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Abstract:

The study aims to explore the Impact of Quality of Work Life (QWL) on
Achieving Organizational Excellence among healthcare workers in a
Government Hospital in Riyadh. The method used is descriptive -analytical and
the data taken using a structured questionnaire modified by experts before
distributing to 100 healthcare workers. A total of 95 response were valid and

used in SPSS analyzing system.

The study results showed that there is a statistically significant effect at the
significance level (a < 0.05) between the quality of work life and the skill of
exploring opportunities among health sector workers in Riyadh, a statistically
significant moral effect between the quality of work life on management support
and skill of exploring opportunities, and a statistically significant moral effect
between the quality of work life on recreational activities and skill of exploring

opportunities.

There is a statistically significant effect at the significance level (a < 0.05)
between quality of work life and the ability to invest optimally in opportunities.
There is a statistically significant moral effect between quality of work life on
management support and the ability to invest optimally in opportunities. There

is a statistically significant moral effect between quality of work life on

recreational activities and the ability to invest optimally in opportunities.

There is a statistically significant effect between quality of work life on social
communication and the ability to invest in opportunities. The study also made
several recommendations, the most important of which is to explore new
opportunities and innovate in the healthcare sector by enhancing the quality of
work life. Contributing to enhancing investment proficiency by developing

medical thinking.
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