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Abstract

The study aimed to identify the impact of incentives on the creativity of employees in the
Ministry of Municipal and Rural Affairs and Housing, as well as to identify the extent of interest in the
incentive system in the Ministry of Municipal and Rural Affairs and Housing. The study belongs to the
descriptive studies pattern, which relied on the descriptive analytical approach. The study sample
consisted of employees in the Ministry of Municipal and Rural Affairs and Housing, numbering (38)
employees who were selected through a random sample. The study reached many results, the most
prominent of which is that the study sample members agree that incentives have an impact on the
creativity of employees in financial and administrative affairs in the Ministry of Municipal and Rural
Affairs and Housing. The most prominent of these were: (They motivate employees to strive to achieve
the goals of the institution, and incentives make the individual feel joy, happiness and comfort while
performing his work, and incentives work to satisfy the material and moral needs and desires of
individuals). The results also showed that the study sample members agree to some extent on the extent
of interest in the incentive system in the Ministry of Municipal and Rural Affairs and Housing. The most
prominent of these phrases were (The ministry provides appropriate health insurance for employees,

and the ministry grants housing allowances to employees).

The study recommended the need to work on providing material and moral incentives in
order to increase the loyalty of employees in the Ministry of Municipal and Rural Affairs and Housing,

as well as the need for financial and administrative affairs to use modern and innovative methods.

Keywords: Incentives - Job satisfaction.
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