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oab I Y il Y 47 13.7 13.7 100.0

Total 344 100.0 100.0
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Cumulative
Frequency | Percent | Valid Percent Percent

G380l 147 42.7 42.7 42.7

3ady (38l 60 17.4 17.4 60.2

G385l Y 52 15.1 15.1 75.3

3ok il ol Y 44 12.8 12.8 88.1

oab I Y il Y 41 11.9 11.9 100.0

Total 344 100.0 100.0

ki) a1 Ay il oUadY) Q5 8 e sleall La o1 535 ae Ll SlanV) Jalaili18 Jsaa

Mean = 2.34
Stel. Dev. =1.434
M =344

-
(=1
=]

Frequency

3

4 gl e Uast |, JulE

bl 3 ol Ay i) e Uad ) Qi 8 il slaall Ua 51 555 se L] Slan V) aill] 8 asia 55 an )y




s Sl e Aies lyly3 3L e Byudll (s § 48 sl qalus @

@8 sl e 808l (s § palud LS Ada¥l o) e Joy %55 suda 22815l 2a8lgld sl Jazs

sy bl e Ao

Cumulative
Frequency | Percent | Valid Percent Percent
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Total 344 100.0 100.0
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a8l Y 58 16.9 16.9 71.8

Bady il Y 48 14.0 14.0 85.8

o=b )l Y @il Y 49 14.2 14.2 100.0

Total 344 100.0 100.0
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Case Processing Summary

Valid

Excluded? 0 .0

Total 344 100.0

. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha | Standardized Items N of Items
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Chi-Square Tests

Asymptotic
Significance (2-
Value sided)

Pearson Chi-Square 115.4662 .000

Likelihood Ratio 116.894 .000

Linear-by-Linear Association 57.808 .000

N of Valid Cases 344

a. 4 cells (16.0%) have expected count less than 5. The minimum expected
count is 3.81.
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Chi-Square Tests

Asymptotic Significance (2-
Value sided)

Pearson Chi-Square 125.9812 .000

Likelihood Ratio 133.901 .000

Linear-by-Linear Association 66.415 .000

N of Valid Cases 344

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.72.
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Chi-Square Tests

Asymptotic
Significance (2-
Value sided)

Pearson Chi-Square 125.3332 .000

Likelihood Ratio 127.664 .000

Linear-by-Linear Association 45.697 .000

N of Valid Cases 344

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is
5.72.
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ANOVA

Source Sum of Squares df Mean Square

Regression 268.341 12 22.362

Residual 515.773 331 1.558

Total 784.113 343
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Bayes Factor Model Summary

Adjusted R [Std. Error of the
Bayes Factor® R R Square Square Estimate

6120814835891| .585 .342 318 1.25
387400.000

Ll (550l Jale zasai paale28 Jsaa




Slaa il

& Oabolall arall pushailly cauysll zalys 5352389560 58 Alyull Ll cpalss @) Slisogill gl ami ¥/
eealie Susd peladul plaat Lpalbss il 2eais @ Hlatleadl Slucsll e oy cnellaall DS
Shles Cruumms Baszll 5y15) (8 Luavaieio Aunys mely @add 3 Jad Aloladl 835zl 315) oliaasy
dalally claslell g Oglatdl IMS (o IS Gudoes Sy (SN SR 505089 ¢ USLAL (> g Judoetd]
M § orleladl o) esas Bslasdl sda Aaddie Jos (99 9o eeudan) Aol Akl Ayl
A LYlg 5 LS (Satane oo b ys Lan B39l 8y15) § Slaoslall sl Baddas e (95008 cnellaall
Alo Al lia o Y] Aa Sl il ulally Al 3 e by aladl g Uaall o) oo @il e
HagSonll e ey iz slaiSall il yslazlly llall ol piall pa Bsls5 AST (058! wilalll sda Cagaesl
IS oo U3 Bedizes (Ko loaell s § B 9,Lle 5K e ad) Adloel olaaliand) Jyaa § el
Belasdly 8laddl so5aT e 3N ao (6590 S @1l Epuizmis daz s 0585 Lymimtetio Ol o L)
el Loo SB8aYg sl Gaad (@ liaadl al3ls adol8 9l Julas g aad o Gy @Sbaadl s
laally Gyl mildlazl Bleezadlly 58T &e puy clymall alall ¢ laall
welilly aladl rellaall oy 381,419 Oglandl 5uiad dpaal dwlyudl Lapdsl (G Al ciliuosall (ha
Bagzll (e el Slbistun Badzs plasal cnelball o Sluladl Juadly bl Jols @i of
sl nellasll dies (o ped Slidiiag Oglad Slaie sLdd] M5 (o IS gudoes Sy BeaSly
Ca (A g19aSallg Ayl 3yloll Jals ety o (58ey Oglasd! s .Jgleedl 580l 28 L) bzl
Byla) lbes cpuces § pladl g aall Lga ddtun oF (5S0e) Lartine s Jolo @autds ol g lasll o Say
gl
Lo JoiSall auls Jumdy &gyl HSLY) (e el Sligiun Bam palidl gladll of 2wl @yl
Jie Azl Lo sdeiSall alall gllaall (o 5y9 i duhull (goss I mldeall Byls) § dtpus]l

