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Abstract

The current study aims to identify the impact of effective communication on the
performance of project teams in the application at Media Company in Riyadh, as the
problem of the study was represented in the extent of the impact of effective
communication on the performance of project teams in the company, and the
questionnaire was used as a tool for collecting data, and the study tool was distributed to
the research sample, which was deliberately selected as employees within Manjaz
Company, and the main research hypothesis was represented by the existence of a
significant correlation and impact between effective communication and the performance
of project teams, and the data were analyzed using the (SPSS) program, as a number of
statistical methods were used to verify the validity of the hypothesis, including the
correlation coefficient (Person) and simple regression analysis. The results were
consistent with the research hypothesis, as it was found that there is a significant
correlation and impact between effective communication and the performance of the
project teams of Media Company, in light of which a set of recommendations were

formulated that | hope will benefit those concerned in the current study.
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(Garcia, 2014, p92)
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il e cllig cJaall 558 &) &) o Jadll Juaty) aaaly (A Hgally ecmila e Jladl) Jlay) el gl
(Hackman, 2020, p38) :L?Jtd\

dAsld) il 2.2

daaliall gadl) o) Clga st ) Al e (2012 )Jaad) ol a6 e Ay —1
ASL) Al (ygala ) jgamt (385 ihall Laeany il lan Y (o b paa 2 A1) Als el Bl
Aal) Caerdind S, A al) donil i) Adeld Gul o ¢ gadl) Y1 lga duat Jal e — Ll
Chlee bl lial — gl o) Cilge Al 1 ASY) Cleal) Bald) Crerdiny ¢ ghaasl) zgial
dasdle A8l — djeall sel@ll lad) — Gaailly DI 8 agill Guladl dlaadle d8lay — ¢ L)
V1 Chlge 2aa3 Eald) L] clags A bl aal (e Sy ¢ Lpgald) Seball L agilal (ulidl
ddadliall de ganal) JUikl e duwatl) de ganall 2035 (355 5 A3IY] Aspall Bl Dauliall  gadtl
Al AL A e Al Bl inY) aladiul o) ofs ¢ gandll gl oY) cladl b
- eddll ) Shlga Laan )
e dnatl) Aell 30 (K8 g2e w3 ) Aul) cdaa :(2011) Al taaf dufs -2
¢ Y Gealall Cocall 200 Lgadl)l hlgall ades okl o~ ihe gea Sacly (dagadl) Slgal
Aahall dne 2Ol Glus) e gy Gy ¢ Lald Ayl dall) Lueal (e Aahall oda Aneal aamig
Gpaes Apaeill gl Blal (2010 1 2009) sl plall b Aushall ikl 38y LAl gl
¢ Y Gaaldl) Coall 2 (ya 1aaali 50 (g0 A35Se Lunpat degena o Bl adailly Al
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Leidaiy hloal) alac) (e aadl HURY L Blety Lad o jaill gially ¢ bl (ko) HUaY L (3laiall
Aowyatl) de ganall 200 dugadl) cihlgall kit dudll 2 aal Cielag. duhall degana o
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s pal (e Celag lsally Gilal) Aol aladialy ¢ gad cilbill O e degana gl b
Chlge ubie o laiipe e ael Clagndll asea ol aguany ae O Jelis o 1du)al)
lalll Jsa clilial) Jeads claall Gaaaliad)l DAl Juai¥) cihlge ydge ai)) i<y ¢ Jlaiy)

I Ll Jla¥) blee waad ) duhall ciiaag 1(2008 ) Agie 2ana slasd dulys — 4
hleall 03 L) el Dol jen Gl ¢ ol adaill dlaye 300 Ll o
Shlge o A e CRASU sl g Hialdl Crardind M ¢ Agbeasll il yll )l o2 i
Slo ABald) adie) Sy ¢ uprall Do) hlds dujlas lgadl (e Cilyiiall (e desana Guy Jlad)
st () \gaal il (e degena ) Aulall cliag Sy Aadle ) Aaddy) dujles 4l @il
o penml ¢ Galadd) pe e Jedall Lupaalls ke aliill auslaal) 2dlll Jlaiy) <lga ¢l
aniy Shleall e Blge el B el ALalSie Jlat¥) @ilge oy s Dle Y] dandl BlA (g ells
- Chlgall (Bl (8 (el

