Wapdat la jalbia 8 Lail) 5 5 gladll Jasd) dagada (il
deandl (38

Ush bl A5 Las can sall Qo 5 50 gl 5l Akl il 3l S il il ol (g 228
Aalladll g el e clalal) cadtal Ll ulal

g ABall £ g pial) Jakada .6.2

Al alal) ez (S5 Juail
@ B Y 1 A Juadl)

A ) A D Lol
ey Jaladl) a1 Juadl)

AlA) g i) Addlia 1 ualdd) Juadl

20 |
MIDOC EAI\I
UNIVERSITY l I



alall HURY ) 5¥) Jaadl

Al

sl HaY) ;S il
Ll ) Fngia sl Juadll
Jalail gl Sl

‘2;1\.;4;‘2“
Gﬁlﬁ.ﬂ\ 4380 ;u,u&\ Jaadll
Aalall

Lald) das) g (F)JSA)

21 |
MIDOCEA

UNIVERS\TYI'



22

ALl il Al 1 ALY Juall) 7

-dadiall 7.1

MIDOCEAN

UNIVERSITY II



SEiiall yrial) 7.2

Ll i 7.3

) iall g Jienal) il 48Nl 7.4

23 |
MIDOC EAI\I
UNIVERSITY I I



POREN 7.5

MIDOCEAN

LJN\VERS\T‘{I'



el all daild

p A ad) gl sal)

A grand) Cilsagal) A LA Ao giial) Jand) (58 5 18] cipaad (2018) . L& <Al
.66—45 ((1)10 AbaBy) g 4y 1Y) aglall e

Gl sall A Jandl (38 ela) o AL £ o3t 313 T ,(2022) .8 .a cgtaall
105-89 ((1)25 <Ay ,1¥) aslad) Al 433 gl

Badaie cilaliial) L cplalad) gal SN pASA) <) jlga ookl (2019) .7 O <o gmd)
138120 (2)12 cpaiilly 3130 Cigay Alaa  ilouial)

Unall A3 grad) cllabaial) (B Jaal) A o 0 3l g AEN £ 6531 ,(2020) .o .0 st
229-211 (3)40 3150 4y 2l

25 |
MIDOC EAI\I
UNIVERSITY [i



daaly Ay cilaliial) gha Cppesnd B o il g AW £ gl 3031 ,(2019) .0 .o c(oind)
104-89 ¢(1)31 Iy aglall 3 o bl

oaldl) pUadl) & cilpaat g aBl g 1daadl ddy B £ ol 30 ,(2021) I o s el
152-134 ((2)15 Auaiill g 3 13¥) a5 gl

tAial) aal all

Alon, |., & Higgins, J. M. (2005). Global leadership success
through emotional and cultural intelligences. Business
Horizons, 48(6), 501-512.

Cox, T. (1993). Cultural diversity in organizations: Theory,

research and practice. Berrett-Koehler Publishers.

Earley, P. C., & Ang, S. (2003). Cultural intelligence: Individual

interactions across cultures. Stanford University Press.

26 |
M DOCEAI\I
UNIVERSITY [i



Hofstede, G. (2011). Dimensionalizing cultures: The Hofstede
model in context. Online Readings in Psychology and Culture,
2(1), 8.

Javidan, M., Dorfman, P. W., Sully de Luque, M., & House, R. J.
(2006). In the eye of the beholder: Cross cultural lessons in
leadership from project GLOBE. Academy of Management
Perspectives, 20(1), 67-90.

Muller, R., & Turner, R. (2010). Leadership competency profiles
of successful project managers. International Journal of Project
Management, 28(5), 437—-448.

Ng, K. Y., Van Dyne, L., & Ang, S. (2012). Cultural intelligence: A
review, reflections, and recommendations for future research.

Research in Organizational Behavior, 32, 399-419.

Rahim, M. A. (2017). Managing conflict in multicultural teams.

Routledge.

Shen, J., Chanda, A., D'Netto, B., & Monga, M. (2009). Managing
diversity through human resource management: An

international perspective and conceptual framework. The

27 .
M DOCEAI\I
UNIVERSITY !i



International Journal of Human Resource Management, 20(2),
235-251.

Stahl, G. K., Maznevski, M. L., Voigt, A., & Jonsen, K. (2010).
Unraveling the effects of cultural diversity in teams: A meta-
analysis of research on multicultural work groups. Journal of
International Business Studies, 41(4), 690-709.

Thomas, D. C., & Inkson, K. (2017). Cultural intelligence:
Surviving and thriving in the global village (2nd ed.). Berrett-

Koehler Publishers.

Tjosvold, D., & Leung, K. (2003). Cross-cultural management:

Foundations and future. Ashgate Publishing, Ltd.

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research
methods for business students (8" ed.). Pearson Education
Limited.

28 .
MIDOC EAI\I
UNIVERSITY !i


http://www.tcpdf.org