QL:M -] A U 8 LST) cnweent (A leud] a.,u.o}_ij 69‘.:—62‘2” ;ujl.alj ‘L»,cLzLHa‘XI 41




Jieeady 8,019 Aalilly Ladasedl Sliles rus 3 @laaall sda wed o (Say B392) (0 e

eMaatl Lo,y 850 39 bl piseins 2ym5 Gedxs § palug Les cclel 2

Bage I3 Oilxiting Dlous @uuds oleat cnellaall IS L_g Al sagxdl ulae S Lwlydl T v

Slaled e Jysmmdl e Jaall cnellaall M 3 Slucadll (e oy 2ol ulall ae oiless 2le
s LS AL B39 ulae Gadzets Lusodl ol e Ty b5 yiad (319 1SO 9001 Jie (Alladl 3oyl
Geizig mlall el oA Hlharal Olaad 2590 Aty 3805 Slides diais e Sluwsll auzds

RO RS
ouss 3ams (@I clucgoll 3319 0aas I oo cnellaall S 3 LKLY pams ok of G9! (30
Slelae) of Jlo mes aaas 38lgmdl oda Judd of S lileall 3 58319 5oyl s 3 U gxle
U5 J) 23LaYL 5e LS 8L 39 Bogaell (e J) B 5,8 il gy dai5 G o lusogoll Ay
el meus Jos &y 855 IS (oo SNy gl e e dd Jos A81E3 g5 Slusl] e

Bzl KN o atete 3M])







=l

Abazid, M. (2019). Application of Total Quality Management in Saudi Arabia Construction Project.
Retrieved from
https://www.researchgate.net/publication/333357205_Application_of Total_Quality_Man
agement_in_Saudi_Arabia_Construction_Project

Abdul, N. (2019). The effect of total quality management practices on employee performance: The
moderating role of knowledge sharing. Retrieved from
https://www.researchgate.net/publication/335220202_The_effect_of total_quality_manag
ement_practices_on_employee_performance_The_moderating_role_of knowledge_sharin

g

Aburizaizah, S. j. (2022). The role of quality assurance in Saudi higher education institutions. 3(4).
Retrieved from
https://www.researchgate.net/publication/357916294 The_role_of quality_assurance_in_
Saudi_higher_education_institutions

Aichouni, M. (2023). An Empirical Study of the Contribution of Total Quality Management to
Occupational Safety and Health Performance in Saudi Organizations. Retrieved from
https://www.researchgate.net/publication/367008967_An_Empirical_Study_of the_Contri
bution_of Total Quality Management_to_Occupational_Safety and_Health Performance
_in_Saudi_Organizations

aiquest. (2024). Exploring the Importance of Statistics in Data Science and its Impact on Data
Analysis, Decision Making, and Predictive Modeling. Retrieved from
https://aiquest.org/exploring-the-importance-of-statistics-in-data-science-and-its-impact-
on-data-analysis-decision-making-and-predictive-modeling/

