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Abstact

This study aimed to measure the level of satisfaction and procedural efficiency among a sample of
beneficiaries by analyzing the responses of 150 participants selected to represent the study
population.

The study adopted the descriptive analytical approach, where data were collected through an
electronic  questionnaire  covering the dimensions of overall satisfaction and
efficiency/performance. The data were analyzed using descriptive statistical measures including
means, standard deviations, and percentages.

The results indicated a very high level of overall satisfaction, with a mean score of 4.01 out of 5.00.
Interaction with the work team emerged as the strongest point, with a mean of 4.10, reflecting the
high quality of human communication.

The results also revealed a slight need for improvement in the clarity of procedures, which
recorded the lowest mean score (3.90). The organization under study enjoys a good reputation
and strong performance, and future improvement opportunities lie in simplifying procedural
pathways and enhancing beneficiaries’ awareness and transparency of processes to ensure the
sustainability of quality.

Keywords: Artificial Intelligence, Administrative Performance, Artificial Intelligence Applications in

Health Administration.
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