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Frequency | Percent | Valid Percent | Cumulative Percent

B3l 31 17.6 17.6 17.6

Bada 3319l 37 21.0 21.0 38.6

Balol ¥ 45 25.6 25.6 64.2

B 381l Y 32 18.2 18.2 82.4

oadyl Yy 3algl ¥ 31 17.6 17.6 100.0

Total 176 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8lsl 34 19.3 19.3 19.3

Budu 310l 43 244 24.4 43.8

Balel ¥ 36 20.5 20.5 64.2

B 38191 Y 34 19.3 19.3 83.5

oad)l Yy 3algl Y 29 16.5 16.5 100.0

Total 176 100.0 100.0
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i3 . 31

Frequency | Percent | Valid Percent | Cumulative Percent

B8lsl 48 27.3 27.3 27.3

Bada 3319l 35 19.9 19.9 47.2

Balol ¥ 21 11.9 11.9 59.1

B 381l Y 33 18.8 18.8 77.8

oadyl Yy 3algl ¥ 39 22.2 22.2 100.0

Total 176 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

33l 35 19.9 19.9 19.9

Budu 310l 31 17.6 17.6 37.5

Bélol Y 33 18.8 18.8 56.3

B 38191 Y 38 21.6 21.6 77.8

oadyl Yo 3alel ¥ 39 222 222 100.0

Total 176 100.0 100.0
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Mean = 3.09
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Frequency | Percent | Valid Percent | Cumulative Percent

B3l 38 216 216 216

Bada 3319l 37 21.0 21.0 42.6

Balol ¥ 35 19.9 . 62.5

B 381l Y 37 21.0 21.0 83.5

oadyl Yy 3algl ¥ 29 16.5 16.5 100.0

Total 176 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

339l 40 22.7 22.7 22.7

Budu 310l 32 18.2 18.2 40.9

Bélol Y 34 19.3 19.3 60.2

B 38191 Y 37 21.0 21.0 81.3

oadyl Yo 3alel ¥ 33 18.8 18.8 100.0

Total 176 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B3l 38 216 216 216

Bada 3319l 34 19.3 . 40.9

Balol ¥ 38 21.6 21.6 62.5

B 381l Y 38 216 21.6 84.1

oadyl Yy 3algl ¥ 28 15.9 15.9 100.0

Total 176 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

339l 39 22.2 222 22.2

Budu 310l 29 16.5 16.5 38.6

B8l Y 36 20.5 20.5 59.1

B 38191 Y 40 22.7 22.7 81.8

oadyl Yo 3alel ¥ 32 18.2 18.2 100.0

Total 176 100.0 100.0

e VI wileas A 2V Ua)po po Aa_po JS 550 sl 4] gl Jled alli aa) 51l ilean Y] Coun gl 127 Joaa




Mean = 2.98
Stel. Dev. =142
N=176

Frequency

3

Bagall A8 e

LY pilean (3 Z LY e o An o SS 8 50 sl il gl e Ui 2 53] i) Jilal] (27 (s 55 s




r———-—\

SJ‘J} QLMJLAA
AL 53 pa

A yud | ol piie

Usivwall g daslil] Ll yAll &) piiia : 22 PPy,




Lie¥ ailas g Joadl Bl Baga @ peiud | puglaill Budzes § AoLid! Bagall Byla) Silusyles 390 @

2L Aae

gilias § Jeall 3L 8352 § seiadl yashazll 33507 3 Ligus 1593 (TQM) Aolidl 5oyl 3))s) wilaoylon caals
s Sy ¢15¥1 s e 3555 31 goalidl (e e gazme (45 3 Slaolell sda Jias (ol Agoey 442Y)
e Ay 315 piliaell (SCay Bl A8LaT Jinas M5 (o Az LY Slideadl § onalosll aaz 4S5 LA IS (00
oo gl 1da 7 Yl ldes et @@llasdlag cpalssll ol JHiial @iy G S ¥lg Oolasll e azdd
el Ay s o0 LS Laulo gl @alisy 8L 1 638s Lew conlalall gud al50¥1g cLams¥ 9m i 339 4S,Lad
Slaal 3ii=5 § ealuy Les A Yl Goiuwes (0 3309 il Liially yeall cbgtune (o My o Say