Alhamad, S. H. (2023). The Effectiveness of Applying the Economic and Technological of the
Kingdom of Saudi Arabia's Vision 2030 Dimensions in Achieving the Competitive Advantage
of the Hail Region. Retrieved from
https://www.researchgate.net/publication/369631982_ The_Effectiveness_of Applying_the
_Economic_and_Technological of the Kingdom_of Saudi_Arabia's_Vision_2030_Dimensi
ons_in_Achieving_the_Competitive_Advantage_of the_Hail_Region

Alhamoudi, S. A. (2020). Strategic Knowledge Management System In Public Sector in Saudi Arabia:
An adaptation of the Balanced Scorecard. Retrieved from
https://digital.library.adelaide.edu.au/dspace/bitstream/2440/100454/2/02whole.pdf

Alharbi, M. (2022). Factors influencing project team effectiveness to achieve quality of building
projects in the kingdom of Saudi Arabia. Retrieved from
https://www.researchgate.net/publication/359176169 Factors_influencing_project_team_
effectiveness_to_achieve_quality_of building_projects_in_the_kingdom_of Saudi_Arabia

Al-Harthi, N. (2019). Drivers for successful implementation of ERP in Saudi Arabia public sector : A
case study. Retrieved from
https://www.researchgate.net/publication/334133658_Drivers_for_successful_implementa
tion_of _ERP_in_Saudi_Arabia_public_sector_A_case_study




Ali, A. J. (2018). Business and Management Environment in Saudi Arabia: Challenges and
Opportunities for Multinational Corporations. Retrieved from
https://www.researchgate.net/publication/256197281 Business_and_Management_Enviro
nment_in_Saudi_Arabia_Challenges_and_Opportunities_for_Multinational _Corporations

Ali, M. A. (2023). Economic Policies for Sustainable Development: Balancing Growth, Social Equity,
and Environmental Protection. Retrieved from
https://www.researchgate.net/publication/371413334_Economic_Policies_for_Sustainable
_Development_Balancing_Growth_Social_Equity _and_Environmental_Protection

Aljarallah, S. (2021). A framework for software sustainability: a case study of e-government and the
private sector in KSA. Retrieved from
https://repository.lboro.ac.uk/articles/thesis/A_framework_for_software_sustainability_a_
case_study_of e-government_and_the_private_sector_in_KSA/13325348

Almerini, K. (2023). Driving change through innovation risk management. Retrieved from
https://www?2.deloitte.com/us/en/insights/industry/public-sector/public-sector-
innovation-risk-management.html

Almobarak, N. (2023). The Use of Software Project Management Tools in Saudi Arabia: An
Exploratory Survey. Retrieved from
https://www.researchgate.net/publication/269524153 The_Use_of Software_Project_Ma
nagement_Tools_in_Saudi_Arabia_An_Exploratory_Survey

Almutairi, A. (2017). Comprehensive Assessment of The implications of Privatization in Saudi Arabia.
Retrieved from

https://www.researchgate.net/publication/319526201_Comprehensive_Assessment_of Th
e_implications_of Privatization_in_Saudi_Arabia

Al-Otaibi, F. M. (2019). Effect of Total Quality Management Practices Factors on the
Competitiveness: Evidence from Saudi Arabia. Retrieved from
https://www.researchgate.net/publication/276163676_Effect_of Total_Quality_Manageme
nt_Practices_Factors_on_the Competitiveness_Evidence from_Saudi_Arabia

Alotaibi, N. (2018). Managing Critical Factors Causing Delays in Public Construction Projects in
Kingdom of Saudi Arabia. Retrieved from
https://www.researchgate.net/publication/294088511 Managing_Critical_Factors_Causing
_Delays_in_Public_Construction_Projects_in_Kingdom_of Saudi_Arabia

Alshihre, F. (2020). Improving clients’ satisfaction in construction projects: the case of Saudi Arabia.
Retrieved from
https://www.researchgate.net/publication/343585886_Improving_clients'_satisfaction_in_
construction_projects_the_case_of Saudi_Arabia

AlSudiri, T. M. (2022). A framework for aligning projecmanagement to business strategy: a
qualitative case study in Saudi telecommunications industry. Retrieved from
https://bura.brunel.ac.uk/handle/2438/13894

