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iyl Yy il Y 33 21.9 21.9 100.0

Total 151 100.0 100.0
addl e alall L o mg oy padl Jand) sl Gubi] ilas Y] ciadll 113 Jon




[0 P

| PR

[ PETARY

[ v s f ¥

O i g it ol

le&//dcr:w/L@ﬂ/wjﬂdﬂ/w/;wdﬂw‘;iw/w/_']35;”“2_;1?‘4‘)

il 1Y) Ldlad Baliy B O sall Jand) Al pdliw -

Aallad 521 8 ae Ly (535 (ppall Jeal) sl duaal e J (o)) (San B0y 8l gally A8l gal) docs ()
sl el

lagh o)) Adlad Balj B el Janl) U ab Lo

Frequency

Percent

Valid Percent

Cumulative Percent

1

7

7

7

Gailsl

40

26.5

26.5

27.2

sy 3l

47

31.1

31.1

58.3

il Y

25

16.6

16.6

74.8

Bak il ¥

9

6.0

6.0

80.8

=i Yy Gilgl Y

29

19.2

19.2

100.0

Total

151

100.0

100.0

il o) oY) alled 5005 5 O pell Sl i et lisa] ilan Y] Cin gll 114 Js2a




H1

W 5

s
.(35151 o

v st of ¥

B ot s el

oials gl o I0Y) Lulled 500y 5 A pel) Janl) plai et Lusal ilal) STl 114 i 55 s

Aigall Blal) Baga Cpaad (B Opall Jand) allii selaw -

el o) oS @illy Cpall daall Ut doeal e Jn () (S 8 Al gally Aadlgall dacs o
dvigal) BLall Baga (s

Aigal) slal Baga cpuad b (el Jarll allai soluy
Frequency | Percent | Valid Percent | Cumulative Percent
2 1.3 1.3 1.3
Gl 40 26.5 26.5 27.8
Bady (3dl 50 33.1 33.1 60.9
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Bads ilgl Y 5 3.3 3.3 75.5
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2 1.3 1.3 1.3
Gl 34 22.5 22.5 23.8
Bady (3dll 58 38.4 38.4 62.3
Gilgl Y 18 11.9 11.9 74.2
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1 7 7 7
Gl 37 24.5 24.5 25.2
Bady (3dl 59 39.1 39.1 64.2
Gilgl Y 19 12.6 12.6 76.8
Bads ilgl Y 5 3.3 3.3 80.1
iyl Yy il Y 30 19.9 19.9 100.0
Total 151 100.0 100.0
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 12.943% | 2 677
Likelihood Ratio 14.958 | 2 .528
Linear-by-Linear Association | 2.562 | 1 109

N of Valid Cases 151
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 18.745% | 4 .538
Likelihood Ratio 21.465 | 4 .370

Linear-by-Linear Association | 2.543 | 1 A11

N of Valid Cases 151
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 10.724% | 16 .826
Likelihood Ratio 12.204 | 16 730
Linear—by-Linear Association | 1.292 | 1 .256

N of Valid Cases 151
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Case Processing Summary

N

%

Valid

151

100.0

Excluded?

0

-0

Total

151

100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha

Cronbach's Alpha Based on Standardized Items | N of Iltems

.892

.865
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Abstract padladll

This study aims to explore the impact of implementing a flexible work system on job
satisfaction, through an applied study on employees of the Zakat, Tax and Customs Authority.
The study is based on a sample of 151 participants, selected from among the Authority’s
employees. The study used the descriptive analytical methodology, where data was collected
through a questionnaire distributed to the participants, and this data was analyzed using
appropriate statistical tools. The results showed that there is a positive relationship between
implementing a flexible work system and job satisfaction among employees. Employees who
benefited from the flexible work system showed higher levels of job satisfaction than those
who did not benefit from this system. The study addressed various aspects of the flexible work
system, including flexible working hours, the possibility of working remotely, and vacation
arrangements. The study indicated the importance of taking into account the characteristics of
employees and their individual needs when designing and implementing flexible work
policies, in order to achieve the best possible results in terms of job satisfaction and increased
productivity. The study recommends adopting flexible work policies in institutions, especially
in light of the modern challenges facing the labor market, such as technological
transformations and the needs of work-life balance.
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