2l gl g L) 3lea daati ) duhall ciésa 1(2003 )gm APYEURRVERRPITY dupy - 5
Ol iy cAalially «cDKaD Ja lgieg ladil i) Gam aladiul Glldy 280N Al )
Liaas Hladl cueadiad GRS Auhal) cilsdl (e Aty 5101 Laushyal) zealial) Hia L) iy clajye

Bl crardialg. ledY) i, 288G Glbagl i) e Jo Lol laaliyg slgal) gai (el
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2 aal ielag Slila 50 caly Ally S6) Geelad) Caall JUkl (e A e el mial
¢ o) el il das DUl (6ol g L) hlga B Gun llia Gl e Jd )l

Baseiall Jailiall aladials el oy ) Auhall cina 3(2012) cuad Lay 3gana dufs =6
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ol oo @l ) Auhall cdag :(2009) Rasch Thorsten  cuAly cipg , Gl A =7
calaall e 0yil 5 ¢ paall o Jelinll LiS Aleill b ol IS s3ie pageaill ) sl Al
oaill (e alaill Of, 38Ul Cun e abeill Baie (ail) ) jseall dilia) Glidad )l il aal caglag

opeally Gageaill (o laill (e alas JB oIS Lok
Lilesll o il maliy ddels s ) dapall s :(2008) 93l Glgaly sas saaf dufs -8
die,dag ) ikl daalaill damapll 2y manal Cihlge JULY) Gl clalen GluS) (b Baxaal)
¢ Badgiall Abdlaay JUkl paby Gulse aad 20 b Gl JUkl (b dalea ((22) Cled
¢ Ayl il Tpadetl) doma sl by prenst Cilen (Y ¢ Banwial) Lilugl) el gl (i
Wghaas ) L jeall Cuilgall Zuhl) diie Jrant (G20 Gull Jeant HLad) ;3 duhall sl b
o S eyl Dleld s Ayl 3 pal Cielag cilalaall laall ¢laY) dlaadlae d8lay — maliyd)

gl Jalal daaail) duma ) 2 Ly praca’ Ciblga JULYT (aly cilalae GluS) b saswial) Jailugll

Lilessll yealic aladiud 3 dijea ) dahall ciisag :(2008 )il Glalag gibuss s dahs - 9
DA o S el ey o sadinad) Glaganyll Gohaiall paill  (Gradl Gaill @ Jio 522al
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zeiall Caall) aadidly ¢ A 14 ajlec] Jacsgio (dacgiall Gaplaall Zalks (g 53520172 layad L e
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Cuaxdiud S ¢ Glaall Jakally aladl Jalall o L) @il pelanY) daaiil Gl mns slasial
AV el Gk U8 Ladanl el aladiuds, saslsll desanall aladialy o yatll and zgiall Eall
— sl jeae o~ ALISE Gle )l Apnan B30 JUb o Lpatll elya) eal 5, 3uladll ey
Ge S e 85, LYY (e 7 ¢ Aladag Maka 15 Lgalgd Apnyat die e duhall cual Gus ¢ 5all
ae JULY) clalas) cilayy Jacgia b Bagale et ) duhl) il copldl 8535012 ) 9o
¢ 5aaeiall Lailusgll aniiod 3 il malinl) Adels ) Bald) k8 Qb mayg ¢ gelindl ok