Alzara, M. (2018). Analysis of Cost Overruns in Saudi Arabia Construction Projects: A University Case
Study. Retrieved from
https://www.researchgate.net/publication/326960517_Analysis_of Cost_Overruns_in_Sau
di_Arabia_Construction_Projects_A_University_Case_Study

83




Alzoubi, M. M. (2019). Total quality management in the health-care context: integrating the
literature and directing future research. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6765328/

Aranjuez, S. J. (2022). TM 204 -Management of Research and Development A Case Study on the
National Innovation System of the Kingdom of Saudi Arabia. Retrieved from
https://www.researchgate.net/publication/360931553_TM_204_-
Management_of_Research_and_Development_A_Case_Study_on_the_National_Innovatio
n_System_of the Kingdom_of Saudi_Arabia

Biygautane, M. (2024). Public-private partnerships for school infrastructure development:
International review and recommendations for Saudi Arabia. Retrieved from
https://www.researchgate.net/publication/381438485 Public-
private_partnerships_for_school_infrastructure_development_International_review_and r
ecommendations_for_Saudi_Arabia

Ershadi, M. (2021). Comparative Analysis of PMO Functions between the Public and Private Sectors:
Survey of High-Performing Construction Organizations. Retrieved from
https://www.researchgate.net/publication/354269514 _Comparative_Analysis_of PMO_Fu
nctions_between_the_Public_and_Private_Sectors_Survey_of High-
Performing_Construction_Organizations

Fauziyah, F. (2023). Local people perception on Carcinoscorpius rotundicauda and Tachypleus spp.
in Banyuasin, Sumatera, Indonesia. Retrieved from
https://www.researchgate.net/publication/370100770_Local_people_perception_on_Carci
noscorpius_rotundicauda_and_Tachypleus_spp_in_Banyuasin_Sumatera_Indonesia

Gasik, S. (2018). A framework for analysing differences between public-sector and other-sector
projects. Retrieved from
https://www.researchgate.net/publication/329805946 A framework_for_analysing_differe
nces_between_public-sector_and_other-sector_projects

Hafez, F. S. (2023). Energy Efficiency in Sustainable Buildings: A Systematic Review with Taxonomy,
Challenges, Motivations, Methodological Aspects, Recommendations, and Pathways for
Future Research. Retrieved from
https://www.sciencedirect.com/science/article/pii/S2211467X22002073

Kelvin-lloafu, L. E. (2016). STRATEGIES FOR BUILDING HIGH PERFORMANCE WORK TEAMS IN PUBLIC
SECTOR ORGANIZATIONS IN NIGERIA. Retrieved from
https://www.researchgate.net/publication/327202901_STRATEGIES_FOR_BUILDING_HIGH_
PERFORMANCE_WORK_TEAMS_IN_PUBLIC_SECTOR_ORGANIZATIONS_IN_NIGERIA

Mandeli, K. N. (2016). New public governance in Saudi cities: An empirical assessment of the quality
of the municipal system in Jeddah. 51, 114-123. Retrieved from
https://www.sciencedirect.com/science/article/abs/pii/S0197397515002234

Nour, A. (2018). Implementation of Total Quality Management (TQM) in Public Organizations: A
Review. Retrieved from
https://www.researchgate.net/publication/343970881_Implementation_of Total_Quality_
Management_TQM _in_Public_Organizations_A_Review




Ramachandran, R. (2019). Theories of Stakeholder Management. Retrieved from
https://www.researchgate.net/publication/339857108_Theories_of Stakeholder_Manage
ment

Rouhani, S. (2016). The impact of business intelligence on decision support and organizational
benefits. Retrieved from
https://www.researchgate.net/publication/277003403_The_impact_of_business_intelligen
ce_on_decision_support_and_organizational_benefits

Saleh, A. (2016). Developing a model to predict the performance of small and medium-sized
enterprises: the case of the kingdom of Saudi Arabia. Retrieved from https://e-
space.mmu.ac.uk/257/

Shaawat, M. E. (2018). Analysis of challenges in sustainable construction industry by using analytic
hierarchy process: a case study of Jubail Industrial City, Saudi Arabia. Retrieved from
https://www.researchgate.net/publication/325747028_Analysis_of challenges_in_sustaina
ble_construction_industry_by using_analytic_hierarchy process_a_case_study of Jubail_|I
ndustrial_City_Saudi_Arabia