‘5.)5-:0-'&1‘ 5..33.‘5-_”

bl e 5N IS (e cndlogald G palatlly cyusdl Adae cues 3 AeLad! Bagarll 8,l5] oluylas myeud
i debuy Goudl 3 il olumall po Jolasll (e 8y0l89 3:LaS AST Aloladl g9al mriad ccoyuilly patudl
il B33 e lml S oeSinis Lo« #lamlly 53,30 o159 Syie ady e SHLAN sy 3 sLeziad]
53320l LAY S5 Byl 8 abiall Ao st el sk (6355 ccll3 J) 2L 2l
olazwl oo 33a0 Les Brame Joe Ay 3ls 3 Aaladl ogadl 8yla] ealud (Jldls oMaall ciladgs dulsy

(2019 Abdul) K5 dalailly cxalssll cye JSI dsshall skl (e Bnlom) il 359 8yl | liguucnl]

ohll Gudoes § Waldd) sag2dl 5)la] wluyles s9us Aalazll (Chi-Square Tests) apys g Hlas| @ls y(las

A gyl Sl (s g8 Asbias | AWs 3929 ade (oL Ay LYl plas § Jeall Bl 839> 3 jeiudl

(Asymptotic Significance) ¥ a8 592 99 4y lay3 3 20 12.360 O gsomy bl a5 IS 2oyd caly S
Bl 39> ysslais ALeLall 3agmell 5] clisylen oo Logmele Lolityl cmgy ¥ il Il 2asall siin i .0.719 golus
1LY il gall Bzl Sl B3y e S JSCs 5385 o B3sl) laslos 3 lasiall o s Loa < Sl
s (Linear-by-Linear Association) Jaz! Lyl (Likelihood Ratio) 2ullez>¥1 deudll jLas| sl aS3s (U3

Lall (1 oo by Aslas] Vs @3 A8Me a9z e Ju5 L8 whila) ¢f ylas @ o cold¥) uis




Ledlad (g eudiy Abolid) Bagadl 8)la) cilumal Al e ] geus @iladl sl L8 (> 176 wuas 4w gyl

dedrad ) 3 alaglell sin A o3t Lgllall nusedll ¥ lms wyadd clg « Joall Bl 8392 (w3

Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 12.360° 719

Likelihood Ratio 11.801 .758

Linear—by—Linear Association 400 527

N of Valid Cases 176

a. 0 cells (0.0%) have expected count less than 5. The minimum expected countis 5.11.
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 21.255° 169

Likelihood Ratio 21.852 148

Linear—by—Linear Association 2.010 156

N of Valid Cases 176

a. 0 cells (0.0%) have expected count less than 5. The minimum expected countis 5.11.
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi-Square 15.114° 516

Likelihood Ratio 15.695 474

Linear—by—Linear Association 13

N of Valid Cases 176

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.46.
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Case Processing Summary

N

Valid

Excluded?

Total 176 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach’s Alpha | Cronbach's Alpha Based on Standardized Items | N of ltems

.822 .810 20
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ANOVA'®

Source Sum of Squares | df | Mean Square

Regression 36.795 12 3.066

Residual 320.637 163 1.967

Total 357432 175
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Bayes Factor Model Summary'b

Bayes Factor®

R Square

Adjusted R Square

Std. Error of the Estimate

.000

103

.037
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Abstract ezl

This study aimed to explore the impact of TQM practices on improving the quality of
work life in food factories in Riyadh. The research addresses the relationship between the
application of TQM practices in its dimensions (top management commitment, employee
engagement and participation, relationship management, and process development) and how
they reflect on the quality of work life of employees. The study followed the descriptive
analytical approach, where data were collected through a questionnaire directed to employees
in these factories. The results showed a positive and statistically significant impact of TQM
practices on the quality of work life. It concluded that the effective commitment of top
management and the involvement of employees in operational processes enhances their job
satisfaction and reduces psychological stress in the work environment. The study also showed

that developing relationships between employees and management contributes to creating a

positive and integrated work environment, which improves the quality of work life in general.

The study recommended that food factories should adopt sustainable TQM policies that
include enhancing employee engagement and improving the work environment to achieve

higher levels of job satisfaction and productivity.

Keywords: Total Quality Management - Quality of Work Life - Administrative
Commitment - Job Engagement - Relationship Management - Process Development - Food

Factories.
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