- alally (Sallg Ganaills olld zany
(Jiaad) priall) s ledll JuaN) dale .2.3

goydall 3y elal o clly Hil (s A e Cingy @lldy JBdl) Jualsilly dgumiall Lo giall 130 Jsbiy
JEE paen Jady JBdll Jealsilh ¢ et )l Jiiaal) puaial) Jadll Jualgil) and G (bane 3554
Bagag cdualsill JISHs clnglgill aladia) @y & La (i) sliae] o Slasledd) ol cullads

Aaliall Gilegladll
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Ut e S8y Sleally laslaall Ji gy o ) dlaall a3l e Jladl) (sl Capa
Ll @y il (e delan ol sl sl 53 siall Colal) giat 55 oAl o AT )
oSl g0 alh 3liia (Y paatill (Sl o elll Jlasl o da s Jashad WilS 8 03] o Laial
O ans S Jla) ddee gl i A et o) (90 Lelal i S Ll deles dlia (35S
il Al S LAl mead JolSE) (e Aoy L Baals Bang Legie drads Walil (g Lol
(132 <2013 ¢ gilal)

QY logleall Jals DA e 2 ) Adeall” sl e JUall Jealsill Cayey Liad i
Dind cByayall CalaaY) gaaad ) g5y il agdll 3ias IS Gilesenall o V) u e Ll
o2 Jsficaal) e giny WS dAiddy daaly Ayl ailluy Jii e deal) (Satr Lodie Yiad Jealsil
i cDlagleal) Ja Jadd el JUdll daalil) (el Ldanlic 32k Ll camiiny masa S0 Al
(81 2015 ccoshell) - agdll dalac Jyas 38 (mgad sl tagdi (51 ANy Al )l pgd (ya ST Liaid
JBAN Jual i) 2 ggda skl 2.3.2

Bl Jlee) iy A auld¥) S aal muad Gaill e Jedl Jealsil) asgie sk
(sl g 5e pag iy Juialy Jl) Dl Byae 4l o ad) Sl Jualgil) OIS ) b aslial
alial) e daall ey Jualsil o sgde ol Eiaall LinsloiSll sedag Janll i wibad 355 aay
Jealgill o s Gl il e giial) GEDN pe Caally (Jladll g Loy daahl) ) Jie
s @uall gy (Galaill 3a0 (OBl el B anls paie sy Al dlee daae pad Jd

(412 1990 «_ugll) A sidal) Cilaal) gaaas
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tdalgll dalee Aallad (ga0 maan 8 Uiga oo el aey S5 cdauuddy bl Bac Cpecayy Jal) Jaalsil
(212 2007 «s)\ail)
sy g b (8yiliag daaly Ayl ilS Ll L dasidl) Ayl Zgumy (s2er 223 13n (3laty sz guaghl. 1

g e dadiall Cilagleal) o e 5Shllg cAdasa A3l alasiud maasll Callay L Jualgill ddlad cialyy agl

SN e sl 2l 13 Jed il dealsil) e Gl 12a JUadll ¢ Lo iy : Jdl g Laiu) .2

O il Jualgll ay L dBalaag dagide ik Glagleal) Jols 0 Jualgall 8 dasledl) 48103813

lagl Jee By 3ay Gl eliach o 48
Jady  Jdl) Jualgil) 3 ala aed s degiial) (3 Jals AN CBAY) pa il 1 AU Ciusal) .4

ealgll il e il 4.0 28l DAY ol fialy agh 2240) 13

GV Jand) iy & als cdealsill a8 13050 [9o el Eaal) sl 2 L glgi€El) aladind .5
Bl gysill Jeliall eyl Jualsill ciliaiag clgal aladiad el 13a Jady Al 5Y) (3l e adiad
Liadts lee ot CaSy s lgwany Jladll Jualgill slad] 38l a gy M JSa ¢l g lagleall

ccladaial) Jads Galaal e Jealgil) ad] e Lo gaian 8
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a;\.d\ . JA.«AA.“

JBal) Jaalgil) il i 2.3.4

Q011 casue) tdaall iy 3 disen’ 3 ity Jadl Jalgill liagh aoi duade cilylai 52 llin