Shuaib. (2016). Project management performance in Saudi Arabia: an exploratory study into the
constructs that most influence project success. Retrieved from
https://digital.library.adelaide.edu.au/dspace/handle/2440/100454

Sousa, P. M. (2018). Implementation of project management and lean production practices in a SME
Portuguese innovation company. Retrieved from
https://www.researchgate.net/publication/328470245 Implementation_of project_manag
ement_and_lean_production_practices_in_a_SME_Portuguese_innovation_company







alawy!

dolatl aliu

Lyl -

ALl Al

Al Ao § aplal 51s] cilomeie Aullas ceusms § Sloglall g liS5 palud
Amadl aLadl dalatl | Sbled! Jedoetd By g s ila glalll Lo 19S5 Sl gl pas
ol M Jladll o lgdl (e §pall 8yud (o ilaglall Lz 9SS 530

Al 3] Sles a2 gAY ay LAk Byla) Aoli] ed

2y Aumsall gy LA a5 s e 5yuli n Sloglall Limg TS5 53

Al Ble 1 3 ap LAl dagaia! Ao 13l g I asyLadl 5515 ol i
Al sy Ladl Zalall bl §y1s] roausss 3 laslall Lo spis el
alad) elol dalaal | Slewdadd) 485 oy used! ludall j3a5

Ll 7Ll by 9o Slaglall Lz 935iSS al et (o Gadl s siay

LAl 15 oyl 3 Hdlaadl crans 3 laglall Lio 1935 e

Al )il 25 o) Loge (Big Data) 86 bl ol piay
LA Bys) Slemio KNI 35500 3 Slaglall Lo soi palu

Agmmall Byle,y anyLin 3 Byl Gesdt! Busde Co¥ e Galarll Solgal s
any LA | e oL il slasS 1 Julas 3 Solaglall L glgiss e Lud.

B Slil e Bulee Slyly3 3Ll e 8yl reeses § 2SI Alas¥l pald
mall anyLadl 3 oLl ] i) 2y 90 potith | Jaletll g pias

S sl L] e S35y (ro Slaglall Lz 51385 358

https://docs.google.com/forms/d/IXELLVkhwJx68cWIGxr7VH7zNHgHDxTKXq-d4PXCkorl/edit




Abstract

This study aims to provide a comprehensive comparison of quality management in
public and private sector projects in the facilities sector in Riyadh, Saudi Arabia. In light of
the increasing competition and transformation of global and local markets, the application of
the concept of total quality in project management has become an imperative necessity to
ensure sustainability and success. Therefore, the study addresses the differences between the
public and private sectors in terms of applying quality standards and their impact on
operational efficiency, innovation, and meeting customer needs. The study used a quantitative
methodology to analyze the data, where data was collected through comprehensive
questionnaires distributed to a sample of 206 participants from public and private sector
employees in Riyadh. The questions focused on a set of basic axes, such as the level of
commitment to quality standards, continuous improvement methods, effectiveness of
response to problems, and the degree of innovation in the work environment, in addition to
the extent of achieving customer and beneficiary satisfaction with services. The results
showed that there is a clear difference in how total quality is managed between the two sectors.
The private sector is characterized by flexibility and the ability to innovate in designing and
implementing operations, which enables it to continuously improve performance and achieve
high levels of operational efficiency. This flexibility enables private companies to respond
quickly to changes in the business and market environment, enhancing their ability to
effectively meet customer needs. In contrast, the public sector excels in adhering to strict
government standards and regulations, which contribute to achieving high levels of
consistency and stability in service delivery. These regulations often ensure that the public
sector adheres to certain levels of quality, but sometimes they limit the ability to innovate
quickly or adapt to sudden changes. The study recommends a set of measures to improve

quality management in both sectors. Among the main recommendations are enhancing
training and continuous development programs for employees to raise their skills and
knowledge of the latest quality management techniques and methods. The study also calls for
adopting information and communication technology to improve operational efficiency and
facilitate follow-up and control procedures. It is important to enhance cooperation and
partnerships between the public and private sectors to exchange knowledge and successful
experiences, which can contribute to improving overall quality levels in both sectors.
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