(251

(Shannon-Weaver Model): JaLlal) Jlamy) 4. 1
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radll Jia jualic sac (e il . Jualgill dilas =55 ) 7 3lail) 08 e et dylail) 038
Jealgill dilae agal Lalud aa Wil V) clgibalun (g aipll e daalll 3y oJaiea) (3UaH (ALl
gl Jie das)lal algalls il of oS iy
(Social Context Theory): e Lia¥) glud) 43,2
Jealsill Lallad o 55 Jualgil) dlee & Al o Laa¥] 3had) dasal o &kl 38 S5
Jiieally Jeyall G daelaa¥) jubeally «Cale V) canll el il agall e € (<8 adiad
(Nonverbal Communication Theory):g.&am 2 JlaiN) 3.92:..3
Dmlat cauall Aa) Jie cJaalsil) Lbee & Adaill) e chlaY) dueal e S5 Akl oda
ALl e ey ol e adiay Jealgill didlad e S 123a of ) Anplaill udi L Cageall Byg cdasll
(Interactional View): Jalaall il 4 k.4
So A5 delis IS hainly ) e deliny s dlae g Jualgill o duylaill 038 i
cQlLY) G 3Dl Bl e aaie Al dilee Jualgil) Jray Laa ¢ JU) e latl
(Interdependence Theory): Jaliall slaicy) 455.5
AS i) el 3ian b Gl ageans o Gerainy 3udll sliacl of ) duylaill o2 s

oo leal) Zlaill sl g pum iy elime ¥ (o Jladl) Jealgtll (s il

28
Souad mohammed alansary Mi DOCEAI|

UUUUUU >\‘rv|l



Sl Jlay) dsaa] 2.3.5

P e BlaB] agilaal ClSHal gaias 3 aaled Al Jalsadl ol e Jladll JLaiV) yiiass
Cpibagall dlas) DA e ey cBagiadl Boudly Hsgendl Guy A5AN alhse G Jelill (ian
AT il (e sadl cililliieg Gilala djee GlIS ccaila e #lDU Ao PU) Cilgangilly clagleally
35 olanl Candy cand g ) 4y ddadyall Jalsalls cJlat¥) cibilaad sasliall Zeaad) (s 138
Omeenty Ll (el Jali)) @l maail Ly iy Jlat¥) Bl oy als colilie (o B2liY]
Jsas duelen §hgemr o Juall Jilusgl (addll aladinl) elgw sl Olalll Llgdas Al ¢ Liagy)
Jilay Ogeriicn Gl o) o S @yl of e el Jlasy) cldled 8 55 Jalse
O Gl Cinaall (g5 g ¢ S (yganling AeI3Y) ) (gasivng cdins Ylael agl 3o 1Y Jlaiy)

el e Glans i Jlad¥) Jilas of Oy nds G 2 i ¢ agd o i Jlad) 20 Lala hacan
(259 2011 suc)

@l Sl G (il aainall Jigy ) LS 8« (Danil Lerner ) iyl Jlils mags

a5 5SAl5 el 8 Tails ranal (53015 ilaall dunsil) asghe 58 ¢ aillee ilaty ¢ Jlai¥) Gl Jon
i) OIS LSy ¢ dndi ¢l dgiline ity lasdle peadd (52 5$ of Sadll e 4l e
o A 38 Clasheall e lws i & ey 52U ST (alidl) o Slaglaall ganill macal WS 108
ADhal) ok Ao selun 3 ( Empathy ) aeddl pasiill asgtal 2lxia) oo aggiall 1aag ¢ Jilaall angil)

(Hackman, 2020, p49) - s¢eng Juai¥) diluy
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AlENY il Jeall Baga e ccildige 5o DA (e Bale g pdiall (38 elal Luldh L Aalial) daifinall dasa )
(Jalse Bae Gu Jelall 7 sa Gl el L gl elacl g Gslailly ¢yl Laali) (Ailedl) aclsally

(219 2011 ague) ol Jaly Jualsil) dadladg 2Ll saga cal 31 llga Lgia
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g el Gaat A€ el (s asaall Aaall Gy aleall Sladl e wlad) SH0 IS )
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(83 <2019 ¢Lgs) - eDlanll Liayg e yual)

(Janl) Ay (8 Laspudd) lpual) e oSl Jio B 1lad] Laad el o15Y) asgie sk 35 Le 1ay

V) )l casll e gtia CLald e Galiaal) dll sliacl cu Oslaill iias llads 3lsall 8l

ige) - hlaally cbaatl i) e 5l ) ALY ¢ olaadl Jaally 2V 35en Jalal das aif Lo
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Dbl AR Bagall sda Jodd . (3a)dl) 4 gty oA Jaad) JLSy A8y o3 ) pdi idasd) Baga. ]
el clardll s calaniall 8 gaall ol a1 e Juliilly cdogladd) Cilecalgally

& ) e iy gyl Cilaal 3aia) dabial) 3)lsal) alasial  Godl) 3.US (s i tAualiy).2
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o aSilly DKl 5Se Jola aas e 3uall 5,8 aedll 138 ek sciSilly JEY) Ao 5885
cdaal) By 8 dadgiall eyl
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Al aal Jol sy cagle 55 ) dalgall ity gopdall 3 el agh B aclus bk sae dllia
(375 1999 cgay) 3 S saill e by ylal)

(Interdependence Theory):Z\SJ:\.&Ai dga i) Z\:Uk.' 1

ua’_d\ par) e ;.Lar_‘)” u‘gla_aj Jdels (52 LA:— RPNEX) d.a‘)d\ ;.\.J\ U\ L;\ 4_1).’:.\.\3\ 0da ).\u.l
Sabe I8 Sy oAV o8 Sl aSiad) GalaeYl gaiatl oA Lo adiay il 8 seas S

celac Y Jealgilly i) 53 gas
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(Management by Objectives — MBO): iaglls &)Y Z\:Uh.‘Z
alal) el sl 4)gd daalie za ¢ GAll Badnag daialg Calaal waat e dylail) oda o9
eV Cpeeatl paicall Aaalyll L33l gy ccalaal) oda Gakad (saer il JSE 3ol olaf Jasy
(Team Dynamics Theory): .)all 4:Cualins 4 )55.3
Lkl Jolim L ol e elld g oy ol Jah a1 Jelss 4 e Lylaill o3a S5
iy ASuldie 3y (685 Ay celiacY) (p lBall due Loy dpsdil] Cuilgal)

(Transformational Leadership Theory): 4l sabdll 4 ,ki.4

V) Cpans ) (s35 Lae (Gl eliacl G A8 (g3 5as cAaaly du5) (g s IS (pmndy

c o= laall

-

(Open Systems Theory):dagiaal i) 4,,1:.5

Glo 5l aall oY) Jady La)lad) iy ae el zgide 2UnS oyl Lkl sda il
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32
Souad mohammed alansary Mi DOCEAI|

UUUUUU >\‘rv|l
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el Bagaag
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Uggan Slehpall Lo limi Jad Jalsiy aaan ) @l of caagHinds & Mortensen (2005)

Beli€ S (S el (e oSy LS

Al 53gall Gty Jandl 8 eUadY1 Qe (K ¢ painally peaalsl) Jualsill DA e sUadY) Jlis .3

sliacl o dealgill cpaatl Lagle€all alasia) o @i Garcia-Pefialvo & Conde (2014) daly

bl 483 Balyy elad) i 8 aalay (504
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eIy e leal
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Al lahal) e Jglaa e dbial L Ladg

: dualsil (o Adliie ciliginn 3 3 G O Jia -1

1) gally ol ) Jual ) (5 ghaa
%95 %85 %90 e
%80 %70 %75 Do e
%65 %55 %60 (aiiic
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